>THE EASTERN 


NN TWO PARTS 





ite Public Library 






‘iftv-seventh Year, No. 16 


\, Y. Dept. Defers 
Action On Broad 
Block Dealers Forms 


Will Consult Industry on Framing 
Statistical Plans Covering the 
Major Hazards 


TWO PROGRAMS ADVOCATED 












fire-Casualty insurers Favor Four 
Point Allocation Plan; Inde- 
pendents Want Three Classes 





Until certain problems dealing with 
dlocation of loss statistics and with 
nting have been resolved, the New 
York Insurance Department will not 
prove the mercantile block policy, 
«mmercial property policies and other 
broad dealer forms of coverage for use 
n New York State. First Deputy In- 
wrance Superintendent Julius Wikler 
id not indicate at the close of a hear- 
ng by the New York Department on 
{pil 13. «that this delay would be 
protracted but he turned down a sug- 
gestion to permit underwriting of these 
iorms while statistical questions are 
wtill pending. 

Mr. Wikler stated that he is dissatis- 
ied with some sections of the proposed 
pinion he issued in March for consid- 
tration by the industry, will rewrite 
me provisions and meanwhile will be 
in consultation with the rating bureaus 
interested in these multiple risk forms. 


Three or Four Statistical Classes? 


One of the main questions to be de- 
mined, Mr. Wikler stated is whether 
llr or three categories shall be util- 
wd for rating, loss statistics and tax 
purposes. Those companies which ap- 
Mtoach multiple line underwriting from 
ie fire-casualty viewpoint, and gen- 
tally support the mercantile block 
co policy suggested by the Inter- 
Xegional Insurance Conference, favor 
‘ur classifications for allocation of 
“mums and loss experience. They are 
“raight fire, extended coverage, bur- 
“ty and theft, and all other coverage 
tie together. While these block 
des involve an indivisible premium 
‘ot the assured, for the companies they 
“present a composite premium. 

Ua the other hand, companies operat- 
x €ssentially from the marine under- 
“iting point of view, believe three 
‘ssifications would be adequate. They 
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Big Insurance Market 
Increase Foreseen By 
Travelers President 


J. Doyle DeWitt Tells ‘Inner 
Circle” In Force Will Increase 


by $40 Billion This Year 
MUST PREPARE FOR FUTURE 


Sees Record Accident-Health 
Growth; Vice Presidents Ewing 
and Carter Among Speakers 


Phoenix, Ariz ——A tremendous increase 
in the potential insurance market during 
the years ahead was outlined here Tues- 
day at the second annual Inner Circle 
Conference of the Travelers by J. Doyle 
DeWitt, president. Speaking to a group 
of 188 agents from all sections of the 
United States, Canada, Puerto Rico and 
Hawaii, designated as members of the 
“Inner Circle” because of sales produc- 
tion records during 1955 which marked 
them as leaders with Travelers, Mr. 
DeWitt said, “We foresee that by the 
end of 1956 an increase of at least $40 
billion (life insurance) in force will be 
registered.” 

Mr. DeWitt outlined the record of 
population growth stating, “We see an 
astounding rise of almost three million 
people each year. Every two years, our 
population increases the equivalent of 
metropolitan Chicago. 


Must Prepare for Expansion 


“We know that in the next decade 
consumers will need 17% more goods 
and services just because of higher pop- 
ulation,” he continued. “Adding standard 
of living factors, we foresee that we will 
require 40% more in 1965 and 55% more 
by 1975. This means a tremendous in- 
crease in the potential insurance mar- 
ket; opportunities for expansion that we 
must prepare for now.” 

He pointed to the predicted increased 
construction of housing units declaring, 
“One source estimates that $600 billion 
will be spent in the next ten years on 
all types of construction.” 

Referring to industrial expansion, Mr. 
DeWitt said, “In the words of one ob- 
server, ‘Industrial migration is going to 
continue relentlessly to change the map 
of the United States.’ The same state- 
ment could be made of Canada. Think 
what this means to us in terms of 
agency growth and expansion. Think 
what it means to you in terms of chang- 
ing opportunities in your own market 
place.” 

Using automobile production as an 
other gauge of an optimistic future, he 
said, “We see that in 1956 the automo 
bile industry will spend two billion dol 
lars on plant and equipment. This will 
be its biggest year yet in terms of 
spending. In addition, more than a bil- 
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Speaking of 


Group Pensions 


The 


Plain Facts are... 


We are in a particularly strong cost position for three good reasons: 





First, our premium rates guarantee a low maximum cost. 
Second, our investment earnings are high. 


Third, our method of crediting interest to Group Pension contracts 


through our dividend formula reflects our high investment earnings. 


We could fill this page with claims, but the 
only way we can effectively demonstrate our 
cost picture to you is to quote on an individual 
Group case. We therefore invite you to consult 
a New England Life Group Representative, 
General Agent, Agent, or your own Broker for 
more facts — and figures. 


NEW ENGLAND 


THE COMPANY THAT FOUNDEO MUTUAL LIFE INSURANCE IN AMERICA~—1835 
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Career of Charies G. Heitzeberg 


\\ytual Benefit Life’s Vice President and Director of Agencies Has Wide 


xperlence in Sales Management Work; Won Distinction in 


State and War Departments of Government 









fharles G. Heitzeberg, second vice 
agent and director of agencies, Mu- 
| Benefit Life, bezan his career as 
agent, and in the vears which fol- 
ved has had experience covering a 
ide area of sales management work. 
» became famili: 1r and sympathetic 


problems facing general agents and 
i forces of life insurance companies 
ghout the nation. Possessing a 
ve and analytical mind he is also 
forceful and witty speaker. His career 
ys been a broad one. While with the 
jovernment in Washington he won dis- 
on in both the State Department 
the War Department. 

Mr. Heitzeberg sees unlimited possi- 
es in the development of life in- 
ance in this country, chiefly in broad- 













panber one job ii in agency manz igement 
today lies in perfecting a field organi- 

ion geared to handle effectively the 
neater opportunities which are facing 
the nation’s agency forces. 


Started Work as Office Boy in a Bank 


who was born 37 
hears ago in St. Louis, is a son of 

tale publisher. After attending public 
«hols in that city he went to famed 
(ver Military Academy from which he 
ms graduated with honors. He became 
editor of a Culver students’ publication, 
The Vedette,” and also of the Year 
Book of the senior class. He also was 
onic at Culver of several daily 
ewspapers, 

Returning to St. Louis after his grad- 
ution from Culver he went to work as 
tn office boy for a local bank, remain- 
ng with the bank three and a_ half 
vers. While there he had saved $350 
md decided to broaden his education by 
turopean travel. He visited England, 
ance, Belgium, Switzerland, Holland 
«id Germany, a six months’ experience. 





Mr. Heitzeberg, 















Enters Life Insurance When 20 


back in America, he decided to leave 
ebanking business and looked around 
ran opening in another career. Dur- 
ig this period he met and took a lik- 
"gto Laurence W. McDougall, who at 
ie time was supervisor in St. Louis of 
he agency of Carroll Otto, then gen- 
fal agent of Mutual Benefit Life in 
Mat city, and who in 1940 was trans- 
‘red to Detroit to succeed the general 
eency of Johnson and Clark. Mr. Mc- 
Dougall began to sound him out for a 
eer as a life insurance agent and 
Mtroduced him to Mr. Otto. Mr. Mc- 
Pougall later became general agent of 
He company in Columbus, Ohio, and 
FSO served the company at the home 
mee, He is now general agent of Mu- 
“i Benefit Life in Cleveland. Mr. 
“Dougall did not have to do much 
™uencing of Mr. Heitzeberg’s mind as 
ne latter’s thoughts had been centered 
* n life insurance for some time. This 
FW out of his observation in the trust 
tment of the bank. He had noted 
people were struggling to get on 
iT financial feet again after their 
lences in the depression of the 
any 30s. 

in discussing why life insurance had 

much impressed him. Mr. Heitzeberg 

1 to the writer: 

“al sorts of dramatic human incidents 
* € taking place that could be seen 
1 a vantage point in the trust de- 
tary of the bank. People who 
wht they were financially safe for 
: balance of their lives had a rude 
Nakening. 











if he 





“In contrast were those fortunate to 
own life insurance. The solidarity of the 
life insurance institution stood out like 
an electric light on a dark street. Fur- 
thermore, there were many advantages 
offered by life insurance that other in- 
stitutions or businesses could not dupli- 
cate. For instance, no other financial 
institution can guarantee both principal 
and interest.” 


As Seen by Detroit General Agent 


When Mr. Heitzeberg became an 
agent in St. Louis he was 20 years old, 
but despite his youth he was able to 
write policies on men twice his age and 
wrote many of them. 

In the summer of 1941 Mr. Heitzeberg 
went to Detroit where he again joined 
Mr. Otto who had been made general 
agent of Mutual Benefit Life there. Al- 
though Detroit had not yet gotten back 
on its feet again after the woes of the 


depression, tt was starting the climb to 
the great industrial expansion which 
now characterizes it. Prospects were 


numerous and one of the problems of 
the general agents was to find enough 
agents to handle the market, even in- 
cluding thousands of high-salaried ex- 
ecutives needing insurance protection. 
Writing a substantial volume of insur- 
ance Mr. Heitzeberg became a _ keen 
student and trainer of men. Eventually, 
he became Mr. Otto’s assistant. In 
commenting on young Heitzeberg as he 
saw him in Detroit. Mr. Otto said to 
The Eastern Underwriter: 


“He was a young man who _ under- 
stood the insurance business, how to 
approach people and how to make sales. 
Possessing a brilliant intellect, adjusting 
himself early to people, he learned how 
to integrate with insurance the prob- 
lems and needs of people; and to do 
so in proper proportion. One of his 
outstanding characteristics was that of 
curiosity. He wanted to watch the 
wheels go around and to see how they 
made the machinery of life insurance 
operate and click. My long experience 
in life insurance has convinced me of 
the importance of an agent being curious 
to such an extent that he gets in the 
habit of evaluating problems. As my as- 
sistant he proved of great value to the 
agency, not only in recruiting and train- 
ing men, but in helping older agents. 
In every respect he was a good agency 
organizer.” 

In Detroit, Mr. Heitzeberg joined the 
life underwriters association, taught in 
LUTC classes, took the agency manage- 
ment association manager’s course and 
also studied and got the CLU designa- 
tion, passing all five parts in one year. 


With Office of Army Chief of Staff 


In March, 1942, Mr. Heitzeberg en- 
tered the Army as an armored force pri- 
vate. He rose through the non-commis- 
sioned ranks, attended OCS, was com- 
missioned a second lieutenant in Janu- 
ary, 1943, and immediately was ordered 
to duty in the office of the Chief of 
Staff of the Army. He served as as- 


One Day Production Greeting to President Reeder 





Standing in front of a huge horseshoe decorated with labels representing more 


than $77 million of business 


Continental Assurance Co., 


commemorating 


April 4, Howard C. 


his election to the presidency of 
Reeder (left) receives congratulations 


from Joshua B. Glasser, president of the company’s General Agents and Managers 


Association. 


The grand total for the day was $77,429,000, consisting of $7,370,000 Ordinary, 
including $1,096,185 from Canada, $64,300,000 group, and $5,759,000 retirement and 


special plans. 












Fabian Bachrach 
HEITZEBERG 


CHARLES. G. 


sistant executive officer of the staff 
communications branch which was_ re 
sponsible for monitoring all classified 
radio traffic for General Marshall. Even- 
tually, he became a general staff corps 
major, assistant secretary of the War 
Department general staff and White 
House liaison officer for General Mar 
shall, and, subsequently, General FEisen- 
hower. 

In the course of his 
attended the international 
at Cairo, Teheran, Malta, Yalta and 
Potsdam. He was awarded the Army 
Commendation ribbon (Oakleaf Cluster) 
and the Legion of Merit for his services 
with the War Department and_ the 
President. 

In January, 1946, Mr. Heitzeberg re- 
turned to civilian life—again became a 
member of the Carroll Otto agency as 
assistant to Mr. Otto. During the three 
year stretch which followed he built up 


Army service he 
conterences 


a $3,000,000 unit. The Otto agency led 
the company three years in a row- 
1947, 1948 and 1949. This agency has 


developed a number of men who now 
occupy important positions in other 
cities. 

Mr. Heitzeberg was transferred to the 
home office in August, 1950, and given 
the title of director of field supervision. 


Experience in State Department 


After being in Newark for five 
months, a wartime associate, Carlisle H. 
Humelsine, now executive i president 
of Colonial Willi: imsburg, who had been 
named deputy under Secretary of State 
for Administration, and James Webb, 
Undersecretary of State, asked the Mu- 
tual Benefit Life to release Mr. Heitze- 
berg for a year of Government service. 
The company did so, and he spent his 
year as special! assistant to Mr. Humel- 
sine with particular responsibility for 
inter-departmental relationships. This as- 
signment gave him another opportunity 
for gaining a broad perspective of the 
operation of the executive branch of the 
Governinent. 


Rejoins Mutual Benefit Hom Office 


Mr. Heitzeberg re-entered the home 
office of the Mutual Benefit in 1952 and 
became associate director of agencies 
and in 1953 was elected second vice 
president and director of agencies. Dur- 
ing 1955 he visited 40 general agencies, 
traveling 35,000 miles. 

In November of that 
designated as head of the 
sion, succeeding Richard E. 
now is president of Security 


year he 
agency divi- 
Pille, who 


Mutual 


was 


Heitzeberg was Margaret Parker 
ean of St. Louis, who attended 
Washington University. They have three 
children—Margaret 5, Charles 7 and 
Elizabeth 10. They live in Morristown, 


N. J. He belongs to Essex Club, New- 
ark, is on the executive committee of 
New Jersey Council for Adult Educa- 
tion and serves on _ several industry 


committees. 
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Johnson Resigns From 
Variable Annuity Co. 


PRESIDENT FROM ITS START 





Page Huffy Elected Chairman of Its 
Finance Committee; Career of 
Mr. Johnson 
George E. Johnson, one of the pioneers 
in the variable annuity field, has re- 
signed as president of the Variable An- 
nuity Life Insurance Co. of America. 
At the same meeting the board elected 
Page Huffy as chairman of the com- 

pany’s finance committee. 





In announcing the resignation of Mr. 


GEORGE E. JOHNSON 


Johnson the board passed the following 


motion: 

“The secretary is hereby directed to 
prepare a letter, on behalf of this board, 
directed to George E, Johnson, thanking 
him for his service to VALIC during this 
important formative period in the com- 
pany’s history, and to express our appre 
ciation of his untiring efforts in behalf 
of the principle of the Variable Annuity, 
and to wish him success and happiness 
in the continuation of his pioneering 
efforts in this new field) of economic 
development.” 

Mr. Huffy is chairman of the finance 
committee of Union Trust Co., Washing 
ton, and a director of Bell Aircraft Corp., 


Morris Plan Corp., Industrial Bank of 
Commerce, First National Bank of Palm 
Beach and ne: irly 30 other financial 


and manufacturing organizations. 

Mr. Johnson is a graduate of Univer- 
sity of Nebraska where he received his 
LL.B. degree in 1929, magna cum Jaude. 
He became associated with the New 
York law firm of Dewey, Ballantine, 
Bushby, Palmer and Wood. In 1935 he 
became an officer of College Retirement 
Equities Fund and Teachers Insurance 
and Annuity Association of New York, 
his posts being vice president and gen- 
eral counsel. He has lectured before 
New York State Insurance Department 
and other bodies. The successor to Mr. 
Johnson as president of Variable An- 
nuity Life Insurance Co. will be an- 
nounced later. 





MCTUALJ/ LIFE INSURANCE COMPANY 
eesren simueresarre 


OXford 7-2121 
FRANK McCAFFREY 





Arkansas Has Variable 
Annuity Life Company 


IT IS LOCATED IN “ROGERS, ARK. 
Founded Mostly rang Professors of That 
State’s University; First Policy Sold 
in October, 1955 





It has been the opinion of the insur- 
ance business that the only variable 
annuity company in the country is the 
Variable Annuity Life of Washington, 
D. C. But there is another one. It is the 
Participating Annuity Life Insurance of 
Rogers, Ark. This was organized largely 
by University of Arkansas professors, 
date of the organization being May 10, 
1954, the capital being $100,000 and the 
surplus $50,000. All securities and cash in 
the accumulation fund are being held in 
custody by Chase Manhattan Bank of 
New York City. First policy was written 
on October 21, 1955. 

The officers directors of 
pating include the 
Andrew Dulan, head of university's de- 
partment of finance; E. J. Ball, secretary 
of the company, who is associate pro- 
fessor of business administration and 
law; J. W. Gould, comptroller of com- 
pany, formerly with an accounting firm; 
John Elbert Elliott, a geological engi- 
neer; Lewis Collison, president of Par- 
ticipating, who is an executive in the 
insurance buSiness and active in com- 
mercial circles of Northwest Arkansas. 


Partici- 


Harold 


and 
following: 


Extracts From Report 


The following are extracts from the 
company’s last report: 

“For the year of 1955, dividend income 
totaled $20,786 net realized appreciation 
after realized losses of $183.40 was $13,- 


984 and unrealized appreciation in securi- 


ties amounted to $104,701 for a total 
benefit to policyholders of $139,655. For 
this managment and investment per- 


formance total charges against 1955 in- 
come amounted to $7,692. 

“Although the accumulation fund con- 
tained $531,373 at net book cost by 
December 31, 1955, a certain amount of 
this came into the company during the 
year, and consequently it was not all 
available to provide income for the entire 
year. In view of the fact that 1955 was 
the first full year of operations, with all 
of the well-known problems and costs 
of bringing a new company into ex- 
istence, we are highlv gratified with op- 
erations to date. 

5 All realized appreciation in the annui- 
tant’s accumulation fund accrued to 
policyholders. The value of an accumu- 
lation unit at initial issue date, ie 

, 1954, was $10 and on December 
1955, realized and unrealized mo 
tion in the market price of securities 
had raised this value some 30% to 


$13.04.” 


hilip K. Robinson Weds 

Philip K. Robinson, vice president of 
Northwestern Mutual Life, and Mrs. 
Gertrude Hunt Knox, former Milwaukee 
socialite now of Washington, D. C.,, 
were married Saturday in Washington. 
\fter June 1 they will make their home 
at 2519 N. Wahl Avenue, Milwaukee. 


M. L. CAMPS, 











Insurance Men—Pennsylvania and Eastern Ohio 
Sell SPECIAL ACCIDENT POLICY .. . no age limit, no occupa. 


tional restrictions . . . only limited underwriting. Pays $12 a doctor’s visit— 
$6,000 accidental death—$60 weekly income. Premium only $12 per year, 
Real volume seller. High commissions and vested renewals . . . Write: 


M & M AGENCY, 5420 Penn Avenue, Pittsburgh 6, Pa. 








Made Director Mass. Mutual 





BOOTH 


RICHARD A. 


Richard A. Booth, president of Spring- 
field Institution for Savings, was elected 
a director of Massachusetts Mutual Life 
at the annual meeting of policyholders 

Mr. Booth has been with the Institu- 
tion for Savings since 1939 and has been 
president since 1946. A native of Weston, 
Mass., he was educated in the East 
Orange, N. J. public schools and Rutgers 
College. 

A past president of the National As- 
sociation of Mutual Savings Bank, he 
is regional chairman of the Voluntary 
Home Mortgage Credit Program and 
Western Massachusetts chairman of the 
United States Savings Bond advisory 
committee. ae ; 

His directorships include the Spring- 
field Fire and Marine Insurance O., 
the Springfield Street Railway, the 
Massachusetts Business Development 
Corp., the American Council to Improve 
our Neighborhoods, and the Massachu- 
setts Division of the American Cancer 
Society. He is a trustee of Bay Path 
Junior College, the Credit Bureau of 
Springfield, Springfield Hospital, the 
Goldthwait and Horace Smith Funds, 
and the United Fund of Greater Spring- 
field. 





JOINS OCCIDENTAL LIFE 
Edward A. Marshall, former agent for 
The Prudential, has been appointed 
assistant brokerage manager of Occi- 
dental Life of California’s San Francisco 
branch office. 


General Agent 





HERB DAVIS 


LARRY CAMPS 


Annuities © Group ¢ Disability Benefits © Pension Trusts 


110 East 42nd Street, N. Y. C. 
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WALTER W. CANNER CAREER 


President of ey & Ellison Life Ager 


cy, Inc., N. Y., Has Over 30 Year 
Experience in Life & A. & H. Lines ” 
Walter W. Canner, president of Hee} wien 

& Ellison Life Agency, Inc., New Yorgi Sates 

whose resignation is effective on May | preside 





when the agency’s general agency cf cent 
rangement with Equitable of Towa | 
terminated, has a background in the |i@@ 
and A, & H. business of over 30 yeargm jountm 
He is one of the well known figures i meetin 


lent | 





the life insurance fraternity of Ned \r He 
York, being on the board of director ww U 
of both the Life Underwriters Assoc: -” 
tion and the Life Managers Association" 
A graduate of Trinity College, Harfthe san 
ford, which boasts of many outstanding compan 
insurance men among its alumni, \f aed 
: : . urit 

Canner distinguished himself as an wi. . 
dergraduate as captain of the varsiy United 
baseball team and as a member of thagrespons 
varsity basketball team. He cael stallatic 


professional basketball team after gral ing 


uation for a time. Ke : 
Joining the Travelers in 1923, he serv’ . 

for a while in the home office and_the: signed 

successively in branch offices in Cleve 





land, Rochester and Yonkers. In 1% 
he was named assistant supervising t! 
derwriter of A. & H. lines in the Joi 
Street branch of the Travelers, and t! 
following year was promoted to assistat 
manager of the life, — and Grot 
department in charge of A. & H. pr 
duction in the same branch. 
Resigning from the Travelers in 19h 
he became vice president and agett 
director of the Sterling of Chicago. ! 
then returned East to join Connectit! 
General Life in New York City hat 
brokerage work. His Hoey & Ellis 
Life Agency connection began in 1 
Mr. Canner, an active alumnus 
Trinity, served two years as preside! 
of its Alumni Association. = is in di 
mand as a speaker at life and A. &5 
meetings. Reflecting his interest in publ 
speaking he is a director of the D 
Carnegie School. Ps clubs include Dr 
& Chemical and New York State 
ber of Commerce. At the recent ann 
sales congress of the Life Underw 
Association of New York he was chal 
man of the reception committee. 
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y.$. Life Names G. O. Head F.H. Adams, General Agent —'Plic service, as deputy state auditor TAA Annual Meeting in 
: : : . of Salt Lake County, state auditor, and 
. Vice President, Actuary For Pacific Mutual Life ; ae New Orleans, Sept. 24-26 
"Upa- Ferrell H. Adams has been named Sait 2° state treasurer of Utah. A University ’ 
weir Lake City general agent for Pacific Mu- of Utah man, he is active in Masonic, The annual meeting of the Life In- 
ae tual Life. Associated with the company Knights Templar and Shriner activities, my a gig : — 
ite: since 7 = Arte ee aoe ae : : uled for September 24-26 at the Jun 
since 1937, Mr. Adams has for the past and is a past president of the Utah Sciada O oi nie Jung 
a. six months been manager in Utah follow- g ae: an ; otel in New OUrieans. 
: . . f State Association of County Officials. ieee was ? 
ing the retirement of former general tp ep louie John L. Briggs, vice president, South- 
— agent Hazen Exeter. The Salt Lake Pacific Mutual has been active in Utah Jang Life, is chairman of the meeting 
Sr, City agency also serves Nevada and for more than 85 years and maintains committee. Al B. Richardson, vice pres- 
—— a . “<< ° ena ‘ ‘ a ° . e e ° 
Idaho, a mortgage loan office there in addition ident of Life of Georgia, is president 
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ET 
AREER 


HEAD 


wife Agen GLENN O. 
30 Year; 
H. Lines 
it of Hoe 


Vew 


Glenn O. Head, United 
States Life, has been promoted to vice 


actuary of 





on May MM president and actuary according to a 
Sency a recent announcement by company Pres- 
Feige: lent Raymond H. Belknap. The ap- 
- 30 year ointment, which was made at the recent 
figures if™meeting of the board of directors, is 
Of NeWi\r Head’s second promotion since join- 
‘ Fini: ng United States Life as associate actu- 
ssociationgg vy in September, 1953. In November of 
ege, Harte same year, he became actuary of the 
utstanding 


company. 
During his three-year association with 
United States Life, Mr. Head has been 
responsible for the development and in- 


umni, Mr 
as an un 
1€ varsity 
yer of thd 


coached 3 sallation of a new accounting system 
Iter grag using an electronic brain. This was the 
— first complete accounting system de- 
and theqmsgned around a modern electronic com- 
in Clevegiputer to be installed on a fully operating 


Tn 199M basis, 
vising tt! 
‘ie tel Mr. Head began his actuarial career 


and ie: the actuarial department of Franklin 
s, and ti 


> eee life in 1946. The following year he 
PCroiggmored to the Iowa Life as assistant 

ind Grou c 

HL pr’ wary and in 1949 was promoted to 


actuary. He became assistant general 
> manage c « . , 2 re +f 1 
-s in 18MM Ges ger and actuary at Iowa Life in 
id agen yy : . Bs 
namo Mr. Head is a Fellow of the Society 
: 1 Actuaries and an Associate of the 








fe 
Othandi ‘asualty Actuarial Society. 

& Ellis Mr. Head was born at Peoria, Ill., and 
in 190M 2 graduate of the University of Illi- 
amnus ie 

preside! 

. ais in de 

wer Monarch Promotes Newton 

t in put Promotion of Russell F. Newton to 
the Digmsteral agent in charge of Monarch 
lude Dogg's Evansville, Ind., office, has been 
ite Chang“ounced by Agency Vice President 
nt annf™ymond C. Swanson. Mr. Newton has 
derwriteg@g'“€2 supervisor in Monarch’s Hartford 
vas chargm“sency. He succeeds Neil T. Cotner, 
ie! ' has been forced by illness to take 


complete rest. 

Mr, Cotner, general agent in Evans- 

me since Monarch expanded its In- 
, ied - Illinois operations by 
; ablishing an office there in November, 
oo, will be inactive for several months 
"will remain under contract with 
*company through a special disability 
“Tangement, i 
,“t. Newton brings to his new post a 


> 
pM PANT 







.<8tound of nine years’ experience in 
» surance business. He joined Mon- 
nd sd April, 1953, as a field under- 
ot and qualified for promotion by 
Ting the company’s management 
pnere’ Program in September, 1954. As 
ter eSent at Evansville, he will di- 
Sea Sons in an area comprising 23 
as OF Indiana, 26 counties of Ken- 
*‘y and nine counties of Illinois. 



















Mr. Adams formerly had a career in 


to the general agency. 


of LAA. 






















TOP COMMISSION on 15 leading contracts. 
Long term vested renewals. Cash bonus § 
and extra renewals to your agents for 
recommending new agents. 


Ask for Other Reasons-INQUIRIES HELD CONFIDENTIAL 
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The GOLDEN RULE COMPANY 


MONEY-MAKING SALES PACKAGES. New! 
Colorful! Dynamic! Plus a new, easy-to- 
use Brain-Book and Brain-Kit. Your 


PACKAGED TRAINING PLANS. New! Amaz- 
ingly simple! Easy to use! A quick 
money-maker for new or old agents! 


Agency Building 
Opportunities in: 








THE COLUMBUS MUTUAL 


LIFE INSURANCE COMPANY 
Columbus 16, Ohio 


Frederick E. Jones, Pres., 


Ben F. Hadley, Vice-Pres. & Sup’ of Agents 


Arizona, California, Delaware, Florida 
Illinois, Indiana, lowa, Kansas, Ken- 


tucky, Maryland, Michigan, New 
Jersey, North Carolina, Ohio, Pénn 
Sylvania, Texas, Virginia, Washington 
D. C., and West Virginia a 
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Provident Life And Accident Convention 


More Than 600 Field Men Qualify for Washington, D. C., 
Gathering; Assets $120,247,000 and Life Insurance 
in Force $1.757 Billion at End of 1955 


late 1890's and early 1900's, 


In the 
Southern workers engaged in coal] min- 


ing, railroad pursuits, and others en- 


were in 
met 


gaged in hazardous vocations, 
luck 


with accidents or were incapacitated by 


hard economically. If they 
sickness they found themselves in an- 
that 


accident and sickness insurance were un- 


other unfortunate position. It was 


available to them. 
Operated at Start in Three States 


The situation began to change when 
a struggling young insurance company 





R. J. MACLELLAN 


Chairman 


had been formed as an assess- 
ment company by leading business men 
an Appalachian Moun- 


tains area, came to their relief by offer- 


which 
in Chattanooga, 


ing insurance coverage on the payroll 
deduction plan. It was the company now 
Accident. 
The company began to operate in three 


known as Provident Life and 


states where there were many mountain 
ranges, and, therefore, was home for 
thousands of coal miners. Those states 
were Tennessee, West Virginia and 
Kentucky. Chattanooga was also grow- 
ing as a railroad center. The company 
began selling accident insurance on the 


payroll deduction plan, later sickness 
insurance being added. The Provident 
Life and Accident became a stock com- 
pany in 1910. 

Since then the company has had a 
phenomenal growth. It has paid to 


policyholders and dependents since or- 
ganization $365,170,000. During the past 
five years alone the benefit payments 
have totaled more than $183,000,000. Its 
assets in 1955 increased more than 
$19,000,000 reaching a total of $120,247,000 
by December 31. The company is now 
entered in all states (also the District 
of Columbia), except New York State. 
In New York the company has a wholly- 
owned subsidiary—the Provident Life 
and Casualty. 
Washington Convention 

Facts about the growth of the com- 
pany with details of current operations 
were under review last week at the 
Shoreham Hotel, Washington, D. C.,, 





By CLarENCE AXMAN 


when the Provident held its first over-all 
field convention since its 60th anniver- 


sary convention of nine years ago. At 
time of the last convention the com- 
pany’s assets were $37,251,000. Life in- 


surance in force at the end of last year 
was $1,757,541,983. During the past four 
years alone the company’s growth in 
life insurance in force equalled the gains 
of the company’s previous 34 years. The 
gains in life insurance in force since 
lanuary 1, 1951, totaled approximately 
$1 billion, 

The gain in accident and health insur- 
ance business during 1955 was a new 
record of more than $6,000,000. Total 
accident and health business volume 





R. L. MACLELLAN 


President 


during 1955 amounted to $51,725,000, 
which was more than double the busi- 
ness volume of 1949 in that field. 


The company’s production activities 
are conducted under four divisions: 
Accident and Health, Life Insurance, 


Group and Railroad. 
The Maclellan Family 


One of the human interest factors in 
the great success of Provident Life and 
Accident has been the important role 
that three generations of the Maclellan 
family have played. Thomas Maclellan 
was the first member of the family to 
become head of the company. He was 
succeeded as president by his son, 
Robert J., now chairman, who has been 
an official of the company for 50 years 
during 36 years of which he was presi- 
dent. He in turn was succeeded as 
president in 1952 by his son, Robert L. 
The company is now in its 69th year. 

The only other large insurance com- 
pany which has had as presidents three 
generations of one family is the Con- 
federation Life of Toronto, Ontario, 
current president of which is John K. 
McDonald. 


Robert J. Maclellan 


The company was chartered in 1887 
by a group of well known Chattanooga 
business men and soon began writing 
accident and sickness through local 
agents. It did not begin to grow until 
Thomas Maclellan became its president. 
He was born in Scotland, and moving 
to New Brunswick he became manager 
of a bank. The family moved to To- 
peka, Kan., in 1889, where Robert J. at- 





tended Washburn College. In 1892 the 
family moved to Chattanooga where 
Thomas helped refinance the Provident. 
Thomas was elected president of the 
company in 1892. 

Robert J. became a director and in 
1905 was elected secretary. When he 
was made an officer of the company he 
had had 12 years’ experience with the 
United States engineers, Citizens Bank 
and Trust Co. of Chattanooga, Tenn., 
and Richmond Cotton Oil Co. In 1916 
he was elected president at which time 
the premium income was only $30,000 a 
year. 

Under his administration the company 
began to make real progress. In 1916 it 
organized its railroad accident depart- 
ment. At the present time railroad em- 
ployes on roads having a mileage of 
160,000 are covered with their families. 
Later, a Group department was organ- 
ized which covered at the start em- 
ployes of Chattanooga industries. At 
the present time many corporations in 
the textile and other fields carry Group 


in the Provident, number of cases in 
the Group department being approxi- 
mately 2,000. The Group department 


was formed after the company expanded 
its business into the field of upper Ten- 
nessee, West Virginia and Kentucky, 
where considerable volume was written 
in the coal fields and the lumber in- 
dustry. The life department was es- 
tablished in 1917. All sales divisions of 
the company are showing considerable 
expansion. 


Robert L. Maclellan 


Robert L. Maclellan joined Provident 
Life and Accident following his gradua- 
tion from Dartmouth College. He was 
promoted to assistant vice president in 
1932 and to vice president in 1944. En- 
tering the Army in 1942 he served with 
the Military Insurance Department as 
officer in charge of the U. S. Govern- 
ment Insurance Allotment Division. He 
was discharged from the Army in No- 
vember, 1945, with the rank of lieutenant 
colonel. He has been active in many 
Chattanooga local business, civic, reli- 
gious and community service organiza- 
tions. 

Executive vice president of the Provi- 
dent L. & A. is L. N. Webb. Vice 
president and treasurer is Hugh O. 
Maclellan. The committee having charge 
of the convention in Washington last 
week consisted of Sam E. Miles, vice 
president and secretary; James E. 
Powell, Raymond H. Murphy and W. 
Ray Webb. Messrs. Powell, Murphy 
and W. Ray Webb are vice presidents 
of the company and, as is Mr. Miles, 
are directors and members of the 
board’s management committee. 


Company Acquires Property on Which 
to Build 


The Provident has acquired property 
of one block square in area, located 
four blocks from the business center of 
Chattanooga. There a building will be 
erected to take care of the expanding 
operations. Provident has 750 home 
office employes and the field force num- 
bers 3,000 persons. 

Among speakers at Washington con- 
vention last week were Charles J. Zim- 
merman, president, Connecticut Mutual; 
Claris Adams, executive vice president, 
American Life Convention; Dr. Kenneth 
McFarland, General Motors; R. J. Mac- 
lellan, Provident L. & A. board chair- 
man, and Tom Collins, publicity director, 
City National Bank of Kansas City, Mo. 
Mr. Adams discussed the Washington 
legislative scene. 














Zimmerman Now President 
Of Connecticut Mutual 


The official election of Charles | 
Zimmerman as Connecticut Muty; 
president took place April 13, at whic} 
time he also became a director. Since 
the announcement that he would leaye 
Life Agency Managemen 
Association to return to his old com. 
Connecticut Mutual, he has fe. 
ceived more than 1,500 messages of coy. 
gratulation. Many wires and letters were 
also sent to Chairman Peter M. Frase; 
of CM, congratulating the company oy 
the selection of Mr. Zimmerman. 

In a statement this week Mr. Zim. 
merman said that his genuine regre 
in leaving LIAMA, of which he has 
been managing director, is tempered }y 
realization that he is returning to his 
old company and his many _ long-time 
friends in the home office and field oj 
CM. “Among these,” he said, “is Chair- 
man Peter M. Fraser, with whom | 
have been closely associated since 1924 
and in whose agency in New York City 
I received my early life insurance 
training.” 
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Francis W. Cole Weds 
Francis W. Cole, former chairman of 
the Travelers, and Mrs. Corinne Robin- 
son Alsop of Avon, Conn., were married 
on April 12. Mrs. Cole, former Land 
Army director of Connecticut, is a first 












cousin of Mrs. Franklin D. Roosevelt 
and a niece of President Theodor 
Roosevelt. She is the mother of tw 





famous newspaper syndicate columnists 
—Stewart and Joseph W. Alsop, Ir. 
Her first husband was a Connecticut 
Republican party leader and a member 
of the State Public Utilities Commission, 
Mr. Cole’s first wife was the former 
Grace Kaufman of Plainfield, N. J, 
who died in 1953. 
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"Ask PEYSER 
About It’ 
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PERCY A. PEYSER 
General Agent 












THE MANHATTAN LIFE 
140 West 57th Street 


New York 19 meen ae 


Circle 7-3963 
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Payor Provision on 
Applicant Included in 


All Family Plan Polices. 


W 


Standard Policies include 


THE MANHATTAN LIFE ANNOUNCES 


SPECIALLY DESIGNED FOR THE YOUNGER FAMILY MAN 


Before we Announced this New 
Manhattan Life Policy, 
we “tried it out” ona 


ee 


, BL Representative Number oi 





Waiver of Premium 
on Applicant, 
Effective to Age 60. 
Ask for Details. 


Ww W 


Typical American Families. 


Did they go for it? 


THEY DID... 
IN A BIG WAY! 


Ww W 





Highspots of the NEW MANHATTAN LIFE 


FAMILY PLAN POLICY: 


1. Applicant and his wife must be age 40 
or less. 2. Each dependent child may be 
of any age less than 20 nearest birthday. 
3. Maximum issue: One Unit, as follows: 
Father $4,000 . . . Mother $2,000... Each 
dependent child: $1,000. Any number of 
children may be included in policy. If the 
father is living at end of 20-year period 
covered by the policy, the plan matures as 
an Endowment . . . Insurance on the mother 


payable at death prior to end of 20 years... 
Insurance on any child payable on death 
prior to age 20. 4. Lesser amounts than One 
Unit will be issued, but not less than one 
Half Unit. 5. The policy is participating. 


The Family Plan Policy has been approved by the following 
state insurance departments. Sub-standard issues also approved, 
except as noted. New York — Arizona — California — Colorado 
— Delaware* — Florida — Michigan* — Oregon — Pennsylvania 
as well as District of Columbia* and Territory of Alaska. 


*Sub-Standard issues not yet approved. 


For Descriptive Literature, Premium Rates, and Any Other Information, 


See The Man from Manhattan 


Our 2nd 


Century 


THE MANHATTAN LIFE 


INSURAN 


s, COMPANY 


x 


of NEW YORK, 


Home Office: 120 West 57th Street, New York 19, N. Y. 
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Equitable Life of lowa’s Joint 


Agents, General Agents Conference 
More Than 275 Attend Chicago Meeting of Agency Presi- 


dents and Organization Clubs; Recognition for Company 
Leaders; Joint Business Sessions Held 


agents and 
agents of Equitable Life of Lowa met at 
the Edgewater Beach 

beginning Apri] 16, for a joint 
of the company’s Agency, 
and Organization Clubs. 


275 


More than 


| 
| 
" 
> 


CHC Presi- 


dent's 





F. W. HUBBELL 


Qualification by agents for membership 


in the Ageney and President’s Clubs 
was established by meeting paid pre 
mium, conservation of business, and 


other requirements during the 1954 and 
1955 calendar vears. General agents 
qualified for membership in the Organi 


zation Club through meeting require- 
ments in the fields of production and 
new organization development during 


the 1954 and 1955 calendar vears. 

Joint business sessions of the mem- 
bers of each of the three clubs were 
held on Monday and Tuesday. Ray E. 
Fuller, agency vice president, who was 
in charge of all convention activities, 
presided at the banquet on Monday eve 
ning. EF. W. Hubbell, president, ad- 
dressed the joint meeting of Monday and 
spoke at the banquets of both Monday 
and Tuesday. 

Leading Producers 

Traditional Equitable of Iowa recogni- 
tion was given to the attainments of 
leading producers. P. C. Irwin, vice 
president and actuary, distributed con 
servation awards in recognition of high 
conservation ratios. E. E. Cooper, as- 
sistant agency vice president, presented 
honor scrolls to the agents and general 
agents whose 1955 records qualified them 
to be officers of the various clubs, as 
follows: President’s Club, W. H. Rob- 
bins, CLU, Kokomo, president; C. P. 
Spahn, Chicago-Griffin, Ingram and 
Pfaff, vice president; F. G. Sherer, 
Indianapolis, secretary. Agency Club, 
R. W. Ransom, Grand Rapids, presi- 
dent; P. C. Kazmaier, Toledo, vice presi- 
dent; F. FE. Anderson, Denver, secre- 
tary. Organization Club, H. S. Bell, 
CLU, Seattle, president; F. L. MeCor- 
mick, CLU, Des Moines, vice president. 
Two widely known veterans of the 
field organization were accorded signal 
recognition at the Monday evening ban- 
quet. C. J. Amstutz, CLU, Youngstown, 
field representative of the company 
since 1927, was presented as the 1956 
member of the Hall of Honor, the rank 
ing annual recognition given by the com- 
pany, which can only be won once by 


general 


Hotel in Chicago 
conter- 


any of its career field underwriters. 

V. W. 
San Francisco, 
winner of the 


Was 


1956 Master 


Builder award, the highest recognition 
accorded by 


the company to any 





Portrait by Townsend 


RAY E. FULLER 
general agents. Mr. Wiedemann had 
previously qualified for the Master 
Agency Builder award in 1949, 


Individual recognition was accorded to 
27 members of the company’s One-A- 
Week Club, who had attained major 
One-A-Week Club anniversaries since 
the occasion of the company’s sectional 
conventions of 1955. These major One- 


\-Week Club anniversaries ranged in 
length from 200 weeks to 1,400 weeks. 
The average period of consecutive 


weekly production of the company’s 115 
One-A-Week Club members is in excess 
of 10% years. 

\. F. Kehle of the Seattle Agency and 
W. C. Pfaff of the Chicago-Griffin, In- 
gram and Pfaff agency, were awarded 
engraved wrist watches following the 
company’s long-time tradition of pre- 
senting wrist watches to members of its 
field organization on the first occasion 
wherein they pay for $1,000,000 or more 
of life insurance with the company dur- 


Wiedemann, general agent in 
presented as the 
Agency 


of its 











man. 
opening you are looking for. 


Main Street, Worcester, Massachusetts. 





HELP WANTED — MALE 
ADVERTISING AND SALES PROMOTION 


Due to expanding merchandising program, State Mutual Life Assurance Company 
seeks two men for its Advertising and Publicity Branch. 


1. MANAGER, ORDINARY SALES PROMOTION. Want an ex- 
perienced insurance advertising man with creative talent and the 
ability to sell it. Must be good writer, able to produce sharp- At 
edged sales tools for both package sales and programming. Will cn Ni 
manage direct mail department. Excellent growth potential for WR. 
man who is not afraid to work. ; 


2. PRODUCTION ASSISTANT. To handle production details and iairn 
be an understudy in sales promotion. Should possess some ex- 
perience in advertising and be reasonably familiar with printing 
and allied subjects. An expanding career for ambitious young i 

If you are presently stymied in your job, this may be the their 


If you are qualified for either job, write fully about yourself and give us some 
idea of salary expected. All correspondence held in strict confidence. Address 
your reply to State Mutual Life Assurance Company, c/o Personnel Branch, 340 














V. W. WIEDEMANN 


ing a calendar year. 


The joint meeting of Monday was 
presided over by E. FE. Cooper, assistant 
agency vice president, and the joint 


meeting of Tuesday, by J. R. Ward, su- 
perintendent of agencies. Field under- 
writers addressing the joint meetings of 
Monday and Tuesday included T. J. 
Kranz, Toledo, and F. H. Manning, 
CLU, Kansas City. In a panel discus- 
sion on prospecting, Leola Zavodsky, 
Cedar Rapids, W. C. Pfaff, Chicago- 
Griffin, Ingram and Pfaff, and R. W. 
Ransom, Grand Rapids, participated. 
Another panel discussion of sales pres- 
entations featured H. A. Slavin, Newark; 
Ik. M. Felten, Los Angeles; and J. T. 
Dockery, Davenport. 

In addition to Mr. Hubbell’s and Mr. 





PIONEERS IN 


INCOME PROTECTION 





Non-Cancellable, Guaranteed Renewable 
Sickness & Accident Income Protection 
and Family Hospitalization 








JOHN M. POWELL, President @ FRED R. HENNIG, Agency Vice President 


: Participating Life Insurance 


> All Forms of Group Insurance 


Expanding Business Provides Openings for Qualified 
General Agents. Full Time Representatives Only 





~Loyat Protective Lire INSURANCE COMPANY 
BOSTON 15, MASSACHUSETTS 








medic 


tor 

presi¢ 

Mr 
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unc 

Irwin’s addresses, Mr. Cooper, Mr.Wati, 9173 
R. R. Simmons, M.D., medical director, ~ 
H. S. Bell, CLU, general agent, Seattle, ac 
and J. H. Windsor, financial vice presi @ equiv 
dent, were featured speakers ot the HM vas 4 
joint club meetings of Monday and Tues- WA 
day. le 
CLU Breakfast ee 


There were 54 in attendance at the My 
traditional breakfast of the companys 
Chartered Life Underwriters held Tues- 
day. Wilson L. Forker, CLU, field tran 
ing supervisor, served as host for the jj 43- 
company. ; ree 

A meeting of the members of the@. . 
President’s Club was held Wednesday, 
under the direction of C. O. DuBois @'% : 
assistant superintendent of agencies. \ jj °° 
panel on estate and business insurance 
was featured, participated in by_ Ray s 
Wernimont, Cedar Rapids; A. F. Keble @ cio" 
Seattle; C. P. Spahn, Chicago-Gritnn, cs 
Ingram and Pfaff; L. L. Hill, Jr. a . 
sistant counsel; H. L. Harvey, CLU, Page 
Detroit, and R. H. Sheldon, Los Ange'es _ 

Members of the Organization Clu) + 
met in conference on Wednesday under 


the chairmanship of S. A. Swisher, CLU nd 
assistant superintendent of agencies 
Mr. Bell, chairman of the companys i946, 
General Agents Advisory Council, 1 ii 
ported on Advisory Council-Company !™ a 
terests and activities of the year. * a 
panel on new agent’s and general agent: a 
contracts was composed of Mr. Wate a 
K. R. Austin, assistant secretary, am re 
Mr. McCormick. re 

The final business session of the - My 
ganization Club was conducted Thursd@) @ 19 


under the direction of Mr, Ward. “Huy 






panel discussion on agent’s financih @ 
plans was conducted by Mr. Coop go. 
Mr. Austin, R. T. Evans, agency finan . 





assistant, and A. N. Caines, CLU, ge 
eral agent, Waterloo. The final conte™ 
ence of Organization Club members W® 
addressed by Mr. Fuller. 
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sillman President 
Wisconsin National 


30ARDMAN ELECTED CHAIRMAN 





Rordman Succeeded Father as Company 
Head in 1946; New President 


a Lawyer 


\t a stockholders meeting of Wiscon- 
«» National Life held in Oshkosh April 
-R. P. Boardman, who has been presi- 
‘ent for the past ten years, was made 
jjmman and W. Mead Stillman, execu- 
and general counsel, 
addition to 


Williams, 


ve vice president 
; elected president. In 
ir present offices, Dr. E. B. 





W. MEAD STILLMAN 


and E, H. Metz, direc- 
were elected to 


medical director, 
tor of agencies, 
presidencies. 

Mr. Boardman reported to the stock- 
holders that 1955 was another year of 
ound, steady growth of the company. 
The life paid for business amounted to 
$17,332,496, an increase of 22% over 1954. 
naceident and health the total annual 
tquivalent premiums was $173,893 which 
as about $35,000 less than in 1954. How- 
tver, total accident and health premium 
llections for the year were $1,056,027, 
about 4% over the collections 


vice 


gain of 
n 1954, 

The company ended the year 1955 with 
‘tal life insurance in force of $130,204,- 
Wa gain of $11,153,442 of insurance in 
‘ree or 94%. The average size life 
ley paid for in 1955 was $4,100. This 
iS approximately $500 higher than the 


year before, he average size life policy 
\torce increased to $2,258, an increase 


"approximately $200 from the year 

ore. The total assets increased to 
125,076, an increase of 7.28% over 
19 


Mr. Boardman’s active association with 
€company dates back to his election 
‘a member of the board of directors 
November 10, 1942. On June 1, 1945 
© Was elected executive vice president 
d when the presidency of Wisconsin 


ational Life was vacated November 12, 


6, by the resignation of his late father, 
eneral C. R. Boardman, the board 
ected him president, Mr. ‘Boardman is 
vice president and member of the 
ard of First National Bank in Osh- 


Mr Stillman became assistant general 
a member of the board in 
and was appointed general counsel 
tie: nm the death of the late Col. 
|. Weed. In 1948 he was made vice 
resident and general counsel. On August 
1955 Mr. Stillman was made executive 
€ president and general counsel. He 
‘member of the law firm of Keefe, 











BOARDMAN 


a age 
Patrie, Stillman and Nolan, and is a 


director of First National Bank in Osh- 


kosli. 


Henry B. Sutphen Dead; 
Long With Prudential 


HEADED FIELD ORGANIZATION 


Joined Company in 1900, Retired in 
1944; He Died at Age 
of 80 


Henry B. Sutphen, former vice presi- 


dent of The Prudential and for some 
years head of its field organization, died 
at his home in East Orange, N. J., April 


12 after a two weeks’ illness. He was 
aged 80. 

After early employment with Penn- 
svlvania Railroad and Jersey Central, 


Prudential as a 
Industrial divisions 
1908 he was ap- 


Mr. Sutphen joined 
clerk in one of the 
in August, 1900. In 
pointed division manager, received the 
title of supervisor in 1918 and assistant 
secretary in 1925. Entering the produc- 
tion field as second vice president in 
1929, Mr. Sutphen was made vice presi- 
dent in charge of the field force in 1934, 

“where for ten years he supervised 450 
district agencies in United States and 
Canada. He retired in 1944. 

Surviving are a son, William O. Sut- 
phen, a stepdaughter, two sisters and a 
grandchild. 
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LEE NASHEM AGENCY 


42nd. Street 


110 East 
New York 17, N. Y 





Mutual Benefit Life Insurance Co. 





PROMOTE C. M. MURTAGH 
Charles M. Murtagh, agent for the 
Occidental Life of California for the past 
year, has been named assistant manager 
of the company’s Seattle branch office. 
A native of New York, 
customer service department 


North 
going to Seattle. 


he was mana- 
ger of the 
of the M. B. 
Brook, Il., 


Austin company in 
before 

























GROUP MAJOR MEDICAL 


There are many reasons why Lincoln National agents like to sell their 
Company's new Group Comprehensive Major Medical coverages. These 
flexible plans eliminate the prospect's need for a basic hospital and sur- 
gical plan. Available to all groups of 25 or more employees, they greatly 
expand the LNL agent's Group market. 


The 


Group Comprehensive 
Medical, added to Lincoln National's 
already broad range of employer- 
employee benefit programs, provides 
another reason for our proud claim that 


LNL is geared to help its field men. 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Fort Wayne 1, 


Its Name Indicates Its Character 


Major 


Indiana 
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Sharp Criticism of 
Employe Plans Made 


IN SENATE COMMITTEE REPORT 
Sweeping Pederel Act Recommended; 
Cite Lack of Standards, Inade- 


quate Laws 


Washington—A sweeping Federal dis- 
closure act to curb abuses in the admin- 
istration of employe welfare and pension 
plans was recommended this week by a 
Senate Labor subcommittee which has 
been investigating the field for the past 
two years. Senator Paul H. Douglas 
(D., Tll.), chairman of the subcommittee, 
said legislation is being drafted to em- 
body the subcommittee’s recommenda- 
tions. 

The report filed by the subcommittee 
called for enactment of a Federal regis- 
tration, reporting and disclosure act to 
be effective for three years. All types 
of employe welfare and pension plans 
covering 25 or more employes would be 
required to register, and annual reports 
covering complete financial operations 
would be filed with the administering 


Federal agency by all plans including 
100 or more employes. 
Full disclosure of the information in 


the annual report would be_ required, 
and a summary would be sent to all the 
beneficiaries. It was on this score that 
the only serious objection to the pro- 
posals was forthcoming. Senator Gordon 
Allott (R., Colo.) voiced dissenting views 
against too much publicity, particularly 
the requirement that all plans—even 


those unilaterally operated by the em- 
ployer—would have to comply with the 
full disclosure provisions, 


The subcommittee reported it had no 


strong feeling as to what executive 
agency should administer the act, but 
that it was favorably disposed toward 


the Securities and Exchange Commission 


because of its organizational setup and 


its established success in the adminis- 
tration of disclosure type statutes. It 
also reported some sentiment tavoring 


the Departments of Labor and of Health, 
Education and Welfare, as well as think- 
independent 


ing that a new agency 
should be established to administer the 
program. 

Federal jurisdiction for requiring en- 


the act would be based 
authority, the general 
welfare provisions and the interstate 
character of the many elements con- 
nected with such plans. 


Cite Standards Lack; Inadequate Laws 


The report pointed out that over 75 
million persons are now covered in some 
measure by such plans, with annual 
contributions to the funds totaling over 
$0.8 billion, and that there are between 

$20 and $25 billion in pension reserves 
at the present time. 

“While the great majority of welfare 
and pension programs are being respon- 


forcement of 
upon the taxing 


sibly and honestly administered,” the 
report stated, “the rights and equities 
of the beneficiaries in many instances 


are being dangerously ignored. In other 
cases, the funds of the programs are 
being dissipated and at times become 
the hunting ground of the unscrupulous.” 

It also noted that “the lack of stand- 
ards and the inadequacies of state and 
Federal laws have permitted employe 
welfare and pension programs to oper- 
ate in such manner as to give rise to 
many abuses, problems, weaknesses and 
unsound practices which could jeopardize 
the operation of this system and give 
insufficient protection to the rights and 
equities of the employe-beneficiaries. 

Management, labor, the banking and 
insurance businesses all came in for 
criticism of laxity and malfeasance, but 
it was the insurance industry—including 
companies, agents, brokers and even 
state Insurance Departments—that was 
most severely attacked by the subcom- 
miuttee. 

The report criticized the industry for 
failing to set up a code of ethical prac- 
tices to condemn the unscrupulous, even 
while taking a constant position in op- 
position to Federal control or supervi- 


Equitable Society Changes 

Equitable Society has promoted Henry 
P. Green from assistant director to 
associate director and technical advisor 
in special services division; Michael F. 
Manley and Albert J. Schmitz from 
senior consultant to assistant director. 





Named by Bankers of Ia. 


3ankers Life of Ia. has appointed the 
following Group representatives: W. 
Dinsmoor and James D. MclInroe, Jr. 
in Chicago and Portland and Arthur R. 
siesenthal becomes a supervisor in the 
Chicago office. 





DR. LINFORD H. LEE DEAD 
Vice President and Medical Director 
Pacific Mutual, Former Head Medi- 
cal Directors Assn. 

Dr. Linford H. Lee, 62, vice president 
and medical director of Pacific Mutual 
Life, died in Los Angeles April 11 of 

a sudden heart attack. 

Dr. Lee, President of the Association 
of Life Insurance Medical Directors dur- 
ing 1952, was widely known among in- 
surance and medical men for his sig- 
nificant contributions toward the devel- 
opment of techniques used in the selec- 
tion of insurance risks. He also played 
an important part in the activities of 
Life Insurance Medical Research Fund 
since its founding in 1945. 

Dr. Lee was born in Greenwood, Neb. 
and was a graduate of University of 
Nebraska School of Medicine. He prac- 
ticed clinical medicine and surgery in 
Nebraska for several years before com- 
ing to Pacific Mutual’s home office in 
1929. He had been the company’s medi- 
cal director since 1936 and a vice presi- 
dent since 1954. 

He is survived by his wife, Hazel Lee 
of Alhambra, Calif.; a son, William D. 
Lee of Whittier; a brother, Dr. Law- 
rence D. Lee of Glendale, and two sis- 
ters, Mrs. Muriel Schuelke of Alhambra 
and Mrs. Garnet Meese of Ithaca, Nebr. 





IOWA LEADERS ROUND TABLE 


The Towa Quarter-Million Dollar 
Round Table changed its name at the 
annual meeting to the Iowa Leaders 


Round Table. Virgil H. Folkers of Wa- 


verly, Lutheran Mutual, was named as 
chairman, succeeding Gerald E. Malone, 
Ames, New York Life. 


Other officers elected included Norman 
W. Ackerman, Des Moines, Equitable 
Society, first vice chairman; John B. 
Walters, Cedar Rapids, National Life of 
Vt., second vice chairman; Don David- 
son, Des Moines, Aetna Life, secretary; 
and Ben Morten, Manson, Lutheran Mu- 
tual, treasurer. 





Senator Douglas, in a news 
conference, urged the insurance indus- 
try to “put its house in order” with 
respect to this type of Group writing. 

“Many of the worst abuses found in 
welfare plan operations involve certain 
insurance practices,” the report con- 
cluded, after citing allegedly improper 
activities by four companies connected 
with plans that had come under the 
committee’s scrutiny—Washington Na- 
tional, Mutual of Omaha, Security Mu- 
tual Life and Continental Assurance. 

“These abuses include high commis- 
sions, excessive administrative fees, high 
insurance company retentions, unequal 
treatment of policyholders, activities of 
unscrupulous brokers and agents, includ- 
ing embezzlement of premiums, some- 
times in collusion with union officials 
or management—mostly the result of 
inadequate control and nondisclosure to 
the interested parties. 

Pointing to the lack of “adequate 
legislation at either the Federal or state 
level,” the report concluded that “many 
state insurance authorities have been 
lax in cleaning up insurance practices. 
This is attributable in part to the fact 
that the problem of Group insurance is 
interstate or national in scope and, per- 
haps in part, to the fact that some state 
regulatory agencies are too susceptible 
to the viewpoint of the industry.” 


sion, and 


Big Life Insurance 
Gains Seen by ’65 


HOLGAR JOHNSON GIVES BASIS 
Institute of Life Insurance President 
Addresses Manufacturers Life of 
Canada Group 


Gulfport, Miss., April 19—A_ picture 
of more than three-quarters of a billion 
of life insurance ownership in the 
United States by 1965, averaging $12,000 
per family and probably $15,000 per in- 
sured family, was presented by Holgar 
J. Johnson, president of Institute of 
Life speaking before the 
educational conference of U. S. and 
Canadian representatives of Manufac- 
turers Life of Canada. 

Discussing the opportunities ahead in 
America, Mr. Johnson said that four 
major elements combine to make up the 
anticipated progress: 

Economic factors, which all point to 
material gains in the next decade. 
Public appreciation of the idea of life 
Insurance, which is necessary with 
even the brightest economic back- 
ground and which is constantly grow- 
ing. Sales enthusiasm and ingenuity, 
which are assured from past experi- 
ence. Service-mindedness, which is in- 
creasing constantly among business 
people. 

Mr. Johnson pointed out that what 
he said about the United States applied 
equally to Canada, as economic and busi- 
ness gains have been at an even more 
rapid pace there than in this country for 
the past decade. 


Insurance, 


Cites Basic Factors 


“There will be some 40,000,000 children 
born in the United States between 1955 
and 1965,” Mr. Johnson said. “There 
will be some 17,000,000 marriages, over 
10,000,000 persons will attain age 65, 
as many as 15,000,000 job replacements 
will take place due to death or retire- 
ment. In these same years, average (is- 
posable income per family will probably 
rise from today’s $5,000 to $6,500. 


“These are some of the important 
social-economic trends and elemental 
parts of the world we live in. There 


are certainties involved here, in some 
degree, that translate readily to an op- 
portunity picture. This is one of the 
advantages of being a part of a young, 
virulent economy such as we have in 
the United States and Canada. We 
know our markets will grow. This un- 
folds a tremendous opportunity, just to 
keep our institution at today’s stand- 
ard.” 

It was pointed out by Mr. Johnson 
that we can expect to find more and 
more oi our people starting at an early 
age to develop broad and adequate pro- 
grams of financial security, encompass- 
ing all members of the family, “imbued 
as our people are with the conviction 
that such things can best be accom- 
plished through voluntary means.” 

Incidentally, the growth of life insur- 
ance ownership to the anticipated levels 
of 19605 should see beneht payments at 
or near the $15,000,000,0U0 level by then, 
according to the Institute president. 

Citing the wide range of new policy 
plans developed in the past decade or 
two and the extension ot policy service 
to American families, Mr. Johnson said 
that this continuous growth of plans 
and services will continue in the years 
ahead and contribute to still broader 
and more effective uses of life insurance. 

“However, the need for dynamic 
service will increase in the years ahead, 
not decrease,” he cautioned. “Compe- 
tition for consumer dollars is going to 
increase year by year. The more mar- 
velous new devices we find on the mar- 
ket place and the wider the ownership 


of these we have, the greater will be 
the urge to buy such desirable reali- 
ties.” 


The need for an intensified sales and 
service job will also increase as the pace 
of change accelerates in the social- 
economic structure, Mr. Johnson added. 





Yale Publication to 


Tell About Insurang 


PLAYING IT UP AS CARER 


Called “Insurance > Waka, 1956,” It Wy 
Have 300,000 Circulation Among 
Students of Colleges 


In order to combat the general |g 
of knowledge of most college studen 
about the insurance business, to clear 
some prevalent misconceptions and ; 


attract a greater number of outstanding 


college graduates’ attention and interes: 
to the insurance business. 
Daily News is at work on a large mag; 
zine it will issue in the fall of this ye: 
which will be called “Insurance Wor 
—1956.” The magazine will be issy¢ 
in two parts, one covering property ay 
the other, life insurance 
Each publication will have a circulatic; 
of 150,000 copies which will be circulate 
free to students at 55 leading college 
and universities throughout the country 
“Insurance World” is’ planned 

permanent and definite explanation 
the operations, composition, scope, 0; 
portunities and appeals of the insurance 
industry. It will feature articles oo 
standing insurance executives on all a 
pects of the insurance business, song 
Government officials and _ scientific me 
in the business. “Insurance World” wil 
be financed by companies desiring | 
support the venture. Copies desired j 
public relations and other purposes wil 
be sold in bulk if ordered before ti 
printing. Inquiries may be addressed t 
John Neumark, 202 York Street, Ne 
Haven, Conn. 


Did Same Job in Wall Street 


The idea of the insurance publicati 
originated with Mr. Neumark, who wa 
recently editor of the other indus 
symposium, “Wall Street—1955,” a Id 
page publication distributed free to st 
dents in the Ivy League colleges. | 
contained articles by Secretary of 1! 
Treasury Humphrey, William McChe: 
ney Martin, president of Federal Resen 
Bank, Keith Funston, president of Ne 
York Stock Exchange, Randolph Bur 
gess, Under Secretary of the Treasur 
and other notables. It was a big succes 

Discussing “Insurance World,” Mt 
Neumark said: “Its purposes are tw 
fold—educational and_ vocational. 
function will be to draw promising ¢ 
lege graduates into the field. Frank at 
appealing discussions of the many 
pects of America’s dynamic and gr 
ing insurance business will serve ' 
overcome misunderstandings _ prevale! 
in the undergraduate mind and convit 
those about to chose their profess! 
that insurance offers an exciting 4 at 
worthwhile career. It will inform 
dergraduates of the over-all objectivt 
of the business. Insurance will play 
important role in the life of any colle 
undergraduate regardless by presenti! 
the basic principles of the  indust 
Through this medium the business © 
expect a vast audience of prospect 
policyholders to be favorably disp 
towards the general aim of ins surance. 


multiple lines; 





Yale News is the oldest college dail 
“ © 
Insurance World” is not to be a f 
riodical magazine. There will be | 


one issue of each of the two publicatc 
under the name of “Insurance Wort 





Gifts for W. A. Robinsor 
Columbus, O.—Walter <A. Robins 
former Ohio Superintendent of Ins 


ance, who is confined to his home! 
illness, was presented a few days # 
with a General Electric television ; 


and a large red leather arm chair, # 
of Ohio Association of Life Underw= 
ers, Life Managers and General Ast 
Association and the Chartered Life U 
derwriters. Mr. Robinson is report 
be getting along very nicely. 


The Yai 
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MATT 


JAFFE 


scope, | 
- insurane 
es by out 


The third annual multi-million-mara- 
thon sponsored by Matt Jaffe Associates, 





pe itd, general agents for Union Casualty 
ntific mal & Life of Mt. Vernon, N. Y., was 
Vorld” wif launched last week at an agency lunch- 
esiring 1 eon held at the Brass Rail Restaurant. 
lesired ig Attending the luncheon were members 
‘poses wil oi the agency staff and a delegation 
vefore th@@ ‘rom the home office headed by Joseph 
dressed Schwartz, president. The multi-million- 
reet, \e@ marathon will run through to May 31 
iter = production leaders will be 
weet honored at an agency reception. — ; 
ee of the Jaffe organization, 
ublicatio—f# which is located at 431 Fifth Avenue, 
Who wa] New York, are Daniel Jaffe, Herman 
_ industr Feingold, Harry A. Erter, George D. 
a 10M Vrophy, Joseph H. Steele, Paul Fish- 
ee to sti man, Benjamin Amdurer. District man- 
lleges. | ers are Irvin Life Agency, Gertner, 
ry of t@™ Kaplan, Inc., Wicke & Lowenfeld, Inc. 
McChes Matt Jaffe, head of the organization, 
il Reser which is the leading production unit of 
it of Ne Union Casualty & Life, has served the 
Iph Bug industry in a variety of positions. He 
‘Treasurg was general agent and supervisor with 
ig succes Yovits- Jaffe agency of Security Mutual 
rid,” M@™ Life and for more than a decade was 
are tw one of that company’s top producers. He 
onal. attended City College of New York,” 
ising ¢ nd the University of Vermont, earning 
‘rank at B.A. degree. He majored in insurance 
many «#™ * Vermont and took additional courses 
nd gr it the New School of Economics and 
serve 'M Social Sciences. He served for five years 
prevaleif the United States Air Force as a 
| convin™ pilot of a B-24 in the Pacific Theatre 
professiif™ oi Operations during World War_ II. 
iting a Yuring his tour of duty, he took time 
form wg Ut to win the 155- pound wrestling 
objectif “ampionship at an Army Air Force 
i] play dm Station, 
1y colleg 
presenti 
industy A 
iness Mg Pacific Mutual News Award 
rospecti Top place recognition in the field of 


disposi community welfare activity has just been 


arance, earned by Pacific Mutual Home Office 
ege da News, employe magazine of Pacific Mu- 
be af ual Life . The award, for outstanding 
| be of tomotion and publicizing, in art and 
lication copy, of the 1955 Community Chest 
> Work ‘ampaig n, was made by the Industrial 

nd Special Press Committee of the 

Welfare Federation for the Los Angeles 
)1N son The Home Office News is edited by 
Robins “elen Olson, who is also supervisor of 
of Insugg ie Writing Division of Pacific Mutual. 
home ! The magazine, a monthly, is written, 
days “@g UStrated and produced (by multilith 
‘sion § — entirely by the home office 
aair, gi Ployes, and in winning special process 
nderwt! cpision | first honors in the Community 
al Agent Hest drive it faced competition with 
Life | industrial and business publications of 
ported! ‘ke type from all over Southern Cali- 





lornia, 









General Agent 30 Years; 
With Aetna Life 35 Years 


James P. Graham, Jr., a partner in the 
Graham & Warren 
Aetna Life, at Baltimore, 


general agency, 
was honored 
recently at a luncheon marking his 30th 
anniversary as general agent of the com- 
pany. The occasion also marked Mr. 
Graham’s 35th year with the Aetna Life. 

Mr. Graham served as general agent at 


New York City and at Springfield, Mass., 


before going to Baltimore in 1937. He 


has been active in the affairs of the 


local life underwriters associations and 
also was a National committeeman. 
Three of Mr. Graham’s four sons have 
followed his footsteps into the insurance 
James P., III, 
life department of Riggs-Warfield-Rolo- 
son, Inc.; John F. is a broker with War- 


field-Dorsey Co., and William S. Graham 


Aetna Life’s home 


business: is head of the 


is agency assistant at 


office. 


L. J. Schommer Appointed 


Appointment of Leonard J. Schommer 
as assistant director of underwriting for 
Northwestern Mutual Life, Milwaukee, 
has been announced by Paul K. Frazer, 
who recently was promoted to director 
of underwriting with the retirement of 
Joseph Lochemes, Mr. Schommer has 
been a specialist in the underwriting de- 
partment. He also is an instructor of 
LOMA courses at the University of Wis- 


consin. 















HOME OFFICE: Los Angeles 
W. B. STANNARD, Vice President 


PROTECTION 


FOR THE OTHER HALF 





Supplemented with one of Occidental’s time 
indemnity plans, it can also provide rent 
money when the insured is totally disabled. 


One more use for a very versatile and popular 
Occidental plan — Income Protection. 


“4 Star in the West...’ %*% 


*‘WE PAY AGENTS LIFETIME RENEWALS... THEY LAST AS LONG AS YOU DO!” 





Life underwriters looking for a relatively un- 
explored market may find it among the 45% 
of today’s families who are renters. 


For while they own no homes, the rent de- 
mands payment every month just as insistently 
as mortgage payments do 
head of the family is disabled, or dead. 


Men who worry about the rent if they should 
die or become disabled find a comforting 
answer in Occidental’s Income Protection 
policy. Designed to provide monthly income 
at death, it will do that job — at lowest pre- 
miums—for any period of 10 to 50 years. 


even when the 
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Lincoln Nat'l Names Ogden 
A Los Angeles Gen. Agent 





OGDEN, JR. 


National 


agency in 


has opened a 
the 
Robert 


Life 
Angeles, 


Lincoln 


new Los general 


agent of which will be B. Ogden, 
Jr. The 
cies in 
and N. J. Nelson. 

Mr. Ogden has spent 
insurance sales, 


company has two other agen- 


Los Angeles—Hackman-Feustel 


23 years in life 
training and agency 
management. He started as an agent of 
Occidental Life in 1933 after attending 
University of California at Angeles, 
three years later being made a renresen 


Los 


tative of the home office agency of that 
company and then a unit manager. In 
1942 he became a supervisor and in 1951 


an associate general agent. He has been 
president of Los Angeles Life Under- 
writers Association and of Los Angeles 
Life Agency Supervisors Association. 
Twice, he was chairman of the local 
polio fund-raising project of the life 
agencies and he belongs to life insur- 
ance committee of Chamber of Com- 


merce. 


Combination Cos. Meeting 


The final day’s program for LIAMA’s 
Combination Companies Conference 
(April 30 - May 2 in Washington, D.C.) 
has now been set, according to Commit- 


tee Chairman William P. Lynch, second 
vice president, The Prudential. 
The Life Insurance Agency Manage- 


ment Association’s activities, 
future, in the Combination field will be 
discussed by Senior Consultants Donald 
Bramley and Stanford Y. Smith, and 
Dr. Leonard W. Ferguson, research 
program director. 

“Keeping Pace Through Communica- 
tions” is the topic of a panel discussion 
to be held Wednesday morning with 
Glen J. Spahn, second vice president, 
Metropolitan, 7 chairman. His panel 
will consist of R. W. Peters, assistant 
superintendent of agencies, London Life; 
Jack Quaritius, administr ative assistant, 


present and 


Peninsular Life; and Powell Stamper, 
assistant vice president, National Life 
and Accident. 

Charles J. Zimmerman, LIAMA’s 


managing director, will give the closing 


address, “Changing Times Change the 
Pace.’ 
The theme of the whole meeting, the 


17th annual of this Combination Compa- 
nies group, is “Keeping Pace With 
Changing Times.” 





HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 

















Len Watson Leaves 
Security Mutual Life 


JOINS ADVERTISING AGENCY 


Advertising, Promotion Manager, Now 
With J. M. Hickerson in 
New York City 

who became advertising 
and promotion manager, Security Mutual 
Life in March, 1951, has left the Bing- 
hamton, N. Y., firm to become account 
executive of J. M. Hickerson, Inc., New 
York City advertising agency. 

Mr. Watson, who was a_ director, 
Schools of Marketing, International 
Correspondence Schools in Scranton, Pa., 


Len Watson, 


before moving to Binghamton five years 
ago, will take the Security Mutual ad- 
vertising account with him, continuing 


his direction of the company’s future ad- 
verlising programs, 

Since joining Security Mutual, Mr. 
Watson has been responsible for a series 
of advertising and promotion campaigns 
that has resulted in a total of 27 of the 
nation’s highest advertising awards being 
presented to the company in the past 
four years. 

Mr. Watson, who began his career as 
an artist, studied at the Academy of 
Fine Arts in Chicago and the Academie 
Bella Di Arte, Florence, Italy. He be- 
came an advertising layout man for RCA 
Victor, Camden, N. J., in 1938, under 
Herman Yeck, former RCA art director. 
Later he became a lithographic dot 
etcher for Eureka, one of the country’s 
largest printers. He served with the 
12th Air Force in Europe during World 
War II, joined the International Corres- 
pondence Schools in 1946. While with 
1.C.S. he wrote 14 textbooks on art and 
advertising. He also taught two evening 
courses at the University of Scranton— 
one in advertising; one in art, layout and 
production, 

As an account executive, Mr. Watson 
will handle the advertising programs of 
other clients as well as Security Mutual. 





LIFE INSURANCE 





RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








State Mutual Record 
Last month was the largest March 
State Mutual Life’s 112-year history for 
new Ordinary paid-for volume, sickness 
and accident premium income and cred- 
ited Group life production. 
Ordinary volume is up 11% over March 


of 1955 and paid-for business for the 
first three months this year is 10% 
greater than the first quarter of 1955. 


Sickness and accident new annualized 
premiums increased 79% over March 1955 
and for the first three months are 74% 
ahead of last year’s corresponding fig- 
ures. 

Credited Group life production 
March was more than $15 million. 


for 





And he will continue to participate in all 
creative phases including copy, art, lay- 
out, production and media selection. He 
also plans to become active in the field 
of television advertising. 

Mr. Watson, who is very active in the 
Life Insurance Advertisers Association, 
is a member of the LAA sales promotion 
committee, LAA educational committee 
and the LUTC promotion committee. He 


is also chairman of the 1956 LAA go 
New Orleans and a fa- 
sdisotial 


mail seminar in 
culty member in LAA’s 1956 
workshop in New York City. 




















The Massachusetts Indemnity 
Insurance Company 


Specialists in Quality Gnd onc 
Disability Coverage 

















BROAD COVERAGE 








Featuring: 


PROMPT UNDERWRITING ATTENTION 
UNEXCELLED CLAIM SERVICE 
UNQUESTIONABLE FINANCIAL STRENGTH 


a ed 


Home Office: 654 Beacon Street, Boston, Mass. 
Offices in Principal Cities from Coast to Coast 








Nashem’s Production Record 





Fabian Bachrach 
LEE NASHEM 


Mutual 
paid for 


The Lee Nashem 
Benefit Life, New 
$1,553,000 in March, 
month in 15-year the 
has been Mr. 
Nashem’s management for the past eight 
years. The ranked 
the month all 
company throughout the country. 
in the 


agency, 
York, 

the largest paid-for 
history of 
under 


the 


agency, which 


agency second for 


among agencies of the 
It was 
first ten in 1955 and continues in 
that position for this year to date. 

The agency’s average policy is over 
$22,000, the average premium is $62.53 
per $1,000 and less than % of 1% is Term 
insurance. 

Agency leaders in March in paid-for 
business were A. Greenhouse, C. Block, 
A. Schub, E. Winters, M. Greenberg. 
Paid leaders for three-month period were 
C. Block, A. Greenhouse, A. Schub, P. 
Bloch, E. Lapides. 

Mr. Nashem took over the agency, 
January, 1948. The agency’s production 
which was approximately $1,400,000 in 
1947 has increased between $500,000 and 
$2,000,000 every year in the past eight 
years, and in 1955 paid-for over 
$11,000,000. The Nashem agency's goa 
for 1956 is to top the $12,000,000 mark 





Maine Fidelity Expanding 

Maine Fidelity Life, Portland, Me, 
announces that it has now been licensed 
to do business in the additional states 
of Delaware, Maryland, Nevada and 
Pennsylvania. ; 

The company is ready to write @ 
complete line of legal reserve life insur- 
ance in these states through an al lready 
established agency organization. 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 
General Agent 
Continental Assurance Company 


32 COURT STREET BROOKLYN 1,N.Y: 
TRiangle 5-7362 
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In his monthly message as president 
26 -the Life Underwriters Association of 
he City of New York, Harold A. Loew- 
heim, CLU, manager, Home Life of 
Kew York, criticized the issuing of vari- 
ile annuities by life companies in the 
arent issue of “The Bulletin.” “Recent 
jmes have witnessed growth and spread 
of practices,” Mr. Loewenheim states, 
‘nd ideas which T view with varying 
grees of alarm and as a challenge. 
fyremost in my opinion is the alleged 
inevitability of many major insurance 
ompanies issuing a variable annuity. 
for approximately a century the product 
{life insurance has represented a true 
achor to windward during all financial 
tolocausts, and less severe 
dike. Many of us can still recall the 
yst number of businesses which were 
aed from bankruptcy because the own- 
as had built up fixed dollar reserves in 
their personal life insurance policies. 
Many of these men in the twenties had 
pirchased our product almost as glibly 
some of us buy second TV sets today. 
Xo real sacrifice had been involved. Yet, 
cen the chips were down, when fami- 
ies were to be saved from starvation and 
lief rolls, it was the fixed dollar life 
insurance portfolio which performed the 
rescue, 

‘The result? A tremendous confidence 





recessions 




























h 
meet reated or confirmed in the mind of the 
wblic. While a new generation has 
gown up without experiencing a major 
Mutual @iepression in their adult lifetimes, even 
d for he most optimistic financial prophets 
re have refrained from forecasting perpet- 
i al prosperity. At some time this new 
of the Bneration too will undoubtedly need 
r Mr. ad welcome a reliable and ready re- 
t eight @etve pool of dollars. 
ad for 1° my way of thinking it would be 
; ttle short of tragic for the life insur- 
of the Bi ince industry to surrender its traditional 
It was WM cliability and emergency characteristics. 
lues in @omising varying amounts of income 
; ‘cash in the future, closely tied in 
ie with stock market gyrations, may well 
sper éthe answer to the investment needs 
$62.53 a segment of the public. The needs 
; Term @ this segment, however, have been 
‘ved in the past by stock brokers and 
id-for Mt recently by stock brokers plus mu- 
Block ‘al fund salesmen. Let them continue 
BOLS ply their trade. We in the life insur- 
nberg. Gace industry can continue to prosper 
d Were @vthout adding sidelines of common 
ub, P. ‘ock or other unrelated products to the 
*tvices we offer the public. This is the 
gency, Music issue.” 
juction @ About recent Group insurance trends 
XX) in Bill. Loewenheim has this to say: “Some 
uy and ‘cent trends in group insurance are also 
eight ‘aming to me, virtually verging on an 
over @empt by some companies to snuff out 
S goa! Met agency system in order to make a 
ark ‘Wcurrent fast ‘bucks’. Foremost is the 
trepeated, but undocumented charge 
‘ought by many of our members that 
ing ne insurance companies are offering 
Me '8€ group purchasers the agent’s com- 
ad on as a discount. This practice 
censee d represent a direct violation of the 
= Tebate law and therefore cannot be 
1 an itn credence. Let us hope that legal 
“terfuges such as licensing an un- 
rite @ @'tupulous insurance man who is also an 
insur- @ "cer of a corporation or union will be 
lready “™ped out by appropriate action. 
“More than a few insurance companies 
tne admit to the practice of direct 
— t.. underwriting but feel they are 
Z” on Nticism because the purchaser is 
~.1 10 immediate discount. The com- 
. Ons are, however, as we understand 
»Tédited to the group insurance sur- 
yany bg #ccounts and eventually are returned 
me baa? policyholders in the form of 
. ia ward adjustment of group pre- 
,,'8. Is this practice not actually con- 


n 


“Mg an indirect rebate, better only 






H, A. Loewenheim Critical of 
Variable Annuities, Group Trends 


in degree than direct remission ? 
“Finally, while all of us are agreed 
that group insurance sales will and 
should continue to grow, the lack of any 
ceiling on amounts of coverage for in- 


dividual employes is fraught with dan- 
ger. Too many such large purchases are 
being made primarily because group in- 
surance premiums are a deductible busi- 
ness expense. Senior officers of corpora- 
tions thus build up their own insurance 
portfolios virtually at the expense of the 
government. As was pointed out at the 
NALU mid-year meeting it required 
only a mere ounce of imagination to 
realize that such a perverted misuse of 
a favorable law is tantamount to inviting 
Congressional attention and action.” 


Franklin Life Anniversary 


Month Exceeds $70 Million 


During March field men of Franklin 
Life of Springfield, Ill, celebrated the 
company’s 72nd anniversary with the 
highest production ever recorded for a 
single month in the history of the com- 
pany. Over $70 million in new sales were 
received during the anniversary cam- 
paign, a gain of 27% over the same 
month last year. 























































Field representatives of the Great-West Life 
will receive additional sales support from 
this outdoor poster which will appear in 
over 100 cities and towns throughout the 
United States and Canada. 


Its message, ‘‘Love and protection go hand = 
in hand”’ presents a simple yet powerfully 
direct approach to man’s basic need for life 
insurance . . . his obligation to provide financial 
security and protection for his loved ones. 

The use of outdoor advertising is a good 
example of the support given Great-West 
Life representatives in their sales 
and service activities. 


Graan ase Lire 


ASSURANCE 


COMPANY 


HEAO OFFICE - WINNIPEG, CANADA 


Love and protection 
go hand in hand ! 


Great-West Lire 


VRANCE COMPANY 
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N. Y. Life Names Cooper 
Manager of Advertising 


lerry Saltsberg & Associates 
F. L. COOPER 


New York Life has appointed F. L. 
Cooper as manager of advertising in the 
public relations department to succeed 
Robert H. Van Beynum who is joining 
Benton and Bowles, Inc., as an advertis- 
ing account executive. 

Mr. Cooper, who joined New York 
Life in 1946, has been active in many 
phases of the company’s public relations 
program. Most recently, as a senior 
staff member, he has been editor of The 
NYLIC News and public relations ad- 
visor in employe relations. 

\ graduate of the University of Min- 
nesota, he worked on newspapers in 
Minneapolis and Rochester, Minn., be- 
fore joining New York Life. He served 
with the Marines ii: World War IT and 
the Korean War. He is a lieutenant 
colonel in the Marine Corps Reserve. 


Nashville Agency Manager 
For Bankers Life of Iowa 


SIDNEY L. HOOPER 


Sidney L. Hooper has been appointed 
Nashville agency manager by Bankers 
Life of Des Moines. He succeeds Bernie 
Rohling who resigned. Prior to joining 
Bankers Life, Mr. Hooper was district 
manager in Nashville for Jefferson 
Standard Life. 

\ native of Nashville, he graduated 
from grade and high schools in Ten- 
nessee and is a graduate cum laude of 
Harding College in Searcy, Ark. In addi- 
tion he has also taken business insurance 
and estate planning courses working to- 
ward his CLU degree. 

Mr. Hooper first entered the life insur- 
ance business in 1946, as an agent for 
Massachusetts Mutual in Nashville. In 
1948 he joined Mutual Benefit, also in 
Nashville. He became associated with 
Jefferson Standard in 1951, and remained 
there until joining Bankers Life. 


Guarantee Revises 
Its Policies, Rates 


ADDS SEVERAL NEW CONTRACTS 


Changes Announced at Regional Meet- 
ings by Agency Vice Presi- 
dent Anderson 


Guarantee Mutual Life of Omaha, has 
announced a complete revision of its 
rate structure, dividend scale, disability 
and the addition of several new 
All changes are contained in 
a series 
of regional meetings during April by 
Agency Vice President J. D. Anderson. 
Following are some of the changes. 

Premiums less dividends are lower for 
every life insurance plan the company 
sells. 

The company’s $10,000 minimum policy 
has been renamed “The President’s Spe- 
cial.” Premiums have been lowered, 
cash values in the early years have been 
raised, and the net cost of the plan has 
been lowered on this plan. In addition, 
the age of issue for this special plan 
has been extended so that the plan may 
now be issued to ages 0-70 inclusive. 

The new dividend scale, incorporated 
in the new dividend book, has _ been 
furnished to the company field force. 
The higher scale will also be applied to 
business now in force on a similar basis 
and will be put into effect as soon as 
possible. 

Accidental death benefit rates have 
been lowered and the coverage extended 
to age 65 rather than the previous termi- 
nation age of 60. Under the new pro- 
gram there are only five restrictions for 
the accidental death benefit. They are: 
suicide, bodily infirmities, illness, war 
and participation in aviation as crew 
members and all military pilots. The 
issue ages for accidental death benefit 
have been extended to include age 0 
and age 60. 

Disability rates as they apply to life 
insurance have been lowered as an im- 
portant part of the reorganization pro- 
gram. Waiver of premium rates have 
been lowered and rates for females are 
now the same as for males. Total dis- 
ability income rates have been lowered. 
Lower rates are also in effect for payor 
waiver of premium. Premiums will be 
waived to age 25 for disability and death 
or for death only. Waiver of premium 
issue age has been lowered to age five 
and underwriting has been liberalized 
so that accidental death benefit, waiver 
of premium and payor waiver of pre- 
mium can be issued on the same policy. 
In addition, a disability automatic con- 
version clause has been added to certain 
term policies. 


rates 
contracts. 
a new rate book announced at 


Franklin Appoints Sielaff 


General Agent in Iowa 

Donald C. Sielaff has been appointed 
general agent in lowa Falls, Iowa, for 
Franklin Life of Springfield, Ill. Mr. 
Sielaff has been engaged in the life 
insurance business since 1949, and was 
formerly associated with Ohio National 
Life. He is active in the Mason City 
District Association of Life Underwrit- 
ers, is an LUTC graduate, and National 
Quality Award winner. 

In his new association with Franklin, 
Mr. Sielaff will combine personal pro- 
duction with the development of a gen- 
eral agency in Iowa Falls. 


Joins American College 


DR. THOMAS J. LUCK 


Dr. Thomas J. Luck, head of the de- 
partment of business administration at 
the College of William and Mary, has 
been appointed director of management 
education of the American College of 
Life Underwriters, and will assume his 
post on July 1. Dr. Luck, a specialist 
in management training and education, 
has been consultant to numerous large 
industrial firms and to governmental 
organizations. He is author of two books 
on the subject. 

The agency management study pro- 
gram of the American College is a less 
well known department than the CLU 
program, although it has been in oper- 
ation for a number of years. Candidates 
pursue their preparatory studies under 
two parts: business administration and 
sales and office administration. Upon 
successful completion of the examina- 
tions, they receive the certificates in life 
insurance agency management. 

Dr. Luck graduated from Butler Uni- 
versity in 1946, received his M.B.A. de- 
gree at Northwestern University in 1947, 
and his Ph.D. from Indiana University 
in 1950. Throughout his career, he has 
specialized in the numerous phases of 
managerial and executive responsibility. 
He is a consultant to the Internal Reve- 
nue Service in connection with their 
executive development program, and for 
several years has been an associate with 
Management Associates, Inc., a manage- 
ment consulting firm in West Palm 
Beach, Florida. 

Formerly a lecturer and assistant pro- 
fessor of management at the School of 
Business, Indiana University, Dr. Luck 
in 1950 became associate professor of 
industrial relations and management at 
the University of Florida. He has held 
his present position as professor and 
head of the department of business ad- 
ministration, College of William and 
Mary, since 1954, teaching principles of 
management, personnel research and 
testing, sales management, marketing, 
and production management. 








tail Wil Vp Happy to . You 


AT HIS FINE RESTAURANTS 


23 PARK ROW 
Near Ann St., N. Y. 
Phone: WOrth 2-2514 


Charge Accounts Are Welcome 


EMIL PANGAL—Genial Host to Downtown Diners for over 26 Years 


213 PEARL STREET 
Near Maiden Lane, N. Y. 
Phone: Digby 4-2348 








Reduce Aviation Ratings 

For the third time in a year Gener,’ 
American Life has liberalized aviatio, 
ratings. The most recent change affecte, 
commercial air line pilots and crew mer, 
bers who now can be considered oy - 
standard basis. 

Also for the first time the company i 
issuing standard policies on some privat, 
pilots, and on others has. significant) 
reduced aviation ratings. New aviation 
ratings for private pilots depend upon 
age, number of hours solo experienc: 
and annual flying time of the individys! 
concerned. 


says Elnora Robin- 
son, wife of Al Rob- 
inson (Malcolm C. 
White Agency, Okla- 
homa City) 


‘‘And that gives me a 
lift too! The truth is, Al 
was a successful sales- 
man long before he 
thought of a life insur- 
ance career. But it’s the 
recognition he receives 
now that makes us both 
feel we really began to 
live on the day he 
started with Pacific Mu- 
tual four years ago.” 


Elnora Robinson has 
accompanied herhus- 
band to three Big 
Tree Top Star Con- 
ferences and two Pa- 
cific Mutual National 
Conventions. 


LIFE INSURANCE COMPANY 
PACIFIC MUTUAL BUILDING 
LOS ANGELES 14, CALIF. 

e 
LIFE © ACCIDENT & SICKNESS 


RETIREMENT PLANS 
GROUP INSURANCE 
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Field Changes by Penn Mutual Life 


penn Mutual Life’s Vice President D. 
op) Slattery has announced three field 


EARL E. CLARK 


management changes: 
Farl E. Clark has been named general 
went at Wichita; Houston G. Reese suc- 


CHARLES R. DIXON 


tteds Mr. Clark as head of the Louisville 
tncy; and Charles R. Dixon has been 
gned to the Omaha agency. 

Mr. Clark, after serving as major with 

“¢ Ski Troops in the Aleutians, at- 


— 











Ask about Attractive Premium under our Plan 15. 
Example: Man and Wife under Age 40 with two 
children—only $60 Annual Premium. 


For Complete Information, Sample Policy, FREE Sales Material, 


call or write: 


WILLIAM FORD, INC. 
State General Agents, The Hoosier Casualty Co. 
Raymond Commerce Bldg., Newark 2, N. J. e 


SS 


Now Available 


Major Medical Expense Insurance — Both 
Individual and Family Plans — in 


THE HOOSIER CASUALTY COMPANY 


$5,000 Maximum Benefits . . . Pays in and out 
of hospital 


tended University of Chicago and Uni- 
versity of Denver. He entered the life 


i . 
: i, 
tl dae 


HOUSTON G. REESE 


insurance business with Penn Mutual’s 
Denver agency, and was appointed a 
supervisor in June, 1951. Because of his 
ability to recruit and train new men, in 
September, 1954, Mr. Clark was invited 
to join the home office General Agents 
Training Group. Following the comple- 
tion of the course, he served in a super- 
visory and training capacity until his ap- 
pointment last year as general agent in 
Louisville. He is a graduate of LUTC 
course, and has completed part of the 
Chartered Life Underwriter program. 

Mr. Reese, who becomes general agent 
in Louisville, is a graduate of Dickinson 
College. After diversified selling expe- 
rience he joined the company’s Rich- 
mond agency. His natural ability to 
manage men was recognized, and in 1954 
he was appointed a supervisor in the 
Richmond office. Mr. Reese was chosen 
last year for further study-practice with 
the General Agents Training Group at 
the home office, where he participated in 
supervisory work until his present as- 
signment. 

Mr. Dixon, now general agent at 
Omaha, for five years was a captain with 
the Air Technical Service Command 
of the Air Force; for one year was pro- 
duction control manager of Aviation 
Maitenance Corp.; for six an executive 
of the Frontier Transportation Co. He 
entered the life insurance business with 
the company’s Fresno agency, and was 
appointed district manager for Fresno 
County in December, 1953. He was 
chosen to participate in the General 
Agents Training Group last year, fol- 
lowing outstanding results in supervisory 
work. 








Phone: MArket 2-1371 





general agency franchise. 











GENERAL AGENCY OPENING 


NEW YORK CITY 


Hoey and Ellison Life Agency, Incorporated, New York 
City, general agents of the Equitable Life Insurance 
Company of lowa for the past 31 years, will retire from 
the life insurance business and resign as Equitable Life of 
lowa general agents, effective May |, 1956. 


The Equitable Life of lowa is currently seeking to secure 
the services of a general agent for New York City. 
Only especially well qualified men in the 30 to 40 year 
age bracket will be considered for this unusually attractive 


Write concerning your qualifications to the Company 
at its Home Office in Des Moines, lowa. 








Connecticut General 


Makes Staff Changes 

Vice President Stuart F. Smith of 
Connecticut General Life announced five 
staff appointments in the company’s field 
organization. 

Named staff assistants are John R. 
Adams at the Hartford branch office; 
Robert B. Grote, also at the Hartford 
branch office; M. Thomas Gaylord at 
the Newark branch office; and Henry 
B. Witham, Jr. at the Chicago branch 
office. Fritz M. Pistor has been ap- 
pointed brokerage consultant at the Los 
Angeles agency. 

Mr. Adams, a graduate of the Uni- 
versity of Pittsburgh, joined Connecticut 
General in 1951. He has been named to 
the company’s honor roll for agents and 
also to the Vice President’s Club, an 
organization for agents who achieve out- 
standing records in sales and_ service 
during their first year with the company. 

Mr. Grote, who has been with the 
Hartford agency since 1954, is also a 
member of the Vice President’s Club. 
He is a graduate of the College of the 
Holy Cross in Worcester, Mass. 

A graduate of Baldwin-Wallace Col- 
lege in Berea, Ohio, Mr. Gaylord was 


Approve NALU Building 


Washington—The Fine Arts Commis- 
sion has approved plans for the new 
Life Underwriters Memorial Building 
of National Association of Life Under- 
writers. 

John D. Marsh, CLU, of Washington, 
and Charles Luckman of the Los An- 
geles architectural firm of Pereira and 
Luckman, represented NALU at the 
April 5 hearing. Pereira and Luckman 
are architects for the building, which 
will serve as NALU’s headquarters and 
be on property owned by NALU at 
22nd and C Streets here. 

Mr. Marsh, a member of NALU’s 
special committee in charge of the 
project, said the action clears the way 
for an early start on construction. 





the Cleveland 
been named to 


formerly an agent with 
branch office. He has 
the agent’s honor roll. 

Mr. Witham, also an honor roll quali- 
fier, joined the Chicago agency in 1953. 
He is a graduate of the University of 
Indiana. 

Prior to his appointment, Mr. Pistor 
was a brokerage assistant at the Los 
Angeles branch office. He is a graduate 
of the University of Arizona. 





Provides: 


M12385—2387 





New Simplified 
Monthly Income Contract 


COMMERCIAL DISABILITY COVERAGE 


@ Accident and Sickness Indemnity 

@ Family Accident Medical Expense 

@ Family Accidental Death Benefit 

@ Longer Periods of Sickness Indemnity 
@ Higher Sickness Age Limits 


We're proud to announce the new MI policy. It is a 
modern, flexible contract that permits planning to suit 
the needs of your clients; yet it is simple, easy to 
understand and easy to sell. 

For the complete story, call the Connecticut 
Uo General office nearest you, or write Connecticut 


General Life Insurance Company, Hartford. 


Connecticut General 
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Massachusetts Mutual 
Passes $5 Billion Mark 


RECORD FIRST QUARTER SALES 





Vice President Fischer Reports at An- 
nual Policyholders Meeting; January 
Production a Record 





Massachusetts Mutual Life last month 
passed the $5 billion mark in total insur- 
ance in force, and first quarter sales of 
Ordinary life insurance were the highest 
in any three-month period in the com- 
pany’s history. These announcements 
were made by Vice President Chester 
O. Fischer at the recent annual meeting 
of policyholders in the home office, 
Springfield, Mass. 

The company had $4,892,793,000 of life 
insurance on its books at the end of 1955, 
and this figure went over $5 billion last 
month, thus making the Massachusetts 
Mutual one of 13 companies out of more 
than 1,000 in the United States that have 
surpassed this total. 

Ordinary sales of $182 million in the 
first quarter were 17.7% ahead of the 
same period last year, and the January 
production of $70 million was the largest 
single month in the company’s existence. 
Mr. Fischer predicted another record- 
breaking year in 1956. A new high was 
established last year with $558,925,000 of 
Ordinary delivered business. 


1955 Record Reviewed 


Mr. Fischer reviewed the company’s 
1955 record and discussed interest profits, 
mortality experience, taxes, and invest- 
ments. He also gave comparative figures 
showing the company’s growth over the 
past 10 years. He said that insurance in 
force and benefit payments had more 
than doubled, sales had jumped from 
$154 million in 1945 to $730 million, in- 
cluding Group insurance, in 1955, and 
assets had gone from just over $1 billion 
to nearly $2 billion during the past 
decade. He pointed out that, based on 
its assets, Massachusetts Mutual is one 
of the 40 largest corporations in the 
country today. 

Last year the company purchased ap- 
proximately $335 million of new securi- 
ties in order to keep its funds fully 
invested. Mortgage loan investments, in 
particular, showed a substantial increase 
and now represent about 25% of the 
company’s investment portfolio. The net 
return on all invested assets last year 
was 3.38% after Federal income taxes. 

Massachusetts Mutual set up a liability 
of $3,775,000 on December 31 in estimat- 
ing the outstanding Federal income tax 
on its 1955 operations and then used 
another $760,000 from a special reserve 
fund set up to cover any excess taxation. 
The tax incurred in 1955 was over $4,- 
500,000, based on the formula set forth 
in the Mills-Curtis bill. Mr. Fischer 
called the bill stopgap, compromise legis- 
lation, which nobody likes, and stated 
that the Treasury Department is cur- 
rently working on a new bill, which 
should be introduced sometime this year. 

In conclusion, Mr. Fischer stated, “It 
is evident that our company has met the 
challenges of the past decade and is 
making a full contribution to our nation’s 
growth. During the next 10 years the 
country’s economic growth may even 
surpass the unprecedented achievements 
of the past decade. A fundamental fac- 
tor in such a record is the assurance 
that a substantial proportion of our 
amazing gross national product be saved 
and re-invested in the continuing de- 
velopment of industry and business. Our 
company is prepared to keep pace with 
the country’s progress and to take full 
advantage of the opportunities for the 
direct and constructive service that sound 
life insurance company operation so well 
affords in assuring such a result.” 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 














Wash. National G.A.’s 
Set for Chicago Meet 


EMPHASIS ON MORE MAN POWER 
President Henry Levine Presides at 
First Session; Stan Olyniec and 
Carl Songer Program Chairmen 





The General Agents Association of 
the Washington National of 
Ill., is all set for its fourth annual meet- 
ing which will be held April 23-25 at 
the Palmer House, Chicago. General 
theme of the gathering, “More and 
More Man Power,” is expected to draw 
attendance. Henry Levine, 
J., is president of the asso- 


Evanston, 


a_ sizable 
Newark, N. 
ciation; Brooks Claridge, Portland, Ore., 
vice and Howard Nevonen, 
Los Angeles, secretary-treasurer. 

The convention program, arranged by 
Chairman Stan Olyniec, Milwaukee, and 
Co-chairman Car] Songer, Indianapolis, 
will get under way next Monday morn- 
ing, April 23, with a business meeting 
presided over by Mr. Levine. Following 
luncheon the entire afternoon will be 
devoted to “The Home Office Approach 


president, 


BERNARD A. 


HAAS 


AGENCY 





“T,et'’s 


MANHATTAN LIFE 


talk about tough cases” 


60 East 42nd Street 
New York 17, N. Y. 


MUrray Hill 2-3964 





to Our Theme—More and More Man 
Power.” Fourteen home office officials 
will be in attendance including Board 
Chairman Ray J. Wetterlund and Presi- 
dent Paul W. Watt. 


All Day LIAMA Program 


For the entire second day Dr. S. 
Rains Wallace, Jr., director of research, 
and William H. Whorf, director of 
schools, both of Life Insurance Agency 
Management Association, will treat the 
Washington National general agents to 
the latest thoughts on such subjects as 
“Use and Abuse of Psychological Tests,” 
“Production and Financing,” “New Con- 
cepts of Training and Agent Develop- 
ment Program,” “A New Supervisory 
Process,” and “a supervisory interview 
and the creation of a program for im- 
provement of the agent being inter- 
viewed.” 

Chairman Stan Olyniec will preside at 
this session. In the evening a reception 


OUR GENERAL AGENTS— 
about Crown Life’s 


© Lower Rates. 
@ New Policy Plans. 
© Greater Opportunities. 


about Crown Life’s 


they need. 


POLICY OWNERS— 
about Crown Life’s 


®@ Low Cost Protection. 


ment. 
® Our outstanding record. 


CAROLINA, the 33rd state. 





EVERYONE'S TALKING! 


BROKERS and SURPLUS WRITERS— 


e Ability to provide the extra services; 


@ Understandable Policies of achieve- 


For comparisons at a glance—ask for Crown Life’s dial-a-rate card— 


rates at all ages for most plans with a flick of the finger. 


We are talking about further expansion. 


ROWN 
INSURANCE COMPANY 
Home Office: 120 Bloor St., E., Toronto, Canada 


OVER ONE BILLION IN FORCE IN OUR 54th YEAR 


Licensed in: Alabama, Alaska, Arizona, Arkansas, California, Colorado, Delaware, 
District of Columbia, Florida, Georgia, Hawaii, Idaho, Indiana, Kansas, Louisiana, 
Maine, Maryland, Michigan, Minnesota, Mississippi, Missouri, Nevada, New Jersey, 
New Mexico, North Dakota, Ohio, Oregon, Pennsylvania, Puerto Rico, South Carolina, 
Tennessee, Texas, Utah, Vermont, Washington, Wyoming, and now in NORTH 
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will be given for members of the as 
ciation and their guests. 
To Hear Jordan, Schwemm, Palmer 


on Third Day 


The third morning’s program yim (lifo 
start off with a Group insurance dig ert 
cussion led by Vice Presidents Them \arch 


Heckel and Ralph C. Knoblock. Therg 









LEVINE 





HENRY 


after Chairman Olyniec will introduq 
Earl C. Jordan, general agent, Mass 
chusetts Mutual Life, Chicago, as gue 
speaker on the subject: “The Mo 
Fascinating Job on Earth,” and Earl ¥ 
Schwemm, CLU, agency  managé 
Great-West Life, Chicago, who will di 
cuss “Raising the Sights of Your Men 
The luncheon speaker will be Aldé 
C. Palmer, board chairman of Insurant 
Research & Review Service, Inc, Ii 
dianapolis. The meeting will close th 
afternoon with a final business sess! 
presided over by Mr. Levine. 





Travelers Field Changes | z De 


5 : ee the 
Eleven field appointments in life, @ an 
cident and health lines have been aj 
nounced by the Travelers. anton 


Three field supervisors have been am... 


pointed. They are Thomas R. Snyder hte 
Reading, Charles E. Porter, Jt) “Mou 
Diego, and Glenn A. Smith, Pittsburg mn” | 
Seven agency service representatl br inc 
were also named. They are Donald 
Lurndahl, St. Paul; Alan C._ Johnso 0 
Hartford; John B. Nichols, III, Low id 


ville; Thomas R. Potter, Cincinnati; ' i the 
Robert Seitz, Miami; Andrew S. Be 
rends, Lubbock; and E. Karl Anders 
Dallas. ll 

Russel G. Ordway has been transter™@@ cing, 





to Indianapolis. ction 
tar’s ¢ 

Aetna C. & S. Changes grber 
oe F acell von 

Howard D. Wright, manager of age? Cees 
and brokerage department, Aetna Cas nil 9 
alty & Surety, is retiring May Lt f the 
will be succeeded by Richard M7 ‘sion: 
now assistant manager. David A. W& Other 


ster, Jr., succeeds Mr. Specker as 5%! ‘ded 









tant manager. Perry 
Travele 

Harry 

{inf 

HAIGHT, DAVIS & HAIGHT, le... 
CW na 
Consulting Actuaries tel 
INDIANAPOLIS OMAHA @ * ad 
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Great West’s Gains 


the Great-West Life has reported first 
woter life insurance and annuity sales 
more than $175,900,000—almost double 
je comparable 1955 figure. The first 
ie months of 1956 closed with a 
ord $31,000,000 of new business re- 
wted in March, some $7 million ahead 
“the same month last year. 

Winnipeg led all branches for the 
nth with sales totalling $2,240,000, 
Vancouver—experiencing its best 
aonth ever with $2,000,000 of new sales 
saced second. Chicago, Cincinnati, 
gifornia and Montreal branches all 
gorted sales in excess of $1 million in 


arch. 













of the ass 
m, Palmer 


ogram 
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lents The 
ck. There 

























J. Doyle DeWitt 
(Continued from Page 1) 


jon dollars will be spent in 1956 iust 
peparing for the production of 1957 
godels.” - 

Returning to the future of insurance 
je said, “Public acceptance of the con- 
mpt of life insurance is secured. That 
gat battle is won.” 


Mr. DeWitt discussed in narticular 


fe increasing problem of the large 
wmber of persons in the age grou» 
vr 65. “In the area of retirement 


nefits, we see that three quarters of 
wr population over age 65 has an in- 
wme of less than $1,000 per year. Only 
f% received $2,000 or more. While our 
tal population has doubled since 1900, 
fe over 65 group has quadrupled. 

‘In the face of these facts, who can 
jubt that our market offers as much 
dallenge as that of the automobile 
mnufacturers or the construction com- 
pnies,” Mr. DeWitt said. 


Accident-Health Outlook Bright 


He referred to the future for accident 
md health business as exceptionally 
ight, saying “If anything, public inter- 
st in accident and health, at present, 
sas great, if not greater, than in life 
aurance. Group coverage is being de- 
mnded universally as part of employ- 


introdug 
it, Mass 


), as gue 
The Mogg ment contracts. 
d Earl Mg ‘Family protection is still the greatest 
manages Son for the purchase of life insur- 
o will digg ce,” Mr. DeWitt emphasized. “But a 
our Meni ser examination of the fabric of our 
be Alda “tiety indicates an increasing need for 
Insurand™ ‘itement income benefits, for educa- 
Inc. Img “al insurance and for practical mort- 
close tha se protection. With this in mind we 
ss sessidim™ “¢ constantly modifying and broadening 
ir base in these areas.” 
Uiscussing the company’s steps to 
weet the challenge of the coming years, 
inges ir, DeWitt told of a survey conducted 
n life, a the organization’s national advertis- 
been ai™ < @8ency that showed a majority of 
msumers in favor of filling all their 
eee ‘surance needs through a single com- 
Snyder “eh. ‘ P ; 
Ir, Sag acutely aware of the trends in 
ittsbur: fopulation shifts and industrial expan- 
sentativag 2, he said, “we recognize the need 
Ronald ‘imcreased decentralization.” 
ee Other Features of Meeting 
Out ° 
reer Included in the group of 188 members 
. §. Be * the Inner Circle Club were 22 agents 
Anderso etticularly honored as members. of 
@ Order of the Tower, highest pro- 
ansterr@ ton club in the company with the 
‘uirement of one million dollars pro- 
‘tion during the previous year. This 
“ars 22 qualifiers marked the greatest 
nges M"ber in the history of Travelers. 
of agen@™ ,-Mlerence activities centered at the 
tna Casi ;"20na Biltmore Hotel in Phoenix from 
ay 1. Hm Pl 9-13. Wives and families of many 
Specke™ "the qualifiers attended the business 
A. Welf#*sl0ns and other activities. 
as ass! co er features of the conference in- 
sided addresses by Esmond Ewing and 
ty T. Carter, vice presidents of the 
‘Travelers, 
latty Barsantee, manager of the pub- 
T Ine. _Mormation and advertising depart- 
’ —it presented detailed plans for the 
“W National advertising program based 
$ te “American Family Independence” 





“me now in use. 

te addition to the qualifying agents, 
‘tumber of managers, general agents 
‘home office personnel were present. 







Would Separate La. Offices 


Baton Rouge—In confirmation of per- 


sistent rumors, formal announcement 
was made last week that a proposal to 
separate the offices of Insurance Com- 
missioner and Secretary of State—the 
two posts now held by Wade O. Martin, 
next 


Jr—would be submitted at the 


session of the Louisiana 


May 15. 


“T shall oppose with dignity and vigor 


legislature, 


all proposed changes in the jurisdiction 
of the Secretary of State’s office which 
I believe contrary to the public inter- 
est,” said Mr. Martin following the an- 
nouncement by Henry Larcade, senator- 
elect of St. Landr} Parish, that he 
would sponsor the measure. 

While Earl K. 
did not say he favored the change, he 
recently commented that he did not op- 
pose it. He pointed out that he had 
endorsed Mr. Martin for reelection as 
Secretary of State. 


Long, Governor-elect, 


Provident Business up 11% 


Lewis C. Sprague, vice president and 
manager of agencies Provident Mutual, 
Philadelphia, has announced that the 
company’s new business during the first 
quarter of 1956 has surpassed that of 
last year by 11.2%. Record production 
in February and March, which was high- 
er than the same two-month period in 
any year of the company’s history, con- 
tributed to the gain. New paid business 


figures for March show a 13.1% gain 
over the same month of 1955. 





One of a series of Guardian Life advertisements appearing in national magazines. 


THERE IS NOTHING quite like the serene affection and un- 
questioned devotion that exists between boy and dog. 

A parent's love is mixed with discipline. A chum’s com- 
radeship is tempered by the spirit of competition. The 
dog does not criticize or compete, accepts the boy as he is, 
asks only to share his love and companionship. 

Years later, looking back on the cloudless days of youth, 
the man will be warmed by nostalgic memories of the first 


true friendship he ever knew. 


The GUARDIAN Life 


GUARDIAN and friend 


. a ne 






The transition between carefree childhood and adult 
responsibility is achieved with greater ease when it is 
charted by a planned program of GUARDIAN Life and 
Accident & Health Insurance. 


Since 1860 it has been the privilege of GUARDIAN LIFE 
to help plan the future of each new generation. Your 
GUARDIAN representative will be happy to plan a pro- 


gram that will give your children a good start in life. 


50 UNION SQUARE, 


Insurance Company OF AMERICA 


NEW YORK 3, N. Y. 
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IN TWO PARTS 
The Eastern Underwriter 
is in two parts. Part II contains a com- 
plete report on the organization meeting 
of Health Insurance 
America which was held 
Cincinnati. 


THIS ISSUE 


This issue of 


Association of 


April 12-13 in 


the 


A SALUTE TO HEALTH INSUR- 
ANCE ASSN. OF AMERICA 
Under strong leadership and with an 


program of activity on all 
fronts of Accident and Health insurance, 
the Health Insurance Association 
America was launched last week 
Cincinnati. Over 350 attended the gath- 
ering including many of the top ranking 
company executives of United States and 
Canada. One and all were impressed by 
the solid objectives of HIAA and the 
principal areas of its responsibility. 


ambitious 


of 


in 


It is significant that 242 companies in 
the life, A. & H. and fields 
have already been accepted as charter 
More 
result of the 
decision in Cincinnati to extend 
the deadline for 60 days from April 12. 


casualty 


members of this new association, 


will be coming in as a 


made 


Historically the successful establish- 
ment of the Health Insurance Associ- 
ation marks a major reorganization of 
the A. & H. insurance industry. Sup- 
planting the Bureau of Accident and 
Health Underwriters and the Health 


& Accident Underwriters Conference, 
HIAA will offer a broader, sounder and 
more oe approach to the problems 
inherent in A. & H. 
industry has ever had before. 


insurance than the 
This does 
not mean that the activities of the pred- 
curtailed. 
but 


be 
be continued 
implemented 
present magnitude 


ecessor associations will 
They will not 
will be further 
surate with the 


the business. 


only 
commen- 


of 


In the area of public relations HIAA 
has a great opportunity to impress the 
American public with the improvement 
in benefits and services which has been 
made in recent years. Steps are already 
being taken to draw up a public rela- 





as is 
ad- 


program which, as soon 
practical, will include institutional 
vertising. Immediate objective will be to 
build up a mass of information about 
the business which will be available to 
newspapers, magazines, feature writers, 
trade journals and broadcasting stations. 


tions 


This effort will be successful if 
management gives support and participa- 
tion to the program, and such cooper- 
ation has already been promised. 


top 


Over-all direction of the public rela- 
tions program will be in the capable 
hands of Holgar J. Johnson, president of 
the Institute of Life Insurance. Assist- 
a staff of P. R. experts 
already versed in A. & H. 
who will constitute an arm of HIAA to 
the Health Insurance In- 


ing him will be 


insurance, 
be known as 
stitute, 


The Eastern Underwriter is proud to 


pay tribute to the many leaders of the 
industry who have labored long and 
diligently to establish HIAA. To its 


officers and directors we pledge our best 
efforts in the intelligent reporting of all 
future developments. Off to such a fine 





start as was witnessed in Cincinnati, the 
future for HIAA is indeed bright. 
Ralph R. Lounsbury, president of 


Montelair, 
Governor 


National Life of 
} been invited by 
Robert B. Meyner of New Jersey, to 
serve as a member of the Governor’s 
host committee for the 48th National 
Conference of State Governors, sched- 
uled to be held June 24 to June 27 in 
\tlantic City. 


Bi inkers 
ie hz iS 


* * * 


Frank R. Bell of Charleston, W. Va., 
was elected chairman of the Southern 
\gents Conference. James P. Walker of 
Augusta, Ga., was elected vice chair- 
man and Richard S. Brantley of Raleigh, 
N.C., was reelected secretary-treasurer. 
The Conference is affiliated with the 


National Association of Insurance 
Agents. 
R. M. Willmott, vice president of 


and Canadian 
has been elected 
of Toronto 


Traders Finance Corp. 
General Securities Ltd., 
to the board of directors 
General Insurance Co. 






















A happy moment for the manager of 


the Baltimore Life’s Erie (Pa.) office is 
presented in the picture above. He is 
joining hands with the company’s presi- 
dent, Albert Burns (left), and Henry E. 
Niles, executive vice president (right). 

Manager Harry A. Thomas of the Erie 
office has just been presented with the 


company’s highest honor 


Burns Award trophy, 
quantity 


of 


written. 


The Erie district office established the 


























for 1955, the 
for the best record 
and quality of insurance 


highest record of achievement in Balti- 


more 


party in 


honor 
held recently in Baltimore. 


Life’s 74-year history. 


A dinner 


of the entire staff was 





Henry W. Menzel has joined the 
Springfield Fire & Marine at the home 
office in Springfield, Mass., as actuary 
in charge of the actuarial and research 
department. Mr. Menzel was graduated 
from the University of Pennsylvania and 
is a member of Phi Beta Kappa. He has 
had nine years’ experience with the Na- 
tional Bureau of Casualty Underwriters 
and is a Fellow of the Casualty Actuarial 
Society. 
* * * 


W. A. Bloeser has been promoted by 
International Business Machines to the 
newly-created post of special represen- 
tative to the insurance industry. He was 
formerly manager of electric typewriter 
supply sales for IBM. In his new post 
Mr. Bloeser will be responsible for co- 
ordinating all electric typewriter sales 
services to the insurance field. He 
joined IBM in 1952 in a sales capacity 


and later served in the company’s Syra- 
cuse office. 
* Xk * 
Norris E. Dibble of the law firm of 


Richardson, Dibble & Atkinson, has been 


named assistant to Frank S. Vander- 
brouk, president of Monarch Life, 
Springfield, Mass. He will assume his 


duties July 1. One of the best known 
younger attorneys in the city, Mr. Dibble 
is the son of Wallace E. Dibble, well 
known architect, and Mrs, Dibble. He 
is a graduate of Classical High School, 
Colby College, and Yale University Law 
School. 


* x x 
George J. Gould, Toledo attorney, re- 
cently spoke on “Primary and Sec- 


ondary Liability Arising from Vehicle 
and Train Accidents,” at a luncheon of 
the Toledo Association of Insurance 
Agents in the Secor Hotel, Toledo. 


* * * 


Harry Brodnax, president of Universal 
Life and Accident, Dallas, has been 
elected alderman of the township of 
Highland Park, Texas. Highland Park 
is one of the two Park Cities which, 
although completely surrounded by Dal- 
las, maintain their own municipal gov- 
ernments. 





John D. Griffiths, 
tendent of agencies, 
been | 
ot 


has 


Life, 


“Toastmaster 
Downtown 


boro, N. C. 


awarded 


Toastmasters 


Leland J. Kalmbach, 
Massachusetts 


hands 


Gordon 


Mutual 
S. Miller, 


the Y 


assistant 
Jefferson Standard 
trophy 


a 


ear 


Club, 


by 


president 


Life 


(right), 
Phil: vdelphis 
general agent, a policy agree the 


superin- 


as 


the} 
Greens- 





first coverage of a million dollars on ‘ 
single life ever placed with the company. 
Looking on is Jack Dwight, a supervis' 
in the Miller Agency. 


This policy represents part of a recor¢ 


production that the Miller Agency 4 
Total delivered business 1 


last year. 

1955 ‘amounted to $16,653,000, whic! i. 
nearly a 400% increase over the 195 
production. Mr. Miller, since becoming 


general agent in 1951, has incr 


number of 


the agency from 9 to 47 and t 
district offices from 1 ‘ 
agency has advanced from 3lst place 
among all agencies of the compé 
sales to sixth place at the end 


of 


Ordinary 
of 1955. 





e: ased the 


full-time representatives in 


to 


any 


he number 


ne 


wn 
lit 
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Arthur G. Bohne 


Arthur George Bohne, vice president of 
General Exchange Insurance Corporation 
and of Motors Insurance Corporation— 
hoth affiliates of General Motors—is a 
native New Yorker. He started work 
with General Exchange Corporation in 
this city as a clerk on June 15, 1922 after 
having been two years with the Standard 
Oil Co. of New York and two years in 
shed the historical research for the Government 
Bali 0 Ber 
| Band When _ General Exchange Insurance 
tale wal Corporation was organized in 1925 Mr. 

; Bohne was appointed an assistant treas- 
urer and in November of that year he 
was placed in charge of its statistical 
lepartment. Except for a brief service 
inthe underwriting and accounts depart- 
ments he has served continuously in the 






1955, the 
st record 
nsurance 










superin-@ statistical department of GEIC and MIC 
tandard i nce then. On July 1, 1955, he was 
phy @H dected a vice president of both compa- 
by the nies. 

Greens- 


Mr. and Mrs. Bohne live in Hillsdale, 
New York, and have a son, Arthur G. 


Bohne, ITI. 
k * x 


Death of William Quaid 


William Quaid, at one time one of the 
most well known men in the fire insur- 
ance field from which he retired on 
January 1, 1945, died at his home in 
Westchester County a few days ago. 
Tall and impressive looking, a lover 
ot outdoor life, especially in connection 
with the sea and mountains, Mr. Quaid 
had an unusually colorful career. In the 
Spanish - American War he enlisted in 
Roosevelt’s Rough Riders where he saw 
service in the Cuban campaign. This 
was one of the most interesting regi- 
ments of soldiers in American war his- 
tory. Theodore Roosevelt, who had been 
police commissioner of New York, and 
had lived on a ranch in the northwest, 
recruited men from varied walks of life 
including cowboys, policemen, ranchmen, 
members of old New York families and 
polo players. From the time the Spanish 
American war got under way until the 
fnal victory over the Spanish forces 
the Rough Riders walked away with the 
most publicity of any of the troops. 

n later years Mr. Quaid took all his 











nt ol orn - 
right), aa at places where the going was 
ielphi: sturdy. Tt included taking jobs on _vari- 
ng the ous kinds of ships going to distant places, 
son ag Unting game in the Rockies and other 
npany — pursuits. 
ervisor _Mr. Quaid lived on a large estate 
at Scarsdale, N. Y¥., which had an ex- 
record = “Slve garden of plants and flowers 
~~ he which occupied most of his time in 
oss inf yscent years. His widow was the former 
ich is  0Peton Atterbury who belonged to a 
1954 Prominent Philadelphia family. A son, 
oe Oe. illiam Quaid, Jr., also survives. Fu- 
-d they “tal services were on Monday this week 
es if ‘tthe Church of St. James. 
amber =. !t. Quaid started his insurance ca- 
The "eer with the Continental Insurance Co. 
place T which he became a vice president in 
ny 30 9. He was in charge of production 
e end ‘ctivities in the East when he resigned 






to Py . . 
‘9 Decome executive vice president of the 





















Southern Fire which later became the 
Gibra!tar Fire & Marine, a member of the 
Home Insurance Co.’s fleet. Subsequent- 
ly, he had jurisdiction of the fleet’s terri- 
tory in 11 Pacific Coast and mountain 
states, Canada, West Indies and Central 
America. When he retired as executive 
vice president of the Gibraltar he entered 
private life. 

Having a deep interest in public rela- 
tions Mr. Quaid probably spoke more 
extensively throughout the country on 
that subject than any executive in fire 
insurance. At one time he was swamped 
with invitations to address organizations 
of insurance agents. He accepted as 
many invitations as he could and was 
given a cordial reception at all of these 
affairs. 

Mr. Quaid attended all of the reunions 
of the Rough Riders. 


* * * 


To Speak at Hemisphere Lunch 


Henry B. Sargent, president of the 
American and Foreign Power Co., will 
be the principal speaker at the annual 
“Hemispheric Insurance Day” luncheon, 
May 14, in New York, at the Waldorf- 
Astoria Hotel, which will be under the 
sponsorship of the Chamber of Com- 
merce of the United States. Purpose of 
the luncheon is to promote interest in 
closer Inter-American relations in the 
insurance field through the mechanism 
of the Hemispheric Insurance Confer- 
ence. 

Mr. Sargent heads an organization 
which owns and operates a number of 
power companies in Latin America. The 
company has had a broad experience in 
cementing business relationships between 
United States and Latin American in- 
terests. 

John A. Diemand, president of North 
America Companies, is chairman of the 
national Chamber’s Hemispheric Insur- 
ance Committee. 

Chairman of the luncheon arrange- 
ments committee is Henry C. Thorn, 
resident vice president in New York for 
the Insurance Co. of North America, 
assisted by Harry F. Legg, secretary, 
insurance section, New York Board of 


Trade. 


xk * x 


Win Prizes in Boston 


The Insurance Library Association of 
3oston has awarded cash prizes to its 
students who passed the Part A exami- 
nations of the Insurance Institute of 
America. 

Maynard M. Perkins, Boston Insur- 
ance Co., received the highest grade. 
Robert E. Peters, John C. Paige & Co. 
and Donald W. Smith, Home Insurance 
Co., tied for second place. 

The Prize Fund is made up of contri- 
butions from the Boston Insurance Co., 
Employers’ Group, Fireman’s Fund, Lib- 
erty Mutual, Massachusetts Bonding & 
Insurance Co., and the Middlesex Mutual 


‘ire. 


Vincent P. de Venoge 

Vincent P. de Venoge, who recently 
resigned from the United States Internal 
Revenue Service, has joined the New 
York law firm of Watters & Donovan 
where he will specialize in taxation mat- 
ters. A native of New York City, Mr. 
de Venoge was graduated from Ford- 
ham College in 1941 with accounting 
degree of B.S. 

In World War II Mr. de Venoge en- 
tered the Marine Corps as a private, 
became a second lieutenant and later a 
captain. He spent two years in action 
with the Marines, seeing service in 
Guadalcanal, New Guinea, Cape Glou- 
cester and Peliliu Island, and has contin- 
ued in the Marine’s reserve where his 
present rank is lieutenant colonel. In 
1946 when he was discharged from active 
service he entered the United States 
Internal Revenue Service and later at- 
tended New York University School of 
Law, getting his degree in 1955. 

Mr. and Mrs. de Venoge live in Hollis 
Woods, Long Island, where they have 


two daughters. Mrs. de Venoge was 
Noemie Cavallero. Correct pronuncia- 


tion of his name is Dev-o-no, accent on 
first syllable. 
x Ok 


Ford Insured by I. C. A. 


The United Press is the authority for 
saying that the International Coopera- 
tion Administration has insured against 
expropriation Ford Motor Co.’s $8,000,- 
000 investment in West Germany. The 
investment was made in Ford’s subsidi- 
ary, Ford-Werke A.G. of Koln-Niehl, 
West Germany. The I.C.A. issued the 
guaranty which is backed by the United 
States. To quality for the insurance the 
project must be approved by the foreign 
government. The United States requires 
that the project aid the economic de- 
velopment or trade of the country of 


investment. 
*k * Ok 


Boston & Maine Insured in Lloyd’s 


At a meeting of stockholders of Boston 
& Maine Railroad, Patrick B. McGinnis, 
who is now president of the railroad. 
disclosed that the road insured itself 
with Lloyd’s of London under a $4.000.000 
catastrophe policy the dav he took office. 
The policy carries a $100,000 deductible 
clause which will be the Boston & 
Maine’s liability arising from a collision 
February 28 in which 13 persons were 
killed. 

* * * 


Wilkes-Barre Insurance Women 


A new organization, Insurance Women 
of Wilkes-Barre, was formed this month 
ata dinner meeting of prospective mem- 
bers in Hotel Sterling, Wilkes-Barre, Pa. 

The purpose of the club is both social 
and educational and all local women 
agents and employes of insurance firms 
are eligible for membership. 


* * * 


Albert M. Colegrove 


Albert M. Colegrove, the Scripps-How- 
ard staff writer who wrote the series of 
articles on health insurance in the 
Scripps - Howard newspapers in Febru- 
ary, 1954, has been appointed executive 
editor of the San Francisco News, a 
paper in that chain. Mr. Colegrove, 38 
years old, has been with Scripps-Howard 
since 1939, except for six years spent 
in military service. For the last four 
years he has been on the Washington 
staff of the Scripps-Howard Newspaper 
Alliance. 

* * * 


Book on Investment Companies 


Arthur Weisenberger & Co., members 
of New York Stock Exchange, in May 
will issue its 1956 edition of “Invest- 
ment Companies.” It will consist of 400 
pages. The book will contain facts about 
250 leading investment companies; will 
also review recent past events in the 
investment field; include information on 
financial planning through living trusts; 
modern techniques on the use of in- 
vestment companies by fiduciaries and 
profit-sharing funds, and valid methods 
of appraising investment management. 








With General Motors 








Underwood & Underwood 
ARTHUR G. BOHNE 





Latin American Pool Grows 


The oldest insurance company in Cen- 
tral America, La Centro Americana of 
San Salvador, became on April 1 a mem- 
ber of the Latin American Pool set up in 
1954 to enable Latin American companies 
to participate in the coverage of risks 
situated in the U. S. and Canada. 

The announcement was made by En- 
rique Godoy, president Oficinas de Ultra- 
mar, S.A., Havana, who said that the 
trust fund established with the Marine 
Midland Trust Co. here, for an amount 
equivalent to five times the underwrit- 
ing capacity, is being proportionally 
increased to $405,000. 

Mr, Godoy also said that the Compania 
Nacional de Seguros San Rafael, c. por 
A., of the Dominican Republic, one of 
the original members, is increasing its 
participation in the Pool’s underwriting 


capacity. : ‘ 
With the entrance of La Centro 
Americana, established 41 years ago, 


the organization now has seven member 
companies representing five Latin Amer- 
ican countries including Venezuela, Cuba, 
Dominican Republic, Mexico and E1 Sal- 
vador. 

In its first year of operation, the Pool, 
confined its activities to fire and allied 
lines, but its present scope now com- 
prises all lines. 


* * * 


On Flood-Disaster Committee 


Members of the flood and disaster 
committee of American Society of In 
surance Management are James P. 
Fuller, W. R. Grace & Co.; Henry 
Hughes, Standard Oil of New Jersey; 
C. H. Martin of American Cyanamid 
Co., and O. E. Rogers of Robert Gair & 
Co. All have attended hearings in New 
York City, of the Banking and Currency 
committee of the U. S. Senate. 

A special committee of ASIM mem- 
bers to review the proposed model 
Workmen’s Compensation law prepared 
by U. S. Department of Labor has as its 
chairman William S. Burkett of Ameri- 
can Machinery and Foundry Co. Others 
on this committee are Chester A. Brown, 
R. H. Macy Co.; Oliver T. Clayton, Esso 
Standard Oil Co.; Thomas A. Glaverv, 
Chase Manhattan Bank; Russell H. 
Hubbard, Jr., General Electric Co.; F. 
Y. MacMillan, Sperry Gyroscope Co.:; 
Fred R. Miller, General Foods Corp.; 
Dwight H. Scott, National Biscuit Co.; 
Charles H. Svihra, McKesson & Rob 
bins, Inc.; and Joseph D. Edwards, at 
torney. 

President of American Society of In- 
surance Management is Frazier S. 


Wilson. 
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Senate Committee 
Approves Flood Bill 


LEHMAN-BUSH COMPROMISE 


Rates Set to Achieve Sales, With Govt. 
Subsidy to Maximum of 40%; State 
Provisions Are Altered 


4 $5 billion Federal flood insurance 
program has been approved by the U. S. 
Senate Banking and Currency Commit- 
tee. The new bill was slated for intro- 
duction this week by Senator Herbert 
H. Lehman (D., N. Y.), who headed the 
subcommittee which has had the prob- 
lem under consideration. 

The bill would provide Government- 
underwritten flood insurance to the ex- 
tent of the maximum of $3 billion total 
face value of policies at any one time. 
But the President would be authorized 
to $5 billion if 
this to be 


to increase this in his 


opinion experience proves 
advisable. 

Insurance would be limited to $250,000 
per person, but the bill would provide 
a $10,000 limit on 
each housing unit, including personal 
property, and a deductible clause of 
$100, plus 5% of the remainder of the 
claim, 


Government policy 


Premium Rates 


Premium rates would be set, consider- 
ing the risks involved, at reasonable 
costs designed to achieve marketability. 
Fees charged would be subsidized by 
the Government to a maximum of 40%, 
plus costs of administration. 


The program would be administered 
by a new constituent agency in the 
Housing and Home Finance Agency 


known as the Federal Flood Insurance 
Administration, to be headed by a com- 
missioner appointed by the President 
and confirmed by the Senate. 

The bill represents a compromise be- 
tween the views contained in legislation 
proposed by the Administration, for 
which Senator Prescott Bush (R., Conn.) 
acted as Administration spokesman on 
the committee, and those embodied in a 
bill sponsored by Senators Lehman and 
John Kennedy (D., Mass.). 

The Administration stood fast on its 
demand for mandatory financial partici- 
pation by the states. This proposal 
would have called for equal sharing of 
the subsidy by the states and the Fed- 
era] Government. But it lost out in a 
full committee vote. 

\s finally approved by the committee, 
the states would not be required to 
contribute finaticially to the subsidy, but 
state and local governments, in order 
for their propertyholders to be eligible 
to purchase Federal flood insurance, 
would have to show, within two years 
after enactment of the bill, that they 
“have adopted and shall keep in effect 
such flood zoning restrictions, if any, 
as may be deemed necessary ... to re- 
duce, within practicable limits, damages 
from flood in such location.” 

The Administration gained most of its 
points in the argument over rate-setting. 
Its bill originally called for the estab- 
lishment of actuarial rates estimated in 
relation to the risks, with the policy- 
holder paying at least 60% of the esti- 
mated rate, the Federal and state gov- 
ernments splitting the other 40%, and 
the Federal Government paying for ad- 
ministrative costs. The version approved 
by the committee parallels the Admin- 
istration proposal closely, gives flexibil- 
ity only to the extent necessary “to 
provide insurance protection at reason- 
able costs to achieve marketability.” 


N. Y. City Agents to Meet 
At United Nations April 23 


The New York City Insurance Agents 
Association will deviate from 
tomary procedure of holding its monthly 
luncheon and will 
Monday, 
Terrace of the 


its cus- 


downtown 
meet this month at noon on 
April 23, in the West 
building at the United Nations 
headquarters at 43rd Street the 
East River. It is expected that close to 
100 members and guests will be present. 

Frederick W. Westervelt, new public 
relations manager of the National Board 
of Fire Underwriters, will be the prin- 
cipal speaker. Vice President William 
Hanssler will preside in the absence of 
President William A. Waters who is 
now in Switzerland on a combined busi- 
ness and pleasure trip. 


sessions 


main 
and 


Boston Appoints Fry as 
N. Y. Regional Manager 


Creation of a New York suburban 
region is announced by the Boston and 
Old Colony Insurance Companies. Carl 
F. Fry, as regional manager, will super- 
vise the companies’ multiple-line busi- 
ness produced by the Newark, N. J., 
and the recently established Mineola, 
L. I., branch offices. 

After 12 years’ experience with two 
insurance companies, Mr. Fry joined the 
soston and Old Colony in October, 1948, 
as special agent and was later promoted 
to state agent supervising the northern 
New Jersey field with headquarters in 
Newark. Just prior to his promotion to 
regional manager, Mr. Fry was_ fire 
manager at the companies’ New York 
City office. 

Wellington H. Simpson, as manager 
of the New York City department at 
85 John Street, will continue as before 
with William E. Lowe as inland marine 
manager and Stephen J. Leavey, Jr., as 
fire manager. This office services fire, 
inland marine and ocean marine business 
from the boroughs of New York and 
provides well known countrywide bro- 
kerage facilities. 











sales production 


Agents and the companies they 


represent have a common 


primary objective—Sales. Sales mean commissions for the 
agents and premiums for the companies. 


A keystone of Commercial Union—Ocean Group’s 
operations is constructive sales assistance to its agents. 
One important phase of this is the printed sales promotion 
material we supply free for direct mail advertising and 
other distribution. Skillfully prepared, attractive folders 
and circulars are available for all the standard coverages 
so that agents can plan continuing advertising programs 
throughout the year. Special publicity material for build- 
ing agency good will is also available. 


In addition, we furnish numerous other selling helps 
in the form of handy rate schedules, work sheets, inven- 
tory booklets and presentation forms to facilitate sales 


calculations and negotiations. 


Carefully planned use of these printed sales aids by 
the agent identifies him with progressive, expert insurance 


service in his community. 


We call this “Endorsing the Local Agent by Acts and 


Services.” Consider the advantages of representing 
companies of the Commercial Union—Ocean Group. 


the 


one 


of the leading agency system, capital stock insurance or- 


ganizations in the world. 


Commercial Union 
Assurance Co. Ltd. 


The Ocean Accident & 


Guarantee Corp. Ltd. Company 


American Central 
Insurance Company 
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The British General 
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New York Chapter of SAR 
To Honor Harold V. Smith 





HAROLD V. SMITH 


Harold V. Smith, 
board ot the Home Insurance Co. of 
New York, will be awarded the Gold 
Good Citizenship Medal of the New 


chairman of the 


York Chapter of the Sons of the Ameri- | 


can Revolution at a gathering of SAR 
members at noon on Monday, April 30, 
at the foot of the George Washington 
statue on the steps of Federal Hall 
Memorial on Wall Street, New York 
City. This meeting is in commemoration 
of the anniversary of President Wash- 
ington’s inauguration on April 30, 1789, 
Presentation of the medal will be made 
to Mr. Smith by Charles F. Noyes, vice 
president of the SAR Chapter, in recog- 
nition of the former’s many important 
services to the City of New York. The 
citation will be delivered by Past Presi- 
dent General John W. Finger. 

The exercises will be preceded by a 
short concert by the First Army Band. 
Robert F. Wagner, Mayor of the City 
of New York, will deliver the principal 
address. Lt. General Thomas W. Her- 
ren, commanding general of the First 
Army, will pay tribute to General Wash- 
ington. President General Edgar Wil- 
liamson, Jr. and Secretary General 
Walter A. Wentworth will place the 
floral wreath on the Washington statue. 
Col. Howard Ellis Cox, chancellor ot 
the Empire State Society, will lead the 
audience in the Oath of Allegiance to 
the Constitution. The Home Insurance 
Glee Club will render two patriotic 
selections. 


U. S. Fire Losses Rise 


Estimated fire losses in the United 
States during March amounted to $89, 
315,000 the National Board of Fire Un- 
derwriters has reported. According to 
Lewis A. Vincent, NBFU’s general man- 
ager, this represents an_ increase 0 
1.3% over losses of $88,197,000 reported 
for March, 1955, and an _ increase_ 0! 
6.3% over losses of $84,041,000 for Feb- 
ruary, 1956. 





Smith Joins American 


The American Insurance Co. alt 
nounces appointment of Arthur F. Smith 
as special agent at Albany, N. Y. Mr. 
Smith is a graduate of Cathedral Acad- 
emy at Albany and served in the l nited 
States Navy during World War II. He 
has been in the local agency _ business 
and most recently was a special agent 
for another company. His office will be 
located in the National Savings Bank 
Building, 90 State Street. 
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The Federation of New York Insur- 
ance Women’s Clubs held its 13th an- 
wal convention on Apri] 13-15, at the 
Hotel Onondaga, Syracuse. Some three 
iundred officers, delegates and members 
vere in attendance. Among the dele- 
ates was Patricia Simpson, president of 
the recently organized Insurance Women 
i Brooklyn. 

Virginia Davies, president of the Syra- 
use Insurance Women’s Association, 
honorary chairman, and her committecs, 
yere instrumental in carrying out a 
yell planned program. The meetings 
began on Friday evening when the offi- 
tial family gathered to discuss infor- 
mally the procedures to be followed and 
some of the matters to be taken up at 
later sessions. A pre-convention meet- 
















ing immediately followed with roll call 
{ those entitled to be present. Char- 
lotte Lozier, Poughkeepsie, president of 
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portant 
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Presi- 

| by a 

sand. 

ie City 

“incipal 

Her- CHARLOTTE LOZIER 

> First Retiring President 

Wash- 

: Wil- the Federation, was in the chair for all 

sage sessions, 

em % The plenary sessions of the conven- 

Hi ae ton began on Saturday morning. Fol- 

me owing the usual custom of salute to the 

pe Hag and the singing of the national 

cues anthem, Rey. Robert Handlin, pastor, 

ese st. Michael’s Church, Central Square, 
woked the blessing. The attendance 
ward, a gift of $10, was given to the 
Herkimer County Club, with an annual 
‘ttendance of 77.2%. A close second was 

e jtange County with 74.7%. Orange 

aa unty had won the award in the two 

United Mtevious years. 

0 $89,- The educational award, a plaque to be 

e Un- ‘ld during the year, was given to the 

ing to ‘surance Women of Albany for that 

| man- lub’s outstanding program. Honorable 

se ol mention went to the Fulton County 

ported ‘ub. The Auburn, Poughkeepsie and 

ise ol ‘yTacuse Clubs also received applause 

r Feb- ; the fine programs they had carried 
_ Resolutions passed were to continue 
€ project of endeavoring to place fun- 
‘Mental insurance instruction on high 

u “hool schedules. This will not be in 

. ane ~Paration for any state examinations. 

Smith “te students will get some Regents’ 

’, Mr. “Tedits and will be better prepared to 

Acad- uter insurance offices on their gradua- 

United 20. It also was resolved that since the 

I. He “fe msurance courses had been so suc- 

isiness ‘sstul, during the coming year casualty 

agent ‘utses would be offered. Resolutions 

vill be @ * appreciation were given to those 

Bank ‘SSlators who had given attention to 
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sponsored by the Federation and 





Federation of N.Y. 
Women Holds Meeting at Syracuse 


By Marcaret E. KANE 








Insurance 


AVIS WOOD 


New President 


it also was decided to continue 
safety program begun last year. 

The fashion show of millinery and 
bridal accessories, was a favorite with 
all during the luncheon period. Syra- 
cuse members were the models. 


the 


Forum on Insurance 


A feature of the afternoon program 
was a forum developing the Federation 
theme, “Unity of Purpose—Key to 
Progress.” Luella I. Goodridge, ledera- 
tion parliamentarian and a member of 
the State Insurance Department, was 
moderator. The following topics were 
ably covered by those who took part: 
compulsory insurance and its effects, 
Anne Gayes, Schenectady; uninsured 
motorist coverage and unsatisfied judg- 
ment fund, Clara Muthig, Orange 
County; progressive answer by insur- 
ance field to problem of uninsured mo- 
torist, Adele Goldstein, Rochester. 

The nominating committee presented 
its slates and the following were elected 
for the coming year: Avis Wood, 
Binghamton, president; Annette Cirbus, 
Staten Island, vice president; Gail 
Miner, Syracuse, recording secretary; 
Delna Fahner, Binghamton, correspond- 
ing secretary; Dorothy Baker, Utica, 
treasurer; Margaret O’Connor, Albany 
and Alice Stauring, Herkimer County, 
board members. 


Career of President Wood 


Avis Wood has been president, chair- 
man of education and member of the 
board of the Binghamton Insurance 
Women’s Club. She also is a member 
of the National Management Associa- 
tion and of the National Association of 
Cost Accountants. She was born in 
Elmira, attended grade and high school 
in Horseheads and was graduated from 
Meeker’s Business. Institute, Elmira. 
She has been with the Home Mutual 
Fire since 1942 and has served as con- 
troller since 1953. She is the wife of 
Gerald G. Wood, Binghamton, and has a 
daughter and four grandchildren. Mrs. 
Wood is a member of the Methodist 
Church, Eastern Star, Daughters of the 
Nile and Order of the Amaranth. 

Mrs. Melanie Kreuzer, guest speaker 
at the evening banquet, is a member of 
Syracuse Common Council and its presi- 
dent since 1953. Her topic was, “Women 
in Government.” She also welcomed 
the guests on behalf of the mayor of 
the city who was unable to be present. 

The newly elected officers were in- 
stalled by Forrest Witmeyer, president, 





HOMEOWNERS FORMS FORUM 


Greater New York Insurance Brokers’ 
Assn. on April 25 to Discuss Re- 
visions in These Policies 
A review of the significance of the 
latest revisions of the Homeowners 
forms including the addition of the ten- 
ants program, will feature the April 
education forum of the Greater New 
York Insurance Brokers’ Association to 
be held April 25 at 7:30 p.m. at the 

Hotel Martinique, New York City. 

The panel will consist of Donald 
Smith of the Travelers and Edwin Ry- 
der, manager of the inland marine de- 
partment, St. Paul Fire & Marine. 

The new multiple peril program which 
was developed by the Multiple Peril In- 
surance Rating Organization was ap- 
proved in some 30 states on March 15. 
In announcing the important revisions, 
MPIRO indicated that additional ap- 
provals were expected from the remain- 
ing states, including New York, in the 
near future. 

This forum will give New York pro- 
ducers the opportunity of learning about 
the coverages before they are promul- 
gated, Armand Lowell, chairman of the 
brokers’ forum committee pointed out in 
announcing the program. He said that 
whereas the Homeowners forms found 
little sales potential in the city’s apart- 
ment dwelling areas, the new tenants 
form, which will be attached to Home- 
owners B, may overtake the package 
policy sales leadership which up to now 
has been held by suburban areas. 

A question and answer period will fol- 
low the presentations of the guest 
speakers. 


Smoke and Cinder Club 


50th Anniversary Dinner 


The Smoke and Cinder Club of West- 
ern Pennsylvania celebrated its golden 
anniversary with a dinner -dance April 
16 at Hotel William Penn, Pittsburgh. 

This oldest capital stock insurance 
company fieldmen’s club in the country, 
became 50 years old in February. 

Through fire and accident prevention 
activities including inspection of towns 
for such purposes, the club is known 
throughout western Pennsylvania by 
those of the general public with whom 
contacts have been made. 








Glendening to Address 


N. Y. Insurance Managers 


“Current Business Interruption Prob- 
lems and Comments on the Latest 
Changes in the Gross Earnings Manu- 
facturing Form” will be the subject of 
a talk by Frank S. Glendening, CPA, at 
a luncheon meeting of the New York 
Chapter, ASIM, April 26, at the Hotel 
Statler, New York. 

Mr. Glendening was graduated from 
the Wharton School, University of 
Pennsylvania in 1922 and became a Cer- 
tified Public Accountant in 1952. 





Excelsior Insurance Co. Mr. Witmeyer 
used the Federation’s impressive candle 
light service. 


Committee Chairmen 


_ President Wood has appointed the 
following committee chairmen: Char- 
lotte Lozier, education; Rose Sasso, 
membership; Irene Dickinson, organiza- 
tion; Lucille Hobart, program; Joseph- 
ine Orr, project and planning; Fay 
Kurtz, publicity; Alica Stauring, resolu- 
tions; Marie Johnson, Rules of Order; 
Esther Cole, historian; Hannah Jaffe, 
safety; Hannah Alperin, ways and 
means; special education project, Doris 
Phelps; Luella I. Goodridge, parliamen- 
tarian; Doris Riddick, legislation and 
Lorraine Bristow, publication. Margaret 
EK. Kane, former associate editor of 
Insurance Advocate, who previously had 
charge of the Federation’s history and 
publicity, has asked to be relieved of 
those duties. 

The next meeting of the Federation 
will be held in October, in Binghamton. 
The annual meeting scheduled for April, 
1957, will go to Buffalo. 





Fireman’s Fund Cites 
Frisco Quake Record 


8,503 CLAIMANTS GOT PAYMENTS 





5614% Paid in Cash and Baiance in 
Stock Which Has Since Shown Tre- 


mendous Gains in Valuation 





The Fireman’s Fund of San Francisco 
is one of the companies justly proud of 
its excellent record in meeting the heavy 
arising out of the great San 
Francisco earthquake and fire of 50 
years ago this week. The disaster started 
April 18, 1906, and continued for 
days. The Fireman’s Fund suffered the 
heaviest loss of any company in the 
tragedy. Faced with a seemingly impos- 
sible tally of $11,500,000 to be paid to 
8,503 claimants, officers and clerks rolled 
up their sleeves and went to work. 

Loss adjustments had been based on 
faith and a belief in man’s innate hon- 
esty. In many cases, company, agent and 
insured had no proof of insurance, so 
an insured’s memory, an agent’s guess 
was the company’s word. 


Paid in Cash and Stock 


Claimants were paid 5614% in cash 
and, in a daring departure from usual 
practice, the balance in stock of the com- 
pany. Those claimants who held on to 
the shares they received in this way 
have seen them grow very valuable. If 
a policyholder received one $500 share, 
representing 50% of his loss, and bought 
shares with rights that have been offered 
through the years, he would have, today, 
153 shares valued at more than $11,000. 
His investment, including the original 
$500, would have been only $2,294 in 50 
years. In addition, the company has paid 
dividends to shareholders every year 
since January, 1908. 

The unique plan worked for the bene 
fit of everyone. The agency plant was 
saved, the security for “unburned” pol- 
icyholders was maintained without inter- 
ruption. Fireman’s Fund had settied the 
loss and had done it without one law- 
suit. 

Today a new, modern home office is 
being built on a 10-acre site overlooking 
the entire city. There will be seven 
acres of landscaping, and a modern, low 
level glass and aluminum building, 


claims 


three 


Use and Occupancy Forum 
Of Atlantic City Agents 


Insurance firms should spend more 
time educating insurance agents about 
the details of business interruption in- 
surance, John F. Ryan, general adjuster, 


General Adjustment Bureau of New 
York, told the Atlantic City, N. J., 
Association of Insurance Agents, Mon 


day, at the Penn Atlantic Hotel. 

Mr. Ryan was a member of a panel 
on U. and O. phase of insurance, which 
included Hugh Hunter, manager of the 
U. & O. department of the America 
Fore Group; L. E. Kietzman of Ameri- 
can Insurance Co. of Newark, and Wal 
ter Feimster, independent insurance ad- 
juster of Philadelphia. 

Detailing a number of 
cases for the round table, Mr. Ryan 
pointed out that many business men 
would still be in business if they had 
been advised properly about business 
interruption types of policies. Carl F. 
Jacobs, of C. J. Adams Co., president 
of the local group, acted as chairman 
for the meeting. 


hypothet ical 


Garden State Pond of 
Blue Goose Meets Apr. 25 


The Garden State Pond of Blue Goose 
will hold a dinner meeting on Wednes- 
day evening, April 25, at The Rock, in 
West Orange, N. J. Most Loyal Gander 
Walter D. Sheldon states that the an- 
nual meeting, election of officers and 
golf outing will be held on Friday, May 
25, at the Rock Spring Contry Club in 
West Orange. 
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Downtown Manhattan is now in the 
throes of building expansion such as it 


has not experienced for over two dec- 
ades, in the opinion of Ivor B. Clark, 
real estate analyst who has been a stu- 
dent of building trends in Manhattan 
for many years. 

“Both the financial and insurance dis- 
tricts, which until recently have not had 
any concentration of new construction 
in nearly 25 years, are undergoing a 


resurgence of new office building activity 
that portends even a greater influx of 
enterprise for lower Manhattan than 
heretofore,” he declared. 

Pointing to the $75 million Rockefeller 


Center-style 50-story home office build- 
ing project of the Chase Manhattan 
Bank for the two blocks bounded by 


Pine and Liberty Streets between Nas- 
sau and William Streets, the $20,000,000 
program of new construction which he is 
undertaking in conjunction with Builder 
Irwin S. Wolfson on William Street, 
Mr. Clark said these recent announce- 
ments are significant barometers of the 
stability and growth potential in the 


area. In addition, there is the 3l-story 
skyscraper edifice under way at 110 
William Street with Samuel Frieden- 


berger & Son as the builders. 

“That this office building rejuvenation 
is proceeding generally throughout the 
financial section is also reflected by the 
new 27-story Seamen’s Bank for Savings 
building at 30 Wall Street, the plans 
announced for construction of a 15-story 
building at 72 Wall Street, and the 
12-story structure at 79 Pine Street,” 
Mr. Clark emphasized. 


In Process of Rebirth 


“The insurance district is a prime 
example of a principal downtown busi- 
area in process of rebirth. This 
comparatively small area comprises prob- 
ably the world’s greatest concentration 
of insurance companies including the 
headquarters of one of the largest single 
fire and casualty companies in the nation 

the Home Insurance Co. 

“Evolving from its revolutionary days 
as the site of the battle of Golden Hill, 
through its use as a section for the drug 


ness 


and chemical trades, then as a center 
for leather goods and finally as the 
insurance district, this tightly knit area 


boasts no more than 50 sizable buildings, 
of which a considerable portion were 
erected prior to the 1920's, the last 
building boom era,” Mr. Clark said. 
“With virtually no central plant, fully 
air-conditioned multi-tenant office build- 
ings in existence and with operations of 
individual companies scattered in a num- 
ber of structures—often in outmoded, 
inefficient space—the need for replace- 


ment of these badly overcrowded facili- 
ties is now realized.” 

Mr. Clark told The Eastern Under- 
writer that “in order to promote morale 


boosting efficient office operation for the 
more than 100,000 employes working in 





American Names Donmoyer 


The American Insurance Co. has 
named William L. Donmoyer as special 
agent in the Detroit service office where 
he will assist State Agent E. B. Mar- 
tineau with production and underwriting 
of casualty business. Mr. Donmoyer 
graduated from the Univ ersity of Michi- 
gan with an A.B. degree in accounting 
and business law. He has had consider- 
able experience in both company and 
agency ranks. The Detroit office is lo- 
cated at 15911 West Seven Mile Road. 





KATHRYN A. SLATTERY DIES 

Kathryn A. Slattery of the K. A. Slat- 
tery Insurance Agency, Syracuse, N. Y., 
died April 5 at her home. She operated 
the insurance agency with her sister, 
Frances J. Slattery, for 32 years. Two 


other sisters and three brothers survive. 


Ivor B. Clark Points to Significance of 
Downtown N. Y. Building Activity | 


the district many of the larger insurance 
companies are buying up properties for 
their own expansion needs and expend- 
ing millions of dollars in modernization 
work, One company’s reconstruction bill 
for a building it had purchased for its 
own use is reported to have exceeded 
$9 million. 

“Faced with the two-pronged problem 
of inefficient work and administrative 
space and the threat of displacement 
resulting from firms acquiring buildings 
for their own use, many companies are 
convinced that the solution to future 
stability and modern cost-saving opera- 
tion is inherent in the new rental build- 
ings under way in the district. 

“Although the total amount of modern 
office space being provided in these new 
insurance and financial structures repre- 
sent a fraction of the 20,000,000 square 
feet of post-war office facilities either 
completed or under way in the midtown, 


Grand Central and Plaza districts, they 
are pioneering a new era of building 
expansion in a district that will retain 


its character as a leading business cen- 
ter in lower Manhattan,” Mr. Clark 
concluded. 


Consultants 
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the best. 




















Fire Premiums in Canada 

Fire insurance premiums written in 
1955 in Canada totaled $156,112,011, down 
$711,963 or 5% from 1954, according to 
the Department of Insurance of Canada. 
Of the total, Canadian companies write 
$50,569,992, British companies $52,500,270 
and foreign companies $53,041,749. 





e Fire 

e Marine 

e Auto 

e Water Damage 
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WE’RE IN THE HEART 
OF THE INSURANCE DISTRICT! 


City —Suburban — Countrywide Facilities 


e Homeowners 

e Comprehensive Dwelling 
e Life 

e Trip Insurance 


McDANIEL @& CO., INC. 


John D. Hickey 


Whitehall 3-0616 
15 GOLD STREET, NEW YORK 38, N.Y. 
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“WE ARE WHAT WE DO" 


99 John Street, New York 38, N. Y. 
WoOrth 4-1981 


Intermediaries 


Fully prepared through long experience to intel- 
ligently serve those Underwriters who demand 











Goodell President of 
Mutual Fire Engineers 


Trenor F. Goodell, 


Salem, 


Mass. ua of 


the engineering staff ‘of the Mutual Fire 
Inspection Bureau of New England, was 
elected president of the Association of 
Mutual Fire Insurance Engineers at the 
annual meeting of the organization in 
Chicago. Named as vice presidents were 
G. W. Ponton, Stevens Point, Wis., un- 
derwriting research manager the Hard- 
ware Mutuals, and A. M. Innes, 
Mass., chief engineer Merrimack Mutual 


Fire Insurance Co. 

C. M. Blaesi, 
gineer Indiana 
was elected 


Stevens, Boston, manager 


Indianapolis, 
Lumbermens 
secretary-treasurer. 


ot 


Andover, 


chief en- 


Mutual, 
Alan 
the Fire 


Prevention Department of Liberty Mu- 


tual Fire, was 
tary. The association 


named. technical 
has as members 


“secre- 


engineers of the major mutual —_— 


insurance companies of 


States. 


the 





United 


Huelin Maine State Agent 


Kenneth J, Hueli in has been promoted 
to state agent in Maine for the Security- 


Connecticut 


Insurance Companies. He 


joined the companies in April, 1947, as a 
special agent in Maine and has held that 
position until his present promotion. His 
office will continue to be in 


of Commerce Building in 


Portl 


the Bank 


tland. 


Mr. Huelin has completed the special 


General Motors course on 
ance and adjustments. 
surance career in 
writer, 


to going to Security he 


1930 as 
following which he sj 
years as an insurance adjuster. 


auto u 
He began his 1n- 
an under- 


serv 


insur- 


vent tw 
Prior 
ed as a 


special agent with the Norwich Union 


Companies. 





Glass Rate Revisions 
Glass insurance rate revisions are an- 
nounced by the Mutual Insurance R: ating 
Bureau on behalf of its members and 


subscribers. 


The new rates were 
tive April 18 in the District of ( ‘olumbia 


ermec- 


and the following states: Colorado, Com 
necticut, Delaware, Illinois, Louisiana 
Maine, Maryland, Massachusetts, NeW 
Hampshire, North Carolina, —< Da- 
a Oregon, Pennsylvania, Rh e Is- 
land, South Carolina, South abot, 


Virginia and West Virginia. 


The glass insurance rate changes con- 
sist of revisions of state territorial differ- 


entials based on a review of the 


available experience data. 


latest 


Chief Texas Rater 


Appointment of 


Alfred E, 


as chief rater to succeed Hill ei 
tree, deceased, has been announce 
Mark Wentz, Commissioner, 


surance Department, 
Ww ilkinson became a membe 


ing staff of the Fire Insurance Div 


Austin, Texas. 


r of 


Wilkinso! 


T. Ogle 


exas 12 
Mr 
the rat 

is101 


of the Texas Insurance Department i 


July, 1947. He has been 
supervisor for several years. 


rate 


distric 
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FAVORS HIGHER EC RATES 





Comm. Gold of North Carolina Would 
Grant Rate Boosts, But Not as 
High as Bureau Proposes 
Insurance Commissioner Charles F. 
Gold of North Carolina believes extended 
coverage and windstorm rates should be 
increased about three cents per $100 of 
coverage in inland areas and six cents 
in the 18 coastal counties which suffered 
most heavily from the 1955 hurricanes. 
He said last week that if the North 
Carolina Fire Insurance Rating Bureau 
yould amend a proposed rate filing along 
the lines he suggests he would approve 
the rate boosts. Otherwise the rate pro- 

posals would be rejected. 

The present rate for extended coverage 
and windstorm insurance is eight cents 
per $100 in inland areas and 14 cents in 
the 18 coastal counties. The Insurance 
Department estimated that the increase 
as proposed by Gold would boost premi- 
ums by about $1,800,000 a year. 

In his decision, Gold turned thumbs 
down on a $50 deductible provision pro- 
posed by the rating bureau. Under this 
proposal the first $50 of loss suffered 
hy a property-holder would not be cov- 
ered unless he paid $10 additional pre- 
mium in the coastal area and $5 extra 
in inland areas. 

Gold said that under this plan, insur- 
ance rates would be more than doubled 
in some cases and “the burden of this 
proposal falls heaviest on the small prop- 
erty owner.” He added that this “is not 
equitable” and “must be rejected.” 

Gold said a proposal by the rating 
bureau to eliminate radio and television 
antennas from extended coverage and 
windstorm insurance coverage “has 
merit” because under present policies the 
property owner who does not shave an 
antenna “is being charged for something 
he does not need.” 

The rating bureau originally proposed 
a 100 per cent increase in the extended 
coverage and windstorm rates and a 50 
per cent boost in the rates in other 
classes of buildings. Gold rejected this 
proposal in an order handed down sev- 
eral weeks ago. Subsequently, the rating 
bureau modified its request. 





Allstate Changes Made 
In the Eastern Field 


_ Timothy J. Hughes has been promoted 
from claim manager of Allstate Insur- 
ance Company’s Murray Hill, N. J., 
branch office to claim manager of the 
company’s east central zone. He will! 
he succeeded in the branch by Francis 

I. Kapusta who has been claim man- 
ager of the Pittsburgh branch. 

Frank W. Dufford has been pro- 
moted from personnel manager of the 
Murray Hill branch to personnel man- 
ager of the east central zone. He will 
be succeeded as branch personnel man- 
ages by Elmer H. Maack. 

Frank J. Dougherty has been appoint- 
ed claim manager of the Pittsburgh 
branch office. He had been assistant 
claim manager of the Muray Hill branch. 
Paul M. Young has been appointed per- 
sonnel manager of the Pittsburgh office. 





Nationwide Agents’ 
Assn. Meets April 20-21 


The first annual convention of the 
Nationwide Insurance Agents Association 
will be held Friday and Saturday, April 
20-21, at the Hotel New Yorker, New 
York City, it is announced by Randy 
hristensen, acting president. Invitations 
are being mailed from national head- 
quarters at 111 Lafayette St., Hartford, 
onn., to 3,000 agents in a 14 state area. 

he association was founded in Con- 
necticut four years ago by agents of the 
‘Nationwide Mutual Insurance Companies 
ot Columbus, Ohio. Highlight of the 
meeting will be an address by Associ- 
ation Counsel George J. Ritter, corpor- 
ation counsel of the City of Hartford. 
he final business meeting on Saturday 
Will provide for election of national offi- 
ers and adoption of resolutions, 
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We think our agents are among 
the best in the country. 


We think they have the qualities 
a good insurance agent should have. 


We think they offer the kind 
of service people need and want. 


We think they’re offering the finest 
in insurance protection available today. 


So—we’re saying so! 


Of course, as helpful as an ad like this 
can be, it will work better for you 
with your help. Why not tie-in your 
own local advertising with it? 





This advertisement 
appears in color in: 


Business Week —Apr. 7 

Newsweek —Apr. 16 

Time — Apr. 16 

U. S. News & World Report—Apr. 27 
Nation's Business — May 

Town Journal —May 









Los Angeles Insurance 
Day Gathering Held 


HERNDON AND HALL SPEAKERS 


NAIA Representative Sees Possible 
Floods Pushing Demand for Washing- 


ton Action; Dishonesty Losses 





Federal flood insurance and crime haz- 
ards in relation to income production for 
insurers were the two topics featuring 
Los Angeles Insurance Day at an all day 
session April 11. Maurice G. Herndon, 
Washington representative of the Na- 
tional Association of Insurance Agents, 
discussed the flood problem, while Ferdi 
nand Hall, associate manager, Security- 
Connecticut Group, talked on the crime 
situation. 

Preceding the opening session both 
men met representatives of the local 
and trade press with Mr. Herndon pay 
ing particular attention to California 
situation, laying stress on the heavy 
snowcover in the Sierras and its flood 
menace, and declaring that a rapid run 
off would mean pressure for Federal 
flood control. 

More than 350 insurance and financial 
representatives were in attendance, the 
sessions being given over to a formal 
panel discussion of the “Commercial 
Block Policies.” 

Hall on Crime Hazards 


Mr. Hall’s address, closing the davy’s 
proceedings was on “Crime Hazards, the 
Income Producer for 1956.” Basing his 
premises on the increase in crime, he 
declared that “you have seen many re- 
ports reciting 1955 losses and it is esti- 
mated that employe dishonesty alone 
caused losses exceeding $500,000,000 for 
the last year. Why? Why do these tre- 
mendous dishonesty losses occur? One 
answer is that ‘honest people steal.’” He 
then mentioned that, “a successful busi- 
ness man must believe that his employes 
are honest, he must believe that they 
would never betray his trust in them. 
However, he should not be naive to the 
point that he thinks it is not necessary 
to bond his trusted employes.” 

Asking the question “What does an 
embezzler look like?” he mentioned a 
picture of a typical embezzler, citing the 
fact he is often in the white collar class, 
between 33 and 35 years old, has a 
family, lives in a respectable neighbor- 
hood. His salary actually is about $350 
per month, he lives fairly well, has a 
medium priced car, participates in social 
and community affairs, is a fairly average 
regular fellow and yet becomes an em- 
bezzler. He said: “If you cannot rec- 
ognize a potential embezzler then how 
do you protect yourself?” and named a 
fidelity bond or dishonesty insurance as 
an answer. He continued: “It is the 
considered opinion that only 5% of those 
who need dishonesty insurance actually 
carry it. Ninety-five per cent of those 
exposed to dishonesty have no protec- 
tion. 

“Two principal factors causing dis- 
honesty losses have been extravagant liv 
ing and gambling of all types. One other 
factor causing dishonesty losses is a 
latent criminal tendency coming to the 
surface. 

“Those of you who know me well,” 
he said, “know how TI feel toward the 
Commercial Property Floater or Block 
Policies. It is the ultimate in mercantile 
and manufacturing property damage pro- 
tection.” 


Commercial Block 


At the morning session, devoted to the 
panel discussion of the Commercial Block 
Policies, Gerald V. Ball, assistant man- 
ager, BFUP; Willard G. Frampton, as- 
sistant secretary, Great American Group; 
Fay Hawkins, assistant general manager, 
PFRB and Ellsworth E. Simpson, resi- 
dent assistant secretary, St. Paul Com- 
panies, stated that this policy is the 
broadest all risk policy ever offered to 
insureds; made special reference to the 
omission of the word “direct” from the 
policy and gave reasons for eliminating 
the word; said the rating procedure in 
respect to the policies was not compli- 

(Continued on Page 26) 
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Slawsby Tells Why Local Agents 


66 ° 
Deserve Status of ““Professional’? 


under 
control of my companies.” 
He pointed out that the direct writer 
is an employe and is actually a servant. 
He is under the direct supervision of his 


k on “The Professional Agent” 
Pe ale at the Insurance Day meeting 
in. Washington April 13, Archie M. 
Slawsby, Nashua, N. H., member of the 
executive committee of the National A 

sociation of Insurance Agents, 
sion to prove the professional status of 
the independent local agent and com- 
pare him with the direct writer employe 
type agent. 

Mr. Slawsby quoted the qualifications 
of a profession according to the Council 
of Educ ations il Advisers as: a body of 
knowledge of a character significant to 
the public; skill in using that knowledge ; 
and a code of ethics, the policing of 


In ata 


took occ 


which is outside the individual prach 
fioner’s province. 
Defines “Agent” 
In checking the dictionary Mr. Slaws 


word “agent” is de 
who acts for, or in place 
authority from him; one 
business of another” 
and that “in law the terms attorney and 
servant are sometimes used in a sense 
nearly as broad as agent; but, servant 
implies one who works under the direct 
employment and control of the principal 
while an agent is entrusted with more 
or less discretion.” 

“After reading Webster,” Mr. Slawsby 
said, “I was sure that the framers of 
our code of ethics were right. I am an 
agent. I act for my companies. My 
— is outlined. It is implied by 


by noted that the 
scribed as “one 
of another, by 
entrusted with the 


Iowa anne to » Hold 
50th Annual Convention 


The lowa Association of Insurance 
\gents is observing its 50th year in 1956 
and as a result the annual meeting t 
be held in Des Moines April 30 and M: 

1 and 2 will be featured as its Golden 
Anniversary convention. 

Two outstanding speakers have been 

obtained for addresses at the luncheon 


meetings on May 1 and George \V. 
Whitford, vice president of the Fire 
\ssociation Insurance Group of Phila- 
delphia, will speak on Tuesday noon 


on how to sell better in order to meet to 
day’s competition. Archie M. Slawsby of 
Nashua, N. H. a member of the National 
executive committee, will speak Wed- 
nesday noon, 

Other speakers on the Tuesday pro- 
gram will include Robert M. Morrison, 
Boston attorney, who will talk on the de 
velopment of atomic power; Dr. William 
D. Coder, coordinator of the state Uni- 
versity of Iowa; and M. J. Whitmar, 
vice president and director of advertising 
of Dinnerman and company, Cincinnati, 
QO. 

Two breakfast meetings will be held 
Wednesday morning, one for farm writ 
ing agents and the second for local 
boards. 

Three separate discussion groups will 
be held late in the morning with panel 
members handling the various subjects 
which will include office procedure, com- 
mercial package policies and loss ad- 
justments. The convention will 
Wednesday evening with the 
banquet. 


close 
annual 





law. I do not work the direct 


How can he guide and advise, 
seh? He can guide and 


age nes 
Mr. Slawsby 


advise, he noted, if his principal is willing 


to write the line. He can recommend 
and sell a form of coverage, “if it hap- 
pens to be open,” that is, profitable to 
his company his only company. 

He asked: “Do the ethics of the direct- 
writer salesman include a promise to 
render ‘the full measure of service ?’” 

What would happen after a loss, he 
inquired. Would the direct-writer em- 
ploye be available or are losses handled 
by a different department? Would the 
direct-writer salesman dare to advise or 
intercede for his customer, he asked. He 
would not, he said. Who does the sales- 
man think he is working for anyway ? 
Do you think he would have to be re- 
minded more than once by his superior, 
Mr. Slawsby inquired. 

Mr. Slawsby quoted the NAIA Code 
of Ethics which states: “I regard the 
insurance business as an honorable pro- 
fession and realize that it affords me a 
distinct opportunity to serve society.’ 


STEBBINS 50TH ANNIVERSARY 


Prominent General Agent of Denver, 
Colo., Started in April, 1906; Long 
Active in Insurance Associations 
Herbert Cobb Stebbins, prominent 
general agent and president of the well 
known firm of Cobb & Stebbins of Den- 
ver, Colo., this month completes 50 years 
in insurance. In April, 1906, a few days 
before the great San Francisco earth- 
quake and conflagration, Herbert Cobb 
Stebbins entered insurance, working 
after school and during vacations. A few 
vears later he devoted his full time to 
the business and was admitted as a 
partner in 1919, shortly after the close 

of the First World War. 

For years the business was conducted 
by Clarence Cobb and Herbert Cobb 
Stebbins, who made the name of Cobb 
& Stebbins known throughout the insur- 
ance world. Mr. Stebbins has had a dis- 
tinguished career in insurance and has 
twice served the National Association of 
the Managing General Agents as presi- 
dent. The association is now known as 
American Association of Managing Gen- 
eral Agents, and for the past quarter of 
a century Mr. Stebbins has maintained 
the headquarters of the association at 
the office of Cobb & Stebbins in Denver. 

He has also served as president of the 
Mountain States Association of Manag- 
ing General Agents, president of Fire 
Underwriters Association of the Moun- 
tain States, is a member of the advisory 
committee of General Adjustment Bu- 


reau, Inc., and was for 30 years a mem- 
ber of Western Underwriters Associa- 
tion. 


Mr. Stebbins is proud of the part he 
has played in the conduct of the man- 
aging general agency of Cobb & Steb- 
bins, which is the outgrowth of the 
first insurance office established in Den- 
ver in 1864, at which time the present 
Mountain States composed the Territory 
of Kansas. The office of Cobb & Steb- 
bins is the oldest managing general 
agency in the United States having no 
connection directly or indirectly with 
anv local agency business. 

Officers of the firm are Herbert Cobb 
Stebbins, president; Leonard Stebbins, 
vice president and treasurer, and Eugene 
B. Stebbins, secretary. 


NAIA Hits Suggested Amendment 
To The National Housing Act 


The National Association of Insurance 
Agents has vigorously protested the ad- 
dition to the National Housing Act of a 
provision which would bring the Federal 
Government into the insuranc C business. 

On behalf of its more than 32,000 local 
property and casualty insurance agency 
members, the NAIA has filed a statement 
with the chairman of the Subcommittee 
on Housing, Senate Committee on Bank- 
ing and Currency, Senator Sparkman of 
Alabama, urging that a proposed new 
Section 10 under Section 102 of S-3302. 
providing for amendment to Title I of 
the National Housing Act, be deleted. 

The proposed Section 10, which the 
NAIA believes would disrupt a continu- 
ance of the satisfactory arrangement 
which has been followed successfully and 
satisfactorily for close to 20 years be- 
tween the FHA and the insurance busi- 
ness. reads as follows: 

Would Put Govt. Into Insurance 


“Notwithstanding any other provision 
of law, the Commissioner is hereby au- 
thorized to establish a fire and hazard 
loss fund which shall be available to pro- 
vide such fire and hazard risk coverage 
as the Commissioner, in his discretion, 
may determine to be appropriate with 
respect to real property acquired and 
held by him under the provisions of 
this act * * *. 

“If this section were added the Nation- 


al Association feels the Government w ould 


be placed in the insurance business in 


“direct contradiction to the current pol- 
icy of the Federal Government to with- 
draw from the field of private business 
wherever possible.” 

The NAIA further believes that any 
claim of alleged savings to the Govern- 
ment, which enactment of Section 10 is 
claimed to bring about, “is purely specu- 
lative in that percentage of loss to pre- 
mium paid does not reflect all the facts 
of an individual insurance situ: ition.’ 

The local character of the agent’s serv- 
ices was pointed out by the NATA as 
being of value at all times in assisting 
public officials with insurance and safety 
problems. The ability of local insurance 
agents to secure prompt and fair settle- 
ment of losses was cited by the NAIA 
as an important factor since it made pos- 
sible rapid repair and restoration of 
services to the community as well as 
protecting the damaged properties from 
further damage. 

The National Association pointed out 
that any change in the method of ob- 
taining local property managers on FHA 
acquired properties, as suggested by the 
proposed Section 10, would increase the 
cost of obtaining the services of such a 
property manager. Under the present 
system bidding by local individuals or 
firms for designation as property man- 
ager “takes into consideration the pay- 
ment of an insurance agent’s reasonable 
remuneration allowed by the FHA under 
its present agreement with the Stock 
Company Association.” 
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N.Y. STATE EXAMS 
NEW YORK ¢« JAMAICA 


132 Nassav St. 


5 Archer A 


INSURANCE COURSE 


tarts Tuesday, May 22, for 
Broker's & Ai Exam on Sept. 20, 1956 


NOTARY pustic COURSE 


Starts Monday, May 21 
for Examination on ‘hone’ 19, 1956 


AMERICA'S LARGEST INSURANCE 
& REAL ESTATE BROKERAGE SCHOOL 


Write, phone or call for Booklet 


INSTITUTE OF 
POHS ere 
132 Nassau Street 
“—— York 38, N. Y. 
Near City Hall 
COrtlandt 71-7318 
HERBERT J. POHS, Founder-Director 


Bronx Brokers Meet 


luncheon meeting of the 




















The monthly 
Bronx Insurance Brokers Association 
was held at Mayers Parkway Restaurant, 
April 12. H. Whitestone, 
president, presided. A report of the 
meeting of the Joint 
by Vice President Murray Berns. Mov- 
ies on “Safety in the Home with Elec- 
tricity” were presented by Mr. Griffin ot 
Bronx District of Consolidated Edison 
Co: 

A panel consisting of George Rosen, 
William O’Brien and Murray Berns dis- 
cussed with the members various items 
of importance on auto insurance. Mr. 
Whitestone and Mr. Berns will attend 
the 74th convention of N. Y. State Asso- 
ciation of Insurance Agents, Inc., at 
Syracuse, N. Y., May 7-8. 


Thursday, Lee 


Council was made 
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American Management 
Program for New York 

HOTEL ROOSEVELT MAY 9 TO 11 

Nuclear Risks, Fire, Deductibles, For- 


eign Insurance, Contractual Liability 
Subjects for Discussion 








The trend toward insuring against 
catastrophe loss will be emphasized at 
the Spring insurance conference of the 
American Management Association, to 
be held at the Hotel Roosevelt in New 
York, May 9-11. More than 800 corpo- 
rate insurance managers from all parts 
of the country are expected to attend 
the meeting, one of 20 national confer- 
ences in various fields to be conducted 
this year by the 21,000-member manage- 
ment educational association. 

Speakers will evaluate the application 
of the catastrophe approach to compre- 
hensive health insurance, fire coverage, 
and atomic risks. John A. Fuller, presi- 
dent, Shawinigan Water & Power Co., 
Montreal, will open the conference with 
a description of Shawinigan’s recently 
installed comprehensive health program, 
a plan that combines major medical and 
basic hospitalization coverage into a 
unified single package. He will report 
how the plan was developed and _ in- 
stalled, how it works, and what costs 
are anticipated. 

How nuclear risks will affect corpo- 
rate insurance will be the topic of A. L. 
Papenfuss, vice president, Employers 
Mutual Liability, Wausau, Wis. He will 
discuss the present state of atomic de- 
velopment in industry, the risks to which 
firms designing, constructing, installing, 
or operating reactors, supplying parts, 
and using isotopes are liable, and the 
expected capacity of the atomic insur- 
ance market. 

An appraisal and re-evaluation of fire 
deductibles will be presented by Lon 
Varnadore, insurance manager, Weyer- 
haeuser Timber Co., Tacoma, Wash. He 
will review the history and_ present 
status of fire deductibles, why they were 
developed, how they have performed, 
and whether they are part of an indus- 
try trend toward the catastrophe ap- 
proach to insurance. 

Foreign Insurance Panel 

Foreign insurance will be the subject 
of a half-day panel session. A cor- 
porate insurance manager and represen- 
tatives of the principal sources of for- 
eign insurance coverage will analyze the 
msurance problems of foreign subsidi- 
aries and current practice in insuring 
them. 
Panel members will be Percy Chubb, 
ll, partner, Chubb & Son, New York; 
E. A. G. Manton, president, American 
International Underwriters Corp., New 
York; W. T. McWhorter, manager, in- 
surance division, Procter & Gamble Co., 
Cincinnati ; Alexander B. Stewart, un- 
derwriting member, Lloyd’s, London, 
England; and R. Maynard Toelle, sec- 
retary, American Foreign Insurance As- 
sociation, New York. 

Another panel group will take up 
contractual liability, with stress on the 
eiicacy of hold harmless agreements in 
avoiding subrogation, and explore the 
Possibility of standardizing contract 
Phraseology. The panel will be led by 
Anthony W. Fitzgerald, legal editor, 
The Weekly Underwriter,” New York. 
peakers will be A. L. Benjamin, di- 
Téector of insurance, Cincinnati Gas & 
Electric Co., Cincinnati; Neill Crowley, 
assistant insurance manager, American 
Cyanamid Co, New York; John P. 
oo counsel, Aetna Casualty & 
Surety, Hartford, and Harry C. Foster, 
a, research underwriter and assistant 
€cretary, Utica Mutual, Utica, N. Y. 
saymond Cox, insurance director, Mer- 
itt-Chapman & Scott Corp., New York, 
will act as chairman. 

Managing Corporate Risks 
A third panel session will deal with 
Managing corporate risks. Albert J. 
Any manager of insurance, Diamond 
Hong Co., Cleveland, will cover risk an- 
ysis, telling how to judge the extent 
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of possible hazard by thorough analysis 
of company operations, how important it 
is to visit plants regularly, and how im- 
portant it is to give the underwriter 
direct, firsthand knowledge. 

Loss prevention will be discussed by 
George H. Connerat, insurance mana- 
ger, Republic Aviation Corp., Farming- 
dale, N. Y. He will describe the rela- 
tion of loss prevention to the insurance 
function and cost reduction and the role 
of top management in a comprehensive 
safety program. A. G. Westcot, sec- 
retary-treasurer, Union Ice Co, San 
Francisco, will take up such issues in 
risk insurance as the extent to which 
the company should assume risks, what 
factors are most important in deter- 
mining what and how to insure, and 
what lines should be insured only 
against catastrophe. Frazier S. Wilson, 
manager, insurance division, United Air 
Lines, Chicago, IIll., will act as chairman. 

The professional status of the insur 
ance manager will be evaluated at a 
luncheon session by Dr. H. W. Snider, 
associate professor of insurance, Illinois 
Wesleyan University, Bloomington, III. 
He will explore such questions as what 
the insurance manager can do to achieve 
professional management status, how 
professional standards differ from tech- 
nical ones, and where the insurance 
manager can go to supplement his edu- 
cation and broaden his background. 


Special Insurance Plans 

Special insurance plans used to pro- 
vide incentives to executives will be out- 
lined by Charles E. Tosch, account ex- 
ecutive, Johnson & Higgins, New York. 
He will report on such plans as special 
retirement programs, superimposed life 
insurance, split-dollar life, extended dis- 
ability coverage, and stock options; de- 
scribe their provisions; and warn of 
possible pitfalls in setting them up. 

Other insurance executives who will 
act as chairmen of the various confer- 
ence sessions include Russell B. Galla- 
gher, manager, insurance department, 
Philco Corp., Philadelphia, and Claude 
H. Rice, insurance manager, Babcock & 
Wilcox Co., New York. 

Concurrent with the conference will 
be an A.M.A. exhibit of organization 
charts and job descriptions for the in- 
surance department; insurance manuals, 
forms, records, and reports; books in 
the insurance field; and company visual 
material gathered from A.M.A. member 
firms throughout the country. 





Harriman Approves Bill 
To Ban Govt. Owned Cos. 


Although Governor Harriman of New 
York vetoed last week the Hatfield bill, 
passed by the state legislature, to bar 
the future admittance of any insurancé 
company owned or controlled by any 
state government or any foreign gov- 
ernment, he later did sign into law an 
almost identical bill supported by the 
New York Insurance Department. The 
Hatfield bill was sponsored by the New 


York State Association of Insurance 
Agents. 
Governor Harriman approved the 


Hatch bill that would prohibit admit- 
tance to New York State of any insurer 
owned or financially controlled by an- 
other state or foreign government. This 
applies only to foreign government con- 
trolled companies seeking admittance on 
or after January 1, 1956. There are a 
few foreign companies now writing in 
this country whose control was taken 
over by the governments of their coun- 
tries some years ago. The status of 
these insurers are not effected by this 
new law. The New York State Associa- 
tion of Insurance Agents states that all 
of its objectives are attained through the 
bill which Governor Harriman did sign 
into law. 
MARINE FORUM MEETS 

The monthly luncheon meeting of thie 
American Marine Insurance Forum was 
held April 17 at the Commuters’ Res- 
taurant. William B. McGinnis, manager 
of the insurance department of the Port 
of New York Authority, was the speaker. 
He discussed the insurance program of 
the Port Authority. 
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O’Toole Observations on Safety 
And Insurance In European Cities 


John J. O’Toole, prominent insurance 
agent of St. Louis, Mo., and one of the 
leading supporters of fire prevention ef- 
forts in his own state and in the Na- 
tional Association of Insurance Agents, 


recently told a building owners group in 
St. Louis, 


some of the insurance im- 


Strauss Portrait 


JOHN J. O'TOOLE 


he gained while on a trip to 
Europe last summer. 

Mr. O'Toole said that in the field of 
automobile insurance, rates in this coun 
try and across the Atlantic are about 
the same but over there they don’t have 
a limit on liability, and automobile own- 
ers and drivers purchase insurance in 
sufficient sum to protect against lia- 
bility based on their ability to pay. This 
is a switch, somewhat, from the financial 
responsibility laws in this country. 

With respect to the operation of au 
tomobiles and accident prevention he 
told of the results when Paris enacted 
and strictly enforced a law against 
tooting automobile horns. In fact, the 
automobiles in that city operate without 
horns and sirens. When the police be- 
gan to make arrests of those tooting 
horns the number of automobile acci- 
dents dropped rapidly. These results in 
Paris seem to substantiate the philoso- 
phy of a St. Louis patrolman some 
vears ago that the way to eliminate 
automobile accidents would be to elimi- 
nate horns and front bumpers. 

France and Belgium have laws which 
make the owner of property liable for 
the damage to the neighboring proper- 
ties that might result from an explosion 
or fire originating in his building, and 
they may also join the landlord and 
tenants and/or co-tenants in the action 


pressions 


Liability for Fire Losses 


In most European countries that Mr. 
’Toole visited, dwelling properties are 
inspected for fire hazards. If an exist- 





St. Paul Promotes 
Britton and Rolig 


The St. Paul Fire & Marine announces 
appointment of Douglas J. Britton as 
assistant treasurer and of Luther EF. 
Rolig as executive assistant. Mr. Britton 
joined the St. Paul in 1947 as chief 
accountant in the San Francisco office 
He was transferred to St. Paul and 
elected assistant comptroller in Janu 
ary, 1954. 

Mr. Rolig, who has been associated 
with the company since 1927, has been 
identified with the accounting depart- 


ment and recently headed the depart- 
ment supervising internal audits. 





ing hazard is pointed out to the building 
owner and occupants and they do not 
take proper steps without delay to eli- 
minate the hazard they are liable not 
only for all losses that might result 
from a fire caused by the hazard but 
would also face criminal prosecution, it 
appears. 

The benefits from inspections and en- 
forcement of fire prevention regulations 
is demonstrated by the experiences of 
London with those of St. Louis, he told 
his audience. London has only about 
1,100 fires per year as contrasted with 
about 11,000 in St. Louis yet London is 
about eight times larger. 

He said that for 150 years prior to 
1865 the fire insurance companies owned 
and operated the fire department in 
London. They then turned it over to 
the City of London, 

Fire insurance companies continue to 
operate an efficient Salvage Corps in 
London. It functions along the same 
lines as the similar organization in a 
number of the larger American cities. In 
London the Salvage Corps makes in- 
spection of properties for hazards and 
the members of the corps also make 
some repairs to damaged properties, bill- 
ing the affected insurance companies for 
the cost of such repairs, which usually 
are of an emergency nature to protect 
against further potential loss. 


R. D. Germann Appointment 

The American Insurance Co. an- 
nounces the appointment of Robert D. 
Germann as special agent in Harrisburg 
where he replaces special agent Paul 
P. Jones who has resigned to enter the 
local agency business. 

\ native of Pennsylvania Mr. Ger- 
mann attended St. Joseph’s College and 
served in the United States Army Air 
Force during World War II. He was a 
marine special agent for another com- 
pany before joining American. 





SCOFIELD & IVEY MOVE 

Scofield and Ivey, general agent for 
Continental Assurance, moved from 100 
to 140 West Putnam Avenue, Greenwich, 
Conn. Appointed general agent ky Con- 
tinental Assurance in October, 1955, Sco- 
field and Ivey is a partnership of Ever- 
ett A. Scofield and Curtis L. Ivey. Mr. 
Scofield has been in the insurance field 
as a successful personal producer and 
manager since 1947. A graduate of Buck- 
nell University, Mr. Ivey’s background 
includes many years of successful rez! 
estate selling. 
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Cavanagh Cites Drop in 
New York City Fires 


Edward F. Cava- 
nagh, Jr, of the New York Fire De- 
holds that the intensive fire 
prevention campaign started in this city 


Fire Commissioner 


partment 


two years ago has now brought about 
a reduction of thousands of fires annual- 
ly. In his quarterly report on fire pre- 
vention for the period ending March 31 
the Commissioner cited the following: 

A drop of 12% in the number of fires, 
12,044 compared with 13,581 for the first 
three months last year, a reduction of 
OG 

Four deaths from kerosene stove fires 
in the six months ended March 31, a 
reduction of 86% from last year and a 
reduction of 77% from the average of 
the preceding four years. 

“The tremendous reduction in the 
deaths from kerosene stove fires repre- 
sents probably the most extraordinary 
achievement in fire prevention that has 
been accomplished anywhere,” the Com- 
missioner declared. 

In the last six months, he said, there 
were 129 fewer kerosene oil fires than in 
the same period last year, although the 
city experienced its coldest weather in 
thirty-seven years. There were 350 such 
fires compared with 479 last year. He 
credited public awareness and around- 
the-clock inspection with holding fires to 
their new low levels. 


OHIO FARMERS CHANCE 

Charles Detwiler, who has previously 
been associated with the fire underwrit- 
ing department of Ohio Farmers at the 
home office, has been appointed special 
agent in the Akron offices of the com- 
pany under supervision of State Agent 
James J. Work. 
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FREE COVER FOR CAR BUYERS 
Samuel Kauffman Says Auto Manufac- 
turers’ Policy Gift Not Contrary to 
Indiana Code 

Nothing in the Indiana Insurance 
Code prevents American Motors and 
Studebaker-Packard from giving an in- 
surance policy with the purchase of a 
according to Samuel 
Kauffman, administrative assistant in the 
Department. Mr. Kauffman’s opinion 
was given in answer to an inquiry from 
an Indiana state representative, who 
raised the question of possible rebate. 

No rebate is involved, according to 
Mr. Kauffman, because the motor com- 
panies are paying the full premium. 
While under Indiana law neither an in- 
surance company or agent can give 
insurance away, nothing prevents 
buyer who pays a regular premium from 
giving the policy to a third party. There 
is no undue inducement involved since 
the insurance is given as an inducement 
to buy the car, not the car to buy the 
insurance, Mr. Kauffman pointed out. 

“Generally speaking,” said the speaker, 
“the Indiana Insurance Code limits the 
jurisdiction of the Department to insur- 
ance company activities and insurance 
agent activities. The Department does 
not have any general jurisdiction over 
automobile manufacturers and dealers.” 

The two auto manufacturers’ free ac- 
cident insurance offers, being currently 
made in national advertising, were 
brought onto the floor of the recent 
National Council meeting of NALU in 
Hartford. The Group committee oi 
NALU reported the case had “broken” 
so recently, it had had no time to study 
it. Oren Pritchard, manager, Union 
Central, Indianapolis, chairman of the 
State law and legislation committee re- 
ported that interpretations of the legality 
of the offer were then pending in sev- 
eral states. 


new automobile, 





Seely Agency Vice President 

William E. Seely has been elected a 
vice president and assistant manager ot 
Jas. D. Hill & Co., St. Louis insurance 
agency. Mr. Seely, who has been asso- 
ciated with the agency for about a year, 
prior to that time had been state agent 
for the Fire Association of Philadelphia 
and also, previously, had been with the 
Underwriters Service Association and 
the Factory Insurance Association, i 
the Missouri field. He is a son oO! 
William Seely, western division mana- 
eer, Crum & Forster, Inc., at Freeport, 





Los Angeles 


(Continued from Page 23) 

cated as alleged by the agents; admitted 
that the application was too long but 
gave as the reason for its length the 
fact it is an all purpose application made 
to fit all purposes and is too long 10r 
use with the small risks, and concluded 
by saying that the companies are endea- 
voring to formulate a shorter one. 
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WESTERN DEPT. CHANGES 





Coffin General Manager Western Dept. 
Providence Washington; Byrne Pro- 
duction Manager at Chicago 
Appointment of two men to top posts 
the Western department of the 
providence Washington is announced by 
Roy E. Carr, president. Ross E. Coffin, 
‘op nearly a year assistant general man- 
wer of the department, has been pro- 
goted to general manager. J. Walter 
Byrne has been named production man- 

wer of the department. 

President Carr stated that these ap- 
jointments would give the Chicago 
jeadquarters top management by men 
sho were experienced in the middle 
vest. Mr. Coffin joined the Providence 
Washington in 1948 as state agent for 
Indiana. Prior to that he had been in 
the insurance agency business in that 
state and had served as president of the 
indiana Association of Insurance Agents. 
He succeeds Donald Tefft who is resign- 
ing to accept a position as general man- 
wer of a new insurance company being 
jormed in Georgia. 

Walter Byrne, a native of Illinois, 
has worked in fire rating bureaus in 
the midwest, and in a large insurance 
agency. His company experience includes 
fedman in Indiana, production manager 
in the east, New England area manager, 
nd assistant general manager of a 
Pacific Coast department. 


NAIC Zone Two Meeting 
At Cleveland May 9-10 


Top insurance officials representing 
me-sixth of the United States will 
gather in Cleveland, May 9 and 10, for 
the annual Zone 2 meeting of the Na- 
tional Association of Insurance Commis- 
sioners. QOhio’s Superintendent of In- 
surance August Pryatel of Cleveland, 
will act as host to fellow Superintend- 
ents, Commissioners and_ their staffs 
from North Carolina, South Carolina, 
Virginia, Pennsylvania, West Virginia, 
Delaware, Maryland, Ohio and the Dis- 
trict of Columbia. 

More than 300 officials and insurance 
company representatives from the eight- 
state area are expected to attend the 
sag sessions in Cleveland’s Carter 
otel. 








Security Cos. Open New 
Quarters in Kansas City 


_The Security-Connecticut Insurance 
Companies of New Haven, announce 
opening of new and enlarged quarters in 
Kansas City, Mo., to service all agents 
in Kansas and Missouri. Losses will still 
be sent directly to the home office in 
New Haven. 

James E. Harper has been appointed 
state agent and James Owen as under- 
writer. Mr. Harper until recently has 
been traveling for the Home Indemnity 
in Kansas and Missouri. 

Mr. Owen, after graduating from Mis- 
souri University, served as underwriter 
tor the Central Surety. 


Richardson GAB Manager 


Worthy E. Richardson, Jr., has been 
appointed by the General Adjustment 
Bureau as branch manager of the Hunt- 
ington, W. Va., office, succeeding Doug- 
'as T. Fuller, who has resigned to be- 
come associated with an accounting firm. 
Mr, Richardson joined the bureau at 
Huntington, in July, 1946, and his ex- 
perience extended to all types of claims. 
In October, 1954, he was transferred to 
tte Elmira, N. Y. office as senior ad- 
luster and in October, 1955, he was ap- 
Pointed assistant manager of the Hunt- 
ington branch. 








STANDARD ADVANCEMENTS 

L. Gilbert Clark, formerly manager of 
ire and marine department of Standard 
Accident and affiliate Planet’s New Jer- 
‘ty branch, has been made assistant 
Manager of the branch under John M. 
‘urling, resident vice president. Louis 
3. Gebhard, formerly casualty depart- 
ment manager, has been named manuger, 
‘asualty and surety department. 





Pennsylvania Educational 
Conference June 10-12 


The ninth annual Pennsylvania Insur- 
ance Educational Conference at Penn- 
sylvania State University will be held 
on June 10-12. President George J. 
Margraff of the Pennsylvania Associa- 
tion of Insurance Agents states that this 
Conference was sponsored originally by 
the Pennsylvania agents association in 
cooperation with Pennsylvania States 
University. 

“The fire and casualty insurance com- 


pany men’s organizations,” he continued, 


“quickly joined the project as co- 
sponsors and have given valuable help 
in making the Conference a success by 
assisting in arranging the programs of 
subjects and lecturers. This is strictly 
an educational project. Entertainment 
and other convention features are avoid- 
ed. The appeal is to both older and 
newer agents and their employes who 
are seriously interested in keeping 
abreast of developments in fire and cas- 
ualty insurance.” 
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It was all his own idea. Each year the islands of the Pacific are 
ravaged by typhoons. Screaming winds smash at everything 
standing. Damage runs into millions of dollars. 

But one engineer, working for American International Under- 
writers, thought he could cut these losses. 

When a typhoon formed, he charted its course. He hopped a 
plane, raced the typhoon — often from Guam to the Philippines 
to Okinawa to Japan. He supervised battening down of open 
storage, secured tie-down cables and sheathing. Then he boarded 
the plane and raced around the typhoon to the next danger spot. 
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Mutual Fire Insurers 
In Annual Conference 


FEATURE MULTIPLE LINES 





Inspection and Engineering of Package 
Policy Risks Analyzed; Financial 
Trends and Moral Hazards 





More than 200 underwriters and engi- 
neers representing the nation’s leading 
mutual property insurance companies 
ended recently in Chicago a three-day 
look at future problems they face as a 
result of current expansion of the insur- 
ance business. They came together in 
the annual Fire Insurance Conference— 
sponsored by the Federation of Mutual 
Fire Insurance Companies, in coopera- 
tion with the Association of Mutual Fire 
Insurance Engineers—held at Chicago’s 
Edgewater Beach Hotel. 

Changes growing out of the spread of 
multiple-line operation, with property 
insurance companies entering the casu- 
alty insurance fields and vice versa, were 
a principal topic of discussion. Other 
topics jncluded new developments in 
construction materials and techniques, 
flood and wave-wash losses, and changes 
in moral hazard. 

Yount on Multiple Lines 

The problems involved in multiple- 
line operation are going to grow in im- 
portance rather than diminish, it was as- 
serted by H. W. Yount, Boston, vice 
president of Liberty Mutual, in dis- 
cussing the multiple-line expert of the 
future. He held that the place of the 
mulitple-line underwriter in the prop- 
erty-casualty insurance picture is going 
to become more important and _ his 
stature in the business is going to rise. 

The property insurance underwriter 
must realize that the liability portions 
of the multiple-line contracts he is be- 
ginning to handle are not merely inci- 
dental, and the underwriter experienced 
in the liability lines must realize that 
the property lines have their own special 
importance. Mr. Yount contended that 
the job of the multiple-line underwriter 
will come to be one of the most challeng- 
ing in the business, and that it will re- 
quire familiarity with all phases of in- 
surance from production through loss 
prevention and loss adjustment. 

Inspection and engineering of package 
policy risks was analyzed by C. M. 
Rowley, Chicago, chief engineer Ameri- 
can Manufacturing Mutual Insurance 
Co., with emphasis on homeowners’ or 
comprehensive dwelling policies and on 
mercantile or commercial block cover- 
ages. He held that until more loss cause 
data are available, inspections from a 
practical standpoint will be confined to 
factors which could cause shock losses, 
even though the engineer should watch ” 
for and report unusual conditions which 
the underwriter would not expect to be 
present in a normal risk. 

The shock loss causes to property are 
similar under homeowners’ and mercan- 
tile block coverages, even though there 
are differences in emphasis; they are 
fire, windstorm, burglary, water damage, 
and transportation. The main inspection 
difference is that under residential poli- 
cies it is necessary to look for persona! 
injury hazards on the premises, while 
this is not required under mercantile 
block policies. 

“Financial Trends and Their Effect 
on Underwriting the Moral Hazard” was 
the subject of I. G. Wilkes, Atlanta, Ga., 
National Retail Credit Company’s super- 
intendent of fire and casualty service de- 
velopment. He said that his organization 
audits annually a large percentage of the 
credit reports it sends out to insurance 
companies, and that during the depres- 
sion years it felt that about 15% of the 
business people reported on were of a 
type which insurance companies would 
be warranted in refusing to insure. At 
present, and on average over the past 
ten vears, this has declined to helow 
9%. 





HYMES IN SPRINGFIELD 
The Irving O. Freedom Insurance 
Agency at Springfield, Mass., has ap- 
pointed Sydney E. Hymes as vice presi- 
dent. He was previously an insurance 
counsellor in New York. 
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Chicago Insurance Day Held 


dent Moore, Case, Lyman & Hubbard ; 
Sanford Lederer, assistant to president, 
Stewart, Keator, Kessberger & Lederer. 


Chicago’s 11th annual Insurance Day 
went off earlier this month with its usual 
smoothness and offered the city’s agents 
a full agenda of valuable 
educational and money-making talks and 
events. I-Day is sponsored by Chicago 
Board of Underwriters. 

Following the kick-off luncheon, with 
Gene Flack, director of advertising and 
sales counsel for Sunshine Biscuits, as 
speaker, the first discussion was on di- 
rect writer competition by Conrad W. 
Olson. Mr. Olson, formerly a 
for Allstate, is a local agent in James- 
town, N. Y. He has appeared before nu 
merous insurance groups and is_ well 
known in the industry for his views on 
this subject. 


and brokers 


salesman 


Porter on Marine Risks 


E. A. Porter of Marsh & McLennan 
discussed marine insurance possibilities 
which the completion of the St. Law- 
rence Seaway will occasion. He warned 
that the insurance business is lagging in 
preparation for new business the sea- 
way, Calumet-Sag channel and Calumet 
harbor projects will bring to Chicago. 

John T. Even of W. A. Alexander 
spoke on comprehensive dealers’ policies. 

Completing the educational fare was 
the now famous skit on the “ABC’s of 
Insurance.” The playlet has been staged 
effectively at various insurance meetings 
in Illinois and is revised constantly to 
meet the changing picture of its subject 


-use and sales possibilities of home- 
owners policies and broad dwelling 
forms. 


Participants were G. Robert Nordgren 
and L. W. Berg of Aetna Casualty; 
James H. Rupp, American of New Jer- 
sey; Richard R. Savage, North British; 
Eugene F. Snediker, Home; James D. 
Streich, St. Paul F. & M., and Stanley 
S. Swanson, Crum & Forster. 

Speaker at the traditional banquet was 
Austin L. Wyman, chairman of Illinois’ 
State Toll Highway Commission. Laddie 
Pelnar, assistant director of the Illinois 
Department, brought greetings to the 
producers from the department. 

Chairman of the Chicago Board of 
Underwriters I-D committee was Law- 
rence R. Fisher, fire and marine mana- 
ger, Rockwood Co. He was assisted by 
J. J. Corbett, vice president Adams- 
Clark ;Frank Miley, vice president W. A. 
Alexander; C. T. Rothermel, vice presi- 





Insurance Society Foreign 


Students Hear Manton 


_ E. A. G. Manton, president of Amer- 
ican International Underwriters, Inc., 
was the guest speaker, April 13 at a 
luncheon meeting of the International 
Students’ Association of the Insurance 
Society of New York, according to 
Carlos E. Reynoso, association president. 
The luncheon was held at the Broker’s 
Restaurant, 46 Gold Street. 

Mr. Manton observed that the new 
association, which was formed in Feb- 
ruary by the foreign students enrolled 
in the Insurance Society’s School of In- 
surance, is an admirable example of so- 
cial and business cooperation between 
people of widely different backgrounds. 
He remarked to Dean Arthur C. Goer- 
lich, who was present as_ honorary 
president of the association, that the 
fact that students come from all parts 
of the world to study at the School of 
Insurance was certainly a tribute to the 

hool’s scholastic quality. 


SCTLOE 


PRODUCERS’ REVIEW CLASS 

\ review class for students planning 
to take the New.-York State brokers’ 
and agents’ examinations wil] be held at 
The Hotel McAlpin on 34th Street, 
N.Y.C. on Thursday, May 3, from 6 to 
9:30 p. m. This class is sponsored by the 
metropolitan department of the Home 
Insurance Co. 


Also, E. J. Clements, Marsh & Mc- 
Lennan; Dwight Ingram, Griffin, Ingram 
& Pfaff; P. Warren Smith,  execu- 
tive vice president, Youngberg-Carlson ; 
Adrian B. Palmer, executive vice presi- 
dent, Rollins, Burdick, Hunter; George 
Herrmann III, president, Geo. Herr- 
mann & Co., and Manuel H. Donchin, 
Donchin-Hecht. 


Mercantile Block 


(Continued from Page 1) 


desire fire, extended coverage, and all 


other risks. Chief spokesman for that 
group, essentially companies making in- 
dependent filings on mercantile block 
and other package forms, was Percy 
Chubb 2nd, partner of Chubb & Son of 
New York. 

Mr. Chubb argued that burglary in- 
surance experience is not credible, as 
there is too large a judgment factor 
involved. Hence statistics are not suffi- 
ciently accurate to warrant a separate 








Gollies, are we busy! On account of we're 


pushing that 5-year fire policy of PLM's on 


dwellings. Mr. L says everybody wins with that 


one, and he's right-——even down to little ol' 


me, Ellen. First our assureds win. They make a 


double money saving--lower initial cost, plus 


their regular 20% dividend saving. Second, 


Mr. L wins. 


He saves time and trouble in solic— 


iting renewals. And third, I win. I spend less 


time in routine policy typing, have more 


leisure to really help Mr. L develop new busi- 


ness, and to keep my office 


to date. A girl appreciates 


her boss! 





MR. LOCAL AGENT 


records neat and up 


that——and so does 


Are you writing your share of those money-saving 
5-year policies? PLM offers them for both fire and 


extended coverage—backed by its 6l-year record of 


strength, prompt claim and dividend payment, and 


agency support. Why not write us for full information 


about a representation. 


Pennsylvania Lumbermens 
Mutual Insurance Company 


Philadelphia 7, Pa. 






STURDY AS THE One 






Ongonsed 1895 


Writing FIRE and ALLIED LINES “In the Birthplace of American Mutual Insurance” 





classification. He told the group at the 
hearing, which numbered close to 1 
persons representing all segments ,; 
the insurance industry, that at presey; 
burglary insurance is written with aj. 
verse selection, as most persons pur- 
chase only a small amount in relatioy 
to total value of the property insure; 
for fire and other maior risks. Wit) 
the block covers calling for . 
amounts of burglary and_ theft. insuy. 
ance, the judgment factor in rating yilj 
be extensive for some time to come, he 
said. 

Supporting the 
Chubb were Vice President 
Littlepage of the North America Com. 
panies, Charles P. Butler, representing 
the Atlantic Companies, and Lawrence; 
Goldstein, Greater New York Insurance 
3rokers Association. Mr. Littlepag: 
pointed out that jewelers block policies, 
and a few other broad forms in uy 
for years, do not call for detailed 
breakdowns in rating. He said it is to 
difficult to try to rate many minor risks 
Mr. Butler likewise believes a_three- 
part statistical plan would be adequate 
He feels fire and extended coverage 


statistics should be kept separate but | 


burglary should be lumped with all the 
other risks insured. Mr. Goldstein said 
producers prefer the greatest possible 
simplicity; hence three categories are 
preferable to four. 


Barry Hints of Law Violation 


John R. Barry, head of the Corroon 
& Reynolds Group, as first witness at 
the hearing, reiterated his charge that 
the indivisible premium violates New 
York State laws which require break- 
downs of premium income by fire, ex- 
tended coverage and other lines for tax 
as well as rating purposes. He holds 
that use of indivisible premiums will in 
time destroy the present fire, extended 
coverage, burglary and other elaborate 
rating systems unless detailed premium 
and loss statistics are kept 
when broad policies are underwritten 
He said a proper fire rate base should 
not be damaged through use of new 
premium methods for then there will be 
in time no base rates from which to 
formulate indivisible rates. 

Mr. Barry supported the four classi- 
fications plan, assuming mercantile 
block policies are to be approved by 
the New York Department. His state- 
ment that a new class of insurance 1s 
being established was challenged by 
Deputy Wikler who asserted the block 
policies do not constitute a new class of 
risks but a combination into one policy 
of many present insurable hazards. Mr 
Barry listed his four classifications, for 
statistical purposes, as fire, EC, burglary 
and GKW (God knows what.) He 
pointed out that any assured, even 
though he pays an indivisible premium, 
has the right by law, to get from the 


rating organization a detailed break- 
down of the rating formula used_to 
achieve his premium. And, said Mr. 


Barry, the rating bureau better have 
such statistics available or face possi- 
bility of a charge of law violations. 

James M. Cahill, National Bureau 0! 
Casualty Underwriters, backed advocates 
of a four-way split for allocation pur- 
poses. He stated that burglary and thet! 
warrant a separate classification and 
should not be bunched with inland ma- 
rine and other risks. John C. Weghorn, 
president of his own agency, spoke 
briefly for the local agents of New York 
State, and Max Klotz, Insurance Bro- 
kers Joint Council, suggested that these 
new block policies not contain the words 
“all risks” for in reality, with 30 oF 
more exclusions, they are not, all risk 
policies. He cited selling difficulties 
when such misnomers exist. 





Progressive Fire Elects 


W. B. Elcock, Jr., formerly vice pres! 
dent and secretary of Progressive Fir 
Insurance Co. of Atlanta, Ga., has -— 
elected president of the compnay. Mal- 
colm Nash, who has been agency — 
intendent since 1951, has been appointe 
secretary. R. A. Craighead is chairman 
of the company’s board of directors. 
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Stamp Collection Is Not Covered 
Under Personal Effects Floater 


theterm “personal effects” 


The Inland Marine Claims Association’s 
‘ ceed in New York reviews a 

rt decision holding that a stamp collec- 
jm is not insured as personal effects un- 
ira personal effects floater policy. In tts 
aylletin No. 67 the association states: 


In the recent case of Tibbils v. an in- 


wrance company (reported in Vol. 8, Fire 


ni Casualty Cases, C.C.H., Page 851) 
question arose before the District of 
Jumbia Municipal Court of Appeals as 


» whether a stamp collection is insured 


ya personal effects floater policy. 

The stamps were in a briefcase lost 
-an airline on which the insured was 
" passenger. The court decided that 
hey were not insured under that policy. 


In a doing so, the court emphasized the 


ass of property insured namely, “per- 


; mee effects such as are usually carried 


y tourists and travelers, belonging to 
nl used or worn by the assured.” 


Personal Effects Defined 


The court recognized that most of the 
ses dealing with the construction of 
involved wills 


: problems of inheritance. The court 


emarked that the law peculiar to wills 


stuction of insurance contracts. 
pointed 


‘rued, 


ian insurance policy to 


snot necessarily applicable to the con- 
It was 
out that the term “personal 
used in wills will usually be 
construed, whereas when used 
“delimit its 
verage,” it will be more strictly con- 
The court therefore concluded 


fects” 
erally 


that: 
‘The phrase ‘personal effects’ is gen- 


porters’ 
Ws N.Y.S. 260. 


cally construed to refer to articles as- 
uated with the person and having a 
ire or less intimate relation to the 
wner, Ettlinger v. Importers’ & Ex- 
Ins. Co., 138 Misc. Rep. 743, 
In our view an assort- 


nent of foreign stamps, desirable only as 


llectors’ items, cannot be so regarded 


tot the purposes of this case.” 


The court went on to say that even 
suming that stamps are personal ef- 
ts, they were still not personal effects 
uh as are usually carried by tourists 
il travelers.” With respect to this, the 
urt stated: 

‘In the Ettlinger case, this precise 
ause was construed to refer not only to 


vetsonal effects which most tourists and 
‘avelers carry, but those which a per- 


“n who owned them would carry 


with 
m while touring or traveling. The rec- 


‘l establishes no legal or factual basis 
‘or ruling that a collector of select and 


rersonal effects’ 


ae stamps would under ordinary 
‘tumstances carry his collection with 
m in his travels. But we do not rest 
it decision on that thesis. The words 
are limited still further 
those ‘used or worn by the insured.’ 


cannot be said that the articles here 


tre ‘used or worn’ by the insured as a 
mmon or usual incident or accessory 
his trip.” 


Court ion Exclusions 
‘t seems in this case that the exclu- 


“nin the policy referring to “accounts, 


tected the court decision. 


5, currency, evidences of debt, etc,” 
The court 
‘ated : 


‘We think we must hold that the 


“amps fall more within the exclusionary 


‘sions of the policy. Among other 


‘ms the policy specifically excludes 
“counts, bills, currency, . . . evidences 
debt, . . documents, money, notes, 


Not 





. (and) securities 2 Although 
“Mps are none of these, they are more 
sely related to such articles than to 
oe . . used or worn by the as- 
Ire 


According to this decision, a stamp 


ection would be more in the nature 


merchandise for sale or exhibition.” 
(d the arene: 
‘The pol icy also excludes ‘merchandise 
ot sale or exhibition.” It was a large 
“antity of stamps, some of them dupli- 


cates, | that plaintiff carried with him. 
He said he had made exhibitions of his 
stamps in the past, and also that he 


intended making gifts of some of them. 

Thus, not illogically, the stamps lend 

themselves to that exclusionary group. 
“We have tested liability in this case 


with the rule clearly in mind that am- 
biguities are to be resolved in favor of 
the insured plaintiff, and that it is the 
duty of the insurance company to spell 
out in plainest terms any exclusionary or 
delimiting policy provisions. See Raley 
v. Life and Casualty Ins. Co. of Tenn., 
D. C. Mun. App., 117 A. 2d 110, —W.L.R. 
, and cases there cited. But even 
from that liberal approach we cannot 
hold that the policy covered the prop- 
erty here involved. Even that favorable 
construction ‘furnishes no warrant for 
avoiding harsh consequences by import- 
ing into a contract an ambiguity which 





otherwise would not exist, or, under the 


guise of construction, by forcing from 
plain words unusual and unnatural mean- 
ings. Contracts of insurance, like other 
contracts, must be construed according 
to the terms which the parties have 
used .. . Ins. Co. of Hartford, Conn., 
v. Denny, 8th Cir., 206 F. 2d 401, 403. 
See, Belland v. Automobile Ins. Co., 
D. C. Mun, App. 101 A. 2d 517, 82 
W.L.R. 374. It is our conclusion that 
there was no error in taking the case 
from the jury, for a verdict for plaintiff 
could not stand. 
“A flirmed.” 





Knowing 








usiness interruption coverages 








Are you really checked out on “Time 
Element” insurance. Do you know when 
to recommend the Gross Earnings form 
of Business Interruption coverage...when 
to recommend the Contribution form? 


Are you completely familiar with Extra 
Expense... Rent Insurance... Leasehold 
Interest . . . Contingent Business Inter- 
ruption ... Sprinkler Leakage Business 
Interruption ...Tuition Fees Insurance? 

You'll find the answers in our compre- 
hensive Production for Profit Kit on 
“Time Element” Coverages. This Kit will 


pays off! 


help you earn more commissions, give the 
best service and help you make “Time 
Element” coverages one of the most im- 
portant items on your books. 


Four other Kits—on Accident & Health, 
Fidelity & Surety, Inland Marine and 
Ocean Marine—have also been published. 
Additional Kits are in preparation, and 
the whole series will form a working 
library on property and casualty insur- 
ance. The coupon below will bring you, 
without cost or obligation, any or all of 
the Kits in the series. 
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FIREMAN’S FUND 
INSURANCE COMPANY 
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NATIONAL SURETY 
CORPORATION 








FIREMAN’S FUND 
INDEMNITY COMPANY 





HOME FIRE & MARINE 
INSURANCE COMPANY 











FIREMAN’S FUND INSURANCE GROUP 


401 California Street, San Francisco 


Kits on: 


[-] Ocean Marine 
California 


Name 


[] Accident & Health 
CJ Business Interruption ° 


| would like to receive, without obligation, your educational 


[_] Fidelity & Surety 
[J Inland Marine 





Address__- 
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Farrell Is Elected President of 


Automobile Claims Association 


Farrell of the Mt. Beacon 
New York was elected 
Automobile Claims As- 
York at the annual 
Miller’s Res- 


He succeeds 


Daniel J. 
Insurance Co. of 
president of the 
sociation of New 
meeting held April 12 at 
taurant in New York City. 





FARRELL 
New Pvresident 


DANIEL J. 


Howard A. Kochendorfer, attorney as- 
sociated with the Atlantic Companies of 
New York, who was commended for his 
administration during the last i2 months. 


William C. Paddock, London Assur- 
ance was advanced from treasurer to 
vice president; Walter Schaefer, Sun 


Group, from 
and Mario Cacace, 


Insurance 
treasurer, 


secretary to 
American 


Fidelity Companies, was elected as the 
new secretary. 
It was announced that tickets are 


selling rapidly for the 26th annual din- 
ner and entertainment scheduled for 
Friday evening, May 11, at the Henry 
Hudson Hotel in New York. 
Farrell Career 
Mr. Farrell, who is widely known as 
claim manager for the Mt. Beacon In- 
surance Co. in New York, joined that 
company in 1948 and at first engaged in 
underwriting and loss work. A native of 





Arrest Nine for Car Thefts 


The Federal Bureau of Investigation 
has announced at Louisville, Ky., the ar- 
rest of nine men, six of them Kentuc ki- 
ans, in connection with a sizeable auto 
theft ring, which has been operating 
in the area for some years. Tom J. 
Gearty, special agent for FBI in charge 
of the Louisville office, held that the FBI 


Brooklyn, he was educated there. Dur- 
ing World War II he served in the 
Armed Forces for five years, seeing 


much combat duty in Europe with the 
2nd 
Italy 


He fought in 
the Nor- 


Division. 
landing on 


Armored 
and France, 





HOWARD A, KOCHENDORFER 
Retiring President 


mandy Beaches when U. S. forces in- 
vaded France in 1944. He continued with 
the advancing forces until the American 
Army met the Russians in Germany. 
For valor he was decorated several times. 

After the war Mr. Farrell served with 
the Veterans Administration in New 
York in the life insurance department, 
before going with the Mt. Beacon. He 
is the first member of the Automobile 
Claims Association associated with a 
finance business insurance company to 
be elected president. 





Insurance Inspections and Investigations 


96 Fulton St., New York 38 - 


SILAS R. FRANZ CO. 
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SEIDE ON TRUCK THEFTS 


Babaco Alarms Head Says Shipments on 
Local Pickup and Delivery Trucks 
Are Vulnerable 

Miami Beach, April 18—Effective truck 
cargo theft prevention programs must 
include local pickup and delivery opera- 
tions as well as long haul, over-the-road 
protection, Jack Seide, president of 
Babaco Alarm Systems, Inc., told the 
Common Carrier Conference Irregular 
Route of the American Trucking Asso- 
ciations, Inc., meeting here today at the 
Hotel Balmoral. 

Mr. Seide lauded the trucking industry 
for the strides it has made in cutting 
theft claim ratios, citing the transforma- 
tion in 25 years froma situs ition in which 
underwriters shrank from insuring truck- 
borne cargoes, subject as they were to 
frequent hijackings, to today when 
“trucking has become the safest form of 
transportation in the world.” No small 
part of this change is due, he said, to 
the effect of the wide-spread installation 
of burglar alarm systems on trucks and 
trailers. 

“The latest of these systems,” Mr. 
Seide announced, “utilizes a unique one- 
key control system, which eliminates the 
necessity for different keys for the igni- 
tion, cab or cargo doors, and the alarm 
system.” He pointed out that “this new 
Babaco weapon against cargo thefts 
forces the driver to cut off the ignition 
in order to get into the truck’s cargo 
compartment and therefore more than 
pays for itself in the saving of gas and 
wear and tear on the motor.” 

The progress made by the trucking 
industry in controlling the theft prob- 
lem should not bring about a state of 
complacency, he warned. “While the 
spectacular hijacking of entire trailer- 
loads of valuable cargo at lonely spots 
on long-distance highways has become 
an increasing rarity due to the use of 
alarm systems and other theft prevention 
measures, thieves have stepped up their 
operations against other, more vulnerable 
prey. 

“Within the last two years,” he said, 
“the crooks have been picking on more 
and more local pickup and delivery 
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111 John Street, New York 38, N.Y. 
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trucks, which daily transport millions 
dollars worth of valuable goods withi1 
the limits of towns and cities through- 
out the nation.” 


TEXAS AUTO RATES CUT 


Physical Damage Cover Reductions Total 
$8,200,000 and Liability Lines 
$1,300,000 in Premiums 

Reductions in auto insurance rates, es- 
timated at about $8,200,000 for physical 
damage coverages and $1,300,000 for lia 
bility lines, were announced recently by 
the Texas Board of Insurance Commis- 
sioners to become effective May 1 on a! 
new and renewal policies. 

All forms of private passenger car 
collision have been reduced. Cuts in th 
line amount to 7% in the state’s four 
metropolitan areas and 15 of the larger 
towns. The rest of the state will havea 
9.8% reduction. Comprehensive is being 
increased in the Panhandle and North 
west Texas counties, but reduced in th 
rest of the state. ; 

Four of the major counties, including 
Harris (Houston), will have higher rates 
for combined bodily injury and prop- 
erty damage, with the rate for the Hous- 
ton area being upped 6.3% and the othe 
areas 1.9%. The rest of the state wi 
get reductions, ranging from 1.6 per cen 
in Dallas to 6.4% in rural areas. 








New York Mariners Club 
Installs New Officers 


The New York Mariners Club, Inc 
held its Founders Day meeting on Apr 
18 at Fraunces Tavern. At this meetins 
those elected at the March meeting tos 
office for the 1956-1957 term. Frank 
J. Richardson, retiring Skipper, ins stalled 
Skipper Frank A. Gelderman, Fireman 
Fund Group; First Mate William I 
America; Pur 





















has been working on the case for more 
than two months, and has evidence that 
16 late model cars have been stolen by 
the group, ane with many others. 

All arrests of the ring were made by 
the FBI, except for one at Birming- 
ham, Ala. The men will come before 
the Federal Court at Bowling Green, 
Ky., in May. 


135 WILLIAM STREET - 
BEekman 3-6122 


OCEAN MARINE FIRE 


AUTO PHYSICAL DAMAGE 
JOHN H. C. DURHAM DIES * 


_ John H. Durham, 86, who founded 
in 1898 the Merchants Fire Insurance 
Co. of which he was managing director 
and secretary until his retirement in 








OF NEW YORK 


NEW YORK 38, N. Y. 


FIRE REINSURANCE 


Friendly Service to Brokers and Agents 
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INLAND MARINE 














1922, died at home in Toronto. 





Villars. 





Bolton, Marine Office of 
ser Thomas C. Johnson, American ‘inter 
national Marine Agency; Yeoman Thom 


as E. Kennelly, St. Paul Fire & : Marin 
Insurance Company, 
Chamberlain, Home Insurance ‘ 
John Palumbo, 
Group, as directors. 


Stephen 
“ompat} 
Fireman's Fune 


and 


MARINE CORRESPONDENT 
The Board of Underwriters of Ne 
York announces the appointment 
following correspondent to the 
Paris, France—Jacques Robida, 9? 
de Richelieu, Paris 2, replacing Jeat ’ 
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N.Y. Compulsory Law Is Most Vital 
Legislation Since SEUA Decision 


Vestal Lemmon, NAII General Manager, Addresses Zone 5 
Meeting of NAIC; Urges Industry Ranks “To 
Make the Best of a Bad Bargain” 


Vestal Lemmon has predicted that as 
‘ar as the automobile insurance industry 
is concerned, the New York compulsory 
aitomobile bill signed by Governor 
Averell Harriman this week, “is the 
most important thing to come down the 
nike since the SEUA decision in 1944.” 
He added that it may even have more 
jar reaching effects both on the private 
insurance business and the public than 
the SEUA case did. 

Addressing the NAIC Zone 5 meeting 
at Dallas, Tex., April 19, Mr. Lemmon, 
National Association 


general manager, 
of Independent Insurers, declared that 
strictly from the industry standpoint 


the compulsory bill is a “two-headed” 
monster. 

“First,” he declared, “we're obligated 
to make the best of what we feel is a 
bad bargain in New York State. That 
i, as good citizens we’ve got to do 
eerything in our power to live with 
‘the thing’ and to provide the best pos- 
sible service even though we think it’s 
a malignant statutory affliction. This 
the industry can be counted on to do. 
In New York we are now dealing not 
with theory but with fact. 


Effect on Other States 


“Secondly, we shudder at the prospect 
that the New York decision may cause 
other states to enact such legislation 
pell-mell. Entirely aside from the ide- 
ological aspects of the matter, if the 
insurance business were faced with the 
necessity of adjusting itself to such laws 
in many states virtually overnight, the 
result would be paralyzing. But, it’s not 
because we’re afraid of a little work 
that we object. We are not retreating 
one single inch from the firing line of 
opposition to the principles of compul- 
sion, 

“However,” emphasized Mr. Lemmon, 
“our task in opposing such legislation 
elsewhere is magnified by the New York 
action.” 

Mr. Lemmon maintained that the in- 
dustry’s position in opposing the use of 
compulsion is strictly in the public in- 
terest. He emphasized that the industry 
gives ground to no one in its concern 
lor the social evil of the uncompensated 
innocent victim of an automobile acci- 
cent, 

“Slowly but surely over the years, but 
at an accelerated pace since the end of 
World War II, the industry has brought 
about a diminution of that problem,” 
ie declared. “And we have in suspense 
luther plans to provide the answer via 
the voluntary route that would cause it 
‘o dwindle to virtual nothingness. It is 
atragic thing that the compulsory pro- 
gram was forced politically in New 
York just at the time the insurance 
dusiness had gotten well under way on 
4 program that would have narrowed 
- gap more than any type compulsory 
’w that could be dreamed up. We had 
the problem by the tail and we had a 
downhill pull. We were on our way to 
Sur goal of eliminating the risk of meet- 
ng death or injury at the hand of a 


penniless and uninsured motorist. Then 
the New York legislature jerked the rug 
from under us.” 


Financial Responsibility Law 


The speaker made the point that an- 
other aspect of the compulsory problem 
makes any such additional legislation 
in the near future even more unfortu- 
nate, or untimely. He pointed out that 
“in many states the beneficial effects of 
the latest type financial responsibility 
law are just now on the verge of being 
felt. It’s probably unnecessary to do 
so, but I’d like to point out to you that 
this improvement was brought about 
without resort to compulsion. Ironically, 
as the measure of the problem dimin- 
ishes, the voices calling for theoretical 
perfection become louder and more 
strident, 

“We are in the stretch in a race to 
abolish the problem through means that 
do not inject evil irritants into our po- 
litical bloodstream. There is a_ wide 
chasm separating outright compulsion 


(Continued on Page 35) 


Harriman Signs N.Y. Compulsory Bill; 


C.&S8. Assn. Pledges Its Cooperation 


New York State Governor Averell 
Harriman signed into law April 16 the 
Republican sponsored compulsory auto- 
mobile insurance bill requiring all state 
motorists to carry liability insurance be- 
ginning in 1957. The Governor hailed the 
bill as “the culmination of a long cam- 
paign to assure the financial responsi- 
bility of negligent drivers who inflict 
injury, death or damage upon others. 

Republican leaders killed a rival plan 
which would have provided compensa- 
tion for victims of hit-run and_ stolen 
cars and uninsured out-of-state drivers. 

Governor Harriman declared in sign- 
ing the bill that he preferred the one 
which was sponsored by Superintendent 
of Insurance Leffert Holz. He said he 
was signing the compulsory measure “in 
recognition of the fact that although it 
falls short of a more substantial accom- 
plishment, it marks a great step forward 
towards securing just treatment and 
assuring a greater measure ol safety for 
the citizens of our state.’ 

Provisions of Law 


The compulsory law requires that 
owners of all motor vehicles, beginning 
with 1957 registrations, must be covered 
by liability insurance or show proof of 
Anancial responsibility. 
inthe plat te will be $10,000 to cover 
death or injury of one person in any 
one accident; $20,000 to cover death or 
injury of two or more, $5,000 for property 
damage. 

A driver will have to surrender his 
registration and_ license plates if his 
insurance is cancelled or not renewed. | 

The Motor Vehicle Commissioner 1s 
empowered to revoke the registration of 
any vehicle registered in New York that 
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is found to be operating without insur- 
ance. He may also revoke the operator’s 
license or non-resident driving privileges 
of persons driving without obtaining 
financial security. 

In addition the law provides for penal- 
ties ranging up to a $1,000 fine and a 
year in prison. 

Besides insurance, these will be accept- 
ed as proof of financial responsibility: 
1. A financial security bond by a surety 
company or on real estate. 2. A financial 
security deposit of $25,000 or equivalent 
securities with the Motor Vehicle Com- 
missioner. 3. Qualification as a_ self- 
insurer. This applies to persons or com- 
panies operating more than 25 vehicles. 


Harriman Voices Regret 


In further comments on the new com- 
pulsory measure, Governor Harriman de- 
clared : “T regret the fact that the 
Legislature did not see fit to approve of 
the plan which had been proposed by 
the Superintendent of Insurance and had 
gained wide favor and support through- 
out the state. The bill embodying his 
proposals would have made it possible 
to secure redress where the injury was 
caused by a hit-and-run driver, an oper- 
ator of a stolen car, or an out-of-state 
driver. It was a practical plan marked 
by safeguards and proper controls and 
covered every aspect of the. situation 
with which this legislation should prop- 
erly cope. 

“But the Republican leaders in the 
State Senate refused to even report that 
bill out for discussion and vote after it 
had been passed by the Assemblv. 

“Since the better measure was killed 
in the Senate Committee, over the pro- 
tests of the members of the Democratic 
Party, | approve this bill with regret 
that the innocent victims of the hit- 
and-run and the stolen car, and the 
out-of-the-state automobile will be un- 
able to receive the benefits afforded to 
others. This gap in the law will continue 
to demand remedial amendment, and 1 
will continue to press for legislation to 
fill the void.” 


Cooperation of Liability Companies 


The full cooperation of automobile 
liability insurance companies is assured 
in making the new compulsory automo- 
bile liability insurance law workable in 
New York, J. Dewey Dorsett, general 
manager of the Association of Casualty 
& Surety Companies, declared April 17. 
In a statement issued Mr. Dorsett said: ’ 

“Governor Harriman has signed and 
made law the measure which requires 
any registrant of a motor vehicle in 
New York to show proof of financial 
security. When applying for registration 
for 1957, the applicant must exhibit evi- 
dence of such security and thereafter, 
upon renewal, must file a statement cer- 
tifying that proof of financial security 
is in effect. First registrants in any 
year must exhibit evidence of security. 
Severe penalties are provided for failure 
of compliance. 

“The first impact of this law on the 
public will occur when registration for 
the year 1957 begins. The purpose of the 
law is to require all registrants of motor 
vehicles to maintain ability to pay for 
damages for which the registrants are 
liable in event of motor vehicle acci- 
dents. The law by its terms will need 
considerable implementation by the Su- 
perintendent of Insurance and the Com- 
missioner of Motor Vehicles, in which 
the immediate and continuing coopera- 
tion of the insurance companies will be 
essential. 


Assures Full Cooperation 


“The Association of Casualty & Surety 
Companies has already assured the Su- 
perintendent and the Commissioner of 
its full cooperation in establishing neces- 
sary rules and procedures under the law 
and especially in making the law work- 


(Continued on Page 35) 
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AMA Survey Reveals Responsibility 


Index Of Corporate Ins. Managers 


Corporate insurance management is a 
full-time job in only half the companies 
Management 


included in the American 


\ssociation’s survey of the insurance 
manager’s responsibilities and status. 

The questionnaires, distributed by the 
AMA insurance division to registrants 
at the Association’s fall insurance confer- 
ence in Chicago were returned by 81 
insurance executives. They represent 
manufacturing and service organizations 
of all types. The results of this study 
were reported i in the current issue of the 
Association’s monthly newsletter, “Man- 
agement News.” 

Fifty per cent of the respondents re- 
they were full-time insurance 
managers; 16% said they spent hi lf crip 
time on insurance administration; and ¢ 
third reported an average of 30% of heir 
devoted to insurance. 


ported 


time 
Close Correlation 
The AMA survey indicated a close 
correlation between company size and 


given to insurance 


the amount of time 
firms with full-time 


administration. The 
insurance managers have an average ot 
15,000 employes, as compared to 4,000 
employes for the comps inies where insur- 
ance administration is half-time and 
2,500 employes for the organizations in 
which the insurance executive spends less 
than a third of his time on insurance. 

More than half the respondents have 
the title of insurance manager or director 
of insurance although a few of them do 
not devote full time to insurance activi- 
ties. In ten companies insurance is the 
responsibility of the treasurer or assis- 
tant treasurer, who spends an average of 
30% of this time on this function. 

In eight companies the insurance 
executive is manager of insurance and 
some other function, for example, taxes 
real estate, property, or contracts—or he 
is also assistant secretary or chief ac- 
countant. The executives in this group 
devote about half their time to insurance 
activities. 

Oiher 
for insurance 
secretary-treasurer 


titles of executives responsible 
administration include 
(seven companies), 
controller, assistant secretary, auditor, 
assistant controller, secretary-office man- 
ager, manager of advertising and pub- 
licity, and president. 

In only two of the companies with full- 
time insurance managers does the insur- 
ance executive work alone. In the others 
he has an average of five persons on his 
staff. 

For insurance managers who give hi lf 
their time to insurance, the average size 
of staff is two. Forty-five per cent of the 
executives who devote less than a third 
of their time to insurance have no staff; 
the others have an average of one person 
working with them on insurance. 

Close To Top Management 

Organizationally, insurance manage- 
ment tends to be placed close to top 
management. In 35% of the responding 
companies, the insurance managers re- 
port to treasurers. Twenty-seven per 
cent said they reported to the president, 
executive vice president, or to top man- 
agement. 

Seventeen per cent report to the con- 


troller; 13% to the secretary or secre- 
tary-treasurer; and 6% to the financial 
vice president. One insurance executive 


said he reported to the chairman of the 
insurance committee. 

Only 14% of the insurance executives 
surveyed now operate within written 
sti itements of corporate policy toward 
insurance. More of the respondent com- 
panies (42%) have insurance manuals, 
and a few others are in the process of 
developing them. The larger companies 
with full-time insurance managers are 
more likely to have manuals than are 
the firms where the insurance managers 
spend half their time or less on insurance 
activities. 


Fifty-six per cent of 
to the question said they had “complete 
license to arrange program within broad 
limitations of corporate policy.” They 
said they needed higher management 
approval for an action only when a major 
change in policy or coverage was in- 
volved, 

Six insurance managers said they had 
“complete authority.” One reported, “I 
only check with my superior on prob- 
lems I deem important enough for a 
management decision.” Another com- 
mented, “Authority is so broad I some- 
times quake!” A treasurer who also 
handles insurance said his decisions were 
final. None of these six companies thas 
a written statement of corporate policy. 

Twenty-seven per cent of the respond- 
ents to the question said they did not 
have complete license within broad policy 
limits but had to check with their super- 
iors on most aspects of their insurance 
programs. In one company the top man- 
agement insurance committee determines 
all actions to be taken except those 
involving settlement of small claims. 

The other 15% said either that they 
had to check specific programs with their 
superiors or that they lacked clear and 
consistent definition of authority. 


Group Insurance Plans 


Ninety-three per cent of the respond- 
have insurance 


ing companies group 

plans, but only 66% of the insurance 
executives included in the survey have 
any responsibility for these programs. 
About 70% of the full-time insurance 
managers and about 70% of those who 


spend less than a third of their time on 
insurance have responsibility for Group 
insurance. Among the half-time insur- 
ance managers, all of them in companies 
with group insurance programs, less than 
half are responsible for Group insurance. 

Eighty per cent of the respondent 
companies have pension programs. More 
than half the insurance evecutives have 
some pension responsibility, but only 20% 
of these are in full charge of pension 
administration. The others have such 
functions as advising on the technical 
and financial aspects of the program, 
negotiating contracts, handling records, 
or editing employee booklets. 

Forty-five per cent of the respondents 
have some responsibility for accident 
prevention, Of these insurance managers, 
eight are fully responsible for the acci- 
dent prevention program, either directly 
or through safety directors reporting to 
them. Four others said they followed up 
on insurance regulations. Thirteen have 
a coor lihiane role with the production 
department or a safety committee. Four 
said they acted as advisors. 

Fire prevention is at least a_ partial 
responsibility of 46% of the respondents. 
Six of them are fully responsible, either 
directly or through safety directors. Ten 
are responsible for seeing that the 
recommendations of insuraice inspectors 
are carried out. Nine act primarily as 
coordinators; six, as advisors. 


$400,000 Premiums Annually 


Premiums paid for general insurance 
by the responding companies average 
about $400,000 annually. The larger com- 
panies pay about $600,000 a year; the 
smaller ones, about $200,000. 

Group. insurance costs are higher than 
general insurance $800,000, on the aver- 
age, for the 75 companies with Group in- 
surance plans. But pension costs are 
highest of all. Among the 65 companies 
with pension plans the average annual 
cost is $1.5 million, The larger firms 
with full-time insurance managers spend 
$2,150,000 a year for pensions; those 
whose insurance managers have less than 
a third-time job, $350,000. 

Seventy per cent of the respondents 
self insure some risks, most commonly 
workmen’s compensation. Other areas 





frequently self insured, either complete- 
are auto collision, 
and burglary. 


ly or partially, 


gen- 
eral liability, 


fire, 





those replying 


Aetna C. & S. Course 
Has 5,000th Graduate 


HOLD A TESTIMONIAL PROGRAM 
Lawton G. Sargent, ‘. Given Tribute; 
Dinner Honors 10 Outstanding 
Sales Course Alumni 








Graduation of the 5,000th man to com- 
plete the Aetna Casualty & Surety sales 
the nation’s oldest resi- 
agents, 


one of 
for insurance 
at a two-day testimonial pro- 
company’s home office April 


course, 


dent schools was 


marked 
gram at the 
10-11. 

Highlighting the program was a dinner 
honoring the 10 Aetna school alumni 
who made outstanding records in a spe- 
cial five-week production campaign con- 
ducted as a testimonial to the school’s 
5.000th graduate, who was Lawton G. 
Sargent, Jr., of New Haven, Conn. 

The group also met with the company’s 
agency officials for panel discussions on 
present-di Ly opportunities and production 
practices in the general insurance field. 

Amos E. Redding 

Amos E. Redding, secretary, who is 
the founder and director of the school, 
reported at the dinner that the produc- 
tion campaign had been the most suc- 
cessful in the company’s ‘history, with 
a total volume of more than $3,600,000. 

In the campaign, which was open only 
to Aetna school graduates, 60% of those 
eligible qualified for the testimonial 
plaque award and 925 won higher awards, 
including 150 graduates whose production 
went over the $5,000 mark. 

Mr. Redding termed the results an 
outstanding tribute to the ability of the 
school graduates who by this achieve- 
ment have demonstrated that they form 
the nucleus of the company’s sales force. 

Oldest graduate attending the testi- 
monial program was George D. McClure 
of Dallas, Tex., who completed the Aetna 
course 21 years ago. Others were John 
N. Hays of Detroit, Mich., and James 
W. Henry of Pittsburgh, Pa., country- 
wide leaders in applications and premium 
volume; and the winners in population 
groups, James W. Gilmour of Willow 
Grove, Pa., til V. Henderson of 
Mountain Vi iew, Calif., William F, Jubin- 
ville of South Hadley, Mass., G. Barry 
McEldowney of Chicago, J. D. Shows of 
Jonesboro, La., Walter M. Teichen, Jr., 
of Villa Park, Ti, Samuel Colt of Pitts- 


field, Mass., and Mr. McClure. 

Henry S. Beers, president, said the 
school had equipped them to “earn the 
money you make” by providing their 
clients with the kind of protection they 


needed. He pointed out that this is the 
only type of selling that leads to long 
and continued prosperity. 

The importance of service, provided 
through the partnership of the inde- 
pendent agent and the company he rep- 
resents, in meeting cut-rate competition 
was stressed by E. C. Knapp, vice presi- 
dent. He said agents must impress in- 
surance buyers that the service they 
render cannot be provided by any other 
method. ; 

Outstanding Accomplishment 

Robert I. Catlin, vice president, said 
the school had done an outstanding job 
not only for the Aetna but for the in- 
surance industry as a whole. He de- 
clared that future growth and progress 


will be dependent upon developing 
through our schools agents who can 
establish in_ their community a_ profes- 


sional standing in the insurance field. 
The 5,000th graduate, Mr. Sargent, 
pictured the dinner as a tribute to all 
Aetna school men who had preceded him, 
and lauded the company’s foresight in 
sponsoring the school training program 
which had provided so great an oppor- 
tunity to so many agents throughout the 
country. Now in its 155th session, the 
Aetna sales course was founded 25 years 
ago and has graduated more agents than 
any other comparable school in the na- 


tion. Approximately 250 company repre- 
sentatives now attend the school each 
year, 


Much of the success the school has 








Traffic Safety Awards 
Given by N. Y. Council 


TO 13 STATES AND 


7 CITIES 


General George C. Stewart (ret.) Pre. 
sents Plaques to State and City Off. 
cials at Formal Luncheon 


The Greater New York Safety Council 
presented awards at a luncheon April 
16 at the Hotel Statler in conjunction 
with the opening of the Council’s 26th 
annual convention, to represent itives of 
13 states and seven cities in recognition 


of excellence in the National Safety 
Council’s annual inventory of traffic 
Safety activities. 

Plaques were presented by General 


George C. Stewart (ret.) sncitere vice 
president of the National S afety Council 
to officials of the states and cities 

The winners, for the eastern division 
in a nationwide effort, were chosen from 
among 14 eastern states and 324 cities 
which made inventory reports. These 
reports describe the various activities in 
analyzing and evaluating the commu- 
nity’s traffic problems and taking meas- 
ures toward solving them. 


Recipients of Awards 


Awards age made to the following: 

William M. Greene, director, Connec- 
ticut State Safety Commission ; J. James 
Ashton, manager, Delaware Safety Coun- 
cil Captain John DeWinter, director, 
division of traffic and safety, Department 
of State Police, Maine; Paul E. Burke, 
executive - director, Maryland Traffic 
Safety Commission; Major Paul Randall, 
Maryland State Police; Rudolph F. 
King, registrar of motor vehicles, Massa- 
chusetts; Frederick N. Clarke, commis- 
sioner of motor vehicles, New Hamp- 
shire; Leo R. Welch, acting director, 
Bureau of Traffic Safety, State Depart- 
ment of Law & Public Safety, New Jer- 
sey; Michael H. Prendergast, director, 
state safety division, New York; Major 
C. A. Speed, director, safety division, 
a of Motor Vehicles, North 
Carolina; Andrew S. Beshore, supervisor, 
education and information unit, Bureau 
of Highway Safety, Pennsylvania; Laurie 
B. Lussier, registrar of motor vehicles, 
Rhode Island; Captain R. B. King, safe- 

division, Department of State Police, 
Virginia; Lieutenant Beryl Langford, 
safety division, Department of State Po- 


lice, West Virginia. 
Awards to cities: Clifton G. Stone- 
burner, executive director, Arlington 


Safety Council; Henry W. Osborne, traf- 
fic advisor, Buffalo, N. Y.; Michael Git- 
tens, traffic engineer, Department ot 
Public Safety, Pittsburgh, Pa.; Harry 
3rainerd, executive manager, Western 
Pennsylvania Safety Council; Benton 
Garvin, director of safety, safety council 
division, Automobile Club of Rhode 
Island; Roger T. Chandler, acting traffic 
engineer, Providence, R. I; William 
Keeler, director, Rochester Safety Coun- 
cil; Newell C. Townsend, manager, safe- 
ty division, Syracuse Chamber oi Com- 
merce; Anthony Ellison, Department of 
Vehicles & Traffic, District of Columbia; 
George E. Keneipp, Department of Ve- 
hicles & T raffic, District of Columbia. 





Mass. Approves Auto Plan 





The National Association of Inde- 
pendent Insurers has received approval 
of its automobile statistical plan im 
Massachusetts, Vestal Lemmon, NAII 
genera] manager, has announced. 

Mr. Lemmon said that with Massa- 
chusetts’ okay, the NAII auto plan has 
now been approved for use in all # 
states, the District of Columbia, Alaska, 
Hawaii, and Puerto Rico. 

a ae 
achieved can be traced to its unique 
curriculum, which is centered one 

and ¢ 


developing’ a working knowledge 
practical application of insurance forms 
and coverages. Hundreds of sales demon- 
strations are conducted throughout the 
five-week course to develop, skill in han- 
dling people and in presenting insurance 
programs. 


April 20, 1956 
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five Millon Disabling 
Home Accidents Yearly 


\RTHUR S. JOHNSON REPORTS 





American Mutual Liability Vice Presi- 
dent Tells New York Safety Meet 


of Future Hazards 


Five Million Disabling accidents occur 
ach year in American homes, costing 
\merican families more than one billion 
illars, Arthur S. Johnson, vice presi- 
ent of the American Mutual Liability 
insurance Co., told the Greater New 
i ik Safety Convention April 16 at the 
Hotel Statler, New York. 

“At present,” he added: “home acci- 
ents are four times as frequent as those 
curring on the highway, three times 





s many as those happening in industry, 
nd two and a half times the number 
appening in public places. Yet, com- 
yared with the problem of controlling 
ihway, public and industrial accidents, 
ur home situation receives by far the 
least attention.” 

Mr. Johnson devoted the bulk of his 
wk to the anticipated home-accident 
stration of the future, saying that “if 
yresent trends continue, the annual num- 
yer of disabling home accidents will 
reach 7,000,000 by 1975.” 


New Hazards in Future 


“Some new hazards will be found, and 
ome others will become relatively less 
important,” he continued. “For example, 
s flexible plastics are used more and 
nore in the home as storage containers, 
dass bottles will gradually be replaced, 
ih the number one cause of home 
lacerations removed.” 

Drawing on a report of a recent home 
alety conference of the Institute for 
Safer Living, an organization sponsored 
vy his insurance company, the speaker 
pointed to a number of changes due 
ithe American home 20 years hence: 

1. Houses already built that will be 
eeing service during the next 20 years 
il have undergone extensive interior 
remodeling. This will be necessary to ac- 
ommodate new developments in appli- 
nces, furnishings and conveniences. 

2, New homes, conforming in design 
nd architecture to “push button” living, 
il tend toward one-story construction. 
3 Prefabricated and package - built 
uses will come into general use in the 
mall-homes field, and to some extent 
or high-priced homes. 

4Stairways and steps will be largely 
‘minated. Where they remain, they 
vill be better lighted and less steep. 
). Improvement in home lighting will 
timinate the treacherous shadows. 

6. While wood will continue to be 
he basic home building material for at 
fast another 20 years, aluminum may in 
me replace it. Plastics also are about 
come into greater use, both as struc- 
‘ural and surfacing materials. 

.. Homes will become increasingly 
're-proof. City fire codes are expected 
o specify an increasing number of fire- 
sistant materials, including fire-proofed 
od products. 


Inside the Home 


,» Inside the home will be much safer. 
‘ne kitchen match will give way to auto- 
matte lighting devices. Sharp knives will 
‘replaced by automatic cutting devices, 
ottles and glass containers by plastic 
“ntainers. Glass will be so made that it 
“into harmless powder when shat- 
‘ted. Textile items as draperies, cur- 


“ns and table cloths will be fire- 
rooted. 
‘However,” Mr. Johnson went on, 


anges in family structure may tend 
~ Ontinue present home-accident trends. 
_T one thing, we will have a larger pro- 
“ton of older people. It is quite 
“bable that accidents of one sort or 
a ther will tend to become more and 
,€ a principal contributing source of 


leat, » e 
“ among older members of the 
mily, 


Another far-reaching effect on the ac- 
(Continued on Page 34) 


Hudson New General Re. 
New York Claims Attorney 








HAROLD J. 


Harold J. Hudson, Jr., has been ap- 
pointed a claims attorney for General 
Reinsurance Corp. in New York City. 

Mr. Hudson, who received degrees of 
B.Sc. in) business administration and 
LL.B. from the University of Missouri, 
has been manager of the casualty claims 
department of the Commercial Union- 
Ocean Group from 1952 to 1956 in Cleve- 
land. He joined Commercial Union in 
1950 as a claims attorney in its Kansas 
City office. 

Prior to that time, Mr. Hudson had 
been with the Kansas City law firm of 
Martin, Krimmenger, Gough & MeFar- 
land, 
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Weeden New Atomic Energy 


- ° 
Committee Chairman 

Angela R. Parisi, chairman of the New 
York State Workmen’s Compensation 
Joard, has announced that Dr. Willis 
M. Weeden, the board’s medical director, 
had been designated by the International 
Association — of Industrial Accident 
Boards & Commissions as chairman of 
the newly” established committee on 
atomic energy. 

“The committee on atomic energy has 
been created to keep the Association’s 
membership informed on developments 
in the growing atomic energy industry 
as they pertain to the safety of workers 
in that field,” Miss Parisi said. She is 
vice chairman of the Association’s medi- 
cal committee. 


RECEIVES CANADA LICENSE 

The Department of Insurance, Ottawa, 
has issued authorization to the English 
& American Insurance Co., Ltd., to carry 
on the business in Canada of accident, 
boiler, machinery, plate glass and _ theft 
insurance in addition to the classes for 
which it is already registered in Canada. 
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Report on California 
Insurance Business 


AT PACIFIC EXECUTIVES MEET 
Hold Joint Meeting of Pacific I. & S. 
Conference and Pacific Coast 
Advisory Association 
While a full agenda of current prop- 
erty and casualty problems at manage- 
ment level was up for consideration, the 
primary attention of some 70 top prop- 
erty and casualty executives was focused 
during a recent two day conference on 
the automobile insurance business in 
Calitornia. The conference was a joint 
meeting of the Pacific Insurance & 
Surety Conference and the Pacific Coast 
Advisory Association, at the Santa Bar- 
bara Biltmore, in Santa Barbara, Calif. 
During the meeting, statistical infor- 
mation previously gathered by the Pa- 
cific Coast Advisory Association as a 
duly accredited and licensed statistical 
rating organization in California, was 
presented to the assembled executives. 


Join Pacific 1. & S. Conference 


In a statement from the conference 
rooms of the Santa Barbara Biltmore, 
it was stated “The assembled company 
executives were so impressed with the 
extent of the information the Pacific 
Coast Advisory Association had prepared 
that those companies in the Pacific In- 
surance & Surety Conference decided to 
join and support the Pacific Coast Ad- 
visory Association, and did so join with 
the authority of the top-ranking officers 
of each company.” 

At the conclusion of the meeting, new 
officers were elected by the Pacific In- 
surance & Surety Conference, as follows: 
John T. 'Gurash, Meritplan Insurance Co., 
president; Raymond L, Ellis, Fireman’s 
Fund, vice president; John T. Blalock, 
Pacific Indemnity, secretary-treasurer. 
3oard of directors of the Conference, in 
addition to the officers, include: Vernon 
C. Dargan, Gulf Companies; Harold L. 
Baird, United Pacific; Hugo H. Meth- 
mann, Fireman’s Fund; R. C, Herda, 
Pacific Indemnity. 

Officers of the Pacific Coast Advisory 
Association are: J. T. Blalock, Pacific 
Indemnity, president; R. A. McGuire, 
Pacific Employers, vice president; J. E. 
McGuigan, National Automobile & Casu- 
alty, secretary-treasurer. The governing 
committee of the Association includes, 
in addition to the officers, Victor Mont- 
gomery, Pacific Employers; W. F. Gay- 
nor, Pacific Indemnity; William H. Mc- 
Gee, Pacific Automobile, and John Q. 
McClure, National Automobile & Casu- 
alty. 





State Farm Mutual Gets 


4,000,000th Policyholder 
The attainment of its 4,000,000th auto 
policyholder was announced recently 
by State Farm Mutual of Bloomington, 
Ill. To symbolize the passing of this 
milestone, the company selected Douglas 
Ross of Jacksonville, Fla., as its Mr. 
Four-Million. This choice was a special 
salute also to Jacksonville agent A. W. 
3ailey, who led the 7,000 State Farm 
agents in 1955 auto insurance production 
and who had just signed up Ross as a 
new policyholder. The company gained 
679,000 new policyholders in 1955. 








Page 34 





oreaeraEE a 


April 20, 1956 








Two Alternatives in 
Individual A. & S. Field 


J. F. WELCH, UU. S. LIFE, SAYS 
Addresses LIAMA ‘Meeting; Replaces 
Company President Belknap Who 
Was Unable To Attend 


J. big vice president, U. S. Life, 
in ee of A. & H., pointed out to life 
gency managers in Chicago last week 
that a company has two alternatives in 
the individual accident and sickness busi- 
ness—one, spend very little money on 
promotion and administration and to 
aspire for a small volume only—or, two, 
to spend wisely but freely and thus ac- 


quire a substantial volume of premium 
income. The speaker spoke before the 
Life Insurance Agency Management 
Association’s A. & S, meeting. He de- 
livered the address for Raymond H. Bel- 
knap, U. S. Life president, who was 
uni ible to attend the meeting. 


” said Mr. Welch, 
nonexistent or minor in 
amount—but—in the second instance, the 
losses can be heavy, but with realization 
that future profits are being built. We 
chose the second alternative with its 
attendant problems. 

“In building volume, we do run into 
the usual problems of field underwriting. 
The agent would like to have the com- 
pany, but we attempt to discourage him. 
Our underwriters watch the applications 
closely and report any agent producing 
a volume of substandard business. After 
all, this is a case of shaving proper man- 


agers. 


“In the 
“the losses are 


first instance, 


A Disease of Prosperity 


“T don’t like it, but I don’t worry about 


it. It’s like the gout—a disease of pros- 
perity. It’s getting more like life insur- 
ance every day! 

Referring to overhead, Mr. Welch 


commented that “most of us in the life 
insurance business start with an A. & S. 
department from scratch with a full de- 
partment and a lot of kickoff expenses 
which are attendant to a brand new 
enterprise. 

“Not always is this 
justified,” he added. “Frequently an ac- 
curate and reasonable sales potential 
estimate is not made before the planned 
overhead is committed. Needless to say, 
if your overhead commitment is beyond 
your sales potential, you are a dead duck. 

“About our friends the accountants and 


expense creation 


actuaries. They are loaders. All too 
often, the poor struggling new A. & S. 
department is saddled with generous 
shares of salaries of wonderfully nice 


officers and people who don’t know an 
A. & S. policy from an albatross. 

“Believe me, you can’t afford it. You 
simply can’t. Then, too, they sometimes 
forget to allocate interest by line and 
the claims reserves and unearned pre- 
mium reserves are treated as sterilely as 
a surgeon’s rubber glove. All I am say- 
ing here is—you can get yourself out of 
this business with overhead charges and 
interest discriminations just as quickly as 
you can by setting up inadequate claims 
and other necessary reserves. 


A Fair Start 


“Now, those are some of the things a 
president has to worry about. He wants 
the A. & S. show to succeed, just like 
everything else and he better jolly well 
assure this child a fair start in life. 

“To be honest, my personal problems 
as a company president have just about 
been stated, Honestly, it is not a trouble- 
some department. We are just lucky as 
can be because we have a fine experi- 


enon personnel. When you have the 
right personnel, most of your serious 
problems are behind you. 

‘As a matter of fact,” said Mr. Welch, 
“this business is getting simpler all the 


time. In the old dz ys, 
was always getting A. & S. department 
out of trouble. Tod: Ly, nt policy draft- 
ing regulations and state imposed loss 
ratio rulings pretty much confine your 
technicians to a framework within which 
they can operate with very few necessary 
top level decisions. 

“Look at the advertising rules of the 


top management 


Commissioners. How can you get your 
company in trouble, if you’ve got a guy 
responsible enough to follow all of those 
rules? Of course, some of you will say, 
‘How can we get any business, too?’ 
There’s some truth to that, of course, 
but I am confident that practical answers 
will be found and we must also admit 
that there was more than a little justi- 
fication for some of the clamp downs.” 
Progress has been achieved, Mr. Welch 
asserted, as evidenced by the fact that 
with over $2% million of individual pre- 
miums, only 12 letters of alleged com- 
plaint reached the desk of the U. S. Life 
president. 

“Oh, yes, there is one phase of our 
business that could drive a fellow in 
my chair a little bats. That’s the agency 
or sales promotion man who’s always 
looking over his shoulder at what you 
are doing instead of looking ahead at 
what he is going to do. 

“He is the one who always has a com- 
petitive crisis. We have to have this 
line or that gimmick in order to write 
business, Good old fundamental sound 
loss of time insurance is never men- 
tioned. ‘Need’ selling is unheard of. We 
gotta have a gimmick. We need sex 
appeal. We want Jayne Mansfield to 
really spoil Rock Hunter. 

“So, although we have our plus extra 
line and our superfine series, to say 
nothing of our old reliable pure quality 
policies, we ask our actuaries to devise 
a rocket age contract that encompasses 
a veritably new concept which, of course, 
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At least half the businessmen you insure don’t have fidelity 
bonds on their trusted employees—if yours is an average 


Yet trusted employees account for most dishonesty losses— 
and the greater the trust, the greater the chance of loss. 

It will pay you well to persuade employers to put their trust 
in dependable fidelity bonds written by the American Guaran- 
tee and Liability Insurance Company. 

The Zurich-American field man will show you how easily 
you can cash in on this important coverage. 





Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
135 S. LA SALLE ST., CHICAGO 3, 
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One of New Jersey's Leading General Agencies Tel. REctor 2-7667 
INLAND 7% 
MARINE 744 BROAD STREET, NEWARK 2, N. J 
involves a whole new host of literature and I am one of them. 
and naturally a series of introduction “Therefore, for most life men, A. & S. 


meetings, luncheons, dinners, and long 
trips to many agencies with something 
brand new! 

“Gracious, we wait for the sales to 
roll in and sure enough the old reliable 
line still has the lion’s share. 

“Now mind you, I am not opposed to 
real progress, but there’s an awful lot 
of pseudo progress offered and all I am 
saying to agency people is let’s get down 
to fundamental need selling and you 
won't have to be incurring the expense 
and oftentimes waste of introducing new 
lines to an already confused agency 
force. 

“Life insurance men, bless their hearts, 
confuse awfully easy on A. & S. insur- 
ance. For the life of me, I can’t figure 
out why, but bless their hearts they do 
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ILLINOIS 


will be a good bread and butter Meiers 
but not a Rolls Royce livelihood. But 
gentiemen, more people live on selling 
Fords than on selling Rolls Royces.” 





N. Y. Department People at 


Democratic County Dinner 

Attending the Democratic county com- 
mittee dinner at Hotel Commodore 
April 12 were a large number of people 
identified with the insurance business, 
From the State Insurance Department 
were Superintendent Leffert Holz, Julius 
S. Wikler, Milton Shalleck, Arthur F, 
Lamanda, Alfred C. Bennett and Roger 
Downey. A former New York Insurance 
Department Deputy present was Ter- 
rence F, Cunneen. 

Among those having a table of guests 
at the dinner was Frank I. Danahy, 
prominent Brooklyn insurance broker. 





Willard Hartman Succumbs 


Willard Hartman, assistant manager of 
Maryland Casualty’s automobile depart- 
ment, died April 12. He was 58 

A native of Baltimore, Mr. Hartman 
had observed his 40th anniversary with 
the company only a week previously. He 
was employed in 1916 in the company’s 
claim division and three years later be- 
came an underwriter in the automobile 
department. 

For a period of three years, beginning 
in 1942, he was transferred to the com- 
pany’s Newark office as manager of the 
casualty department. He returned to the 
Baltimore home office in 1945 to become 
assistant manager of the automobile de- 
partment. 





Cites Home Accidents 


(Continued from Page 33) 


cident situation is family leisure. Within 
20 years, the probability of work injuries 
and industrial accidents may become 
quite remote, while increasing time spent 
in leisure pursuits may bring about a 
sharp increase in off-the-job accidents. 
Many accidents now happening at home 
will occur somewhere else in a few 
years because people, in filling their 
leisure time, will be spending more 
time traveling. 

“The present do-it-yourself movement 
is a gateway to a vast future realm of 
leisure activities in which individuals can 
find the opportunity for the self-expres- 
sion that the machine age has thw: arted 
in their regular jobs. Unfortunately, 
some of these activities will breed new 
causes of accident and inqury.” 

Mr. Johnson had several suggestions 
on how to reduce the frequency and 
severity of home accidents during the 
next 20 years: (1) Setting up some form 
of coordinating agency at Government 
level for the control of home safety: 
(2) A broad program of education of 
parents so that in time they accept the 
responsibility of teaching safety to their 
children; (3) Wider teaching of safety in 
the schools; (4) Development and em- 
phasis of home accident-prevention pro- 
grams by business and civic organiza- 
tions; (5) Encouragement to the press, 
radio and television to provide educa- 
tional and entertaining features to round 
out the safety program of the future; 
(6) More work by psychologists, edu- 
cators, and physicians to eliminate human 
error and thoughtlessness. 
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COMMISSIONERS’ MEETING 


Zone 5 Conference Held at Dallas, April 

19-20; J. Byron Saunders Relates 

“Texas Story” 

Topics ranging from “The Texas 
sory” to traffic safety were on the pro- 
am for the meeting of Zone 5 of. the 
\ational Association of Insurance Com- 
ioners held in the Adolphus Hotel, 
Hallas, April 19 - 20. . 

“In addition to the general sessions, all 

: the eight Commissioners in Zone 5 
sought key staff members for an ad- 
ance conference of technicians, April 18. 

Chairman J. Byron Saunders of the 
Texas Board led the program with a 
oresentation of “The Texas Story,” based 
n official actions taken to clarify and 
agbilize the situation. Governor Allan 
Shivers of Texas also addressed the 
sathering. 

Other speakers and their topics were: 
Thomas R. Pansing, Nebraska Insurance 
Director, on “A Report on A. & H. Ad- 
vertising Problems and the FTC”; Mil- 
ton W. Mays, secretary of America Fore, 
n “Extended Coverage”; Benjamin N. 
Woodson, CLU, president of American 
General Life, Houston, on “Some Life 
Insurance Parables”: Vestal Lemmon, 
general manager, National Association of 
Independent Insurers, on “Auto Insur- 
ance—Its Aches & Growth”; Porter 
Ellis, president of Texas Association of 
Insurance Agents, on “Graduated Rating 
Plan on Fire and Extended Coverage 
for Dwellings”; C. Pittman, chair- 
man of Texas Industrial Accident Board, 
and Fletcher N. Platt of the Ford Motor 
Co. on “Traffic Safety.” 

In addition to the Zone 5 Commission- 
ers, departmental officials from Missouri, 
Mississippi, Tennessee and Georgia at- 
tended. 









Glass Rate Revision 
Announced by Bureau 


Revised rates for glass insurance for 
23 states and the District of Columbia 
were announced April 17 by the National 


Bureau of Casualty Underwriters on 
behalf of its member and_ subscriber 
companies. The changes are effective 
\pril 18. 


These revisions vary by territory and 
reflect recent experience incurred by the 
carriers. In addition to the D. of C. 
the following states are affected by 
rate changes: California, Colorado, Con- 
necticut, Delaware, Idaho, Tllinois, Loui- 
siana, Maine Maryland, Massachusetts, 
Missouri, Montana, New Hampshire, 
North Carolina, North Dakota, Oregon, 
Pennsylvania, Rhode Island, South Caro- 
lina, South Dakota, Utah, Virginia and 
West Virginia. 

_ The countrywide effect of the changes 
Is an average increase of approximately 


4%, 





_AMERICAN SURETY V. P.s 


, C. G. Eldridge, manager, personnel 
department, and George M. Morrison, 
Manager, casualty claim department, 


\merican Surety Co., were elected vice 
Presidents April 17 at a meeting of the 
company’s board of trustees. 





Signs N.Y. Compulsory Law 


(Continued from Page 31) 


able in accordance with legislative intent. 

“While the new law is the same in 
Purpose as the Massachusetts Compul- 
sory Insurance Law, and various com- 
pulsory bills heretofore considered by the 
New York State Legislature, it is con- 
siderably different in its provisions, some 
ot which must at first be considered ex- 
perimental. In making the experiment a 
Proven success, the public, the insurance 
companies, the superintendent and the 
commissioner and law enforcement offi- 
clals will have to demonstrate a capacity 
for teamwork. 

There can be no doubt that insurance 
‘ompanies have a stake in the success 
t the new law. Whatever their position 
with respect to the legislation before its 
tnactment, the members of the Associa- 
tion of Casualty & Surety Companies 








can be counted on for 100% cooperation.” 


PROBE COMPULSORY AUTO LAW 


Michigan Legislature Considers Law in 
View of New York Decision; W. O. 
Hildebrand Questioned 
Just prior to adjournment of the Mich- 
igan legislative session, much informal 
discussion arose among the lawmakers 
relative to compulsory automobile insur- 
ance in view of the adoption of a com- 

pulsory law by New York. 

No interim committee for study of the 
matter was created but insurance men, 
particularly Waldo O. Hildebrand, sec- 
retary-manager of the Michigan Associ- 
ation of Insurance Agents, were ques- 
tioned exhaustively on the subject and 
were requested, in some instances, to 
obtain all possible information. 

The flurry of interest made it apparent 
to representatives of the industry that 
one or more compulsory bills will be of- 
fered at the 1957 legislative session, 
possibly with a fairly good chance of 
enactment. Should a special session be 
called before the regular session in 
January, particularly if its major subject 
matter were additional safety legislation, 
it is considered likely efforts would be 
made to have the executive include the 
subject in his agenda for that session. 

special session on safety legislation 
was held last fall and a state-wide speed 
law was enacted but early results of that 
measure, providing for a 65 m.p.h. limit 
daytime and 35 m.p.h. at night have been 
admittedly disappointing. 


W. W. GREENE. Ine. 
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Vestal Lemmon NAIC Talk 


(Continued from Page 31) 


from indirect pressures to cause per- 
sons to want to insure. When a state 
says to a motorist, in effect, ‘you must 
buy insurance,’ it is creating a political 
specter that is bound to haunt every 
election campaign from here on in. The 
Massachusetts experience gives abun- 
dant proof that this is the price that has 
to be paid. 

“The Association of Casualty & Surety 
Companies has put its finger on this 
central objection to compulsion in a 
brochure they published recently. It’s 
called ‘Compulsory Automobile Liability 
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to sell profitable surety bonds 
with the “SIMPLIFIER” — 
Peerless’ exclusive 

method of 

handling bonds 

that cuts all the 

red tape! And for 

a sure-fire way to 

sell more insurance 
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new prospects, there’s also 
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Insurance—A Pivot of Political 
moil. This brochure merits wide 

Nagialed : esate 
tribution and careful consideration. 


Great Care Needed 


Turning back to the subject of set- 


ting up a New York program in the 
best possible way, Mr. Lemmon said 
“oreat care” should be exercised be- 
cause of the frustrations in store for 


the public. He said that the Massachu- 
setts experience is the only precedent 
and it should be studied carefully. 

An attempt, he added, should be made 
to anticipate the kind of public turmoil 
that insurance rate questions bring 
about at the hands of political agitators. 
“Conditions to which one submits by 
choice become offensive if imposed by 
law,” emphasized Mr. Lemmon. 

“Tt would be blinking the realities to 
ignore the effect of the compulsory law 
on insurance competition. Belatedly the 
insurance industry set up a public rela- 
tions operation in Massachusetts. This 
has been a constructive influence in 
tempering the effects of the most pas- 
sionate, vindictive and ignorant strife 
involving compulsory insurance there. 

“The specter of this political debase- 
ment of their compensation haunts 
agents in Massachusetts and in other 
states,” he continued. “They’re leery of 
this thing because the political pres- 
sures under a compulsory system might 
result in dwarfing the salesman’s re- 
wards with respect to third party lia- 
bility insurance. They’re also worried 
that this trimming might become epi- 
demic. If that happens, we would have 
political regulation in a phase of the 
insurance business that heretofore has 
been religiously reserved for free con- 
tractual negotiations. 

“Another far reaching consequence of 
compulsory might very well be _ the 
stimulation of the doctrine of providing 
compensation for death and injury in 
automobile accidents without regard to 
fault—or in other words, the work- 
men’s compensation principle.” 

In his concluding remarks, Mr. Lem- 
mon repeated his observation made in a 
talk last September before the Confer- 
ence of Mutual Casualty Companies: 
“The automobile insurance business will 
always be fraught with problems. There 
is no branch of the business that from 
the very outset has been surrounded so 
continuously by so many different prob- 
lems and such big problems, as has au- 
tomobile insurance. The problem of to- 
morrow will be different from the prob- 
lem of today. 

“That may sound trite to you,” said 
Mr. Lemmon, “but just remember that 
only last September the main problem 
was competition. I think we can say 
now that the main problem is compul- 
sory automobile insurance and its at- 
tendant aches and woes. Changes come 
quickly.” 


New Hampshire Agents 
School on May 8-9 
The New Hampshire Association of 
Insurance Agents is sponsoring a two- 
day school next month which will be 
conducted by the director of training 
and an instructor of the Hartford Acci- 
dent & Indemnity’s home office training 
center. Sessions will be held May 8 at 
Hanover and on May 9 at Concord, 
N. H., with Edward W. Brouder and 
William Monk as instructors. 
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Zimmerman Cites Ideal 
Distribution Pattern 


URGES TAILOR- MADE PROGRAM 


LIAMA’s enantnls Director Cites Ideal 
Plan; Life and A. & S. To Be Sold 
in One Policy 
Was 


An ideal distribution 


recommended 


pattern 
by Charles J. Zimmerman 
to agency AS: 
attending LIAMA’s seventh annual ac- 
April 11 in 


officers and executives 


cident and sickness meeting 


Chicago. 

The Association’s managing director 
said that “the ideal situation will have 
arrived when one agent sells one pros- 


pect a tailor-made program of_ personal 
protection—both life and A. & S.—at one 
time and, hopefully, in one policy.” 

He observed that “until we reach this 
objective, we will not have realized the 
full economy and efficiency of operation 
that is inherent in the sale of personal 


insurance.” It has already been clearly 


demonstrated, he said, that the same 
agent can successfully sell life and 
\.&S. insurance. 


Governmental Interference 


Governmental  at- 
standards of 


Commenting on 
tempts to set up “certain 
operation for the A. & S. business,” Mr. 
Zimmerman said “there is nothing 
unique . this for history shows that it 
is likely to happen to any rapidly grow- 
ing business.” 


Referring to the new advertising code 
adopted by the National Association of 
Insurance Commissioners, the speaker 
called it “a great tribute to the cooper- 


ation that exists between all levels of 
government and the institution of per- 
sonal insurance.” 

He said he is convinced that companies 
can “learn to live and prosper under this 
code.” This code merely puts into writ- 
ing, he suggested, certain principles of 
“full disclosure and honesty that we 
have known all along are the best prin- 
ciples to follow over the long run.” 

He discussed four important reasons 
for the great growth of are insur- 
ance since World War (1) Increase 
in real earning power of sae (2) Ad- 
vances in medical science. Diagnosis is 
far better today than ever before that it 
offers men a promise of recovery that 
was not possible formerly. But this 
means that cost of medical care has in- 
creased greatly; (3) More and _ better 
hospitals, but, also, increased total cost 
of hospit: ul service; (4) Continued break- 


up of isolation of the family. Today 
people need income to replace the “self 
help” they formerly gave each other. 


On future growth possibilities for ac- 
cident and sickness insurance, Mr. Zim- 
merman predicted that despite growth of 
Group insurance and mass coverages, the 
net market for the sale of individual 
A.&S. insurance will increase steadily. 


Need for Disability Insurance 


recent trends in 
Zimmerman said that the 
American public has clearly exhibited 
both a need and a desire for disability 
insurance. This need can best be satis- 
fied, he stated, “through voluntary means 
and private insurance plans, rather than 
any form of legislated coverage.” 

He called disability insurance “per- 
sonal insurance” for it protects men 
against one of the three major hazards, 
the other two being death and dependent 
old age. “It is logical,” he suggested, 
“that life insurance companies have en- 
tered the disability insurance field in 
large numbers.” 

He said the public’s need for disability 


Commenting on 


A.&S., Mr. 





A.& S. COMMITTEE CHAIRMAN 





Harland S. Knight Elected at LIAMA’s 
Chicago Accident and Sickness Meet- 
ing; Succeeds W. P. Lynch 


Harland L. Knight, agency vice presi- 
Paul Revere Life, elected 
chairman of LIAMA’s accident and sick- 


dent of was 


ness committee Chicago on April 11. 
Mr. Knight succeeds William P. Lynch, 
second vice president for The Pruden- 


tial. 

Four new members were elected to the 
A.&S. committee at this same accident 
and sickness meeting held April 9-11 at 
Hotel. The new 
: Rex Anderson, director of sales 
promotion, New York Life; Richard W. 
Michaels, vice president of Federal Life 
& Casualty; Leland C. Tallman, vice 
president and manager of agencies, Cali- 


the Edgewater Beach 


men are 


fornia-Western States; and E. S. Wes- 
cott, director of sales promotion 
(A. & S.), Bankers Life of Nebraska. 


. & S. Committee 
Everett, The Prudential; 
Keare, Federal Life; Walter 
Occidental of California; 
Shaffer, Acacia Mutual. 


SIGN 600,000TH S. & A. POLICY 
The Prudential Reaches Significant Mile- 
stone in Less Than Four Years 
in Individual Field 

The Prudential Insurance Co., one of 
the largest producers of individual sick- 
ness and accident insurance, has just 
issued its 600,000th policy. 

This significant milestone was reached 
in less than four years after the Pru- 
dential’s entry into the S. & A. field. 

The company sold its first policy in 
July, 1952, and continued to write this 
form of insurance at an_ increasingly 
rapid rate. Last year its sales hit a new 
high of $21,600,000 of annual premiums— 
an increase of $6,148,000 over the pre- 
vious year. This record was made even 
though the company did not start selling 
certain types of a newly designed sick- 
ness and accident policy until the year 
was well under way. 


Retiring from this A 
Ardell T. 
Spencer R. 
F. Schmitz, 
and Harry ses 


are: 





Issue “Who Writes What?” 


“Who Writes What ?”—1956 edition has 
been published by the National Under- 
writer. To its Accident and Sickness 
division it adds 17 “new subjects,” among 
them special risk coverages, small 
Groups, lifetime benefits for sickness, 
loss of time for women and substandard 
kr SS: 





insurance can best be served if agency 
officers of life compé inies develop sales 
forces that are “well selected, well 
trained, well supervised, well compen- 
sated ,and career-minded.” 

On the question of how can a life 
company determine whether or not to 
enter the A. &S. field, Mr. Zimmerman 
noted that “each company must answer 
for itself.” But, he added: “In general, 
it is wise for a company to offer A. &S. 
if this step will enable development of a 
better and more career-minded agency 
force with greater prestige and greater 
ability to penetrate and permeate an en- 
tire market.” 

He said it is clear that “companies 
which enjoy the soundest growth are 
those with clearly defined objectives, 
including definition of markets, market- 


ing procedures, and the type of sales 
force needed to serve best those mar- 
kets.” 


J.B. ROONEY ELECTED CHAIRMAN 


Heads Advisory Council for New Jersey 
Disability Benefits; Jack Altshuler 
Also Named 


The New Jersey Disability Benefits 


Advisory Council announces the election 
of John B, 
Group Companies, Newark, as chairman. 


Jolin if 


Rooney, secretary, Loyalty 


McGurk, president of the Inde- 


JOHN B. ROONEY 


pendent Unions of New Jersey, who also 
directs the Colgate-Palmolive employes 
union, was elected secretary. 

The council is appointed by the gov- 
ernor for a term of five years to study 
the administration and operation of the 
temporary disability benefits law. It is 
obligated to report its recommendations 
for legislation or administrative improve- 
ment to the governor and legislature. 

Mr. Rooney has spent his entire busi- 
ness career with Loyalty Group. A 
native of Newark he served 15 years on 
the Newark board of adjustment. He 
was elected to the New Jersey Assembly 
in 1937 and served as chairman of its 
insurance and banking committee. 

His civic activities include Boy Scouts, 
American Red Cross and the Newark 
Weltare Federation. He is a director of 
the Hayes Savings and Loan Association 
and a past president of the Casualty 
Underwriters Association of New Jersey. 
Mr. Rooney is married and his son is 
an officer in the U. S. Navy. 

Jack Altshuler, Paterson, N. J., lawyer 
and insurance agent, also represents the 
insurance industry on the council. 





CHILDREN’S ACCIDENTS RISE 
Mutual of Omaha Survey Reports Health 
Ailments on Decrease as Accident 
Toll Increases 

Accidents rather than health ailments 
account for most disabilities among 
the nation’s children, Statistics released 
by Mutual of Omaha reveal that chil- 
dren’s accidents are increasing each year 
while health ills are on the decrease. 

These and other trends came to light 
after compilation of a massive study by 
the company, involving 1,104,142 cases 
from 1952 through 1954. Figures for 1955 
are not available as yet. 

Accidents caused 22.77% of children’s 
disabilities in 1952, 25.68 the following 
year and 28.84 in 1954. Correspondingly, 
health causes dropped from 77.23 to 74.32 
to 71.16 during the same period. 

An increase in fractures, cuts and 
bruises helped push up the accident fig- 
ures. Each of the years covered in the 
survey reflected a rise in these per- 
centages, with boys—as you might expect 
—leading the way. 

Fractures of the 


arm, in particular, 


have climbed steadily as a cause of dis- 
They were the 
1,000 disabilities 
32 of every 


ability among children. 
cause of 26 of every 
among boys in 1952, 


and 








BLUE CROSS ENROLLMENT 


Report Largest Enrollment Growth 
Since 1950; Annual Conference of 
Plans in Florida 


The largest enrollment growth 
1950 was received by Blue Cross during 
1955 according to a report for the yeat 
issued April 10 at the annual conference 
of Blue Cross Plans being held 
10 at Hollywood, Fla. 

The enrollment of 


since 


April 


3,736,899 persons 
in the hospital prepayment program was 
accomplished in the year just past, the 
report revealed. The fourth quarter en- 
rollment in 1955 of 1,150,696 was the 
largest fourth quarter advance since 1946 
and the second largest in 
26-year history, it stated. 

During the third quarter of 1955 Blue 
enrollment in the 86 American 
Hospital Association Approved Plans 
was reported to have exceeded 50,(00,- 
000 people. At the end of 1955, total Blue 
Cross enrollment was recorded at 51,329.- 
940 people. 

Blue Cross now claims to have en- 
rolled nearly one out of every three per- 
sons in the United States, while the five 
Canadian Blue Cross plans serving eight 
Canadian Provinces have enrolled more 
than 26% of the combined population in 
the areas they serve. 

“This increase in Blue Cross mem- 
bership demonstrates continued public 
acceptance of the voluntary way to pre- 
pay hospital care,” said Richard M 
Jones, director of the Blue Cross Com- 


mission, national coordinating agenc y for 
Plans. 


Blue Cross’ 


Cross 





MUMLER CITES HEART PROBLEM 


Addresses Los Angeles A. & H. Associ- 
ation; Says That 10,000,000 of Na- 
tion’s Men Have Heart Disease 
_The Los Angeles Accident & Health 
Underwriters Association at a_ recent 
meeting heard Dr, William C. Mumler 
talk on “The Heart Problem as it Would 
Affect the Executive.” He pointed out 
that coronary heart disease is common 
to all humanity, and that over 10,000,000 
men in this country have heart disease. 

The speaker declared that there are 
three types of heart disease and ex- 
plained how each type manifests itself. 
Touching on who is most likely to have 
the disease, he said that four to five 
men are likely to have it compared with 
one woman. 

Among the things most likely to cause 
an attack, he mentioned heredity (saying 
this probably was the most important), 
differences in arterial structure, smoking 
(this being an individual problem), hy- 
pertension, and the differences in male 
and female hormones. He also said men 
are more likely to contract it three years 
earlier than women. Declaring it is much 
more common among men, it is increas- 
ing more in men under 35. 

Citing the necessity of correct diag- 
nosing of cases, he urged pre-attack 
treatment in order to save lives. Heart 
disease results are most unpredictable, 
he said, holding that the patient may 
live four and one-half years after an 
attack and may wink out immediately. 
Closing, he urged consumption of fats 
be decreased both to reduce weight and 
to cut out probability of attacks. 

The Association voted to offer a tenta- 
tive bid for the 1958 International Asso- 
ciation’s convention. 

Chairman Walter McKee of the nom- 
inating committee presented the follow- 
ing slate of officers to be voted on al 
the April meeting: President, Jack Cos- 
sack; first vice president, Richard 
Dutwiler; second vice president, Francis 
Standidge; secretary, E. L. Porter. 





1,000 in 1954. For girls, too, the trend 
was the same but on a smaller scale. 

The only adult parallel to the chil- 
dren’s trend of more disability because 
of accidents and less for health reasons 
is among married women. The Mutual 
of Omaha survey covered the entire 
nation. 
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Life and A. & S. Give 
Complete Protection 


CARL A. ERNST EMPHASIZES 
Explains North American L. & C. Pat- 
tern; Approach With A. & S., 
Follow Through With Life 


Neither life nor accident and sickness 
;; complete without the other, Carl A. 


Ernst, director of sickness and accident 
department for North American Life & 
Casualty, emphasized in his talk before 
LIAMA’s seventh annual A. & S. meet- 
ing in Chicago, last week. Mr. Ernst 
explained his company’s merchandising 
pattern—approach with A. & S., follow 
through with life. 

“We use a standardized procedure that 
has sufficient flexibility so that a man, 
in his prospecting and interviews, can 
branch off at the proper time into one 
of the two definite avenues he may wish 
to follow. 

“In building our selling procedures, we 
create the situation by using statistics 
to point out just what the hazards of 
life are. We give the prospect an illus- 
tration of a very modest amount of 
coverage and then get into his actual 
‘house of life,’ finding out what it is 
that he needs in order to meet his basic, 
fundamental monthly contract payments, 
such as mortgage or rent, food, cloth- 
ing, transportation, insurance, education, 
medica] attention, vacation, etc. 


Within Realm of Reason 


“We are perfectly willing to eliminate 
or cut down on any of them in order 
to assist him to keep it within the realm 
of reason, because we know in most 
all instances it is financially impossible 
for the man to pay the premium neces- 
sary to insure all of his needs. 

“In eliminating some of the items and 
agreeing with him that maybe some 
aren't necessary. we come down to the 
fundamental basic fact that he has two, 
or three, or four items that just abso- 
lutely must be insured, because how 
else would the family continue to live? 

“The thought that is so often missed 
is that the full impact of the tragedy of 
sickness and accident is not upon the 
individual who had the misfortune, but 
upon the man’s family, his wife and _ his 
children. 

“All of the items put down on the 
‘hasic needs chart,’ in connection with 
his ‘house of life,’ are an absolute must 
insofar as his wife or widow is con- 
cerned. Thus our underwriter has_ the 
privilege and opportunity of branching 
off into life insurance or disability in- 
surance on any basis that he wishes. 

‘We know from practical experience, 
because of the large number of men who 
own life insurance and because of the 
relatively few who own disability income 
Insurance, that the potential ratio of 
sales is much greater on the disability 
side, . 
_Mr. Ernst noted that “the premium 
Income and the commission from the 
disability sale is just as spendable a 
dollar as it is from the life sale.” He 
said that many times the commission in- 
come to a mediocre disability salesman 
represents many more dollars of spend- 
able income than to the agent who is 
Producing $15,000 to $25,000 of life insur- 
ance al] on a term basis each month. 
_Mr. Ernst described his company’s 
tundamental concept in which “we in 
our training department, in the start 
ind development of a new man, begin 
teaching him the procedures and tech- 
niques that will secure him the greatest 
Taio of interviews to calls, with the 
greatest potential of sales to interviews. 

“In training the new man, we have to 
remember that there is no one idea in 
the world that every individual can use, 
and by the same token there is no one 
individual who can use every idea. 

herefore, a training program must re- 
Main flexible enough to adjust to each 
and every individual.” He pointed out 
that the man must learn the sales talk 
verbatim but in applying it he is en- 
couraged to make adjustments to fit his 
Own personality. 


Sells 100 Policies a Week 

Vince Torrelli, of Wayne, Pa., a new 
salesman who joined the staff of the 
Combined Insurance Co. of America on 
January 30, is well on his way toward 
setting a new record for the company. 

In his first nine weeks, Mr. Torrelli 
sold more than 100 new policies a week, 
his manager for that district, Vince Mc- 
Cue reported. The present record of an 
individual salesman with Combined is 
13 consecutive weeks of more than 100 
policies per week. 


Pansing to Discuss FTC Adv. 
Rules in Chicago, May 2 


Thomas R. Pansing, Nebraska Insur- 
ance Director, will address a luncheon 
meeting May 2 of the insurance group 
of Union League Club of Chicago. He 
will cover the important FTC advertising 
code outcome. Coming just a few days 
after the hearing of April 30, set by 
FTC for industry examination and dis- 
cussion of the rules, Mr. Pansing’s ad- 
dress should be of particular interest. 


TO HOLD STATE CONVENTION 

The Iowa Association of Accident & 
Health Underwriters will hold its annual 
state convention and sales congress in 
Des Moines on May 11, Paul H. Seltz, 
president of the association, has an- 
nounced. Mr. Seltz is manager of the 
Des Moines Casualty Co. The program 
f convention and sales congress 


for the 
will be announced at a later date. 


He played a major role in formulating 
the NAIC code which in general parallels 
closely the FTC proposed rules. 
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independent 
insurance 
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US FE&G. 


CASUALTY-FIRE- MARINE INSURANCE 
FIDELITY -SURETY BONDS 


United States Fidelity & Guoranty Co., Baltimore 3, Md. # Fidelity Insurance Co. of Canada, 
Toronto * Fidelty & Guaranty Insuronce Underwriters, Inc, Baltimore 3, Md. 
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Cites Agency Officer’s 
A. & S. Responsibilities 


OFFERS HIS OWN SOLUTIONS 
J. W. Sayler, BMA Vice President, Key- 
notes LIAMA Meet; Stresses Struc- 
ture of Home Office Sales Dept. 


officer 
were 


Responsibilities of the agency 
in accident and sickness insurance 
detailed by John W. Sayler, vice presi- 
dent for Business Men’s Assurance, be- 
fore LIAMA’s accident and sickness 
meeting in Chicago, last week. 

To the more than 100 agency officers 
in attendance, Mr. Sayler’s talk pro- 
vided a keynote, as he focused attention 
on most major problems discussed dur- 
ing the three-day meeting and showed 
how he, as an agency officer, would try 
to solve them. 


In considering the organization of a 


home office sales department, he sug- 
vested that “it is the makeup of this 
team which will determine if the job is, 
or is not, going to get done.” 

Assuming that he was agency officer 
of a hypothetical company A, Mr. Say- 


ler proposed a department of five divi- 


sions: (1) sales administration, (2) sales 
promotion and advertising, (3) sales 
management, (4) sales education and 
(5) sales service. 
Find Capable Men 

The first job, he said, is to find ca- 
pable men to head these divisions and 
to back them up with assistants who 
have demonstrated qualifications. He 


illustrated his approach to a_ specific 
problem—that of reviewing all sales ma- 
terial and company practices in light of 
the new advertising code. The respon- 
sibility of the agency officer, he said, is 
to raise pertinent questions and then 
carry out his assignments with his as- 
sociates. 

Acknowledging that the revision of 
printed material will be the responsibil- 
ity of the sales promotion division, he 
urged that “if we are to operate as a 
team, it would seem that first we need 
to have the problem reviewed and un- 
derstood by members of al] divisions.” 

The first step: Assemble key men from 
all divisions and review provisions of 
the Code and the Commissioners’ inter- 
pretive guide so that we may have a 
common understanding of the problems 
involved. He urged approaching this job 
“with a positive point of view... for 
now we have an opportunity and a rea- 
revise all of our sales material 

. with the result that its 
stands to be vastly im- 


son to 
at one time . 
effectiveness 
proved.” 

In addition to suggested revisions of 
printed material, Mr. Sayler asked: 
‘Are we also giving careful thought to 
all other means of making changes and 
improvements which will increase the 
ability of our sales force to present 
their service in a way which cannot be 
judged as misleading or false ?” 

Ideas From Group Discussions 

On the responsibility of the sales edu- 
cation division to incorporate into train- 
ing courses the ideas which have come 
from “group discussions,” Mr. Sayler 
asked: “For example, does our training 
material give the salesman complete in- 
formation so that he, in turn, can give 
a clear explanation why health insur- 
ance applies only to diseases contracted 
after the date of the policy? Does he 
realize this provision is included in or- 
der to provide maximum protection at 
minimum premium and the policyowner 
will not be asked to pay a portion of 
the cost of granting protection to im- 
paired risks?” 

Other questions raised by the speaker 
li the policy has an elimination or 
waiting period, does our training mate- 
ria] clearly explain this arrangement ? 
If the contract is renewable at the op- 
tion of the company, as well as at the 
owner’s discretion, is this provision 
properly explained? From his study of 
this training material, will our new 


salesman understand that the best A. & 
S. salesmen 
vorable 
the courage 


usually have the most fa- 
experience because they have 
to tell their prospects the 


Urge 4-Point Plan to 
Meet NAIC Ad Code 


AS AID TO SALES PROMOTION 
LIAMA Consens S: C. Ferris Stresses 
Importance of Approaching Code 
With Right Attitude 


A 4-point program to help sales pro- 
motion and training men meet the chal- 
lenge of the National Association of 
Insurance Commissioners’ rules govern- 
ing accident and sickness advertising was 
advanced by Stuart C. Ferris, LIAMA 
senior consultant, speaking before his 
Association’s seventh annual A. & S. 
spring meeting, last week. 

His four points: (1) approach the 
problem with a positive attitude; (2) de- 
termine the company’s philosophy of 
merchandising, (3) create a measuring 
chart—and apply it, and (4) accentuate 
the negative. Mr. Ferris stressed the 
importance of approaching the problem 
of new advertising rules with the right 
attitude. 

For Over-All Good 


He said: “Let’s accept the fact that 
the rules are here and that they are for 
the over-all good, If some prove un- 


workable, they can be changed in the 
future. So let’s tackle them with a sales- 
man’s positive attitude.” 

The speaker noted that “before we can 
evaluate our present advertising mate- 
rials, or lay plans for the future, we 
must ask ourselves—what is our com- 
pany’s philosophy of merchandising?” 
For example, he said, does it use or 
contemplate using a full-time agency 
orgé inization? Part-time? Are brokers 
in the picture? Does it or should it use 
national advertising? Direct mail? Pre- 
mium stuffers? Point of sale brochures ? 

He explained that the new advertising 
rules define advertisements in three cate- 
gories: (1) offer to contract, (2) invita- 
tions to inquire, and (3) institutional. 

The speaker suggested that sales pro- 
motion men must determine which ones 
of these are being used and which might 
be used in the future. “Perhaps, in view 
of the new rules, we might change our 
past usage pattern.” 

In suggesting that a company should 
create “a measuring chart—and apply it,” 
Mr. Ferris said “it is essential for a 
sales promotion man to contrive some 
method to keep himself straight on the 
details of the new code.” In demonstrat- 
ing how a chart might be helpful, he 
declared: 

“For instance, the left-hand side of the 
chart could list the sections and sub- 
sections with qualifying words such as 
“Does it mention dollar-time-cost ?” Run- 
ning horizontally across the top might 
be the headings for each type of ad- 
vertisement, under the three main cate- 
gories, with subheads or columns such 
as ‘usually applies’ and ‘applicable to this 


advertisement’—‘Yes or No’—and ‘does 
it conform ?’—‘Yes or No’.” 
Agents’ Brochure 

The speaker continued: “If my task 

were to prepare a ‘point-of-sale’ bro- 

chure to be used by agents in face to 

face selling, I would first check the 

specific sections that would apply. Since 


this type of brochure will almost always 
fall in the category of ‘an offer to con- 
tract,’ I’ll find Section 3B applies, since 





whole story about their coverage? 

He spoke of relations with competi- 
tors and the temptation of some sales- 
men to indulge in criticizing practices of 
another company. “While we and our 
salesmen might feel we gain an immedi- 
ate advantage for ourselves and our own 
company by such practice, it is far more 
likely that we lose more than we gain. 
He said that “such a practice almost 
invariably creates distrust and enmity 
toward the entire A. & S. business.” 

To the head of the sales service divi- 
sion, Mr. Sayler said, “falls the respon- 
sibility of calling together other home 
office departments involved so that they 
may all be informed of the changes now 
underway in our advertising, training 
and other material.” 


Careers of Morrell and McCullough 


As previously announced, Louis C. 


Morrell has been appointed first vice 
president of Continental Casualty and 
Frank V. McCullough has moved up 


from assistant to the president in that 
company to vice president in charge of 
production. 

Mr. Morrell has risen rapidly since he 
joined Continental Casualty in 1945 as 


Casualty, is well merited. 

Mr. Morrell’s hobbies are golf and 
photography and his clubs include the 
E — utives Club and Park Ridge Country 
Club 


McCullough Joined Co. in 1945 


Frank V. McCullough’s connection 
with Continental Casualty started in 1945 





LOUIS MORRELL 


superintendent of its special risks divi- 
sion. Prior to that time he acquired 20 
years’ experience in the casualty, life 
and A. & H. fields with leading country- 
wide brokerage houses as well as a spe- 
cialized knowledge of the London 
(Lloyd’s) risk market. 

Attracting the attention of J. M. 
Smith, then vice president, Mr. Morrell 
was named his assistant in 1949, A year 
later he was made vice president of the 
Continental, then to second vice presi- 
dency in 1952 and election to the board 
of directors. When the Continental ac- 
quired the United States Life he was 
elected a vice president of that company 
in 1953. His promotion to first vice presi- 
dent, second in command to Mr. Smith 
who is now president of Continental 





‘dollar-time and cost’ will certainly be 
prominent. This would reveal that I 
must be sure to include the reductions, 
limitations and exclusions on the bro- 
chure, and of course, Section 5 would 
apply for it tells me how the latter must 
be set forth. Naturally, many other sec- 
tions may apply, depending on what the 
brochure contains. I am merely illustrat- 
ing partial use of the check list. 

“After building the brochure, I'd 
double-check it against my chart, as well, 
of course, as have it checked by the legal 
department—the latter will probably be 
SOP in the company for some time! 

“This may sound simple, it obviously 
isn’t—Yet this program can work and 
thereby the job can be done and done 
well.” 

Then he asked: “How should we han- 
dle the seeming negatives? What effect 
will a complete delineation of the limita- 
tions and exclusions have on sales effec- 
tiveness and on the attitude of the sales 
force?” 

Mr. Ferris said he thought the “seem- 
ing negatives” can be handled quite 
simply and that in so doing a company 
will “wind up with sales better sold and 
more persistent business because of 
greater understanding.” 

His suggestion: “In concert, the train- 
ing director and sales promotion director, 
under the guidance of the top agency 
officer can create training and sales pro- 
motion material which together will 
teach the agent how to ‘accentuate the 
negative’ or ‘put his honesty to work 
for him,’ ” 

He illustrated an approach in which 





FRANK V. McCULLOUGH 


and he was assigned to the special risks 
division as supervisor of camps, athletics 
and student A. & H. insurance. He was 
promoted in 1948 to West Coast resident 
supervisor in Los Angeles of special risks 
and aviation insurance, Returning to the 
home office the following year he was 
named superintendent of the special risks 
division. Then came his appointment as 
assistant secretary in 1952 and his further 
advancement to assistant vice president 
in 1954 in charge of the special risks, 
aviation and association Group divisions. 
Last year he moved up to assistant to 
the president. 

Prior to joining the Continental in 
1945 Mr. McCullough served for three 
years in the U. S. Marine Corps. He 
enlisted as a private in 1942, served in 
the South Pacific combat areas, and 
emerged as a captain in the Marines in 
1945. 





Karl E. Rothrock President 

The Louisville Association of Accident 
& Health Underwriters, holding its an- 
nual meeting at the Kentucky Hotel, 
Louisville, elected Karl E. Rothrock, of 
the Hoosier Casualty Co., Indianapolis, 
as president, succeeding W. W. Ziege, 
who automatically became board chair- 
man. 

William Boyer, of the Mutual Benefit 
Health & Accident, is first vice presi- 
dent; Andrew Carr, Bankers H. & A 
second vice president; Rowland Ziege, 
state agent for the World of Omaha, 
secretary; and Mrs. Daphne Berry, Mu- 
tual Benefit H. & A., treasurer. 





the agent clearly described certain key 
limitations and showed how, “in the final 
analysis, each limitation was for the 
benefit of the insuring public 

The speaker suggested to his audience 
of agency vice presidents, A. & S. direc- 
tors, sales promotion and training men 
that, in these ways, companies can live 
within the new rules and actually bene- 
fit from them. He said: “You can inspire 
the agency force, so that more and moré 
people may achieve that wonderful senst 
of security which comes from having 
quality A. & S. protection.” 
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Organization Meeting 
April 12-13, Cincinnati, Ohio 


Health , oe indie 
O » 


The Eastern Underwriter takes pride in dedicating this issue to the Health 
Insurance Association of America. We look upon it as an industry-wide organiza- 
tion, personifying integrity of purpose, deed and action, which will give companies 
writing accident and health lines greater effectiveness in providing the American 


people with vital income protection. 


Our best wishes to the Health Insurance Association of America and its many 
charter member companies for successful achievement in the years ahead. Your 
organization, we predict, will be one of the major factors in perpetuating the true 


spirit of insurance. 


The Publishers and Staff 
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The 


Protecting 


Hand 








New symbol 
jor a pioneer 








in personal 


insurance | WOODMEN ACCIDEN] 





The Protecting Hand is the proud and dramatic symbol 
of the role Woodmen Accident and Life Company plays in 
supporting and protecting the family circle. A two-hundred- 
ton sculpture of The Protecting Hand now graces our new 
home office building—emblematic of our trust, and to remind 
the public of the security they can achieve through planned 
personal insurance with Woodmen Accident and Life Com- 
pany. You will see much more of this symbol as Woodmen 
Accident and Life men and women in 26 states and Hawaii 
assist the insuring public in solving protection problems with 
life insurance, annuities, accident, sickness, hospital and medical 
expense coverage. 











Men who seek success in 
personal insurance will find 
rewarding opportunities with 
Woodmen Accident and Life 
Company. For complete 
information, write L. J. Melby, 
agency vice president. 


E. J. Faulkner, President 





Woodmen Accident 
and Life Company 


Lincoln, Nebraska 
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Protectin g 
Hand 








A MUTUAL LEGAL RESERVE COMPANY 


ESTABLISHED 1890 
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HIAA Will Have Solid Foundation 


To 


ulfill A. & S. Field’s Needs 


General Manager Robert R. Neal Tells How New Association Will 
Accomplish Its Mission; Bureau And Conference Experience 


Marshalled To Meet Major Areas Of Responsibility 


Maintaining that the establishment of 
the Health Insurance Association of 
America demonstrates the pressing need 
for expansion of trade association ac- 
tivity to meet the challenge of providing 
greater service and representation on 
matters of public concern in the health 
insurance field, Robert R. Neal, HIAA 
general manager, promised member com- 
panies to build a solid foundation upon 
which their needs in the A. & S. field 
can be fulfilled. As an afternoon speaker, 
April 12, at the HIAA_ organization 
meeting in Cincinnati, Ohio, Mr. Neal 
reported on how the new trade associa- 
tion intends to carry out this mission. 

he speaker said that the immediate 
undertaking will be the development of 
a capable staff. “We are fortunate,” he 
added, “that in a large measure the 
major areas of responsibility will be in 
the hands of experienced people, since 
all members of the executive staffs of 
the Bureau and Conference—with their 
many years of service—will be a part of 
your association and will form the nu- 
cleus of its staff. Together, they bring 
more than 130 years of experience in the 
accident and health field, and I doubt 
that many new organizations could be 
so fortunate in their beginning. They 
oth firm base on which we will 
yuild.” 


Functions of HIAA 
The functions of HIAA, said Mr. Neal, 


chart the course for the association. 
They appear in the association’s consti- 
tution. For emphasis, the speaker listed 
them as follows: 

“l. To engage in research to provide 
a forum for discussion and to dissemi- 
nate information on matters of interest 
in the field of accident and health in- 
surance, 

.2. To express the views of the asso- 
lation as to matters affecting accident 
and health insurance. 

“3. To establish standards of ethical 
conduct in the accident and health in- 
surance business to be observed by its 
members as a condition of membership. 

4. To promote understanding of and 
to maintain the confidence of the public 
in the accident and health insurance 
business through adequate public infor- 
mation and education. 

9. To engage in such other activities 
4s will further the purposes of the asso- 
ciation.” 


Mr. Neal declared that HIAA’s con- 
stitution points out that the association 
shall not in any way bind a member in 
the use of premium rates, policy forms, 
Coverages or classification of risks. 
Broad policy and direction rest with 
HIAA’s board of directors, he explained. 
The staff is responsible to the directors. 
he directors in turn are responsible to 
association member companies. 


Legislative and Legal Service 


“One of the primary functions of a 
'rade association is its legislative and 
legal service,” continued the speaker. 
As the accident and health business 
has developed and expanded, especially 
in the last two decades, increasing ac- 





tivity has been patent in the legislative 
and regulatory fields. This has been 
true not only on the state level, but on 
the Federal scene in Washington as well. 
In the past, because of the tradition of 
insurance regulation, it has been natural 
and proper that greater attention has 
had to be focused on the state regu- 
latory level. We have come to realize, 
however, that serious problems exist in 
the Federal area as well and in the 
recent past have recognized the need for 
greater attention on them.” 

An active program of service in this 
general legislative area will be one of 
the principal functions of HIAA, said 
Mr. Neal. These functions will include: 
(1) Review and reporting of legislation, 
both state and Federal; (2) Developing 
and furnishing information that may be 
used to oppose ill-advised legislation; 
(3) Preparation and = sponsorship of 
model legislation; (4) Preparation and 
appearance before legislative and other 
state and local governmental bodies on 
matters of interest to accident and 
health insurance; (5) Representation be- 
fore and liaison with the National As- 
sociation of Insurance Commissioners; 
(6) Consultation with individual Insur- 
ance Departments on proposed laws and 
rulings, and interpretations of laws and 
policy approval matters; (7) Liaison and 
representation before Federal Govern- 
ment agencies on questions affecting ac- 
cident and health insurance. 

General Counsel John P. Hanna will 
have charge of the HIAA staff respon- 
sibility for the legal and legislative area. 
John McAlevey, F. Joseph O’Regan and 
Paul Quinn will be associated with him. 








anihinienttiemmmenesina 


C. C. Frazier will be retained as special 
counsel for consultation and assistance 
in certain specialized fields. Mr. Neal 
made it known that additional staff per- 
sonnel for the legal department is pres- 
ently being recruited. 


Education Services 


Speaking of the new association’s edu- 
cation services, the speaker said that a 
primary function of HIAA will be to set 
up such programs for inter- and intra- 
company use. He brought out that bene- 
fit patterns and underwriting procedures 
and judgment are closely tied to medical 
practice and the economies of medical 
care. Moreover, he said, the general 
economy of the country has an impor- 
tant bearing on underwriting and mar- 
keting practices. 

To accomplish the needed educational 
program, HIAA’s company relations divi- 
sion and its information and research 
division will collaborate on an active pro- 
gram. He listed some of the services to 
be developed for member companies in 
this area. 

1. Forums and seminars for exchange 
of information and developments on un- 
derwriting and marketing practices. 
These will include company experience 
in such areas as: 

A. Trends and developments in par- 
ticular forms of coverage both Group 
and individual. 

B. Trends and developments on 
policies, such as hospital, medical, sur- 
gical, weekly income, major medical 
and comprehensive programs. 

C. Office methods and procedures. 





Deal Background of R R Val 


HIAA General Manager Robert 


R. Neal is well known in insurance circles, 


having both a company and trade association background. Since 1954, he was 
Washington, D. C. resident counsel for the Health & Accident Underwriters Con- 
ference and the Bureau of Accident & Health Underwriters. 

A native of Springfield, Ill., Mr. Neal is a graduate of Wabash College, Indiana, 
and Northwestern University School of Law. He was admitted to the Illinois Bar 


in 1936. 


Practicing law in Chicago, he joined North American Accident in 1938 as an 
assistant attorney in the claim department. He saw Naval service during the second 
World War and was discharged with the rank of lieutenant commander. Mr. Neal 
returned to North American as company counsel. In 1948 he was appointed vice 


president. 


Mr. Neal has served on many industry committees in the A. & H. field. He 
Was a company representative on the Health Insurance Council for several years 
and served as chairman of its hospital insurance and medical liaison committees. 
A member of the American Bar Association, General Manager Neal has been active 
on the A. & H. committee of its insurance section. He had the distinction of serving 
for three years as chairman of the ABA accident and health committee. 

_During his association with North American Accident, he was a member of the 
social security committee of the Illinois Chamber of Commerce. 

In 1951, Mr. Neal served as executive committee chairman of the Health & 
Accident Underwriters Conference. The following year, he was elected Conference 
president. Prior to this post, he was a member of the Conference’s executive, busi- 
ness standards and legal committees. Also, he served on the committee on coor- 
dination of activities—a joint committee of the Bureau and Conference. 

Mr. Neal was nominated for the post of general manager of HIAA by the 
committee on appointment of chief staff officers, an organizing committee for the 


Health Insurance Association of America. 





Harris & Ewing 
ROBERT R. NEAL 


D. Persistency and its effect on cost. 


2. Educational programs for home 
office employes. 
3. Staff consultation and _ visitation 


with member companies, and 
Reporting the thinking, attitudes, 
developments and activities in the medi- 
cal, hospital, labor and employer fields 
which affect present underwriting and 
marketing practices of health insurance. 
“The staff responsibility for these im- 
portant functions,” continued Mr. Neal, 
“4s not completely divisible on a depart- 
mental basis and, therefore, will be car- 
ried out by both the division of com- 
pany relations under the capable leader- 
ship of Roy A. MacDonald, who will 
have senior staff responsibility for that 
division, and the division of information 
and research which will be headed by 
the equally capable Joseph F. Follmann, 
Jr. Associated with these two fine gen- 
tlemen in these important divisions will 
be L. A. Orsini, David Robbins, Bruce 
Gifford, F. T. Crawley and Catherine 
Nachel. In both divisions, additional per- 
sonnel will be recruited as quickly as 
possible.” 
Information & Research Division 


Under the leadership of Mr. Foll- 
mann, the information and research di- 
vision will adequately serve the A. & H. 
business and make available sound evalu- 
ations of insurance company activities. 
Mr. Neal reported that HIAA hopes 
through this division to continue the 
work of Task Force Three of the Joint 
Committee on Health Insurance in ex- 
ploring ways by which A. & H. insur- 
ance service to the public can be im- 
proved. 

“In essence,” he said, “this department 
will make firm studies of where the busi- 
ness is now and point up areas where it 

(Continued on Page 29) 
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Careers of Officers of HIAA 


Unanimous Approval Given Proposed Slate; E. J. Faulkner-President, J. Henry Smith- 
Vice President, William R. Shands- Secretary, Frank S. Vanderbrouk- 


Public Relations Committee Chairman 


lection of 


Association officers was one of 


the chief features of the 


organization meeting of the Health Insurance Association of America April 


12-13 in Cincinnati. 


by HIAA’s nominating committee as follows: 
Accident & Life of Lincoln, 


president, Woodmen 


Unanimous approval was given to the slate proposed 


President—E. J. Faulkner, 
Neb.; vice president— 


J. Henry Smith, vice president and associate actuary, the Equitable Life 


Assurance Society, New York; 
dent and general counsel, 
committee chairman— 


Springfield. 


secretary- 
Life Insurance Co. 
Frank S. Vanderbrouk, president, 
Careers of these officers, all of whom have given devoted serv- 


William R. Shands, vice presi- 
of Virginia; public relations 
Monarch Life of 


ice to their own companies and to the advancement of the business, follow : 


E. J. Faulkner 


and, at the 
country’s outstanding 
educators in the life and & H. 
ness, Mr. Faulkner has had rapid rise 
since he joined the Woodmen Companies 
in 1931. Starting 
advanced successively to 


A keen executive same 


time, one of the 
busi- 


as a claim auditor, he 
treasurer, as- 
sistant to the president, vice president, 
and then president of the three compa- 
1938. 

In preparation for his 
reer, Mr. Faulkner took graduate 
at the Wharton School of the 
of Pennsylvania following his graduation 
from University of Nebraska with a lib- 


nies in August, 
insurance ca- 
work 
University 


eral arts degree. He is a member of Phi 
Beta Kappa. 

His industry contributions have been 
many over the past 25 years. He served 


& Accident Un- 
1950-51; is a 


as president of Health 
derwriters Conference in 





EF. J. FAULKNER 


past president of the Insurance Federa- 
tion of Nebraska; member of the insur- 
ance committee of the United States 
Chamber of Commerce, and author of a 
widely accepted text book, “Accident and 


Health Insurance,” published by Mc- 
Graw-Hill Book Co. 

In the steps leading up to the forma- 
tion of the Health Insurance Association 
of America Mr. Faulkner was in a 
strategic position as chairman of the 
Joint Committee on Health Insurance. 
Possessed of a host of friends, he has 
the high respect and good will of the 
entire industry. 


J. HENRY SMITH 


_His World War II service was as a 
lheutenant colonel in the United States 
Army Air Force from May, 1942 to 


November, 1945. 


J. Henry Smith 


J. Henry Smith has had a distinguished 
career as an actuary since he began his 
life insurance career in 1930 with the 
Equitable Life Assurance Society im- 
mediately following graduation from 
University of Delaware with B.A. degree. 
except for a seven-year period (1935-42) 
with the Travelers in its Group depart- 
ment his entire service has been with 
the Equitable. He was named assistant 


actuary in 1945, then associate actuary 
two years later, followed by his election 
in 1951 to second vice president and 


associate actuary. He achieved the full 


rank of vice president in 1953. 





Mr. Smith’s forte is in Group insur- 
ance and his ability has been recognized 
by the industry. He has served as chair- 
man of the joint Group insurance com- 
mittee of American Life Convention and 
Life Insurance Association of America; 
as a member of the governing commit- 
tee of the Bureau of A. & H. Under- 
writers; member of the insurance liaison 
committee under New York’s disability 
benefits law. He is a former chairman of 
the Health Insurance Council. 





WILLIAM R. SHANDS 


Smith has been 
Society of Actuaries. 


For many years Mr. 
a fellow of the 


William R. Shands 


William R. Shands served as president 


of the Association of Life Insurance 
Counsel in 1952. He studied at William 
and Mary College for two years, re- 


ceived a teacher’s certificate from that 
historic college, and then taught in high 


schools of two Virginia counties. In 
World War I he served in the U. S. 
Navy and was an ensign when dis- 


charged. Returning to civilian life, he 
joined the State Department of Agri- 
culture (division of markets) in Rich- 
mond. While engaged in that work he 
attended night classes in the law school 
of University of Richmond. 

After receiving his LL.B. degree he 
transferred in 1921 from the division of 
markets to the securities division of the 
State Corporation Commission. Then, in 
1920 he became a partner in Manghum 
& Shands, Richmond law firm. Giving 
up private practice in 1930 Mr. Shands 
became director of the State Division of 
Statutory Research and Drafting, work- 
ing directly under the State Governor 


in preparing legislative bills. 

His career with the Life Insurance Co. 
of Virginia began in 1940 when he was 
appointed counsel of that company. He 
was advanced to general counsel in De- 





FRANK S. VANDERBROUK 


cember, 
and vice. president. 
Richmond, Mr. 
dent of Richmond Boy 
served on the legislative 
the local Chamber of 
hobby is photography. 


Civicly 


Frank S. Vanderbrouk 
This is 
was elected to this post in 
chairman, after ten years’ 


executive vice president. His 
prominence is reflected in his leadershi 


of the Health & Accident Underwriter 


Conference since last May and the fo 


he has played in the formation of th 


Health Insurance Association. He a 


served in 1954-55 as vice chairman of th 
committee 0 


Conference-Bureau joint 
coordination of activities. 

A graduate of Wesleyan Universi! 
(1928) and of Yale University Léa 
School (1931), Mr. Vanderbrouk is 
member of the Connecticut Bar. 
World War II a spent 
years in the U. Navy as lieutenant ! 


its foreign oe tis division, and noi 


ranks as lieutenant commander in ti! 
Naval Reserve. 
Starting his insurance career in 198 


with the Monarch 
Mr. Vanderbrouk served as 
juster and attorney for the Aetna Cas 
alty & Surety for two years (1934-3 
and then in early 1937 joined The Pro 
dential as home office representative. : 
a member of its claim department } 
traveled around the country 
disability claims. 


Life as an age 
ad 


He rejoined the Monarch in Decet 


ber, 1938, as an officer and three yea 
later was elected executive vice rege! 
dent. In Springfield he is a bank ¢ 
rector, belongs to the Colony Club 2 
Longmeadow Country Club. 
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1943, and later elected a director 
active it 
Shands is a former pres- 
Scouts and has 
committee oi 
Commerce. His 





Frank S. Vanderbrouk’s fift! 
year as president of Monarch Life. He 
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Opportunities for Great “Usefulness 






Faulkner In Acceptance Address As President Of 


HIAA Champions Voluntary Health Insurance 


E. J. Faulkner, president of the 
Woodmen Accident & Life, was in a 
happy mood at the organization meeting 
April 12-13 in Cincinnati of the Health 
Insurance Association of America. For 
the past two years he and other leaders 
of the industry have worked long and 
hard to bring about the formation of a 
unified, cohesive trade association in the 
accident and health insurance field. He 
served as chairman of the Joint Com- 
mittee on Health Insurance, assigned 
by the industry to study and assist in 
developing methods for further extend- 
ing and improving health care and health 
insurance protection for the public. Four 
task forces, to whom were delegated 
specified areas of responsibility, did out- 
standing jobs. As a result of their labors 
the Health Insurance Association of 
America has been organized and, under 
favorable auspices, gets under way. 


Closer Understanding With Doctors 


Elected president of HIAA, Mr. Faulk- 
ner in his address of acceptance April 12 
spoke of the opportunities for great 
usefulness which this new trade asso- 
ciation possesses. He declared that if 
voluntary insurance is to be the method 
of choice in America for the financing 
of health care costs—and he is con- 
vinced that this is its logical role—“our 
business must be increasingly concerned 
with every aspect of health.” He enu- 
merated: 

“We need to hasten the process of a 
warmer, more complete understanding 
with the purveyors of health care serv- 
ices—our doctors and hospitals. They 
are our allies in the over-all effort to 
provide the best possible health care 
and the most adequate financial provi- 
ion for it to the American people. Too 
often we have permitted minor differ- 
ences to obscure our understanding of 
the basic unity of purpose that ties to- 
gether the free practice of medicine and 
voluntary insurance.” 


Prevention and Cure of Disease 


Mr. Faulkner then brought out that 
IAA’s interest must go beyond simple 
considerations of policy benefit and 
claim payment to include support for the 
training of adequate professional person- 
nel and the provision of ample health 
care facilities. He emphasized: “We 
Must reinforce the things that we have 
een doing to help in the prevention of 
disease as well as to assist in discover- 
ing the causes of disability and deter- 
Mining the effective cures. We cannot 
tail in the future to regard as personal 
and intimate problems of the voluntary 
surance business, all matters affecting 
the economics of medical care. 

“In all of these areas the Health In- 


“Our Business Must Be Increasingly Concerned 


With Every Aspect Of Health.” 


surance Association of America will find 
opportunities for constructive activity. 
Through a single, cohesive, responsible 
trade association of this kind, whose 
attention is centered upon all things 
having to do with the most devastating, 
immediate and costly hazard of all— 
disability—we believe that the waste of 
time, money and effort resulting from 
duplication and overlapping activity can 
be minimized. 

“We recognize, of course, that the 
eventual adherence to this association 
and its program by those who are not 
yet convinced that it is the best instru- 
ment for the achievement of its an- 
nounced objectives must be earned by 
a record of superlative performance. To 
that end we will bend our every effort, 
asking only for tolerance and under- 
standing as we go about implementing 
the program we are about to undertake.” 


Bureau and Conference Will Not 
Be Forgotten 


In the audience as he spoke were 
many who have been devoted to the 
splendid organizations which have now 
been merged into the Health Insurance 
Association. Mr. Faulkner assured them 
that old ties and traditions are not 
lightly put aside. “The Bureau and the 
Conference,” he said, “have left the in- 
delible impress of their contribution to 
the accident and health business on the 
chronicles of American commercial en- 
deavor. They will not be forgotten as 
in this blending of their talents, achieve- 
ments and wisdom a stronger association 
emerges. 

“No one who has had a part in plan- 
ning the new association can fail to 
appreciate the tolerance and the wisdom 
of those who have been instrumental in 
bringing it into being. Without sacrifice 
of principle there has been on all sides 
a willingness to give to the common 
cause. Had it not been so, this meeting 
would never have been held.” 


Tribute to Joint Committee Members 


The speaker then paid tribute to mem- 
bers of the Joint Committee on Health 
Insurance, now discharged of its respon- 
sibilities, and said: “The members of 
that committee, the associations they 
represented, and all of the more than 
200 men and women who had an active 
part in the work of the Joint Committee 
contributed without stint to the projects 
which it sponsored. Much of that work 
is still in process. Most of it will be 
carried forward without interruption by 
the Health Insurance Association. 

“We count ourselves fortunate that 
this organization meeting can be held 
with the assurance that there will be 
no hiatus in the endeavors heretofore 
carried forward by the Bureau, the Con- 
ference and the Joint Committee. In no 





small way this happy result stems from 
the availability of a highly expert and 
thoroughly devoted group of men and 
women who will constitute the staff of 
the new association.” 


HIAA Launched at Propitious Moment 


Mr. Faulkner then declared that the 
Health Insurance Association has been 
launched at a most propitious moment. 
He pictured the acceptance of voluntary 
A. & H. insurance as the cornerstone of 
individual and family financial security 
“moving steadily ahead to almost com- 
plete universality. 

“As the educational level of the Amer- 
ican people rises we are assured of a 
continuing and broadening recognition 
of the vital role of our business. Never 
in history have any people enjoyed such 
economic advantages as do the American 
people today. In the high levels of in- 
come, in the substantially full employ- 
ment of our people we have evidence of 
the ability of our prospects to buy and 
to own the voluntary insurance that they 
need. Our expanding population under- 
girds our market for tomorrow—a mar- 
ket that will blossom as never before 
as additional uses of accident and health 
insurance are defined. 

_ “The continuing process of internal 
improvement is in tune with the develop- 


ment apparent in American industry 
generally. We owe our national pre- 
eminence in high living standard and 


material abundance to the celerity with 
which our country embraced and_ per- 
fected the industrial process, with mass 
production yielding an ever-better prod- 
uct at a lower price, making possible 
larger consumption. . . .” 


Points to Encouraging Signs 


Scoring “advocates of alien systems” 
who have done their best to push for- 
ward their ideas for basicly altering the 
American scene, the speaker said there 
are encouraging signs “that we who be- 
lieve in private enterprise are beginning 
to prevail in this titanic contest of 
ideologies. Certainly it is not wishful 
thinking to look forward to the day 
when within the framework of American 
private enterprise the individual will be 
securely safeguarded against all of the 
principal economic hazards that are be- 
yond his control. Through sufficient life 
insurance, much of it brought into being 
with the cooperation of the employer, 
the human life value will be capitalized 
in the event of premature death. An 
adequate pension system, again based on 
individual saving and the cooperation of 
the employer and only supplemented, we 
hope, by social security, will provide for 
the years after the individual has out- 
lived his economic usefulness. 

“The threat of unemployment will be 
met by better economic planning that 
will smooth precipitous swings in the 


business cycle, and with the impact of 
occasional unemployment blunted by un- 
employment benefits. 

“The omnipresent threat of heavy ex- 
penditures because of ill health will be 
abated as voluntary basic coverage and 


major medical expense insurance be- 
comes universal. A_ reliable income 
through periods of disability will be 


provided by accident and sickness insur- 
ance. All of this can and in our con- 
fident judgment will become the accepted 
pattern of security reliant on and nur- 
tured by private enterprise and with 
the largest possible measure of indi- 
vidual initiative and responsibility man- 
tained.” 


Voluntary A. & H. Ins. in Forefront 


3efore closing his address Mr. Faulk- 
ner expressed his abiding conviction that 
voluntary A. & H. insurance “is in the 
forefront of the struggle to sustain and 
strengthen the time-honored virtues 
against the assaults of those who pro- 
fess to see little merit in the democratic 
process and in private enterprise.” 

He called upon the charter members 
of Health Insurance Association to give 
freely of their time, thought and en- 
ergies to the achievement of the high 
purposes which have brought them to- 
gether. “As we launch our new asso- 
ciation,” he said, “may we _ rededicate 
ourselves as we dedicate it to the funda- 
mentals in which we believe: The in- 
herent capacity of voluntary insurance 
to serve the American people well; the 
salutary effect of competition; the pos- 
ture of aggressive tolerance within the 
business and within the body politic to 
permit experimentation with better forms 
of coverage and better methods; the 
virtue of cooperation for the common 
good without sacrifice of individual free- 
dom of action; and basic to all, an 
emphasized recognition that our success 
will be measured by the value of the 
service that we render the public.” 


—————_—————— EE 


Congratulates HIAA 

The executive committee of the Inter- 
national Association of Accident & 
Health Underwriters at its recent quar- 
terly meeting in Chicago gave friendly 
welcome to the new Health insurance 
Association of America by passing a 
resolution of congratulations and_ best 
wishes for its success. 

In the letter conveying the congratu- 
lations, President Clifford E. McDonald 
of Dallas, Tex., pledged the Heaith In- 
surance Association of America the 
complete cooperation of the Interna- 
tional Association and its desire to work 
in close harmony with the new associa- 
tion in the furtherance of its splendid 
objectives. 
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Everyone’s going away 


From Spain to Springfield more Americans will soon be on vaca- 
tion trips and tours than ever before. Vacation time’s ahead, 
everyone’s planning “to take it easy.” 


Take it—- EASY 


Time for the Insurance broker and agent to 
plan to take it easy too. With Continental 
Casualty’s new sale-in-the-mail Vacationer 
policy as part of his portfolio he’s ready to 
meet the market of vacationing America. 
He can afford to take it easy with the Vaca- 
tioner making his sales through the mail 
for him. 


Made to measure 


The Vacationer is designed to fit your cli- 
ents’ vacation insurance needs. It’s a short 
term accident policy with death, dismem- 
berment, medical and disability benefits. In 
the Insurance “off-season,” take it easy with 
the Vacationer. 


The Vacationer is just one of the many 
Continental coverages carefully designed 
for independent Agents and brokers. 

Inquire today. 
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Launched at Cincinnati; Faulkner At Its Helm 


Legal And Financial Steps Leading To Its Formation Unanimously Voted; Starts 


With 242 Charter Members And More To Come; 


The Health Insurance Association of 
America, accomplishment of two years 
\{ long, painstaking work by many acci- 
int and health insurance executives, 
hecame an actuality last week in Cin- 
mee’ when resolutions were passed by 
ver 300 representatives of the 242 char- 
er member companies to set up this 
vew, single trade association as the 
ag to the Bureau of Accident & 
Health Underwriters and the Health & 
hoddent Underwriters Conference. 

It was a historic gathering, harmoni- 
uly staged in the Netherland Plaza 
Hotel, with top ranking life, A. & H. 
and casualty company executives of both 
United States and Canada attending. 
One and all joined enthusiastically in 
the proceedings, thus indicating their 
yersonal recognition of the impor- 
‘ance of Health Insurance Association’s 
launching. 

It was further recognized that under 
unified leadership HIAA will be in a 
strong position to offer a_ broader, 
‘under and more effective approach to 
the problems inherent in the modern 
tatus of accident and health insurance. 
In addition to continuing the activities 
f the Bureau and the Conference, fur- 
ther implementation of these valuable 
services will be provided, commensurate 
vith the present magnitude of the A. & 
H. business. 


State Officials and Trade Assn. Key Men 


Departmental offi- 
‘als from seven states gave added sig- 
nificance to this gathering. They in- 
So Joseph A. Navarre of Michigan, 
(vril C. Sheehan of Minnesota, Thomas 
R Pansing of Nebraska, Donald Knowl- 
on of New Hampshire, Julius Sackman 
ul William C. Gould representing Su- 
perintendent Leffert Holz of New York, 
\ugust Pryatel of Ohio and Thomas J. 
(illooly of West Virginia. 

The attendance was further swelled 
y representation of key men from 15 
surance organizations of the industry: 
American Life Convention—W. Lee 
Shield; American Medical Association— 
Dr. Geor ge F. Lull who was one of the 
suest speakers; Association of Casualty 
& Surety Companies—J. Dewey Dorsett, 
‘so a one speaker; Canadian Life 
surance Officers Association — F rank 
Bimock: Chamber of Commerce of 
lie United States—A. L. Kirkpatrick; 
‘stitute of Home Office Underwriters— 


The presence of 


Edwin Carlson; Institute of Life 
jsurance—Holgar J. Johnson, Arthur 
. Daniels and Robert G. Taylor; In- 


surance Economics Society of America— 
McCord and Edward H. O’Con- 

; International Association of Acci- 
en & Health Underwriters—Leonard 
McKinnon and John G. Galloway; 
International Claim Association—Edwin 
Linthicum, Jr.; Life Insurance Associa- 
tion of America—Bruce E. Shepherd and 


A. & H. Industry With Strong, Unified Leadership 


By Wattace L. CLapp 


Life Insurance Agen- 
Association — Frederic 
Stuart C. Ferris, CLU; 
Life Insurers Conference Harry G. 
Zelle and Martin B. Williams; Life 
Office Management Association—War- 
ren J. Moore, Frank L. Rowland and 
L. R. Woodard; National Association of 
Casualty & Surety Agents—Thomas W. 


Eugene M. Thore; 
cy Management 
M. Peirce and 





Earls, and Research Council for Eco- 
nomic Security—Gerhard Hirschfeld. 


About 50 wives and other guests in- 
cluding executives of inspection agencies 
and actuarial firms were also present. 


E. J. Faulkner in the Spotlight 


=. J. Faulkner, Woodmen Accident & 
Life president, who had served as chair- 
man of the Joint Committee on Health 
Insurance, called the meeting to order 
and introduced H. Lewis Rietz, execu- 
tive vice president, Great Southern Life, 
as temporary chairman, This was an 
appropriate designation inasmuch as 
Mr. Rietz has served for the past two 
years as chairman of Task Force One, 
assigned by the Joint Committee to 
study the advisability of a single acci- 
dent and health trade association. 
William R. Shands, vice president and 


_ 


general counsel, Life Insurance Co. of 
Virginia, was then designated as tem- 
porary secretary and read the official 


call of the meeting, signed by Mr. Faulk- 
ner and A. B. Hvale, assistant secretary, 
Continental Casualty, who did an out- 
standing job as membership chairman. 
Mr. Hvale was later appointed chairman 
of the HIAA committee on credentials 
whose membership is made up cf the 
six company executives who served so 
creditably with Mr. Hvale on the mem- 
bership committee. They are J. Henry 
Smith, Equitable Life Assurance So- 
ciety; J. E. Hellgren, Lumbermens Mu- 
tual Casualty; E. A. McCord, Illinois 
Mutual Casualty; Alfred W. Perkins, 
Union Mutual Life of Maine; Travis T. 
Wallace, president, Great American Re- 
serve Life, Dallas, and W. deV. Wash- 
burn, president, American Health In- 
surance Corp., Baltimore. 

Setting the stage for the formal or- 
ganization of HIAA, Mr. Rietz then 
presented background information on 
the exploratory work done by Task 
Force One. In so doing, he emphasized 
that “there has probably never been a 
two-year cycle in the history of the 
accident and health business where so 
much time and effort by company man- 
agement people has been devoted to 
broad industry problems and to self- 
analysis as has been the case during 
the past two years.” His remarks are 
presented at length on another page. 

The roll call of charter member com- 
panies of HIAA was then taken by 


Mr. Shands and at its completion Chair- 
man 
an impressive 
companies.” 


“This is certainly 


Rietz remarked: 
charter member 


list of 


Millard Bartels, chairman, insurance 
executive committee of the Travelers, 
was called to the platform to present 
the resolution forming the Health In- 
surance Association of America as an 
unincorporated association and to pre- 
sent for approval certain amendments to 
HIAA’s constitution. As chairman of 
the HIAA legal committee he played an 
important role in its launching. 

There wasn’t a single hitch in the 
legal proceedings. Each charter member 
had been given a copy of the agenda 
for this organization meeting as he en- 
tered the meeting room and each reso- 
lution was set forth in full in the agenda. 
Unanimously adopted were the follow- 
ing: 

1. Elimination of the word “The” 
from title—Health Insurance Association 
of America. 

2. New wording for paragraph 2, 
article 4 of the Constitution. This para- 
graph was amended to read as follows: 
“Two or more companies or associations, 
affiliated with each other through com- 
mon control, shall be treated for all 
purposes as a single member and _ shall 
have one vote.” 


Term and Duties of HIAA Officers 


3. Article 8 of the HIAA constitution, 
setting forth the length of service -and 
duties of the four chief officers of the 
Health Insurance’ Association, was 
amended to read as_ follows: 

“At the annual meeting the associa- 
tion shall elect a president, a vice presi- 
dent, a secretary, and a chairman of 
the public relations committee, each of 
whom shall be an executive officer of 
a member company and shall serve for 
the term of one year or until his suc- 
cessor is elected. The president shall not 
be eligible for reelection. 

“The board of directors shall appoint 
a general manager and such other staff 
officers as the board may deem neces- 
sary to hold office during the pleasure 
of the board and shall determine the 
duties, powers and compensation of such 
general manager and officers. 

“The president shall be a member of 
the board of directors and of all com- 
mittees. When present, he shall preside 
at the meetings of the association and 
of the board of directors. 

“The vice president shall be a mem- 
ber of the board of directors, and in 
the absence or inability of the president 
to serve he shall preside at meetings of 
the association and of the board of 
directors and shall perform any other 
duties of the president. 

“The secretary shall be a member of 
the board of directors and shall be re- 
sponsible for recording the minutes of 
annual and special meetings of the asso- 
ciation and its board of directors. He 
shall perform such other duties as are 
directed by the president or the board 
of directors. 


Will Provide 


“The chairman of the public relations 
committee shall be a member of the 
board of directors. He shall preside at 
meetings of the public relations com- 
mittee and shall perform such other 
duties as are directed by the board of 
directors. 

“The general manager shall be 
principal executive officer of the asso- 
ciation. Subject to the direction and 
control of the board of directors, he 
shall be responsible for the conduct of 
the affairs of the association and shall 
employ such assistants, professional and 
clerical as he may deem necessary. 

“In the event of a vacancy in any 
office of the association a successor may 
be chosen by the board of directors for 
the unexpired term.” 

It was then voted that a new 
graph 5 be added to article 9 of the 
HIAA constitution as follows: “The 
president, with the approval of the board 
of directors, shall appoint the following 
committees: Administrative, actuarial 
and statistical, Group insurance, indi- 
vidual insurance, legislative, and eco- 
nomics of financing medical care, the 
powers and duties of which shal] be as 
determined from time to time by the 
board of directors.” 

Finally, paragraph 5 of article 9, con- 
sidered redundant, was deleted from 
the constitution, It read: “In an emer- 
gency the president may make appoint- 
ments without prior approval of the 
board of directors whether or not pro- 
vided for in this constitution.” 


the 


para- 


Reports of Hvale and Wetterlund 
Accepted 


Then came the presentation of reports 
by A. B. Hvale on HIAA’s charter mem- 
bership and by R. J. Wetterlund, chair- 
man of the board, Washington National, 
as the finance committee chairman. 

Mr. Hvale presented for adoption a 
resolution calling for approval of the 
membership report of the Joint Com- 
mittee on Health Insurance, acting as 
the organization committee of HIAA, 
which recommended the election of 
charter members. It was indicated that 
such members have accepted the ob- 
ligations set forth in the constitution, 
specifically “to follow the standards of 
ethical business conduct prescribed by 
the association.” 

Following unanimous adoption of this 
resolution Mr. Hvale explained that the 
time limit for admittance of charter 
members had been extended 60 days 
from Apri! 12 and that all companies 
whose applications are accepted in this 
period will be considered as charter 


members of HIAA, 
Formula for Determining Assessments 


The resolution submitted by Mr. Wet- 
terlund adopting the finance committee’s 
report on dues went through with flying 

(Continued on Page 30) 
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R. L. Hogg Sees Objective of HIAA 


As Being Corrective and Creative 



































Addresses Organization Meeting of New Association; Main- 
tains Tailor Made Coverages and Lack of Effective 
Institutional Viewpoint Are Causes of Difficulties 


Tailor made hospital, surgical and tion. However, the speaker emphasized 
medical care coverages and a lack of that there must be public appreciation of 
effective institutional viewpoint on im- the differences between health coverage 


portant issues have been cited by Robert and other lines of insurance coverage. 
L.. Hogg, vice chairman of the board of 
the Equitable Society, as the underlying 


causes of accident and health difficulties 


Closing the Gap 


“While every personal hazard may not 


to whether the Government should ex- 
tend charity, and not whether it should 
enter the insurance business.” 
“Self-Policing” Action 
He called for a “self-policing” action 
by the A. & H. industry for such areas. 
Mr. Hogg emphasized that the business 
itself can exert pressure to correct the 
shortcomings of individual companies. 
“Self-policing is to be preferred to 


legislation,” he declared. “It is better 
for the business. It is better for the 
public. Remedies by law may be satis- 


fied with literal compliance. Self-polic- 
ing requires a spirit of cooperation.” 

As strong allies in the solution of 
\. & H. institutional problems, Mr. Hogg 
mentioned the following: 

“1. Every segment of the business has 
a stake in the kind of a job we do. 
Their moral support is valuable. 





Biss 20, 15; 





another area where the A. & H. indyy 
can be creative, declared the speaks 
Mr. Hogg explained that criticism 1, 
be classified, first, as that arising j;, 
faulty — and, second, that a; 
ing trom a lack of underst: inding oj 
complex business. He charged that » 

business and its allies can and Wille 

with the criticisms arising from faulty 

improper operations, 

“They can not alone do the job jn; 
area of public misunderstanding.” Fc 
added. “That requires not only the 
ing of a good job in the first instap,. 
but of telling the public about it. Tp 


this, the facilities and prestige of ; Thre 
Institute of Life Insurance will be ay/fi ya} at 
able. moe : 

“This business must not merely ¢; wor 
tinue: but must increase its public ardes 
teem,” Mr. Hogg stressed. “This res ing, AY 


basically on better performance by jj Hanna, 


























































A.B. Hvale’s 50 Y 





Fabian Bachrach 


ROBERT L. HOGG It hardly seems possible to the fra- 

ternity that a half-century has passed 

be both corrective and creative. “It is since a quiet-spoken, determined young 

just good business judgment to pursue |. Pals ial ak gua Meth 

an, res oO ) cago law sc ( 

the corrective even if we concede the : ‘ é _ 12 aw school, 

areas for correction: are quite small,” walked into the Chicago office of an 

Mr. Hoge declared. “At the same time, eastern insurance company and_ started 

there is a greater a. be on the road to accident and health 

‘reative. Training of agents will have a . ; ang 

creative sels . ee” Sys prominence. It was in April of 1906 that 
prominent part in a creative program. , vee ; 

Pertinent to this, he referred to the ex- \. B. Hvale, chief actuary and assistant 

perience of life companies. secretary ot Continental Casualty Co.'s 

eit ; A. & H. department, began his career 

Training a Necessity with the then American Assurance of 


Philadelphia. It was a year of historic 
events. It was just 13 days before the 
disastrous San Francisco fire. 

A bibliophile, philosopher, lawyer, rac- 
onteur, dean of the A. & H. underwrit- 


“In early years, agents had an incen- 
tive to sell whatever insurance was 
easiest to sell and would return the most 
attractive commission. As life insurance 
increased in stature, it also grew in com 


plexity. Agents had to know what they ers, but mainly a warm-hearted friend 
were selling to meet specific needs for and confidant to all those who seek his 
income to the family, educational pur- counsel, “Al” Hvale can look back on 
poses, retirement, taxes, business insur- his 50 years in the field with satisfaction 
ance, etc. Training became a necessity in the knowledge that he has given 
and, as a result, agents today are well back many-fold to the field that sus- 
informed and the trend is toward ca- tained him. 


To the countless friends he has within 
field, Al is and 


reers in the field, instead of rapid turn- 


over. the insurance known 
“Accident and health insurance,’ he admired for his unassuming attitude and 
added, “has just reached that point in straight-forwardness. His fearlessness in 


championing that which he believes right 
is unequalled. For him, there is no mid- 
dle road. 


An All Around Man 


its rapid growth where needs and spe- 
cific coverages also are becoming com- 
plex. They need to be understood and 
properly sold to meet desired purposes. 
Is it not the responsibility of the busi- 


ness to see that agents are trained to When he started with American As- 
meet these needs, to become career un- surance, he was an all around man and 
derwriters ?” handled all claims and lawsuits for the 

Mr. as declared that the industry Chicago branch. In 1908, he was trans- 
has to be creative in order to go as far ferred to the company’s home office and 
as possible to meet the popular idea remained there until the company was 
that every personal hazard may be cov- liquidated in 1915 Al then joined 


Continental Casualty in its home office 
claim department. 


American Assurance business had been 


He said that failure 
answer to this idea 
Government ac- 


ered by insurance. 
to find a satistactory 
stimulates pressure for 





Contributions To Industry; 





sars Of Service Reflect His Many 


Chairman Of 


HIAA Membership Committee 
By ArtHuR E. O’Lzary 


HVALE 


A.B; 


reinsured by Casualty Co. of — in 
New York, but that company’s A. & H. 
business (including American Assurance) 
was taken over by Continental Casualty 
in 1916 so the business Al had_ been 
handling in Philadelphia came back to 
him in Chicago a year later. 

For the next 15 years, he handled 
claims for Continental. In 1930, he was 
made assistant secretary in charge of 
A. & H. underwriting. Al helped build 
Continental’s franchise plan in the late 
’30’'s which was one of the company’s 































in recent years. Addressing the organi- be covered, for a number of reasons,’ “2 The trade press is a tremendous vidual companies. How can a trade « “c 
zation meeting of the Health Insurance said Mr. Hogg, “we must not admit influence. We will have to do a lot of sociation such as this control the act a7 
\ssociation of America in Cincinnati, O., that our line of coverages can not be talking to ourselves. The trade press is Of its individual members? The ees Joseph 
\pril 12, Mr. Hogg explained that such further extended. The business is mak- the ideal forum. It will render a real is this: From the outset, high ethic ger of | 
tailor made coverages are subject to ing progress in closing the gap. When — service to the business and to the public business standards must be establish Underw 
varying restrictions, Public ignorance of — we place the boundary on insurance op- jn publicizing our objective. The Health Insurance Association -onfere 
this fact results in misunderstanding. : erations we will say, frankly, that every- "3. “ihe lnstirance Comucstoners will establish such standards. Every compa — 
In his address, the speaker made it thing beyond must be either charity or continue to be in the picture. They oc- seeking membership must subscribe qa 
known that the objectives of HIAA will subsidy. Today advocates of Government cupy a unique position in that they know these standards. Compliance will he #<! of 
entry into the health insurance field our business and, at the same time, have Continuing obligation of —membersijjfif Follmat 
pitch their arguments upon the premise their hands on the public pulse. The as- Membership in the new organization mati 

that priv. ate insurance is not adequately sistance which they have rendered in to be recognized as the badge of g il] di 
covering insurable haeards. our advertising troubles is a case in business housekeeping. The badge of y be 
‘This may be partially true,” Mr. Hogg point. Of course, the Commissioners are proval will be worth something Decay: Each 
stated, “but the issue of what is an in- not always right. Neither is the busi- the new organization will be expecte; vell qu 
surable hazard must be clearly defined. ness. But just the same, they do furnish  #S no other organization up to this ting experie 

As soon as the business has extended us a forum in which to examine our diffi- has done, to use termination of membefif urea 

Its coverage to the maximum within culties and, as a general rule, the result ship to police the delinquents.” ote 
sound insurance principles, the issue then is something substantially right.” During his address, Mr. Hogg » pay 
changes. It then becomes a question as Public attitude toward the business is (Continued on Page 25) . ‘ates 
ee ee ee = hureau. 

hig financial successes of that time. ( 

tinental organized a special accident a ; 

Marks Golden Year In A.& H. Field “erent Las 
; ‘ 11S10 ay V1 

Ca Nn ° ° 1c Continental’s famous “department sto o's Cot 


of A. & H. insurance” came into bein 
during this time. Under the direction 
J. Milburn Smith, recently elected com 
pany president, 11 separate division 
were formed, each handling a specs 


line. Al Hvale’s talents were used if 
initiating these new lines. 
The forerunner of the departmer 


ys plan, was the company’s first A.| 

. branch which Continental establishel 
= 80 John Street, New York. It w 
opened in 1940 with Douglas Moe, no 
an assistant secretary of United State 
Life, in charge of the office. Al hire 
Mr. Moe and was responsible for th 
operational setup of the new experimen 


Developed Polio Policy and Rate 


Among his many other accomplish 
ments, Al Hvale was instrumental 
developing Continental’s polio policy a 


rate. This came under the company 
special risks division in which unust 
types of coverage were originated. Th 


polio policy met with outstz anding: swt 
cess. Within six months after it was pq 
on sale, $7,500,000 in premiums were sol 

U ndoubtedly, some of Al’s most note 
ble achievements have been made | 
association activity. He was tempor 
chairman of the membership comn 
tee of the Health Insurance Associat! 


of America and has done a monumen'{ point 
job in contributing to the new assoc Ney in 
tion’s formation. He also is chairman 0! @ “late n 
subcommittee of Task Force 3 of (am !n June 
Joint Committee on Health Insura ng dire 
studying improvements in policy |: A gr 
guage and coverages. liana, ; 

His committee work in the Bureau School 


Accident & Health Underwriters # holds ] 


Health & Accident Underwriters © World 
ference is well known to the industtj™ States 
Representing Continental Casualty, §At pre: 
has served almost continually as a még ‘nant 
ber of the Bureau’s governing comm'f§ Reserve 
tee and the Conference’s executive C0 His c 






act 


mittee ivity 
His interest in local association wo health ; 
has been untiring. He helped orgat! industr: 
the Chicago Claim Association in 1]? dublic 
Later, Al served as its president. Lommit 
What must be said about Al Hvale J* mem! 
his 50th year of service to the insur" \hicag, 
industry goes much beyond the busine Pay ad 
facade of ordinary living. His acc Mr. He 
civie a 

(Continued on Page 29) resent 
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. lohn P. Hanna Appointed HIAA General Counsel; Joseph F. 
job ing’ : . 
‘ling’ | Follmann, Jr., Is Director of Information and Research; 
ly : ° 
aa Roy MacDonald Directs Company Relations 
Static 
it. “Tp ’ _ . . ; : ; ; 
ee of uM Three executive staff posts covering Deacons of the Glenview Community 
1 be ay vital areas of influence for the Health Church, 
insurance Association of America were a FF. Follmann, Jr. 
ae warded at the HIAA organization meet- Acknowledged as a leading authority 
rl wale, ng, April 12, respectively, to John P. 0” accident and sickness insurance, Mr. 
‘ > re gl sinaiinis Metabtne ok tue Teall Folimann is a native Philadelphian and 
ae ing Hanna, managing 4 er ree a graduate of the Universitv of Penn- 
—- af ¢ Accident Underwriters Conference,  sylyania’s Wharton School. He has lec- 
Aap is joseph F. Follmann, Jr., general mana-_ tured at the University’s graduate school 
> ansiig é ‘ : ? Bie in een are ee eta a, os 
sh ethic cer of the Bureau of Accident & Health on A. & S, insurance as well cs at other 
st blishelll Underwriters, and Roy A. MacDonald a ree 
Ste Shed rriters ‘ fhe INE < ‘ ~ . ~ 
Wien: = 5 oe He first entered the insurance field 
— wi conference director of company rela-  \when he joined Penn Mutual Life. Mr. 
ap jons. Mr. Hanna is now general coun-  Follmann subsequently was appointed to Scinai tiated 
will “fh lof the new trade association. Mr, the Pennsylvania Insurance Department no nage Cemeee etal : 
a ; Follmann was confirmed director of in- and four years later resigned to become J. F. FOLLMANN, JR. ROY A. MacDONALD 
Hs ong, Rees a <a. that id bureau manager. In 1950, he was pro- 
zation @ formation and research. Mr. MacDonal : aie SO rn - sf it : ; ore p 
Obs sz ee HIAA c a eee ey to genera] manager of the bureau. dent Insurance”; “The Status of the division in 1950. He was advanced to its 
Pegs vill direct AA company relations. Mr. Follmann has played an active Uniform Individual A. & S. Policy Pro- director of company 
> becan Each of these insurance executives is ii mn drafting ge gee —— visions Law,” and “Dig That Fine 1, 1953, _ , 
expecteigg well qualified by a broad background of vate ee ‘S P, i ' —— oro I sce Print!” Born in Glace Bay, Cape Breton, Nova 
| Metre : , a ; al A. & S. Policy Provisions Laws, , — : ere eae. c y ee ‘ as 
this tin experience to assume direction of his Satie Te ep oo ae ea. Outside the insurance field, his diver- Scotia in 1915, Mr. MacDonald received 
i the Fair Trade Practice Act, the Unau- “6 ; vec WE sae his B.A. from Mount Allison University 
meme area. Messrs. Hanna, Follm: and ue : ne Qasese . De ae sified interests center in music and /US_ B.A, ni AALS S1f} 
me irea. Messrs. anna, ollmann anc thorized Insurers Service of Process Act, : ‘ ¢ : in 1939. During the second World War 
; ility i iz he Official Guide f he Glinc ot forms drama. He is the composer of two sym- 11 140%. ring the secon ar, 
oge fi MacDonald’s ability in the trade associa- the a eee vow f hoger aalaeeuaae, phonic works presented by the Philadel- he enlisted in the Canadian Army as a 
e© "Btn field is not unknown to member and the Statement of Principles. ee phia Symphony Orchestra and wrote the Private and rose to 
) companies of both the conference and He has prominence on a long list of in- music and book for the Pennsylvania tenant in 1943. He served both in Can- 
bureau dustry committees, among which are the abe - rae epee Nea vei ada and overseas 
er Joint Committee ‘on Health Insurance University Mask & Wig Club’s musical ro aa fe pyr SEAS. th tl k of 
ime. (oy oe , A ‘ mere adaptati Moli ’s “Physician In ired from the service with the rank ot 
rub John P. Hanna (of which he is secretary) and the idaptation of Moliere Physic ; captain 
ident at : : NAIC indastry ox Pg oA Ragan Spite of Himself,” presently under con- aptain. .) ’ ; 
inder gg Becoming associated as an_ attorney lal oe usiry group to study cance  ideration for Broadway under the title Joining Sun Life of Canada as a life 
ith the Health & Accident Underwrit- lable A. & H. insurance (as chairman). “Doctor. Dear Doctor.” agent, he subsequently became associated 
rent storg ers Conference in 1947, Mr. Hanna was Author of A. & H. Works EEA : eee id with Great-West Life Assurance Co. as 
ae : : ; , Mr. Follmann is also vice president ~ an ok tex A te EL deme , 
ito. bein He is the author of many published anq director of the Collingdale Amuse- *, ™&™mber oF Us AA. ¢ . department. 
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rumeng ‘PPointed executive director and attor- 
ass ney in October, 1948. He became asso- 


JOHN P. HANNA 





man o:@@ late managing director in April, 1949. 
; of (4% 'n June, 1953, he was appointed manag- 
nsuraii@™ ng director, 
icy lf A graduate of DePauw University, In- 
‘tana, and the Northwesvern University 
ureal @<chool of Law, Chicago, Mr. Hanna 
ers “tlds B.A, and LL.D. degrees. During 
rs Col World War II, he enlisted in the United 
indus States Navy as an apprentice seaman. 
alty, 4 At Present, he holds the rank of lieu- 
a merge cant commander in the inactive Naval 
comm Reserve. 
ve cone His conference positions have required 
activity in all aspects of accident and 
on wo! Ith insurance. He has served on many 
organ dustry, Insurance Department and 
in ]l) bublic “committees, including the Joint 
it. ommittee on Health Insurance. He is 
ivale ‘ member of the American, Illinois, and 
nsure cago Bar Associations. 
busine n addition to his insurance activities, 
acc" Mr. Hanna has taken an active part in 





‘vic and community affairs, including 
Tésent membership on the Board of 








works on the A. & H. field including: 
“Regulation of Accident & Sickness In- 
surance in the U. S.”; “A Public Rela- 
tions Program for A. & H. Insurance”; 
“The Right of Discontinuance of Acci- 
dent & Health Insurance by the Com- 
pany”; “Current Trends in A. & H. In- 
surance”; “Digest of A. & H. Insurance 
Laws and Regulations” ; “Compendium on 
Risk Selection for A. & H. Insurance”; 
“Bibliography of A. & H. Insurance Lit- 
erature”; “Study of Commercial Acci- 





ment Co.; member of American Federa- 
tion of Musicians, A. F. of L.; the 
American Institute of Management, and 
the American Trade Association Execu- 


tives. 
Roy A. MacDonald 


Prior to his appointment to HIAA, 
Mr. MacDonald had a notable record of 


He joined the H. & A. Conference four 
years later. 

Mr. MacDonald is a Fellow of the 
H. & A. Underwriters Conference Insti- 
tute which was conferred in 1949 for his 
work in the underwriting of substandard 
In 1951, he authored “The Under- 
writing of Substandard A. & H. Insur- 


risks, 


” 
ance. 


experience with the H. & A. Conference. 
director of the 
underwriting 


assistant 
Group and 


He was made 
Conference’s 


Insurance Sales Courses of 
(Continued on 13) 
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ongratulations 


to 








THE HEALTH INSURANCE 
ASSOCIATION OF AMERICA 


upon its formation as a vital service to the Industry 
and the public which it serves. Inter-Ocean takes 
pride in being a charter member of this Organiza- 
tion and derives satisfaction from the contributions 
it has made to the Accident and Sickness business 
during the past 53 years. 


INTER -OCEAN 


INSURANCE COMPANY 
CINCINNATI 2, OHIO 








As an instructor in several of the Dis- 
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Go places in a hurry 
with HARTFORD 
MAJOR MEDICAL INSURANCE 













Virtually all your clients and prospects need 
low-cost protection against disastrous medical 
expenses. Add this attractive coverage to your facilities, 
and you will skyrocket your commission income. 
* No hospitalization required. ’ There are many more big sell- 
ing points to help you cash in 
on the unlimited market for 
this new Policy, backed by the 
famous Hartford name. For 
further information write: 
HARTFORD ACCIDENT AND 
INDEMNITY COMPANY. 


* Benefits apply separately to each 
unrelated sickness and accident. 





* Competitive rates based on age 
groups, with special appeal to 

; young folks. 

* No “inside” limits on costs of sur- 

' gery, medicine, etc. 














a a —_ "Ree SCO 






Year in and year out you'll do well with the 


Hartford 


Hartford Fire Insurance Company 

Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey Marthord 18; Connsetiont 


New York Underwriters Insurance Company New York 28, New York 


Northwestern Fire & Marine Insurance Company 


Twin City Fire Insurance Company Minneapelie 2; hints 








The Officers and 
Directors of 


MASSACHUSETTS CASUALTY 
INSURANCE CO. OF BOSTON 


extend best wishes for the success of the new 


HEALTH INSURANCE ASSOCIATION 
OF AMERICA 


Impressed by the broad scope of HIAA’s objectives, 
we are proud to join with other leading companies as 
charter members. We pledge our support to the 
leaders of the new association in the furtherance of its 


many-sided program of activity. 


MASSACHUSETTS CASUALTY 
INSURANCE COMPANY 


For 30 years specialists in Non-cancellable and 
Guaranteed Renewable A. & H. Insurance. 
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New Public Relations Program Means} Be: 
Bigger, Brighter Future for A. & Hf St 


At tl 

By Hotear J. JoHNsoN ae 

President, Institute of Life Insurance aa i 

Berkel 

In the following article the author discusses with clarity and vision the beneficig & -hairm: 
results which will come from the establishment of a good public relations program by ‘ollowit 


the accident and health industry. This is one of the major objectives in the setup of the 
Association of America whose P.R. arm will be the Heal, di 
Insurance Institute. Mr. Johnson envisages HIAA’s public relations program as no 
merely an effort of groups within the business charged with special P.R 
Its success, he emphasises, will depend on the cooperation of the entire business, froy 


new Health Insurance 


top to bottom. 


An important milestone in insurance 
history has been attained with the 
launching of the Health Insurance As- 
sociation of America by the companies 
writing the various forms of accident and 
health insurance. It should be welcomed 
by all branches of the insurance busi- 
ness. Speaking for the public relations 
viewpoint, may I say we all look forward 
to the cooperative opportunity for bring- 
ing to the public a more adequate un- 
derstanding of the services of A. & H. 
insurance. 

Accident and health insurance has at- 
tained a most import int status, as evi- 
denced by the fact that well over 100,- 
000,000 of the people in this country are 
now covered by some form of income 
protection and hospitalization coverage. 
They have added this protection volun- 
tarily, and the benefits that flow from 
it are now meeting a sizable portion of 
the health bill of the nation. But there 
is need to increase public understanding 
and to make people aware of the great 
performance of the business, as well as 
its social and economic impact on the 
nation. 


Faces Wide Range of Problems 


Being among the younger members of 
the insurance family insofar as mass 
ownership is concerned, A. & H. insur- 
ance faces a great number and wide 
range of problems—and problems are al- 
ways warning signals in the public rela- 
tions field. This new move towards a 
public relations program should portend 
a bigger and brighter future for A. & H. 
insurance and it should stimulate the 
development and continuance of good 
public relationships. 

From my talks with those who are 
guiding the establishment of this public 
relations program, I have become con- 
scious that there is a real awareness of 
the nature and scope of the public rela- 
tions needs of the business. One of the 
great fundamentals of public relations is 
widely recognized—namely that good 
public relations stem largely from the 
attitude of mind of the people in the 
business. 

That is one of the most vital consid- 
erations and it cannot be overstressed. 
It should be grasped by everyone in 
every area of the A. & H. insurance 
business, at every level of activity from 
office boy to president. It is what people 
in a business do and think and say that 
basically builds the public relations of 
that business. And what they do is 
guided by their philosophy and appre- 
ciation of public interest. 

Thus, the new public relations pro- 
gram of the Health Insurance Associa- 
tion will not be merely an effort of a 
group charged with a specific public re- 
lations responsibility or of a corps of 
company representatives operating in 
that area. Rather its success will depend 
on the cooperation of the entire business, 
from top to bottom. 

This points to another element that 
must be considered. Public relations is 
not merely a program of activity in di- 
rect contact with the public. There are 
two great areas of public relations—in- 
ternal and external. And each is of equal 
importance. As important as the inter- 
pretation of the business to the public 
may be, the job within the business has 
priority, for from it must stem the 
positive state of mind that will do much 
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HOLGAR J. JOHNSON 





to shape the relations with the general Ber: 
public. If those within the business are Kentt 
adequately conscious of public interest BB Kentuc 
and public relationships, their every act % Louis 
and word will naturally be directed to- & preside: 
wards the shaping and holding of good % Pan-An 
public relations. The function of the Main 


public relations instrumentality, the Bent, U 
Health Insurance Institute, will be tof Mary 
give leadership in this important area. H. depz 


Because A. & H. insurance is going 
through a period of experimentation ani J ——_— 
rapid growth, it is inevitable that there 
should be special public relations prob- 
lems to be met in this field. The claim 
contact is a common experience for al C 
health insurance policyholders. Each 
and every claim contact exposes the pub- 
lic relations of the entire business with 
the individual involved. What the claim 
man says and does, how the company 
acts, correspondence in connection with 
the case, even such details as the word 
ing of routine forms to be filled out- 
these are all things which make or break 
the goodwill with the individual involved. 

Trite and worn as the axiom may be, 
it is well for everyone undertaking 2 
public relations program to bear com 
stantly in mind that old truism that 
public relations is 90% “doing” and 10% 
“telling.” 

Insurance stands high in public opinion 
today and it is incumbent upon us 
in every branch of the business, to set 
that its stature continues to grow. The 
fact that so complex oe so widely held 
a form of coverage as & H. insut- 
ance is now teen 2 to step up is 
public understanding and public accept 
ance through an organized program 0 
public relations, will certainly contribute 
to that end. It augurs well both for the 
insurance business, in all its departments, 
and for public interest. Family finan 
security will profit from this important 
step being fostered by the Health In- 
surance Association of America. 























H. J. STEWARTS GO ABROAD 

Following their attendance in Ce 
nati at the organization meeting of the 
Health Insurance Association of Ame 
ica H. J. Stewart, president of Wei 
Coast Life of San Francisco and . 
Stewart departed from New York 10! 
a two-month trip abroad. After visiting 
London they will go to the Riviera. 
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At the opening meeting of the legis- 
ative committee of the Health Insur- 
ance Association of America last week, 
Berkeley Cox, Aetna Life Insurance Co., 
jairman of the committee, issued the 
iollowing list of state legislative chair- 
men designate: 

W. Gilbert, vice presi- 
lent, Group, Protective Life Ins. Co. 
\laska—H. O. Fishback, vice presi- 
lent, Northern Life Insurance Co. 


\labama—R. 


\rizona—Watson Powell, president. 
\merican Republic Insurance Co. 
Arkansas — John Gilmore, attorney, 


Business Men’s Assurance Co. 
California—Francis V. Keesling, Jr., 
frst vice president and general counsel, 
West Coast Life Insurance Co. 
Colorado—Willard J. Karcher, Security 
Life & Accident Co. 

Connecticut—James DB. Hallett, attor- 
nev, the Travelers Insurance Co. 
Delaware—Ward Bloomer, assistant 
secretary, Indemnity Ins. Co. of North 
\merica. 

Florida—Thomas O. Ward, assistant 
vice president, Gulf Life Ins. Co. 
Georgia—James E. Powell, vice presi- 
lent, Provident Life & Accident Ins. Co. 
Idaho—H. O. Fishback, Jr., vice presi- 
lent, Northern Life Insurance Co. 
Illinois—Ralph Jones, executive repre- 
sentative, Continental Casualty Co. 
Indiana— Allen C. Steere, general 
counsel, Lincoln National Life Ins. Co. 
lowa—Barry L. Oakes, associate coun- 
sel, Bankers Life Co. 

Kansas—R. L. Burns, president, Farm- 
ers & Bankers Life Insurance Co. 
Kentucky—E. H. Speckman, president, 
Kentucky Central L. & A. Insurance Co. 
Louisiana—G, Frank Purvis, Jr., vice 
president and associate general counsel, 
Pan-American Life Insurance Co. 
Maine—Alfred W. Perkins, vice presi- 
lent, Union Mutual Life Insurance Co. 
Maryland—Arnold Cole, manager A. & 
H. department, Maryland Casualty Co. 


Berkeley Cox, Aetna Life, Designates 


State Legislative Committee Chairmen 


BERKELEY COX 


Massachusetts — Orville F. Grahame, 
vice president and general counsel, Paul 
Revere Life Insurance Co. 

Michigan — John Panchuk, 
and general counsel, Federal 
Casualty Co. 

Minnesota—Robert H. Rydman, gen- 
eral counsel, North American Life & 
Casualty Co. 

Mississippi—Dudley Porter, Jr., gen- 
eral counsel, Provident Life & Accident 
Insurance Co. 

Missouri—Frank P. Aschemeyer, vice 
president and general counsel, General 
American Life Insurance Co. 

Montana—H. O. Fishback, Jr., 
president, Northern Life Ins. Co. 

Nebraska—Gale Davis, vice president, 


secretary 


Life & 


vice 





Officers Elected at HIAA Meeting 
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n above are the officers elected at the Cincinnati organization meeting of 
ealth Insurance Association of America. Left to right—Frank S. Vanderbrouk, 
Onarch Life, chairman of the public relations committee; J. Henry Smith, Equi- 
le Life Assurance Society, vice president; E. J. Faulkner, Woodmen Accident & 
» president, and William R. Shands, Life Insurance Co. of Virginia, secretary, 





Mutual Benefit H. & A. Association. 

Nevada—Raymond L. Ellis, vice presi- 
dent, Fireman’s Fund Indemnity Co. 
(San Francisco). 

New Hampshire—Edmund A. Smith, 
superintendent A. & H. department, 
Peerless Insurance Co. 

New Jersey—William Wollny, second 


vice president, Commercial Insurance 
Co. of Newark. 

New Mexico—Marshall Pratt, assis- 
tant vice president, Security Life & 


Accident Co. 
New York—Haughton Bell, vice presi- 
dent and general counsel, Mutual Life 


Insurance Co. of New York. 

North Carolina—Walter B. Clark, vice 
president, Carolina Casualty Ins. Co. 

North Dakota—A. H. Sym, assistant 
agency vice president, Provident Life 
Insurance Co. 

Ohio—Bart Arnold, attorney, Midland 
Mutual Life Insurance Co. 

Oklahoma—Johnson D. Hill, Jr., ex- 
ecutive vice president, Atlas Life Ins. Co. 

Oregon—Ray G. Scofield, assistant 
superintendent of agencies, Standard 
Insurance Co. 

Pennsylvania—Ward 

(Continued on 
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LIFE + 


ACCIDENT & SICKNESS 


in combination with 
MILLION DOLLAR AGENCY PLAN = 
MORE SALES and MORE COMMISSION $$$$ 


CHECK THIS EXTRA SALES FIREPOWER: 


e Non-can. A & S (Guaran- 
teed Renewable to 65) 


e Commercial A & S (First 
day for lifetime) 


e Association Group and 


Baby Group A &S 


e Hospital Expense and 


BEST OF ALL... 


LUCRATIVE FIRST YEAR & RENEWAL COMMISSIONS 
A DOUBLE BARRELED SALES SHOT THAT HITS THE 


BULL‘S EYE.. (6) + EVERYTIME 


If you think you are the right man and want INCREASED INCOME, 
SECURITY, PRESTIGE, AND YOUR OWN MILLION DOLLAR 
AGENCY ... just mail completed coupon today. You have every- 


thing to gain!! 







LIFE INSURANCE COMPANY 


ankers j | 






Se 


1 would like to know about your ACCIDENT & 
SICKNESS and MILLION DOLLAR AGENCY 
BUILDERS PLAN 










MONTCLAIR, NEW JERSEV 
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H. Lewis Rietz Sees Deinati Purpose 
In7 Point Program of HIAA Objectives 


Task Force No. 1 Chairman Gives Cincinnati Meeting Realistic 
Picture of Steps Leading up to Launching of New Associa- 
tion; Top Management’s Support a “Must”, He Says 


Hi. Lewis Rietz, executive vice presi- 


dent of Great Southern Life of Houston, 
who did an outstanding job as chairman 

t Task Force No. One, 
nm Health Insurance, predicted in ad- 
dressing the organization meeting of the 
Health Insurance Association of America 
in Cincinnati last week that this new 
organization under strong leadership will 
accomplish all of the purposes set forth 
by its sponsors when plans were made 
two vears ago. 

Mr. Rietz emphasized that HIAA “can 
be made as strong as the problems con- 
fronting the industry and the judgment 
if company management supporting the 
organization indicate as necessary or de- 
sirable.” 

Proud of the industry’s achievement 
in launching the HIAA, Mr. Rietz told 
an attentive audience ee” their presence 
as well as the purpose f the organiza- 
tion meeting were vocals of your de- 
termination to do a more effective job 
for the A. & H. business and the Ameri- 
can people.” 

At the outset of his talk the declared 
that industry developments which made 
advisable the formation of a single, uni- 
fied trade association, stem from the gen- 


Joint Committee 


H. LEWIS RIEnTZ 


eral public interest in the problem of — hand and of insurance and community 
financing the costs of medical care, the — social obligations on the other. 
rapidly increasing desire for insurance 


to finance such costs, and a lack of pub- Sees Criticism Magnified 


lic understanding as to the relative re- Pointing to the 
sponsibility of the family budget on one \. & H. insurance 


rapid growth = of 
since 1935 with over 








We Salute the Organization 


of 
The Health Insurance 
Association of America 


as the culmination of the devoted efforts of 
many leaders in the field of Accident and Sick- 
ness insurance. 


We are confident that with the foundation of 
the fine achievements of its predecessors, the 
Bureau and the Conference, it will fulfill its 
aims and become the articulate and effective 
spokesman so needed in the further building 
and development of a great and necessary 
business. 


PROVIDENT LIFE AND ACCIDENT 
INSURANCE COMPANY 
Chattanooga 

















—_ 





100 million people now insured against 
medical care costs, the speaker said it 
was understandable why “the present 
magnitude of our business has created a 
public interest in benefits offered and in 
underwriting, claim, non-renewal and 
cancellation practices.” 

In this connection he declared that the 
recent criticism leveled against A. & H. 
companies, based on an infinitesimal pro- 
portion of the total business, had been 
magnified beyond its true importance. 
Nevertheless, the public accepted the 
tenor of this criticism without apprecia- 
tion of its limited applicability. Why? 
In the opinion of Mr. Rictz it was “be- 
cause of our fa‘lure to adequately tell 
the real story of A. & H. insurance serv- 
ice coupled with our failure to build 
public knowledge of the proper place 
occupied by insurance in th’s area of 
family economics.” 


Usefulness of Bureau and Conferenc> 


Mr. Rietz gave due credit to the 
Bureau of A. & H. Underwriters and the 
Health & Accident Underwriters Con- 
ference for the part they played in aid- 
ing the industry to reach maturity and 
economic importance. However, these 
associations had their limitations. He 
pointed out that their service was intra- 
industry in providing a forum for dis- 
cussion and exchange of ideas among 
eoxmpany people. Also, their position was 
defensive at the state legislative and 
regulatory levels. For manv years their 
interest was in the individual A. & H. 
field which they served well in the light 
of problems encountered, the size of the 
business and the proportion of the total 
A. & H. field they represented. He con- 
tinucd: 

“In recent years both the Bureau and 
the Conference realized the developing 
magnitude of the problems arising in the 
business. Their staffs often foresaw and 
appreciated these problems earlier than 
the membership as a whole. Both or- 
ganizations studied the public relations 
problem. Joe Follmann, the Bureau's 
general manager, presented a masterful 
analysis of this problem and proposed a 
course of procedure. The Conference 
public relations committee, headed by 
Clyde W. Young, then Monarch Life 
nresident, and later by Frank S. Vaider- 
brouk, his successor in that company, 
urged broad P. R. programs. 

“Looking back it seems to me that 
failure to act more affirmatively in the 
P. R. field was due (1) to problems of 
financing an adequate program through 
either existing organizations alone; (2) 
inability of any group to speak for the 
industry as a whole, and (3) the slow- 
ness of company management to realize 
fully the urgency of a P. R. program and 
the magnitude of the problems that were 
developing. This is not a criticism of 
management. Extremely rapid growth 


— 


accompanied by rapid development oj of 
new coverages and shortages of traine; 
personnel in the field imposed sever, 
burdens on management personnel.” 


Significance of Health Insurance Coungj 


The speaker then brought out that tly 
SEUVA decision, leading to broad indys. 
try discussions of A. & H. regulatioy, 
and the circumstances which led up t 
formation of the Health Insurance Coy). 
cil almost 10 years ago, constituted th, 
first substantial indications that th 
business had attained a stature necass- 
tating a single spokesman as well as ade. 
quate mechanism to deal with — 
and public relations problems. Wj 
these two problems were handled by th 
industry on an appare ntly exped'en: 
basis the breadth of the implications 
the SEUA decision and Health Insurane; 
Council were not fully or generally re. 
ognized, 

“Rapid developments in 1953 and ear 
1954 created concern as to the adequacy 
of our trade association mac hinery. Thi 
necessity for more effective and broade: 
association work was obvious with th, 
flood of adverse articles in newspapers 
and magazines, Congressional committe 
inquiries and the Federal Trade Con. 
mission investigation of accident an! 
health advertising. 

“No single group could speak for tly 
industry. In addition to the Bureau an! 
the Conference five other staff 
tions had some responsibility in t 
accident and health field. Delay, lack oj 
unity and confusion to regulatory officials 
and the public were to be expected. 


eSsoen 
! 


Recommendations for Joint Activity 
Approved 


“With these problems in mind a small 
group of people representing the Bureau 
and Conference agreed in December, 
1953, to recommend to these two organ- 
izations that a sincere effort be made t 
eliminate duplication of effort, coordina 
work and to broaden and make mor 
effective their joint efforts on behalf of 
the industry. This recommendaiion was 
approved and_ discussions commenced 
early in 1954. Since that time the accon- 
plishments in coordinating work and ex- 
panding activities on a joint basis have 
been substantial. 

“A major accomplishment, worth in 
my opinion all the time and effort ex- 
pended by this group was the establish- 
ment of a joint Bureau-Conference 
Washington office, 

“President Eisenhower’s health mess- 
age in January, 1954, sponsoring. the 
Administration’s health insurance rei- 
surance bill, which came on the heels 6! 
Congressional committee and FTC in 
quiries, completed the pattern that 
focused attention on the necessity tor 
broad and substantial industry-wide at- 
tion. Life insurance companies with : 





insurance for all preferred risks. 


EDWARD TREVVETT 


Secretary-Treasurer 


Endorsed by our Industry 


Some 7,500 of our quarter-million insured “members’’ are themselves 
engaged in the insurance industry as officials, actuaries, examiners, 
adjusters, agents and clerks in other leading companies. 


Their recommendation of this Association to their friends and clients 
has also contributed greatly to the growth of this pioneer organization 
in the field of individual accident, sickness and hospital & surgical 


Since organization in 1883, The Commercial Travelers of Utica has 
paid more than $100,000,000 benefits and accumulated $10,000,000 re- 
serves for the members’ safety and stability of the low rates they pay. 


The Commercial Travelers 


MUTUAL ACCIDENT ASSOCIATION 


Utica, New York 


























April 


large 
ynivel 
Confe 
the m 
need | 
“In 
presid 
tion ¢ 
presid 
tion; 
the g 
\cerd: 
5 pr 
Confe 
the m 
tively 
range 
that 1 
essen 
intere 
led te 
mittee 
mitte 
seven 
up of 
and ¢ 
assoc! 
organ 
was 


Mr. 
mittee 
jor m 
associ 
and s 
1 & 
(4) re 
ance. 

Oth 
were 
ing W 
Task 

“td 
appro 
Rietz 
incre 
the it 
duplic 
sibilit 
broad 
cost 
staffs 
activi 
bility 
healt! 
lin s 
enum 
tives 
accon 
assoc 


oy, 
stand 
dent 
condi 
meh 
estab 
tions 
8; 
tellin 
story 
carric 
“4 
and s 
Insur 
and € 
ss) 
such 
spect 
great 


nif 
and | 
of as 
and | 

ob 
whicl 
accor 
has p 
in th 
wher 
pany 
voted 
self-z 
the p 
has 
Work 








20, 1954 


— 


PMent oj 
Ot trained 
ed sever, 
inel,.” 


ce Counc] 


it that thy 
ad indys. 
egulation, 
led up t 
ance Coun. 
tuted th 
that the 
e NEeCAss). 
ll as ade 


exped en 
‘ations 

Insurane: 
rally re. 


and ear’ 
adequacy 
ery. Th 
1 broader 
with the 
AV Spapers 
OMmMitte: 
de Con- 
lent and 


< for the 
reaw an! 
Ssocn 
in t 
, lack oi 
v-Officials 
ted. 


1 


\ctivity 


| a small 
> Bureau 
ecember, 
O organ- 
made to 
ordinate 
ke more 
vehalf of 
iion was 
nmenced 
e accom: 
and ex- 
sis have 


rorth in 
fort ex- 
stablish- 
nference 


hh mess- 
ing the 
ce rein- 
heels o! 
‘TC in- 
‘n that 
sity for 
vide at- 
with @ 



























April 20, 1956 





THE EASTERN UNDERWRITER—DEDICATORY ISSUE TO HIAA 








———— 
large stake in the A. & H. field and not 
yniversally members of the Bureau or 
Conference, were equally concerned with 
the magnitude of the problems and the 
need for industry analysis and action. 
“In February, 1954, Louis Dawson, 
oresident of the Life Insurance Associa- 
j . 

ion of America; Ralph R. Lounsbury, 
president of the American Life Conven- 
tion; Laurence B. Soper, chairman of 
whe governing committee of Bureau of 
\crdent & Health Underwriters, and I 
as president of the Health & Accident 
Conference, met in New York to discuss 
themeans by which industry might effec- 
ively approach the immediate and long 
range problems. It was our conviction 
that industry-wide study and action was 
essential. Our recommendations to the 
interested insurance trade 
led to the creation of the Joint Com- 
mittee on Health Insurance. This com- 
mittee of 21 people, three from each of 
seven existing organizations, was made 
up of two company management people 
and one staff representative from each 
association. Thus, an extremely strong 
organization from a personnel standpoint 
was created.” 

Four Areas for Major Study 

Mr. Rietz said that the Joint Com- 
mittee promptly delineated four areas 
ior major study as: (1) A. & H. trade 
association realignment; (2) regulation 
and seli regulation; (3) improvement ot 
\ & H. coverages to the public, and 
(4) reserves required for A. & H. insur- 
ance. 
Other committees and subcommittees 
were created as required by the develop- 


associations 


F ing work of the Joint Committee or the 


Task Force assigned to these four areas. 
“Task Force No. 1 explored various 
approaches to its assignment,” said Mr. 
Rietz. “Conclusion reached was that the 
increasing complexities of the business, 
the inefficiencies resulting from multiple 
duplication of trade association respon- 
sibilities, the difficulty of ascertaining 
broad industry policy quickly, and the 
cost in time and talent of association 
staffs in coordination of their respective 
activities, strongly indicated the desira- 
bility of a single strong accident and 
health trade association. Task Force No. 
lin setting forth such a recommendation 
enumerated the following seven objec- 
tives which they believe could be best 
accomplished through a new single trade 
association. : 


Seven Objectives 


“1. Establishment and enforcement of 
standards of ethical conduct in the acci- 
dent and health insurance business as a 
condition of membership. 

“2. Creation of a single forum for 
establishing industry position on ques- 
tions in the accident and health field. 

“3. Effectuation of a mechanism for 
telling an affirmative public relations 
story in which all types of responsible 
carriers can participate. 

‘4 Establishment of central direction 
and staff control to make present Health 
Insurance Council work more efficient 
and effective. 


‘5. Creation of a single association of 
such stature that it will command re- 
spect and influence by reason of its 
greater effectiveness. 

. “6. Elimination of present duplication 
in staff and company effort. 

‘7. Elimination of confusion to press 
and public which arises from multiplicity 


ot associations now active in accident 
and health areas, 
“The Health Insurance Association 


which we are now launching can well 
accomplish all of these purposes. There 
tas probably never been a two year cycle 
in the history of the A. & H_ business 
where so much time and effort by com- 
Pany management people has been de- 
Voted to broad industry problems and to 
self-analysis as has been the case during 
‘he past two years. The Joint Committee 
Nas drawn substantial support and its 
Work has progressed rapidly. But much 
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50 Wives on Hand 


About 50 wives of life and A. & H. 
executives were interested spectators at 
HIAA’s organization meeting April 12-13 
in Cincinnati. They were given a warm 
welcome and a special program of activi- 
hes was arranged for their enioyment. 

E. J. Faulkner, president, Woodmen 
Accident & Life, in his letter of invita- 
tion to the company people said: “Be- 
cause we believe this HIAA represents 
such an important step in the progress 
of Accident and Health insurance, we 
sincerely hope that the ladies will attend 
the business sess‘ons, the dinner dance 
and other special events planned for 
them.” 





Is yet to be done. The new Association 
should rapidly replace and take over the 
unfinished work of the Joint Committee. 
However, the organization of HIAA in 
and of itself will not solve any present 
or tuture problems unless responsible 
company management people continue 
their active participation and support. 
“We should now resolve to carry for- 
ward effectively through this new asso- 
ciation the fine work that has been 
moved along rapidly by the Joint Com- 
mittee serving as a temporary emergency 
organization.” . 


Executive Staff Positions 


(Continued from Page 9) 


International Association of A. & H. 
Underwriters, he participated in the suc- 
cessful introduction of the course at the 
University of Illinois. 
He carried 
signments at Michigan State University, 
Washington University, Purdue Univer- 


has since out similar as- 


sity, Ohio State University, Alabama 
University, Miami University, Univer- 
sity of Texas, Tampa University and 


other colleges and universities through- 
out the United States. 

Mr. MacDonald is known as_ the 
moderator of 1951-52 Chicago Home Of- 
fice A. & H. Underwriters Round Table 
discussions. A member of the Chicago 
A. & H. Association and presently serv- 
ing on its legislative committee, he is 
vice president of the Disability Insurance 
Training Council, Inc., and holds further 
memberships in the Chicago Claims As- 
sociation, and the International Associa- 
tion of A. & H. Underwriters. 

In addition to his insurance activities, 
Mr. MacDonald takes an active part in 
civic affairs. Past president of the Park 
Forest Junior Chamber of Commerce 








Congratulations Fics 


THE HEALTH INSURANCE ASSOCIATION 


on its organization as a unified Accident and Health Trade Association, 
dedicated to assisting the Insurance Industry provide adequate coverage 


OF AMERICA 


to meet the needs of the American Public. 


.+” spirit... 


we're meeting the public need by offering a brand- 
new line of Guaranteed Renewable Accident and 


Sickness Policies. 


Ch. 70 years eee 


of experience—plus a production-minded Home 
Office Staff—equals the necessary combination to 


insure client satisfaction. 


EMPIRE STATE MUTUAL LIFE INSURANCE COMPANY 


MORGAN O. DOOLITTLE 


President 


JAMESTOWN, N. Y. 


DOUGLAS S. FELT 
Agency Vice President 


HIAA Standing Committees 
Start Work in Cincinnati 


No time was lost by the nine standing 
committees of the Health Insurance 
Association of America in getting down 
to work at the organization meeting in 
Cincinnati. An’ entire morning was set 
aside on the program for their deliber- 
ations. Each committee had its own 
room in the Netherland Plaza Hotel and 
each session was well attended. 

The opportunity thus presented to 
develop basic policies and plan activities 
for the coming year was welcomed. 

The committees which met included 
actuarial and statistical, administrative, 
Group insurance, individual insurance, 
legislative, medical economics, member- 
ship and ethical standards, nominating 
and public relations. Sub-committee 
chairmen were named, and will be an- 
nounced by HIAA shortly. 





and former state director of the Illinois 
Junior Chamber of Commerce, he has 
amongst his many local affiliations mem- 
bership in the Lions Club, the Order of 
the Eastern Star, the Royal Arch Ma- 
sons, and the DuPage Commandery No. 
88 of Elmhurst, Illinois. He is a Shriner 
and a noble of the Medinah Temple, 
Chicago. 
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Bureau and Conference Staffs 


Form Nucleus of HIAA Personnel 


Orsini, McAlevey, Crawley, Quinn, Robbins, Nachel, Gifford 
and O’Regan Join New Association; Their Experience 
and Talents Are Valuable Asset to HIAA 


The formation of the Health Insurance 
Association of America brings together 
the experience of executive staff mem- 
bers of the Health & Accident Under- 
3ureau of 


writers Conference and the 





Matar 


LOUIS A. ORSINI 


Accident & Health Underwriters. HIAA 
Manager Robert R. Neal de- 
clared it is fortunate that the staff 
the new association will be 


General 


nucleus of 
composed of these people. “Together,” 
said Mr. Neal, “they bring more than 
130 years of experience in the accident 
and health field.” 

To better acquaint accident and health 
executives with the backgrounds of these 


HIAA staff their 


careers follow: 


Louis A. Orsini 


Louis A. Orsini joined the Bureau of 
Accident & Health Underwriters on Au- 
1948. He succeeded James A. 
Connor, IJr., the 
Bureau at that time. 

Mr. Orsini’s duties, at first, concerned 


executive members, 


gust 31, 


assistant secretary ol 


office management and finances. He then 
progressed into underwriting, statistical, 
and manual classifications work. He be- 
came manager of the Bureau's Group di- 
vision 

Serving three years with the U.S. 
Army Air Force during World War II, 
Mr. Orsini attained the rank of captain. 
He was a bombardier with the 8th Air 
Force in England, having 30 missions 
as a lead bombardier over Germany. In 
recognition of his war service, he re- 
ceived the Croix de Guerre, Distin- 
guished Flying Cross with one Oak Leaf 
Cluster, Air Medal with five Oak Leaf 
Clusters. 

After discharge from the Air Force, 
Mr. Orsini had one and one-half years 
underwriting training and experience 
with the Globe Indemnity Co. Subse- 
quent to that, he attended New York 
University. 


John F. McAlevey 


John F. McAlevey became associated 
with the Bureau in 1951 as an at- 
torney. He later became its counsel. He 


was at one time with the law firm of 
Root, Ballantine, Harlan, Busby & 
Palmer of New York. 

Mr. McAlevey is a native of New 
York. He is a graduate of Manhattan 
College and holds a law degree from 
Columbia University Law School. 

During the second World War, he was 
a fighter pilot in the U.S. Army Air 
Force, holding the rank of captain. He 
saw action in the European Theater of 


Operations, Ardennes, Rhineland and 
Central-European Campaigns. He com- 
pleted 29 combat missions and was 


awarded the Air Medal with two Oak 
Leaf Clusters. 

Before his discharge from the USAAF, 
Mr. McAlevey was chief transportation 
officer of the Kassel Air Depot in Ger- 
many. 

As for his professional societies, he is 
a member of the Section on Administra- 
tive Law, Section on Anti-Trust Law, 
Section on Insurance Law, Accident & 
Health Committee of the American Bar 


—— 
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NORTHERN LIFE TOWER 





Home Office: 





Proud of Our Achievements in 
50 YEARS OF LIFE INSURANCE 


Equally Proud and Happy to Extend 
Welcome to the HEALTH INSURANCE 
ASSOCIATION OF AMERICA— 


Dvittinedl to ‘. a Vital and Cccstlimiilion be 
in the Aviihatud Sasi, Industry 


NORTHERN LIFE INSURANCE COMPANY 


TL. 


1956 








Northern D. M. Morgan, President 
Life Tower, 
SEATTLE LIFE - ACCIDENT - HEALTH 
ed 
Association. Mr. McAlevey isa member America, he will be assistant gener! 
of the Insurance Law Section of the New counsel in charge of the New Yor! 


York State Bar Association. He served 
on the insurance committee of the Asso- 
ciation of the Bar of the City of New 
York from 1952-1955 and at present he 
is on a Special Panel for Defense of 
Loyalty - Security Cases. 

Mr. McAlevey is a lecturer and au- 
thor of magazine articles on A. & H. in- 
surance and insurance regulation. With 
the Health Insurance Association of 








Over... 
ONE BILLION DOLLARS 
INSURANCE IN FORCE 


60 Branch Offices 


Southland 





strength 
to endure 


Like a modern skyscraper with 


its framework of steel 


embedded in solid rock, Southland 
Life Insurance Company has 


the strength to endure. 


During its 48 years Southland 


Life has grown in size and 


strength to become the fifteenth 


largest publicly-owned 


(stock) life insurance company 
in the nation, with assets 


of over $183,000,000 and 
over a billion dollars of 
insurance in force. 


Today more than half a million 


American families look to 


Southland Life for protection 
and future security. Let 


Southland Life make your 
future more secure. 


Serving 
1908 


Dallas 





Home Office e@ 


LIFE e ACCIDENT e HEALTH e HOSPITALIZATION e GROUP 





office legal department. 


Francis T. Crawley 


Francis T, Crawley, who was manager 
of the Bureau’s individual division, wil 
be associated with HIAA’s company te. 
lations, and information and _ statistical 
divisions. 

Prior to World War II, he was wit: 
the Firemen’s Insurance Co. During the 
war, Mr. Crawley served with the U. § 
Signal Corps, holding the rank of first 
lieutenant. 

Following World War II, he was asso- 
ciated with the Fidelity & Casualty ( 
of New York. Mr. Crawley attended 
Fordham University. 


: 
J. P. Quinn 

Joining the Bureau of Accident 
Health Underwriters in 1954, J. P. Quinn 
was its assistant counsel. He will holi 
the same position within the framework 
of HIAA. 

Mr. Quinn has a varied legal and bank- 
ing background, aside from his insurance 











JOHN F. McALEVEY 


experience. A native of up-state Ne 
York, he is a member of the New Yor 
State Bar to which he was admitte 
while serving as an associate and mat: 
aging attorney for the New York [ev 
firm of Skedden, Arps & Slate. 
His banking experience was acquife 
with the Guaranty Trust Co. of Ne* 
York where he was_ engaged as ! 
fiduciary accountant. Formerly of 
Central Intelligence Agency, Washing 
ton, D.C., and of the New York Sta! 
Attorney General’s office, Mr. Quinn 1 
ceived his initial experience in the insu" 
ance business with the United Staté 
Fidelity & Guaranty Co. of New York. 
A graduate of St. John’s Universit! 
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wR; Law School, he receiv ed his B.A. degree Bruce Gifford Prior to his Conference connection he 


in economics from Union College, Sche- 
1956 nectady. He interrupted his studies for 
war service with the U. S. Navy. 


David Robbins 


Statistician of the Bureau of Accident 
& Health U nderwriters, David Robbins 
d joined the Bureau in 1955. He will as- 
sume a similar position with the Health 





gener; 
ew York 


Y 


manager 





sion, wil 
Ipany re. 
statistical 
was with 

aa ae 
he I BRUCE GIFFORD 

e U.S 

of firs ff Insurance Association of America. 

3efore coming to the Bureau, he was 

Vas asso- connected with the U. S. Department of 
1alty ( the Army, Office of the Surgeon General 
attended as an an ‘alytical statistician. Prior to 


1950, he was associated with the Bureau 

of Vital Statistics and the Bureau of 

Cancer Control of the New York State 
; Department of Health. 
ident & Mr. Robbins holds a Masters of Public 
# Quinn Health in Biostatistics degree from John 
vill hol Hopkins University and a Bachelor of 
HM ework Science in Statistics and Economics from 
the City College of New York. 


Catherine Nachel 


Catherine Nachel, who has given fine 
service to the Conference as editor of its 
weekly News Letter, printed proceedings 






1d bank- 
isurance 






























Kocehne 
CATHERINE NACHEL 


of all meetings, the Conference Directory 
and publicity releases, started with the 
organization on June a 1931. Thus, her 
23th anniversary will be observed this 
coming June 1. 
er first job was as a_ typist-clerk. 
ater she proved adept at handling reg- 
istration details for meetings, statstical 
work and bookkeeping. Recognition was 
given to her at the May, 1952 annual 
meeting of the Conference when she 
Was appointed assistant secretary. In the 
new HIAA she will continue in the Chi- 
cago office. 








ence staff on May 1, 


public relations. 


had a colorful career of foreign service 


Bruce Gifford, who joined the Confer- as a news correspondent for the Associ- 
1953, has served up ated Press, the “Stars and Stripes,” and 


of as press assistant for two years to the 


is the editor of Deputy U. S. Commander in Austria. He 
publication also did radio news work for the Red- 
which gives the news on odes A.&H. White-Red Austrian net work and was 
sales, underwriting, claims and industry an editorial writer on the German lan- 


as- guage U. S. daily “Wiener Kurier.” 


sisted James R. Williams, director of pub- A graduate of Northwestern University 
lic relations, on Health Insurance Coun- as a journalism major, Mr. Gifford stud- 
cil _matters, hospital a noe ye plans and ied toward an advanced degree at the 
and national Universities of Zurich and Vienna. 


In the Health Insurance Association 
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setup Mr. Gifford will remain in Chicago, 
serving under the direction of Joseph 
F, Follmann, director of information and 
research. 


F. Joseph O’Regan 


F. Joseph O’Regan was associated 
with the Health & Accident Underwrit- 
ers Conference as its counsel since 1954. 
He is now assistant general counsel of 
HIAA and works from the Chicago 
office. 

Mr. O'Regan served four years in the 

(Continued on Page 23) 
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WASHINGTON NATIONAL 
INSURANCE COMPANY 


EVANSTON, ILLINOIS 





? 


Any organization, labor union, trade association, partnership, 
corporation, individual enterprise, etc., which has twenty-five or 


more eligible employees or members (depending on State Laws) 


can be a prospect for Washington National Group Life! 


The premiums are very 
low. The average standard 
Group Life case carries a 
monthly premium of about 
75 cents per month per 
$1000 of Group Life In- 
surance. Examples of the 
monthly Cost per thousand 
for this insurance are: 


@ In a short span of years, 


SIGNIFICANT Washington National has become 
FACTS ABOUT one of the leading multiple-line per- 


THE sonal protection institutions writing 


COMPANY Life, Accident, Health, Hospitaliza- 


tion, Franchise and Group Insur- 
ance. It is in the top 10 per cent of 
companies in Life Insurance in 


NAME 


WASHINGTON NATIONAL INSURANCE COMPANY - EVANSTON, ILLINOIS 


S wait 6 bnew MAW... about selling Washington 


National Group Life Insurance and the marvelous opportunity 
it presents in increased earnings for me 


(] Send further details immediately P-1 
(1 Have your Regional Sales Office contact me at address below: 


MONTHLY COST 
PER $1,000 





30 33 
35 42 
40 57 
45 79 
50 1.13 
55 1.65 


force, and one of the largest legal 
reserve stock accident and health 
companies in premium income. Its 
courteous and efficient service is 
rendered to over 4,000,000 policy- 
owners by more than 4,000 local 
representatives and 28 Group re- 
gional offices. 








LOCAL ADDRESS 





CITY. 


ZONE STATE 





OFFICE PHONE 
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Careers of HIAA’s Fifteen Directors Point 


—_—_— 






To Wide Insurance Experience and Leadership 


The 15 members of the board of directors of Health Insurance Associa- 


tion of America, elected at its organization meeting last week in Cincinnati, 


““ 


represent the “cream of the crop 


point of background, 


Their importance in the HIAA is spelled out in its constitution 


” in life and A. 


circles from the stand- 


& H. 


experience and leadership in their particular fields. 


together 


with the officers they will make all major decisions and have the final word 


The 


to outstanding leaders by printing 


on all appointments. 


Career 


astern Underwriter is happy to pay recognition 


facts” about each of them. This 


information is set forth in groups of five in keeping with the length of 


term—1957, 1958 and 1959-——that 


The first group, with terms expiring in 1957, 


Reinhard A. Hohaus 
vice president 
the Metropolitan 
president of the old 
Actuaries and a 
of Actuaries. He 
actuarial division 


Reinhard A. Hohaus, 


and chief actuary of 


Life, is a_ past 
American Institute of 
fellow of the Society 
began his career in the 


of the Metropolitan in 1921, was ad- 
vanced to assistant actuary in 1925, as- 
sociate actuary in 1939, then to full ac- 
tuary in 1945 and vice president and 
actuary in 1952. A year later he as- 
sumed his present post. 

One of the nation’s prominent life 


actuaries Mr. Hohaus has the following 
accomplishments to his credit: 


In the pension field he has been chair- 


man of the State Commission on Pen- 
sions; was a member of the State 
Comptroller’s Committee on Social Se- 
curity and related pension problems. 
From time to time has acted as “con- 
sultant,” either formally or informally, 
to state agencies and New York City 
itself in reference to the retirement sys- 
tem for Civil Service employes. 

In connection with the New York 
State Disability Benefits law, Mr. Ho- 
haus was one of the “architects” under 


the leadership of Workmen's Compensa- 
tion Commissioner Mary Donlon in 





REINHARD A. 


HOHAUS 


each director 


has been elected to serve. 
follows: 
drafting the law enacted in 1949, After 
its enactment, the New York State Su- 


perintendent of Insurance asked him to 
organize all-industry committees for co- 
operation by these committees with the 
New York State Department. He was a 
member of the Disability Benefits Ad- 
visory Committee of Workmen’s Com- 
pensation Board. 

In New York State Unemployment In- 
surance he was informal technical ad- 
viser to legislative committee in draft- 
ing Hughes-Brees Act of 1951. Also, he 
was chairman of panel to appraise work 
of Research and Statistics Bureau of 
Division of Placement and Unemploy- 


ment Insurance. 
For the U. S. Government, Mr. Ho- 
haus was chairman of a group of con- 


sultants appointed in 1953 by Oveta Culp 
Hobby, then Secretary of Health, Edu- 
cation, and Welfare, to study and make 


recommendations for extension of old 
age and survivors’ insurance to addi- 
tional groups of current workers. The 


recommendations were sent to Congress 
by the President. From time to time he 
served as advisor, either formally or in- 
formally, to various Federal departments 
and agencies. 
Mr. Hohaus 
John’s College 
lege for 


was educated at St. 
and New York State Col- 
Teachers, 





Marsh Photographers, Inc. 
JOSEPH W. SCHERR, JR. 


vy. O. 


SKUTT 


Joseph W. Scherr, Jr. 


Joseph W. Scherr, Jr., 
president and secretary 
Ocean Insurance Co., 
the planning committee in connection 
with HIAA’s formation. This was one 
of the five organizing committees con- 


executive vice 
of the Inter- 
was chairman of 


stituted by the Joint Committee on 
Health Insurance through the Task 
Force No. 1 report. Mr. Scherr also 


the Health & 
Conference in 
father before 


served as president of 
Accident Underwriters 
1955, an office which his 
him occupied in 1928. 


This is his 25th anniversary year with 
the Inter-Ocean, having started in 1931 
atter two years with the Underwriter 


Printing & Publishing Co., 
He devoted eight years to learning A. 
& H. fundamentals in the home office 
and was then promoted to assistant sec- 
retary of Inter-Ocean, which post he 
held through 1945. The following Janu- 
elected 


New York. 


ary he was vice president and 
secretary with increased  responsibili- 
ties, and two years later assumed _ his 
present post. 

With each passing year “Joe” Scherr 
has given increasingly of his time to 
industry activity. Among his respon- 
sibilities he is a member of the so- 


called Pansing Committee having to do 
with the NAIC’s advertising code of 
ethics for the A. & H. industry. He is 
serving in an advisory capacity as a 
representative of the Life Insurers Con- 
ference with six other trade 
tion executives. 

A graduate of Kenyon College, Gam- 
bier, O., where he m: jored in philosophy, 
Mr. Scherr Was active in undergraduate 


associa- 


affairs including ch: urmanship of the 
student council. He is now on the ex- 
ecutive committee of Kenyon’s Alumni 


Council. 


V. J. Skutt 


_V. J. Skutt, one of the outstanding 
figures in the & H. company ranks, 
marks his seventh anniversary — this 


month as president of 
Omaha. 


the Mutual of 


It is also his 31st year with that 








company. Before his promotion to the 


presidency in April, 1949, he was vice 
president and counsel as well as_ vic 
president of United Benefit Life. 


In 1949 Mr. 


Skutt was elected presi- 


dent of the Health & Accident Under- 
writers Conference. He is also a past 
cheirmin of the legal section, America 
Life Convention; former genera] coun 
sel, National Association of A. & H 
Underwriters, past president of th 


Om-ha 
ber of 
Associations in 
served as 
law section. 

A graduate of Creighton Universit 
Omaha, in 1923 with LL.B. degree, Mr 
Skutt is a former national president oj 
that university’s Alumni Associatio 
For many years he has been one oi 
Omaha’s leading civic figures. In Jun 
he is scheduled to give the keynote ad 
dress in Miami Beach at the anny: 
mgr of the International Associa 
tion of & H. Underwriters. 


George N. Watson 


George N. Watson, Group manager 
and actuary of the Crown Life of Tor- 
onto, was promoted to his present post 
in early 1954, A graduate of University 
of Toronto, he won scholastic honors in 
mathematics and physics. He has bee 
with the Crown Life since 1936, serving 
successively as assistant actuary ani 
Group actuary. His ability in the Group 
field was recognized by the Health & 
Accident Underwriters Conference in 
1954 when he served as moderator of @ 


Community Chest; also a men- 
the Nebraska and American Bar 
both of which he = has 
chairman of the = insurance 





EDWIN W. CRAIG 


panel on the writing of small Grow 
business. This was the annual Grou! 
insurance meeting of the Conference, 
held in Chicago, and Mr. Watson ut 


veiled Crown Life’s healthpac policy. 
He has been a fellow of the Society 
of Actuaries since 1945. 


Edwin W. Craig 
Edwin W. Craig, now chairman of the 
board of National Life & Accident, has 
had a distinguished career with that 
company dating back to 1913 when he 
(Continued on Page 19) 



























0, 1956 


—_— 


Lip 


to the 
as. vice 
as vice 


| presi- 
Under- 
a past 
nericat 
1 coun- 

& H 
of the 
L meni- 
an Bar 
he has 
surance 


versity, 
ee, Mr 
lent of 
ciation 
One oj 
nun 
te ad 
ann 


ssocla 


anager 
f Tor- 
it post 
versity 
10Frs in 
s bee 
serving 
vy and 
Grou 
alth & 
ice in 
yr of a 


Grou! 
Grout 
rence, 
nm un- 
cy. 

ociet) 








Page 17 








April 20, 1956 THE EASTERN UNDERWRITER—DEDICATORY ISSUE TO HIAA 









































Vi Avon fo the 


HEALTH INSURANCE ASSOCIATION 


| OF AMERICA 


The Hooper-Holmes Bureau, Inc. extends a warm welcome to the new Health 
Insurance Association of America and congratulations to the 225 or more companies for 


their wisdom in joining together as charter members of this organization. 


We’re impressed by the forthright determination of HIAA to be a vigorous and 


helpful influence in forwarding the progress of voluntary accident and sickness insurance. 


We are confident that continued progress of the A. & H. industry is assured un- 








der the unified leadership which this new association will provide. 


The HoorpER-HOLMES BUREAU, INC. 





Morristown, N. J. 








Organized in 1899 
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Vanderbrouk Says Success of P. R. 
Program Requires Support Of All 


Biggest point emphasized by Frank S. 
Vanderbrouk, president of Monarch Life, 
organization meeting 
Insurance Association of 
April 12 in 
chairman of its public relations was that 


in addressing the 
of Health 
America on Cincinnati as 
if a program of public relations for acci- 
dent is to be suc- 
cessful it must have the support and par- 
entire industry. Mr. 
Vanderbrouk stated frankly that “public 
relations starts at top management and 


and health insurance 


ticipation of the 


must permeate throughout an organiza- 
tion.” 
He said HIAA considers itself fortu- 


nate that in formulating its public rela- 
tions program the experience and know- 
how of the Institute of Life Insurance 


can be utilized. The Institute’s top offi- 
cials —Holgar J. Johnson, president; 
Arthur C. Daniels, vice president—were 


on hand in Cincinnati and joined with 
HIAA’s committee on public relations at 
its first get-together. Decision was 
reached to begin work at once on setting 
up an effective program. Next meeting 
of the committee will be held early in 
June. 


Public Relations Motivation 


The machinery for the public relations 
program is being put in motion in keep- 
ing with recommendations of the Joint 
Committee on Health Insurance, Mr. 
Vanderbrouk indicated. Chairman of the 
P. R. committee is an elected officer of 
HIAA. The board of directors of HIAA 
will decide on the P. R. budget but the 
planning of the program and its execu- 
tion will be directed by the Institute of 
Life Insurance through the newly formed 


Health Insurance Institute. 
The goal toward which HIAA will 
strive is “improvement in benefits and 


service to the public at the company 
level, coupled with dissemination of ade- 
quate and truthful information directed 
toward development of public under- 
standing of the accident and health busi- 
ness. 

Primary Considerations 

In the fulfillment of this goal Mr. 
Vanderbrouk outlined the primary con- 
siderations as follows: 

“We must first build up complete in- 
formation about the accident and health 
business so that we will have on hand 
for use when and where necessary back- 
ground facts such as historic develop- 
ment, how A. & H. is written, present 
day accomplishments, how A. & H. re- 
lates to the average American family’s 
budget and the family’s community so- 
cia] obligations, number of claims paid 
and how often, advances made in perfec- 
tion of new policy coverages such as 
catastrophic or major medical expense 
and over-age insurance.” 

The speaker emphasized that to gather 
this information together it will be 
necessary for all member companies of 
HIAA to help. “We hope that when you 
are asked to supply certain data you will 
respond quickly and willingly,” he said. 

“The sooner we have it assembled the 
quicker your public relations committee 
will be able to make it available to news- 
papers, magazines, feature writers, the 
trade press, etc. In order for our public 
relations program to be truly effective 
there must be a continuous flow of infor- 
mation.’ 

Speaking of the advertising plans of 
HIAA, Mr. Vanderbrouk said that an 


(Continued on Page 23) 





Joins Health Ins. I eilbube 





JAMES R. WILLIAMS 


James R. Williams, formerly director 
of public relations of the Health & Acci- 
dent Underwriters Conference, is one of 
the principal figures in the Health Insur- 
ance Institute, the public relations in- 
strumentality of the newly - formed 
Health Insurance Association of Amer- 
ica. Institute of Life Insurance Presi- 
dent Holgar Johnson will guide the P. R. 
endeavor. 

Associated with Mr. Williams in the 
Health Insurance Institute will be Rob- 
ert Waldron and Scott Cunningham, 
both former associate directors of public 
relations for the Bureau of Accident & 
Health Underwriters. 

In his address as HIAA general man- 
ager, Robert R. Neal commented that a 
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tant secretary, Indemnity Insurance (Co 
of North America. 


Clinton A. Reynolds 
Rhode Island—Clinton A, 
assistant counsel, Paul 
Insurance Co. 
South Carolina—J. Clifton Judy, vice 
president and treasurer, Colonial Life 
& Accident Insurance Co. 


Reynolds, 
Revere Life 


South Dakota—Alan Austin, secretary 
and general counsel, Midland National 
Life Insurance Co, 

Tennessee—Douglas Henry, vice pres- 


ident and general counsel, National Life 
& Accident Insurance Co. 
Texas—Robert Dillard, general coun- 
sel, Southland Life Insurance Co. 
Utah—Thomas F, Daly, II, agency 
vice president, Capitol Life Insurance Co. 
Vermont—C. P. Mason, vice president, 
Vermont Accident Insurance Co. 
Virginia—William R. Shands, vice 
president and general counsel, Life In- 
surance Co. of Virginia. 
Washington—H. O. Fishback, Jr., vice 
president, Northern Life Insurance Co, 
West Virginia—J. W. Scherr, Jr., ex- 
ecutive vice president, Inter-Ocean In- 
surance Co. 
Wisconsin—S. L. 


Horman, vice presi- 


dent, Time Insurance Co. 
Wyoming—J. N. Ackerman, genera! 
counsel, Bankers Life Insurance (Co 


of Nebraska. 





strong cooperative relationship will exist 
between the HIAA staff and that of the 
Health Insurance Institute. “We are 
confident,” said Mr. Neal, “that this ar- 
rangement will be one of immeasurable 
benefit to member companies and to the 
business generally.” 











Springfield 








 # (a a Mutual 


PROMINENT 
IN THE FIELD OF 


Group Accident and Health Insurance 


HEARTILY ENDORSES 


The Health Insurance Association 


Of America 
AND IS PROUD TO BE 


COUNTED AMONG ITS MEMBERS 


Massachusetts Mutual Life Insurance Company 








Massachusetts 














Coming Events 














The second annual HIAA meeting will 
be held next year. Insurance leaders 
will discuss the very successful first 
year of the organization and the part it 
played (and will continue to play) in 
developing more and better Accident 
and Health coverage. 


FEDERAL LIFE 


INSURANCE COMPANY 
CHICAGO, ILL. 
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. HIAA Directors 


(Continued from Page 16) 


started as an agent in Dallas. He was 
organizer and first manager of the Na- 
tional’s Ordinary department in 1920; 
then manager of the Industrial depart- 
ment in 1923, and also elected to the 
hoard of directors. From vice presi- 
dency of the company in 1922 he was 
advanced to executive vice president in 
1938 and president in 1943, His election 
to board chairman came in 1953. ; 

Mr. Craig served as chairman in 
1948-1949 of the Institute of Life Insur- 





H. J. STEWART 


ance; also past president of Life In- 
surers Conference, member of the 
board of the Life Insurance Association 
of America. In Nashhville he has been 
vice chairman of the board, Davidson 
County Chapter, American Red Cross; 
on the board of Vanderbilt University 
Hospital; past president of the Belle 
Meade Country Club. He was educated 
at Vanderbilt University, Class of 1915. 
As the executive in charge of the 
National’s radio and TV activities, Mr. 
Craig organized and launched Station 
WSM in 1925 and WSM-TV in 1950, 


and has served on the board of National 





FRANK L. HARRINGTON 


Association of Broadcasters. 
The following directors have 
elected for terms expiring in 1958: 


H. J. Stewart 


H. J. Stewart, president, West Coast 
Life, was elected to this post in March, 
1949, after serving as executive vice 
President of this company for two years. 
(Continued on Page 20) 


been 


Many-Sided Scope of HIAA’s 
Responsibility Set Forth 


A good idea of the scope of operation 
of the new Health Insurance Association 
of America is obtained from the “fact 
sheet” which was released to the press 
and other interested parties at last 
week’s organization meeting in Cincin- 
nati. Under the heading, “Principle 
Areas of HIAA Responsibility” the fol- 
lowing services are listed: 

Legislative: HIAA will furnish com- 
plete reviewing, reporting, and other 
services in the area of accident and 
health insurance legislation and regula- 
tion, Federal and state. 

Educational: HIAA will maintain a full 
educational program; conduct forums 
and workshops; carry out research and 
studies in underwriting, policy experi- 
ence, and marketing; collect, classify and 
disseminate information on specialized 
areas, and preserve liaison with other in- 
dustry groups and associations closely 
allied to accident and health insurance. 

Collection of Statistics: HTAA will col- 
lect and disseminate all statistics deemed 
necessary and furnish information of 
accomplishments of the business for pub- 
lic relations. 

Standard of Performance: HIAA will 
have as a basic responsibility the estab- 
lishment and maintenance of standards 


Roll Call by Shands 


The roll call conducted by William 
R. Shands, vice president-general coun- 
sel, Life Insurance Co. of Virginia, as 
the HIAA organization meeting got 
under way April 12 in Cincinnati was a 
good test of his stamina and voice. 
Named temporary secretary at this meet- 
ing, Mr. Shands took in his stride the 
reading of 242 names of charter member 
companies. And he appeared in good 
shape when the job was finished. His 
election as secretary of HIAA came at 
the close of the first morning’s session. 





of ethics for the conduct of the accident 
and health business. 

Professional Relations: For the more 
efficient operation of the business and 
the development of needed coverages 
HIAA will through mutual understanding 
promote closer liaison with doctors, hos- 
pital management, and all other groups 
volutitarily concerned with the economics 
of medical and hospital care. 

Public Relations: HIAA will empha- 
size improvement in benefits and service 
to the public at the company level 
coupled with dissemination of adequate 
and truthful information directed toward 
development of public understanding of 
the accident and health business. 
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Faulkner in Fine Form as 
HIAA Luncheon Chairman 


The fellowship luncheon on the second 
day of HIAA’s organization meeting in 
Cincinnati last week witnessed a brilliant 
turnout of the insurance industry’s top 
executives plus an unusually good repre- 
sentation of insurance organization key 


men and State Insurance Department 
officials. 
As chairman of this luncheon E. J. 


Faulkner, newly elected president of the 
Health Insurance Association, had a 
man-size job but he proved equal to it. 
He announced the chief purpose of the 
luncheon was to give recognition to the 
distinguished guests attending as well 
as key men of HIAA. Such a wealth 
of talent was represented, he said, that 
each guest could easily be given a 30- 
minute introduction if time were avail- 
able. 


Alpaugh Extends Greetings 

W. G. Alpaugh, Sr., president of Inter- 
Ocean Insurance Co., extended greetings 
to the large gathering at HIAA’s organi- 
zational meeting April 12-13 in Cincinnati 
at the afternoon session the second day. 








Ir IS with great pleasure that we salute the establishment of the 


Health Insurance Association of America. We wish the Associa- 


tion well and know that it will represent constructively the 


health and accident insurance business. 


LIFE 


INSURANCE COMPANY 


Springfield, Massachusetts 











Elect Fifteen HIAA Directors 


(Continued 





He has been active in the affairs of 
West Coast Life for over 35 years, hav- 
ing joined the company immediately 
after his discharge from World War | 
service in 1919. For a time he was assis- 
tant superintendent of agencies at Port 
land, Ore. Then, in 1931, he served as 
superintendent of agencies at Seattle, 
Wash. Two years later he was promoted 
to the home office post of vice president 


and manager of agencies, and then to 
executive vice president in 1947. 
Kducated at Oregon State College, 


Mr. Stewart is active in the Scottish 
Rite bodies and in the Shrine. He served 
as a member of the board of commis- 
sioners for San Francisco City and 
County Retirement System. 


Armand Sommer 


Armand Sommer, vice president of the 
Continental Casualty, has been con- 
nected with this company since 1933 
and has been one of the major factors 
in the growth of its A. & H. department. 
\ graduate of the University of Cali- 
fornia, he spent ten years in home office 
work with another company prior to his 





ARMAND SOMMER 


Continental affiliation. His first activity 
at its Chicago home office was as assis- 
tant to the vice president in charge of 
\. & H. underwriting. 
Appointed acting manager of 
nental’s intermediate A. & H. division 
in 1941, he was placed in full charge 
of that division six months later. In 1951 
he was given executive responsibility 
for Continental’s wholesale division and 
early in 1952 was promoted to executive 


Conti- 


assistant vice presidency with broad- 
ened responsibélities. His further pro- 
motion in December, 1952, to full vice 


presidency was in recognition of his 
all-round ability. 

Mr. Sommer is a past president of the 
International Association of A. & H 
Underwriters and is a regular attendant 
at its annual conventions. 


Moses G. Hubbard 


Moses G. Hubbard, general counsel of 
the Commercial Travelers Mutual Acci- 
dent Association of Utica and of the 
International Federation of Commercial 
Travelers Insurance Organizations, has 
a distinguished legal career to his credit. 
In Utica he is a member of the law 
firm of Hubbard, Felt & Fuller. A prac- 
ticing attorney for many years, Mr. 
Hubbard is nationally known for his 
championship of mutual insurance and 
for his vigorous activity on various all- 
industry committees. Specifically, he was 
a member of Task Force No. 2 of the 
Joint Committee on Health Insurance; 
of the A. & H. subcommittee of the 
all-industry committee for uniform re- 
vision of insurance law; of the all-in- 


from 
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dustry committee on A. & H. insurance. 

He also served as chairman of the 
legal committee, Health & Accident 
Underwriters Conference from 1943-46; 
as president of the Oneida County Bar 
\ssociation in 1944. A graduate of Mid- 
dlebury College, class of 1913, he is 
now on its board of trustees. He ob- 
tained his LL.B. degree trom Columbia 


Law School in 1916. A member of the 
New York State Bar Association and 
American Bar Association, Mr. Hub- 
bard has been qualified to try cases 
before the United States Supreme 
Court. He holds the Phi Beta Kappa 


key. 

Mr. Hubbard’s other affiliations in- 
clude presidency of Utica College Foun- 
dation; director of Companion Life of 
New York, American Emblem Co., Inc.; 
Utica Chamber of Commerce. In 1932 
he was Republican candidate for Attor- 
ney General of New York. 


Frank L. Harrington 


Frank L. Harrington, president of the 
Massachusetts Protective Association 


and the Paul Revere Life, both of 
Worcester, served as president of the 
Health & Accident Underwriters Con- 


ference in 1950-51. This is his 27th year 
with Massachusetts Protective. 

A graduate of Phillips Academy, 
Kxeter and Dartmouth College (B.A.), 
he obtained his LL.B. degree at Har- 
vard Law School. He is a member of 
the Association of Life Insurance Coun- 
sel, American sar Association and 
American Life Convention’s legal sec- 
tion. His clubs are the Worcester Club 
and the Worcester Country Club. 


Travis T. Wallace 
Travis T. Wallace, president of Great 
American Reserve of Dallas, is one of 
the outstanding company presidents in 
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TRAVIS T. WALLACE 


Texas. He organized Great American 
Reserve in January, 1935, with $500 in 
assets. Under his leadership the com- 
pany has grown to be one of the largest 
combination life and A. & H. companies 
in the state. 

Nationally known, Mr. Wallace has 
served the Health & Accident Under- 
writers Conference during the past year 
as chairman of its executive committee. 
Among other affiliations he is president 
of the Insurance Federation of Texas; 
president of Institute of Insurance Mar- 
keting, Southern Methodist University; 
president of Texas Division, American 
Cancer Society and a lay director-at- 
large and executive committeeman of 


AIS; 


He is also a director of American 
Social Hygiene Association; Better 


Business Bureau of Dallas, Inc., and of 
the First National Bank, Dallas. He is 
a trustee and past president of the 














Reinsurance of all forms — life, 
group, accident and health, includ- 
ing non-cancellable major medical. 


NORTH AMERICAN REASSURANCE | 
COMPANY 

161 EAST 42 STREET 

NEW YORK 17, NEW YORK 


HAPPY BIRTHDAY 
TO 
HEALTH INSURANCE 
ASSOCIATION 
OF AMERICA | 
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MILLARD BARTELS 


Dallas Health Museum, serves on the 
executive committee and is past  presi- 
dent of Texas Life Convention, and 
served as vice president of Insurance 
Economics Society of America and of 
Texas Psychiatric Foundation. He is a 
past president of Insurance Club of 
Dallas and of Dallas Life Officers Asso- 
ciation, and has been a_ director of 
LIAMA. 

Mr. Wallace started selling insurance 
at the age of 18. In fact, he supported 
himself at the University of Texas by 
selling insurance. Entering the business 
in May, 1922, he was in life production 
until 1935, about ten years of which was 


spent with the Business Men’s Assur- 
ance. 
Mr. Wallace was educated at the 


University of Texas. 
The following directors have _ been 
elected for terms expiring in 1959: 


Millard Bartels 


Millard Bartels, chairman of the in- 
surance executive committee of the 
Travelers, joined the company in 1929 
in its compensation and liability depart- 
ment. He was transferred to the law 
department in 1933 where he has served 
successively as attorney, general coun- 
sel, vice president and general counsel. 
He was elected to the Travelers’ board 
of directors in 1952. 

A graduate of Cornell University with 
A.B. and LL.B. degrees, Mr. Bartels 
was admitted to the Connecticut Bar in 
1930. He is a member of the American 
Bar Association, Connecticut Bar Asso- 
ciation and Hartford County Bar Asso- 
ciation. 

He is a past chairman of the legal 
section, American Life Convention, 
served as chairman of the law commit- 
tee of Bureau of A. & H. Underwriters, 
and chairman of the anti-trust com- 
mittee, Life Insurance Association ot 
America, Civicly active, he is a_ past 
president of the Town Council of West 
Hartford, director of the Hartford 
Y.M.C.A. and of the Travelers Bank 
& Trust Co. 

An active alumnus of Cornell, he 1s 
a member of the University Council; 
also a trustee of Kingswood School. 


Leslie P. Hemry 


Leslie P. Hemry, native of Oklahoma 
City, was graduated from Oklahoma City 
University with A.B. degree, then ob- 
tained his LL.B. degree at Oklahoma 


University and his LL.M. degree at 
Harvard Law School. He joined the 
American Mutual Liability of Boston 


in 1935 and two years later was named 
assistant secretary, then to assistant vice 
president in 1939 and full vice presidency 
in 1954. He is now vice president and 
general counsel of American Mutual as 
well as general manager of its A. & 
department. 

Mr. Hemry is a member of the Bar 
Association, City of Boston; American 
(Continued on Page 24) 
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WINNING TEAM THAT’S GOING PLACES—FAST! _ 














HERE’S WHY COMBINED 
IS SKYROCKETING 


NEW WHOLESALE GROUP PACKAGE 


Comprehensive Protection: Available for 
groups of five or more employees; covers pre- 
existing conditions: Guaranteed Renewable 
according to Wholesale Group underwriting 
rules; Both Hospitalization - Medical - Surgical 
‘and Loss of Time plans are available. 


NEW UNIVERSAL NON-CANCELLABLE 
DISABILITY POLICY 


The Income Protector with Built-In satisfaction 
—provides WORLD WIDE PROTECTION and is 
conspicuous for its lack of exclusions ! 


NEW ROYAL BANNER HOSPITALIZATION 


Room and board for as many as 1,000 days. 
Incidental expenses up to $300.00. These are 
the primary coverages of the Combined 
Disability Department but in addition, special 
group plans are available. 


—And other disability policies 
with liberal allowances — that 
pay attractive commissions. 


Combined Group of Companies 


W. Clement Stone, President 


Combined Insurance Company of America, Chicago; 


Combined American Insurance Co., Dallas; 
Hearthstone Ins. Co. of Massachusetts, Boston; 
First National Casualty Co., Wisconsin 








COMBINED 


New sales records... new income levels...with the Combined 
Group. Why? Because its team members have something better 
to sell! The Company subscribes to the principles of free 
enterprise and the great American Agency System. 


By every comparison you'll find your success is unlimited with 
Combined. One southeastern volume agency showed a 70% 
increase in 1955. (Many others did almost as well.) These 
are but some of the amazing results that the all-new 
Combined program is producing for agents and agencies. 


General agency contracts, providing liberal commissions with 
the security of vested renewals are available in most states. Rush 
the coupon below for complete details about the Combined 
program. We’ll include with our reply, the current issue of 
our digest publication, “Success Unlimited.” 


SEND TODAY FOR YOUR FREE COPY 
OF “SUCCESS UNLIMITED” 


¥ ; 
l Combined Insurance Co. of America 
Dept. A, 5316 Sheridan Road, Chicago 40, Illinois 


Gentlemen: Please send me the current issue of Success 








| Unlimited that contains inspiring stories about successful people. 








Name Occupation 
| Address 
| City State 
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W.G. hinniene Ir. Chairman 


Of Arrangements Committee 

Arrangements for the HIAA organiza- 
meeting in Cincinnati April 12-13 
were ably handled by the following 
committee on arrangements: Chairman— 
W. G. Alpaugh, Jr., vice president, Inter- 
Ocean Insurance Co.: Frank L. Barnes, 
first vice president, Ohio State Life: 
C. O. Sullivan, president, Midland Mu- 
tual Life, and Earle B. Tilton, super- 
intendent of underwriting, Nationwide 
Mutual Insurance Co. 


tion 





46th YEAR 
REPEAT PERFORMANCE 





NON®CAN 


GUARANTEED-RENEWABLE 


INCOME PROTECTION 


IN WIDE DEMAND! 


SINCE 1940 


Educators Mutual has pio- 
neered Non-Can Income 
Protection! And we’ve never 
stopped selling Non-Can— 
even through the 1918 Flu 
Epidemic or the Depression 
Years of the 1930’s. 


x *k * 
STARRING 


Gey LONG TERM PLANS = Ye 
Gee INTERMEDIATE PLANS ¥& 
> SHORT TERM PLANS y& 


x Kw * 


Optional Coverages Include Addi- 
tional Accidental Death Benefit, 
Lifetime Accident, Hospital-Nurse, 
Surgery, Blanket Medical! 


CAMS 


4 to 9 wartine Periops 


including Ist day coverage 
ALSO: Policies for Hospital, Sur- 
gery, Medical Care; Accident; 
Professional & Employer Group; 
College Student & 









Franchise; 
Campers. 


VESTED AGENCY OPPORTUNITIES 


write today for particulars 


z 3S, 2 hbleckbexk Sy = 


Mutual Insurance Company 
Lancaster 7, Pa. 
Operating in Pa., Ohio, Md., Del., 
Va., W.Va., N.C., S.C., Ga., Tenn., 
Ala., Fla., Washington, D.C. 











Commentary on HIAA Meeting 


Everyone Happy at Cincinnati Over Success of Organization 


Meeting; Confident That Health Insurance Assn. Will Be 


Real Factor; Tributes Paid to Organizers and Speakers 


Judging from conversations this week 
with company executives who attended 
the organization meeting of the Health 


Insurance Association of America last 
week in Cincinnati, this new born or- 
ganization is off to a fine start. Due to 


the outstanding job done in advance of 
the gathering by executives from all seg- 
ments of the business, a smoothness of 
action prevailed at Cincinnati that will 
be hard to equal. This was proof of the 
fact that it is well worth the effort to 
organize an important meeting well in 
advance, overlooking no details, and 
making certain that everyone participat- 
ing knows his job. 

One top ranking officer 
this week by The Eastern Underwriter 
well expressed the consensus when he 
said: “Organizing HIAA has been a tre- 
mendous job. It required the complete 
cooperation of many people and one and 
all gave their earnest support to the 
program. No one man deserves the 
credit for our accomplishment. And now 
that this new association is on the way 
we realize the tremendous responsibility 
which rests upon the shoulders’ of 
HIAA’s officers and directors. They 
must see to it that its performance is 
superlative as there are many people in 


interviewed 


the life and A. & H. industry dependent 
upon it. HIAA will have to be a real 
factor in the business.” 


Committee Members Enthusiastic 


The real working groups of HIAA 
aside from the officers and directors are 
the members of its nine standing com- 
mittees. The enthusiasm which they 
showed in their first get-together ses- 
sions at Cincinnati was commendable 
and promised well for the future. The 
makeup of these committees pointed to 
a nice balance as to types of companies 
and geographical distribution. The fact 
that a number of top level executives 
accepted assignments to serve as chair- 
men and vice chairmen of these com- 
mittees is indicative of their willingness 
to work. The list includes Neville Pilling, 
Zurich; James T. Phillips, New York 
Life; James E. Powell, Provident Life 
& Accident ; Morton D. Miller, Equitable 
Life Assurance Society; J. E. Hellgren, 
Lumbermens Mutual Casualty ; C. Man- 
ton Eddy, Connecticut ‘General Life; 
J. M. Wickman, Mutual Life of New 
York; Richard Paddock, Time Insurance 
Co.; Berkeley Cox, Aetna Life; John 
Henry, Continental Casualty; E. A. Mc- 
Cord, Illinois Mutual Casualty; Robert 
L. Maclellan, Provident Life & Accident : 
H. Ladd Plumley, State Mutual Life; 
James Crawford, Indemnity Insurance 
Co. of North America; Frank S. Vander- 
brouck, Monarch Life, and H. Clay John- 
son, Royal-Liverpool Insurance Group. 

Another favorable aspect of the HIAA 
is that there is no domination by any 
one particular segment of the business. 
There are, of course, among its charter 
members more life and A. & H. com- 
panies than there are casualty carriers. 
But the latter will have a voice in its 
executive deliberations. Witness that 
Armand Sommer, Continental Casualty, 
L. P. Hemry, American Mutual Liability, 
and Paul Laymon, Standard Accident, 
are on the board of directors. Geo- 
graphically there are more midwest com- 
panies represented in HIAA than eastern 
companies, The feeling is strong that 
they will “live with each other” in an 
ore: pong 9 that means so much for the 
future of A. & H. insurance. 


par Well Chosen 
It was gratifying to the program 
makers that the speaking program was 
so well received by the more than 350 
who attended the gathering. E. J. Faulk- 
ner’s 
was 


address of acceptance as president 
scholarly. 


He turned some neat 





phrases such as his observation that “we 
know the salubrious abrasive of open, 
free and keen competition. It is a con- 
stant energizing influence... ” 

Frank S. Vanderbrouk, chairman of 
the public relations committee, spoke 
with some restraint as necessarily his 
program is “still under wraps.” It will 
not be ready for announcement until the 
Health Insurance Institute under the 
direction of the Institute of Life Insur- 
ance has charted its course of action. 
So Mr. Vanderbrouk could only hit the 
high spots in his public relations address. 

Robert R. Neal, HIAA general man- 
ager, did an outstanding job in telling 
why the association was established. He 
pointed to the pressing need which exist- 
ed for expansion of trade association 
activity “to meet the challenge of pro- 
viding greater service and representation 
on matters of public concern in the 
health insurance field.” Furthermore, he 
promised member companies that a solid 
foundation will be built by HIAA upon 
which their needs in the A, & S. field 
can be fulfilled. 

Mr. Neal was at his best in talking 
about the development of a capable staff, 
the functions of HIAA which the enum- 
erated, and he did not overlook the 
nicety of paying tribute to the efficient, 
hard-working secretarial, administrative 
and clerical staffs in the new associ- 
ation’s three offices—New York, Wash- 
ington and Chicago. “All things that need 
to be done cannot be done immediately,” 
he said. “However, your staff is dedi- 
cated to the proposition of creating a 
highly efficient and progressive program. 
It stands eager to meet the challenge 
you have laid down in your creation of 
this association in order that a unified 
and strong voice for A. & S. insurance 
can be developed and maintained.” 


Robert L. Hogg Gracious 


Robert L. Hogg, who has had many 
years of trade association leadership in 
running the American Life Convention, 
was also an ideal choice as a speaker for 
HIAA. He brought out early in his 
address that “your association is off to 
a start that exceeds early expectations. 
This shows an appreciation of existing 
problems and the responsibility of the 
business to do something about them.” 
However, he impressed upon his audi- 
ence that amid all this optimism the 
new officers, directors and staff mem- 
bers have a heavy responsibility. It 
is essential, therefore, to put some things 
in proper perspective, and this Mr. Hogg 
proceeded to do. 


Dr. George F. Lull and J. Dewey Dorsett 


” 


It was “smart thinking” on the part of 
the program makers to invite Dr. George 
F. Lull, secretary and general manager, 
American Medical Association, to address 
this organization meeting. Representing 
the powerful voice of the medical pro- 
fession, Dr. Lull reminded his audience 
that insurance, medicine and the public 
have a common bond since the first two 
can exist as independent entities only 
so long as they serve the insurance and 
medical needs of the public and serve 
those needs well. He also emphasized 
that “many of our problems are the 
results of misunderstandings; they must 
be faced in all frankness, sincerity and 
impartiality.” He expressed the hope 
that insurance companies would take 
advantage of the service that the medi- 
cal profession has established through 
its grievance committees, and said that 
this will be to the mutual benefit of the 
industry, the public and the medical pro- 
fession 

His HIAA audience was particularly 
interested in the findings presented by 
Dr. Lull as to attitudes of physicians 





— 


Marie Meade on the Job 
For Hotel Arrangements 


Merrill Chase 
MEADE 


MARIE 


It was good news to a host of friends 
and admirers that Marie Meade, one of 
the colorful personalities of the Health 
& Accident Underwriters Conference, 
will continue with the Health Insurance 
Association, doing the same type of 
work as she has been doing so well for 
so many years. Miss Meade is adept at 
making arrangements with hotels around 
the country for A. & H. seminars and 
conventions. She handled the details 
in connection with HIAA’s Cincinnati 
meeting at the Netherland-Plaza Hotel 
and everything went smoothly. She has 
the know-how, born of long experience, 
and loves to do this type of work. 





with respect to voluntary health insur- 
ance. He explained that approximately 
15,000 physicians were interviewed via 
the questionnaire route and that nearly 
8,000 responded. It was reassuring to the 
A. & H. men that a majority of the doc- 
tors believe that health insurance should 
be underwritten by all types of agencies 
on a competitive basis, and that over 
half of the respondents feel that the 
primary function of health insurance is 
to provide financial assistance. 

Also significant is the AMA finding 
that over three-fourths of the doctors 
interviewed believe that insured patients 
should pay some portion of medical 
care cost dn addition to the premiums 
paid for their health insurance protec- 
tion. In other words, some element of 
coinsurance is either necessary or desir- 
able. 

J. Dewey Dorsett 


As the spokesman of 133 capital_stocl 
casualty-surety companies, J. Dewey 
Dorsett, general manager of the Associa- 
tion of Casualty & Surety Companies, 
was another happy choice on_ the 
program. A member of the Joint Com- 
mittee on Health Insurance he had “sat 
in” on its sessions over the past two 


vears and had given the endorsement ot 
his organization to the formation ot 
HIAA. 


In his splendid address, “The A. & H 
3usiness Under New Leadership” Mr 
Dorsett sounded a challenge for thie 
future which, this observer believes, will 
be heeded. Visualizing the loss of income 
insurance market as a “vast potential 


business” which. waits to be developed, 
he declared: ; 
“T have little doubt that, if loss ot 


income had received as much ballvhoo as 
hospitalization, surgical and medical ex- 
pense forms, wage earners and salaried 
people alike would be buying it as avidly 
as they do the more consistently adver- 
tised kinds of A. & H. protection.” 


A Magnificent Story to Tell 


Mr. Dorsett was on solid ground in 
making this assertion as many A. 
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people share his opinion on the need for 

greater income protection development. 
He also hit the bull’s-eye when he chal- 
lenged HIAA member companies to doa 
bigger and better job in telilng their 
story to the American public. Along this 
fine he said: “We have a story to tell. It 
is a magnificent story of unselfish public 
service. The very creation of the Health 
Insurance Association of America is the 
phasis for an entire public relations cam- 
paign in itself. It was established to clean 
out any remaining unfortunate conditions 
in this field, to fix and maintain sound 
ethical practices, and to promote gener- 
ally the condition of our business con- 
sistent with the public welfare. The time 
to start telling that story is now—this 
very day—and keep on telling it day in 
and day out.” 

Finally, this observer thinks that many 
of Mr. Dorsett’s listeners will remember 
and will quote to their associates his 
prophetic words: “. . . . let us never 
forget that the future belongs to the 
bold, to those who are willing to go out 
and meet it with confidence and courage, 
and to make it their own. 

“Neither let us forget that particularlv 
in the field of A. & H. insurance, rooted 
as it is in those magical words ‘personal 
security, we are confronted not by a 
mere desire of a comparative few, but by 
a total public demand.” 

When the writer asked Mr. Dorsett 
what he thought of the audience reaction 
to his address he remarked: “Just fine! 
No one left the room, and that’s proof 
that they were interested in my mes- 
sage.” 


Under Secretary Walter Williams 


Words of commendation should also 
be extended to Walter Williams, Under 
Secretary of Commerce, for his timely 
message and for his presence at Cincin- 
nati which gave added prestige to a 
star-studded program. As the closing 
speaker at this two-day gathering he set 
forth in his talk, “Economic Health Is 
No Accident,” that the Eisenhower 
Administration thas vitalized principles 
of self-development and improvement 
amid a sound financial atmosphere. 

Mr. Williams pointed to five basic 
factors in economic health which, he said, 
have come alive in the past three years. 
His audience rejoiced to hear him say 
that the Government has ceased to com- 
pete with its citizens in scores of enter- 
prises; also that with rigid economy in 
Government spending and “a thorough 
overhauling in our archaic tax structure, 
the budget is being balanced, even with 
a record-smashing tax cut...” 


The Joint Committee on 
Health Insurance 


No one will ever know how much mid- 
night oil was burned in setting up the 
machinery for the Health Insurance As- 
sociation. Most of the responsibility 
rested on the members of the Joint Com- 
mittee on Health Insurance, headed by 
Ed Faulkner, Woodmen Accident & Life. 
The 20 leaders of the business who 
worked with him in organizing HIAA 
do not feel that their responsibilities are 
over, now that the Joint Committee has 
heen discharged. Many of them are con- 
tinuing in the official family of HTAA. 
The Eastern Underwriter is glad to pay 





Father-Son Team Worked 


Hard for Meeting’s Success 
Two ) 


i Cincinnati company executives, 
W. G. Alpaugh, president of Inter- 
Ocean Insurance Co., and W. G. Al- 


Paugh, Jr., vice president of that com- 
Pany, made a hard-working father-son 
team in connection with HIAA’s gath- 
ering last week. The son was chairman 
ot the arrangements committee whose 
Program included an open house party 
lor early arrivals at the meeting, at 
which the Ohio companies were hosts. 
The senior Alpaugh, long active in asso- 
Clation work and a past president of 
the H. & A. Conference (1943) brought 
greetings to HIAA at its closing session. 
The arrangements for the two-day 
Meeting were elaborate, and careful 
planning for the enjoyment of the large 
crowd paid off in compliments extended 
to HIAA 





tribute to them as follows: 

Chairman Faulkner, who was the 
spark-plug of the committee; Joseph F. 
Follmann, Jr., its secretary, who will 
fit ideally into a new role in HIAA as 
director of information and research; 
Claris Adams, executive vice president 
and general counsel, American Life Con- 
vention; Millard Bartels, chairman, in- 
surance executive committee, Travelers, 
who did a splendid job as chairman of 
Joint Committee’s legal committee; Wil- 
liam L. Bates, former vice president, 
Fidelity & Casualty, who although now 
retired from the business, went out to 
Cincinnati to be “among those present” 
at HIAA’s birth. 

Also Alice M. Chellberg, assistant sec- 
retary, American Mutual Alliance, repre- 
senting a large segment of the industry 
—the mutual companies; Berkeley Cox, 
general counsel, Aetna Life, former 
chairman of the governing committee, 
Bureau of Accident & Health Under- 
writers, who holds the important legisla- 
tive committee chairmanship in HIAA; 
James M. Crawford, vice president, In- 
demnity Insurance Co. of North America, 
one of the largest of the multiple line 
casualty-surety companies in HIAA’s 
membership: Louis W. Dawson, presi- 
dent, Mutual Life of New York. one of 
the largest life companies on the com- 
mittee; J. Dewey Dorsett, general mana- 
veer, Association of Casualty & Surety 
Companies; Jarvis Farley, secretary- 
treasurer and actuary, Massachusetts 
Indemnity of Boston. 

Also Leslie P. Hemry, vice president 
and general counsel, American Mutual, 
who was elected to HIAA’s board; John 
C. Higdon, president, Business Men’s As- 
surance, also on the hoard: John W. 
Toanis, secretary and general counsel, 
Hardware Mutual Casualtv: Robert L. 
Maclellan, president, Provident Life & 
Accident, who undoubtedly would have 
attended the Cincinnati meeting along 
with his associate, Tames E. Powell, if 
it had not been for Provident’s own 
three-day gathering of general agents at 
Washington, D. C. the same week. 

Also Clarence J. Myers, president, 
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2550 Pillsbury Avenue 











Our SIst Anniversary Year 





SICKNESS — ACCIDENT — HOSPITAL & SURGICAL 
INSURANCE FOR MEN IN PREFERRED OCCUPATIONS 


Our Congratulations to the new Health Insur- 
ance Association of America on its Successful 
Formation. Best of luck to its Fine Staff. 


MINNESOTA COMMERCIAL MEN'S ASS'N. 


PAUL CLEMENT, Secretary & General Manager 


Means YOU 


SELECT RISKS MEANS LOWER PREMIUMS 


Minneapolis 4, Minn. 








New York Life, another life chief execu- 
tive who gladly gave his support to 
HIAA’s formation; Eldon Stevenson, Jr., 
president, National Life & Accident, one 
of the South’s largest life and A. & H. 
companies; Eugene M. Thore, general 
counsel, Life Insurance Association of 
America; Ray J. Wetterlund, chairman 
of the board, Washington National, who 
is also on HIAA’s board, and Martin B. 


Williams, executive director, Life In- 
surers Conference, another association 
leader who will be a strong ally of 
Health Insurance Association of 
America. 

—W.L.C. 








MONTHLY PREMIUM LIFE 
AND 
MONTHLY PREMIUM ACCIDENT 


AND SICKNESS AND HOSPITALIZATION 


INSURANCE 
DOUBLE YOUR SALES... 


DOUBLE YOUR INCOME 


Sell COMPLETE protection by ADDING 
Life to Monthly Premium Accident and 
Health, Hospitalization and Employee 


Benefit Plans. 


NEW MONTHLY PREMIUM 







Whole Life paid up at 75 (ages 1-60) 20-Year Payment Life (ages 1-55) 


e Adequate Limits ® 
e No Occupational Restrictions 
e Brief Non-Medical Application 


Cash Surrender Values 


@ No Rate Discrimination 
e Automatic Extended Term Insurance 


A DOUBLE-BARRELED business and income producing PLAN 
FOR YOU with high first year and renewal commissions. 


PLUS a full line of Commercial and Monthly Premium Accident, 
Accident and Health, Hospitalization, Surgical and Employee 


Benefit Plans. 


For information concerning general agencies and territories: Write to John F. Leibig, Vice-President 


NATIONAL accipent & HEALTH 


Over 50 years 


INSURANCE 
COMPANY 


of distinguished service 


OF PHILADELPHIA 


244 South 8th Street, Philadelphia 7, Pa. 





C. C: Fraizer Missed 


C. C. Fraizer of Lincoln, general coun- 
sel of the Health & Accident Confer- 
ence, who has been 
sultant to the HIAA legal staff, could 
not attend the Cincinnati meeting. He 
was convalescing from an appendectomy. 
He was missed. 


HIAA Staff Careers 


(Continued from Page 15) 


U. S. Navy during World War II. In 
1950, he was admitted to practice law 
in California. He has membership in the 
California State Bar and American Bar 
Associations. 

A member of the California Insurance 
Department’s legal staff for four years, 
Mr. O’Regan was there assigned to the 
3ureau of Legal Compliance. During 
that time, he had close contact with 
matters relating to regulation of acci- 
dent and health companies, with sub- 
stantial time devoted to matters relat- 
ing to policy approval and claims. 


assigned as con- 


RUDDELL HAL LONGEST TRIP 

C. T. Ruddeli, director of agencies of 
British Pacific Insurance Co., Vancouver, 
came the longest distance to attend 
HIAA’s organization meeting last week 
in Cincinnati. He included a trip to 
New York City, his first in 25 years, 
which he thoroughly enjoyed. 





Public Relations Program 


(Continued from Page 18) 


institutional program wil be considered 
as soon as practical. “It is obvious that 
our budget will not now allow a full scale 
advertising program,” he remarked. 

The P. R. committee, proceeding in a 
business-like manner, is now considering 
what priority should be given to certain 
projects so as to obtain the maximum 
impact in telling the real story of acci- 
dent and sickness insurance services to 
the American people, Mr. Vanderbrouk 
said in closing. 

A budget of $250,000 has been fixed ior 
the first year’s operation of the HIAA 
public relations committee. This amount 
is believed to be sufficient for its activi- 
ties according to the Joint Committee’s 
announcement in the December, 1955 
brochure. Future costs will be dependent 
wholly on decisions of the Health In- 
surance Association as to the characteris- 
tics of the P. R. effort to be undertaken. 











HIAA Elects Fifteen Directors 


(Continued from Page 20) 











graduate of University of 
Higdon is a Phi 

enlisted in) World War | 
John .7 Higdon after graduation 


After the war he engaged in Near East 


Bar Association and Oklahoma = State \ 
Bar Association. Mr. 


John C. Higdon, president of Business 
Men’s Assurance, joined that company 
in. December, 1923, as an actuary. His 
father, John F. Higdon, a well known 
actuary and State Insurance Department 


Re'ief 
Russian Caucasus. Later he was ap- 
pointed American Vice Consul at Tabriz, 
Iran, and served for one and a_ half 
years. Prior to joining BMA he was 
cneaged in life insurance selling. 

Well known to life and A. & H. insur- 
ance men, Mr. Higdon was chairman of 
the agency section of the American Life 
Convention in 1942; is a past v.ce chair- 
man of the Life Insurance Agency Man- 
agement Association, and past chairman 
f the committee on cooperation with 
the U. S. Chamber of Commerce and 
International Association of Accident & 
Health Underwriters. 

In Kansas City he is active in civic 
offairs, having served as a director of the 
Chamber of Commerce and as assistant 
director of special sales in the Fourth 
War Loan Drive. 






Paul E. Laymon 





Paul KE. Laymon, vice president and 
general counsel of Standard Accident, 
has had a distinguished legal career as 
well as service on the bench. This is 
his 15th anniversary year with Standard 
Accident, having joined the company in 
May, 1941 as associate counsel. He was 
made general counsel in 1943 and vice 
president in 1946. 

Born on a farm near Frankfort, Ind., 
examiner, was put in charge of BMA’s Mr. Laymon was graduated from Indiana 
actuarial and underwriting responsibili- University with LL.B. degree in June, 
ties when the company entered the life 1921, Retiring to Frankfort to practice 
insurance field. Upon his retirement, law, he was elected prosecuting attorney 
John C. assumed full actuarial respon for a two-year term and then became 
sibility, serving as secretary and actu judge of the 45th Judicial Circuit. He 
ary from 1926 to 1931. resigned this post in 1936 to accept an 


to the new Health Insurance Association 
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of America. 
We are proud to be a part of it... 
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in the development of 


its broad, sound objectives. 
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immediately 
from college in 1917. 


work in Constantinople and the 








PAUL E. LAYMON 


appointment by the Governor of Indiana 
to the Appellate Court of the state. This 
position he occupied until 1941 when he 
came to Detroit to become associated 
with the Standard Accident. 

Sidelights on his career bring out_that 
when serving on the Circuit Court 
bench Mr. Laymon interested his fellow 
judges in the formation of an association 
of Circuit Court judges of Indiana. While 
on the Appellate Court bench he served 
as a member of the Indiana Judicial 
Council. 

In World War I Mr. Laymon trained 
in the summer of 1918 with the Clinton 
County section of the National Guard 
and that fall entered the regular army 
as an infantry corporal. When _ prose- 
cuting attorney of Boone County he fig- 
ured in an outstanding criminal case 
which (in 1934) drew statewide attention. 
It was the prosecution of Dan Morgan 
and other desperados which case was de- 
fended by seven lawyers. Mr. Laymon 
won, and Morgan went to Alcatraz. 

Mr. Laymon is a member of the De- 
troit Bar Association, State Bar of 
Michigan and American Bar Association, 
and is a member of Detroit Commandery 


Ni , 
Ray L. Wetterlund 


Ray L. Wetterlund, chairman of the 
board of Washington National of Evans- 
ton, IIl., has been with that company for 
over 36 years. In this period of time he 


J.D. Tolof 
WETTERLUND 


RAY is, 


has creditably occupied many home office 
posts including associate general counsel, 
then general counsel; a member of the 
board of directors and of the finance 
committee. From vice president and gen- 
eral counsel the became president on 
January 1, 1951. Exactly two years later 
he was elected to his present post. 

A graduate of the University of 
Illinois, Mr. Wetterlund received his 
early education in Chicago schools and 
his law degree from DePaul University. 
He is a member of the Chicago and 
American Bar Associations, a past presi- 
dent of the Health & Accident Under- 
writers Conference, Insurance Federation 
of Illinois, and Insurance Economics So- 
ciety of America. Active in F.vanston 
and in U. S. Chamber of Commerce 
committee work, Mr. Wetterlund served 
as president of the Evanston Chamber 
of Commerce in 1953-54. 





Attendance Topped 350 


Attendance at the organization meeting 
in Cincinnati of the Health Insurance 
Association of America April 12-13 
topped 350 including many top ranking 
company executives, key men of 15 in- 
surance trade associations and_ seven 
State Insurance Commissioners. This 
representative attendance was hailed by 
HIAA’s officers and directors as indica- 
tive of widespread industry interest in 
its success, 
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Proudly We Hail he 


HEALTH INSURANCE ASSOCIATION 
OF AMERICA 


United States Casualty Co., as a charter member of 
this new industry-wide organization, is confident that 
HIAA will be a vital force in the Accident and Health 


business. 


We join with other A. & H. writers in pledging 
our fullest cooperation to the newly elected officers 
and directors of HIAA. The future course of our busi- 
ness looks bright under their seasoned leadership. 


UNITED STATES CASUALTY CO. 


60 John Street 


New York 38, N.Y. 
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Economic Health Is No Accident Says 


Undersecretary of Commerce Williams 


HIAA Organization Meeting Speaker Declares Eisenhower 
Administration Has Vitalized Principles of Self-Devel- 
opment and Improvement Amid Sound 
Financial Atmosphere 


Walter Williams, U. S. Undersecretary 
of Commerce, has declared that the 
Federal Government, in the broad sense, 
is in the health and accident field, too. 
He declared that it makes a great deal 
of difference how the Government is 
run. “Economic health is no accident,” 
he pointed out. 

The Undersecretary cited the follow- 
ing facts which seem basic to him in 
this regard: 

“1. The political tradition of the peo- 
ple must be one of minimizing Govern- 
mental control, for men work best to 
supply goods and services when they are 
free to use their own judgment and have 
the incentive of reward for their best 
efforts. 

“2, Our American heritage is one of 
opportunity for self-development and 
self-improvement, with Government as 
the servant and not the master. 

Reliance Upon Private Industry 

“3. The economic aspect of this same 
political freedom and open door for en- 
terprising individuals is our reliance upon 
private rather than public spending to 
sustain and expand our standard of 
living. 

“4. Sound public finance should take 
the form of maintaining a stable dollar 
and getting the greatest mileage out of 
the dollars taken in taxes while mini- 
mizing the tax burden. 

“5. A healthy economy will stimulate 
research, encourage investment and 
make our nation strong, prosperous and 
dynamic.” 

The speaker said that the Eisenhower 
Administration has made these basic 
factors in economic health come alive in 
the past three years. Mr. Williams com- 
mented that Government has ceased to 
compete with its citizens in scores of 
enterprises, turning them into “taxpay- 
ers” instead of “taxeaters.” 

He added that “even the fruits of 
Government - sponsored research _ pri- 
marily for defense purposes are being 
led back to private industry through 


reports available from such Department 





WALTER WILLIAMS 


of Commerce agencies as the National 
Bureau of Standards and the Office of 
Technical Services. 

Record-Smashing Tax Cut 


“With rigid economy in Government 
spending and a thorough over-hauling 
of our archaic tax structure, the budget 
is being balanced even with a _ record- 
smashing tax cut,” declared the Under- 
secretary. “In this connection it is well 
to remember that this Administration 
inherited a budget estimated at $77.9 
billion with estimated revenues of $68 
billion, leaving a deficit of $9.9 billion. 

“You who are in the business of selling 
personal insurance protection and main- 
taining adequate reserves do not have 
to be sold on the importance of a stable 
currency. During the last three years 
of the previous Administration the dol- 
lar lost 12% of its purchasing power. 
Since President Eisenhower took office 
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The Health Insurance 
Association of America 


From Our More Than 400 Mem- 
bers Representing 96 Companies 
In The New York Metropolitan 


Accident & Health Club of New York 


(Founded 1925) 





the average annual value of the con- 
sumer’s dollar has been held to a varia- 
tion of one-half of 1%. 

“Naturally,” said the speaker, “em- 
ployment is important to you in your 
business. During 1955 the Burean of the 
Census reports that average employment 
was a record-breaking 63,193,000, exceed- 
ing the 1954 mark by almost two million 
and that of 1953 by almost a million. 
Working wives reached a new high of 
11.8 million in 1955, 


Census Bureau Report 


“Yet babies are booming, too—accord- 
ing to our omniscient Census Bureau; 
and school and college rolls were seven 
million higher last fall than a mere five 
years ago. Certainly your industry never 
faced a brighter future when you con- 
sider the insurance needs of these chil- 
dren with parents wanting to protect 
them backed by incomes to pay the bill. 

“Almost concealed in these census fig- 
ures is further concrete evidence of a 
very healthy result of a never-healthier 
economy. While 40% of the growth in 
kindergarten enrollment was due to an 
increase in the number of children 5 
and 6 years of age, 60% was due to an 
increase in the rate of enrollment among 
children of these ages, that is the pro- 
portion of children old enough to be 
entered who actually did enter. 

Increase of Students 

“Similarly, while about half of the in- 
crease in the number of high school stu- 
dents between 1950 and 1955 was due to 
the population growth among children 
14 to 17 years old, the other half was 
the result of increased enrollment rates 
among children in this age group.” 

Mr. Williams recalled the misgivings 
voiced in some quarters when President 
Eisenhower, within a few weeks after his 
inauguration, threw out all wage and 
price controls and began to move to- 
wards a balanced budget by sharp cur- 
tailment in public spending. Taken with 
a record-breaking $7.4 billion tax cut, 
the results have vindicated his faith in 


Hoss Cites HIAA Objectives 


(Continued from Page 8) 


tribute to the Health Insurance Associa- 
tion of America whose beginning exceeds 


“early expectations.” He said this fact 
shows an appreciation of existing prob- 
lems and the responsibility of the busi- 
ness to do something about them. 

On the other hand, he warned his 
audience not to expect too much accom- 
plishment in too little time. The 
officers and members of the staff have a 
heavy responsibility amid all this optim- 
ism, he said. 


Confidence of HIAA Founders 


As a concluding thought, the speaker 
told of the confidence in HIAA’s future 
held by its founders. “It was felt by 
these same founders that the self-polic- 
ing idea was the only practical way to 
cope with the multitude of problems that 
have been plaguing the business,” he de- 
clared. “It is the hope that any under- 
standable doubt that some good compa- 
nies had about entering this new asso- 
ciation will be quickly resolved, and that 
every company will unite under the 
banner of the new association and 
demonstrate what can be done to protect 
and advance the business of accident 
and health insurance.” 


new 





private enterprise, said the speaker. 

“For in the two and a half years end- 
ing last December,” he added, “the an- 
nual rate of Federal purchases of goods 
and services was reduced by $15 billion 
while the rate of private spending in- 
creased $36 billion. All prosperity rec- 
ords were broken, inflation halted in its 
tracks and it looks as if the budget will 
be in balance this year as well as next 
year. This too, my friends, was no 
accident.” 





The Fastest Growing 
Company of Its Kind 
in America. 


A Phenomenal Record 
UNITED 
has doubled 
its income 
in the last 
four years 


Our 
Agency Staff 


UNITE with UNITED 












1955 INCOME 
$53,209,252 





1954 INCOME 
$44,767,528 





1953 INCOME 
$38,390,145 








Will Help 
YOU 


Increase 


YOUR 


1952 INCOME 
$31,703,234 








Income 
Too 


MOVE UP 
WITH US 


1951 INCOME 
$22,653,709 








Excellent Agency and General Agency Opportunities 
For Qualified Producers 


UNITED INSURANCE COMPANY OF AMERICA 


Chicago 5, Illinois 














Page 26 





THE EASTERN i attains DEDICATORY ISSUE TO miAA 


Faulkner Announces Selection of 


HIAA Standing Committee Personnel 


The charter members of the Health 
Insurance Association of America in at- 
tendance at last week’s organization 
meeting in Cincinnati listened with keen 
interest to the announcement by Presi- 
dent E. J. Faulkner, Woodmen Accident 
& Life, of the personnel for the nine 
standing committees of HIAA. 

In presenting the selections Mr. Faulk- 
ner said “We have been motivated in our 
endeavor to get the broadest possible 
representation among charter member 
companies as well as men of recognized 
experience in their particular fields.” In 
the order presented by Mr. F aulkner the 
standing committees follow: 


Actuarial and Statistical 


Kirkpatrick, Paul Revere 
Life, chairman; Stanford Miller, Em- 
ployers Reinsurance Corp., vice chair- 
man; John H. Ames, Bankers Life of 
Nebraska; Roy R. Anderson, New York 
Life; Everett Armantrout, Provident 
Mutual Life; R. A. Dreis, St Paul 
Mercury Indemnity; Maurice Furnivall, 
Travelers of Hartford; C. Norman 
Green, Hoosier Casualty; Raymond 
Haffner, Business Men’s Assurance; V. 
C, Hall, Hardware Mutual; Stefan Han- 
son, Great-West Life; Harold Lachner, 
Metropolitan Life; John F. Lydon, Co- 
lumbia Casualty; John Miller, Monarch 
Life; Henry F. Rood, Lincoln National 
Life; Don Schonberg, Mutual of Omaha; 
David Scott, Continental Assurance; 
Theodore Schw: artz, Standard Accident, 
and J. Eugene T aylor, National Life & 
Accident. 


Thomas H. 


Administrative 
Pilling, Zurich 
James T. Phillips, 


Neville 


chairman; 


New York 


Insurance Co., 


Life, vice chairman; Richard Guest, 
Massachusetts Mutual Life; John Joanis, 
Hardware Mutual; Spencer Keare, Fed- 


eral Life of Chicago; James E. Kidd, 
Federated Mutual; P. G. Korn, Na- 
tional Casualty; Ralph R. Lounsbury, 


3ankers National Life; Robert Metcalf, 


Connecticut General Life; H. Lewis 
Rietz, Great Southern Life; Joseph W. 
Scherr, Jr., Inter-Ocean; T. A. Sick, 
Security Mutual Life, Nebraska; Fred 
Walters, General Accident; Ray Wet- 
terlund, Washington National, and 
Harry V. Williams, Hartford Accident 


& Indemnity. 
Medical Economics 


Provident Life & 
Morton D. Miller, 
vice chairman; A. 
W. Adee, Educators Mutual; Robert A. 
Brown, Interstate Assurance, Iowa; Don 
Cody, New York Life; Dr. W. H. Filson, 
Travelers of Hartford; Roy Hills, 
Massachusetts Bonding; Edward R. 
Hodgkins, Massachusetts Protective; 
Wilford Hureau, New Amsterdam Casu- 
alty; Francis T. Curran, Metropolitan 
Casualty; Henry Locke, Liberty Mutual; 
John Miller, Monarch Life; Dr. W. H. 
Scoins, Lincoln National Life; Chas. 
D. Scott, Great American Reserve, and 
Paul W. Watt, Washington National. 


Group Insurance 


James E. Powell, 
Accident, chairman; 
Equitable Society, 


Lumbermens gore 
Manton Eddy, 


J. E. Hellgren, 
Casualty, chairman; C. 
Connecticut General, vice chairman; 
Arthur W. Browning, New York Life: 
W. R. Christmas, New England Mutual; 
Fred W. Clark, Lincoln National Life: 
G. A. Cooke, Canada Life; John W. 
Crews, B. A. R. E.; Chas. G. Hill, Massa- 
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WE APPLAUD the courageousness of the A. & H. 
industry leaders who have worked so long and so 
diligently to perfect the organization of the 


HEALTH INSURANCE ASSOCIATION 
OF AMERICA 


We predict that this new industry-wide associ- 
ation will be a constructive factor in your indus- 
and will at all times, 


As a charter member Security Mutual Life 
Insurance Company of Binghamton, N. Y. stands 
ready and willing to give full cooperation in 
making the Health Insurance Association a last- 


SECURITY MUTUAL LIFE 
INSURANCE COMPANY 


Binghamton, New York 


Richard E. Pille, President 


UNITED 


represent 
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chusetts Mutual Life; George Hipp, Em- 
ployers Mutual of Wisconsin; Harry K. 
Hunt, Imperial Life of Canada; George 
R. Jordon, Sr., Republic National Life; 
Frank E. Kelly, United Pacific; R. J. 
Learson, Mutual Life of New York; 
George Light, Travelers of Hartford; 
Harold V. Lyons, State Mutual Life; 
I. H. Marshall, Indemnity Insurance 
Co. of North America; Howard A. 
Moreen, Aetna Life; Gerald K. Rugger, 
Home Life of New York; Darrell O. 
Smith, Colonial Life & Accident; a. 
Henry Smith, Equitable Life Assurance 
Society, and Herbert J. Stark, Metro- 
politan Life. 


Individual Insurance 


J. M. Wickman, Mutual Life of New 
York, chairman; Richard Paddock, Time 
Insurance Co., vice chairman; John C. 
Angle, Woodmen Accident & Life; C. 
G. Ashbrook, North American Life, Chi- 
cago; Raymond Belknap, United States 
Life; Rex Edmunds, Fidelity Life & In- 
come; Harry L. Graham, Bankers Life 
of Iowa; B. B. Gribble, World Insurance 
Co.; A. C. Howell, Great American In- 
demnity ; Raymond F. Killion, Metro- 
politan Life; Ervin H. Luecke, Fidelity 
& Casualty; John H. Lumley, B.A. R. E.; 
a ha McClintock, American United 
Life; Gerald Parker, Guardian Life of 
America; Robert Pope, Employers’ Lia- 
bility ; Henry Roberts, Connecticut Gen- 
eral Life; Ray Scofield, Standard Insur- 
ance Co., Oregon; Earle B. Tilton, Na- 
tionwide Mutual; D. D. Ulfers, Mutual 
of Omaha, and Thos. O. Ward, Gulf 
Life of Florida. 


Legislative 


Aetna Life, chairman; 
John Henry, Continental Casualty, vice 
chairman; James Ackerman, Bankers 
Life of Nebraska ; B. M. Anderson, Con- 
necticut General Life; Webster Atwell, 
Great National Life; R. A. Cavenaugh, 
Illinois Commercial Men’s; W. B. Clark, 
Carolina Casualty; Arnold Cole, Mary- 
land Casualty; Chas. Dougherty, Metro- 
politan Life; Orville Grahame, Massa- 
chusetts Protective; H. O. Fishback, Jr., 
Northern Life; J. Victor Herd, Amer- 
ica Fore Comp: unies; F. V. Keesling, 
Jr., West Coast Life; R. J. Jones, Pilot 
Life; Paul Laymon, Standard Accident ; 
Carroll McBride, Travelers of Hartford; 
John Panchuk, Federal Life & Casualty; 
G. Frank Purvis, Jr., Pan-American 
Life; Robert H. Rydman, North Amer- 
ican Life & Casualty; Franklin J. 
Maryott, Liberty Mutual; R. D. Taylor, 
Sun Life of Canada, and Francis Van 
Orman, American Insurance Co. 


Membership and Ethical Standards 
K. A. McCord, Illinois Mutual Casu- 


alty, chairman; Robert L. 


Berkeley Cox, 


Maclellan, 


—== 


Provident Life & Accident, vice chair- 
man; Chas. Berry, Ohio State Life; 
Raymond A. Burke, North American 
Reassurance; Porter "Bywaters, Employ- 
ers Casualty of Texas; Austin F. Case, 
Northwestern Life of Washington: Ray- 
mond L. Ellis, Fireman’s Fund; A. B. 
Hvale, Continental Casualty; George W. 
Jacobson, Group Health Mutual; H. Ww, 
Manning, Great-West Life; <A. W. 
Perkins, Union Mutual Life; John M. 
Powell, Loyal Protective Life; Daniel 
J. Reidy, Guardian Life of America: 
L. B. Soper, New York Life; R. E. 
Pratt, Travelers Health Association, and 
Wm. deV. Washburn, American Health 
of Baltimore. 

(Mr. McCord succeeds A. B. Hvale as 
chairman of HIAA membership commit- 
tee. Mr. Hvale was the membership 
committee’s temporary chairman while 
HIAA was in its formation stage.) 


Nominating 


H. Ladd Plumley, State Mutual Life, 
chairman; James Crawford, Indemnity 
Insurance Co. of North America, vice 
chairman; Burr Betts, Security Life & 
Accident, Colorado; Paul Clement, 
Minnesota Commercial Men’s; W. Ran- 
kin Furey, Berkshire Life; Robert L. 
Hogg, Equitable Life Assurance So- 
ciety; Carl Jacobs, Hardware Mutual; 
H. Clay Evans Johnson, Interstate Life 
& Accident; W. Ralph Jones, National 
Fidelity Life; T. Leslie Kizer, Central 
States H. & A.; Warren J. Moore, Old 
Line Life; J. f Murray, Confederation 
Life Assn.; William Wollny, Commer- 
cial Insurance Co., and B. N. Woodson, 
American General Life. 


Public Relations 


Frank S. Vanderbrouk, Monarch Life, 
chairman; H. Clay Johnson,  Royal- 
Liverpool Insurance Group, vice chair- 
man; E, W. Craig, National Life & Ac- 
cident ; L. P. Henry, American Mutual 
Liability ; Powell B. McHaney, General 
American Life; Clarence Myers, New 
York Life; Charles Phillips, U. S. Fi- 
delity & Guaranty; Dutton Stahl, Iowa 
State Traveling Men’s; Travis T. Wal- 
lace, Great American Reserve, and W., 
K. Wright, Pioneer Mutual Life. 





J. Charles King Missed 


J. Charles King, executive vice presi- 
dent of The Hooper-Holmes Bureau, 
Inc., who has many friends among the 
charter members of the new Health 
Insurance Association of America, had 
planned to attend its organization meet- 
ing in Cincinnati April 12-13. Vacation- 
ing in Puerto Rico the previous week, 
he had to undergo an emergency opera- 
tion, which prevented his attendance at 
the meeting. 











MOLLIE M. IMM 
President 


347 Robert St. 








/M CALLING MY... 


ST. PAUL 


» HOSPITAL ano 
ASUALTY CO. 





Our Company considers it a great privilege 
to be a Charter Member of an organization that 
can look forward to such worthwhile contribu- 


tions to the insurance industry as does the 


Health Insurance Association of America. 


ST. PAUL HOSPITAL & CASUALTY CO. 


AGENT 


LOANE J. RANDALL 


Executive Vice Pres. 


St. Paul 1, Minnesota 
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Charter Applications Still Acceptable 


HIAA Starts Off With 242 Initial Charter Members 


A total of 242 initial charter members constitute the membership of the 
Health Insurance Association of America as of April 12, the opening day of 
its organization meeting in Cincinnati. It is an impressive list of the nation’s 
writers of accident and health insurance including some of the largest com- 
panies in the business. A. B. Hvale, assistant secretary, Continental Casualty, 
in presenting his report as chairman of HIAA’s membership committee, said 
that by action of the Joint Committee on Health Insurance an additional 
60 days will be allowed from April 12 for any other companies wishing to 


fle application for charter membership. 


In recognition of the quality representation of the 242 companies signed 
up to date The Eastern Underwriter is glad to record their names in this 
ledicatory edition. The list, alphabetically arranged, follows: 


Aetna Insurance Co., Hartford, Conn. 

Aetna Life, Hartford, Conn. 

All American Life & Casualty, Park Ridge, 
Ill. 

American Benefit Assn., Minneapolis. 

American Casualty of Reading, Pa. 

American Employers’ of Boston. 

American Farmers Mutual, Chicago. 

American General Life, Houston, Tex. 

American Guarantee & Liability, 
Chicago. 

American Hardware Mutual of Minnesota. 

American Health Insurance Corp., 
Baltimore. 

American Hospital & Life of San Antonio. 

American Income Life, Indianapolis. 

American Insurance Co., Newark, N. J. 

American Life & Casualty, Fargo, N. D. 

American Manufacturers Mutual, 
Chicago. 

American Motorists, Chicago. 

American Mutual Liability Insurance 
Co., Boston. 

American National, Galveston. 

American Policyholders’ of Boston. 

American Republic of Des Moines. 

American United Life, Indianapolis. 

Atlantic Life of Richmond. 

Atlas Life of Tulsa. 

Bankers Life of Des Moines. 

Bankers Life of Nebraska. 

Bankers National Life, Montclair, N. J. 

Bankers Security Life, New York, N. Y. 

Benefit Association of Railway 
Employees, Chicago. 

Berkshire Life of Pittsfield. 

Boston Insurance Co., Boston. 

British Pacific of Vancouver. 

Business Men's Assurance, Kansas City. 

Canada Life of Toronto. 

Capitol Life of Denver, Colo. 

Carolina Casualty of Burlington, N. C. 

Central Assurance Co., Columbus. 

Central Standard Indemnity of Chicago. 

Central States Health & Accident of 

Omaha. 

ventury Indemnity of Hartford. 

ee Life & Accident of Columbia, 


Columbia Casualty of New York. 
: <a Mutual Life of Binghamton, 


Columbian National Life of Boston. 
yombined American of Dallas. 

vombined Insurance Co. of America, 
Chicago. 

vommercial Insurance Co., of Newark, 
vommercial Travelers Mutual of Utica. 
vommonwealth Mutual of America, 
Baltimore. 

vommunity Mutual, Philadelphia. 
vompanion Life of New York. 
yonfederation Life of Toronto. 

yonnecticut General Life, Hartford. 
yontinental Assurance Co., Chicago. 
yontinental Casualty, Chicago. 

“taftsman of Boston. 

town Life of Toronto. 

Yetroit Mutual. 

=*stern Casualty of New York. 

“astern Commercial Travelers of Boston. 
=tucators Mutual of Lancaster, Pa. 
Tr State Mutual Life of Jamestown, 


Employers Casualty of Dallas 

Employers’ Fire of Boston. 

Employers’ Liability Assurance Corp., 
Boston. 

Employers’ Liability Assurance Corp. of 
Montreal. 

Employers Mutual Casualty of 
Des Moines. 

Employers Mutual Liability of Wisconsin. 

Employers Reinsurance Corp., Kansas 


City. 

Equitable Life Assurance Society, New 
York. 

Farmers & Bankers Life of Wichita. 

Federal Life & Casualty of Battle Creek, 
Mich. 

Federal Life of Chicago. 

Federal Mutual Casualty of Milwaukee. 

Federated Mutual Implement & Hardware 
of Minn. 

Fidelity & Casualty of New York. 

Fidelity Life & Income Mutual of 
Michigan. 

Fireman's Fund Indemnity. 

Fireman's Fund Insurance Co. 

First National Casualty of Wisconsin. 

General Accident of Philadelphia. 

General American Life of St. Louis. 

General Reinsurance Corp., New York. 

Girardian Insurance Co., Dallas. 

— Insurance Co., Glens Falls, 

Globe Indemnity of New York. 

Golden State Mutual Life of Los Angeles. 

Government Employees Life of 
Washington, D. C. 

Great American Indemnity of New York. 

Great American Reserve of Dallas. 

Great Eastern Mutual Life of Denver. 

Great National Life of Dallas. 

Great Southern Life of Houston. 

Great-West Life of Winnipeg. 

Group Health Mutual, Inc., of St. Paul. 

Guarantee Mutual Life of Omaha. 

Guaranty Union Life of California. 

Guardian Life of America, New York. 





Gulf Life of Jacksonville, Fla. 

Hardware Mutual Casualty of Wisconsin. 

Hartford Accident & Indemnity. 

Hearthstone Insurance Co. of Boston. 

Home Fire & Marine of San Francisco. 

Home Indemnity of New York. 

Home Life of New York. 

Hoosier Casualty of Indianapolis. 

Illinois Commercial Men's, Chicago. 

Illinois Mutual Casualty of Peoria. 

Illinois Traveling Men's of Chicago. 

Imperial Life of Canada. 

Indemnity Insurance Co. of North 
America. 

Indianapolis Life. 

Industrial Life of Quebec. 

Inter-Ocean Insurance Co., Cincinnati. 

Inter-State Assurance Co., Des Moines. 

Interstate Life & Accident of Chattanooga. 

Iowa State Traveling Men's, Des Moines. 

Jefferson National Life of Indianapolis. 

Kentucky Central Life & Accident of 
Kentucky. 

Liberty Life of Greenville, S. C. 

Liberty Mutual of Boston. 

Life Insurance Co. of Virginia, Richmond. 

Lincoln Mutual Life & Casualty of Fargo, 
N. D 


Lincoln National Life of Fort Wayne, Ind. 

London & Lancashire Indemnity, Hartford. 

London Guarantee & Accident, New York. 

London Life of London, Ont. 

Loyal Protective Life of Boston. 

Lumbermens Mutual Casualty of 
Chicago. 

Maryland Casualty, Baltimore. 

Massachusetts Bonding, Boston. 

Massachusetts Casualty of Boston. 

Massachusetts Mutual Life, Springfield. 

Massachusetts Protective of Worcester. 

Metropolitan Casualty of New York. 

Metropolitan Life. 

Michigan Life of Royal Oak, Mich. 

Midland Mutual Life, Columbus, Ohio. 

Midland National Life of Watertown, S. D. 

Midwest Life of Lincoln, Nebraska. 

Ministers Life & Casualty, Minneapolis. 

Minnesota Commercial Men's. 

Minnesota Protective Association. 

Monarch Life of Springfield, Mass. 

Municipal Insurance Co. of America, 
Chicago. 

Mutual Benefit Health & Accident, 
Omaha, Nebraska. 

Mutual Benefit Life of Newark, N. J. 

Mutual Life of New York. 

National Accident & Health of 
Philadelphia. 

National Casualty of Detroit. 

National Fidelity Life of Kansas City. 

National Fire of Hartford. 

National Home Life of St. Louis. 

National Life & Accident, Nashville. 

National Life of the Philippines, Manila. 

— Masonic Provident of Mansfield, 

io. 








Eastern Casualty Company 


is happy to be identified as a charter member of 
the newly organized Health Insurance Associa- 
tion of America. We know that HIAA, under 
strong leadership, will be a constructive force in 
the A. & H. industry for many years to come. 


William van Marle, President 
EASTERN CASUALTY COMPANY 


Tarrytown, N. Y. 








National Surety Corp., New York. 
National Travelers of Des Moines. 
Nationwide Mutual of Columbus. 
New Amsterdam Casualty of Baltimore. 
Newark Insurance Co., New York. 
New England Mutual Life of Boston. 
New York Life. 
North American Accident of Chicago. 
North American Casualty & Surety 
Reinsurance Corp. 
North American Life & Casualty of 
Minneapolis. 
North American Life of Chicago. 
North American Reassurance of 
New York. 
North Central Life of St. Paul. 
Northern Life of Seattle. 
Northwestern Life of Seattle 
Ocean Accident & Guarantee of 
New York. 
Ohio State Life of Columbus. 
Old Colony of Boston. 
Old Line Life of America, Milwaukee. 
Old Republic Life of Chicago. 
Order of Railway Employees, 
San Francisco. 
Pan-American Life of New Orleans. 
Paul Revere Life of Worcester. 
Peerless Insurance Co., Keene. N. H. 
Phoenix Assurance Co. of New York. 
Physicians Casualty of Omaha. 
Pilot Life of Greensboro, N. C. 
Pioneer Mutual Casualty of Ohio. 
Pioneer Mutual Life of Fargo, N. D. 
Postal Life & Casualty, Kansas City. 
Potomac Insurance Co., Philadelphia. 
Poulsen Insurance Co. of America, 
Chicago. 
Preferred Life of Dallas. 
Progressive Life of Red Bank, N. J. 
Protective Life of Birmingham. 
Provident Life & Accident, Chattanooga. 
Provident Life of Bismarck, N. D. 
Provident Mutual Life of Philadelphia. 
Queen Insurance Co. of America, 
New York. 
Republic National Life of Dallas. 
Royal Indemnity, New York. 
Rio Grande National Life, Dallas. 
St. Paul Hospital & Casualty. 
Saint Paul-Mercury Indemnity. 
Secured Insurance Co., Indianapolis. 
Security Life & Accident, Denver. 
Security Mutual Life of Binghamton. 
Security Mutual Life of Lincoln, Neb. 
Southland Life, Dallas. 
Southwest Indemnity & Life, Dallas 
Standard Accident, Detroit. 
Standard of Portland, Ore. 
Standard of New York. 
State Automobile of Des Moines. 
State Mutual Life of Worcester. 
Sun Insurance Co., of New York. 
Sun Life Assurance Co., of Canada. 
Teachers Protective Mutual Life of 
Lancaster, Pa. 
Time Insurance Co., Milwaukee. 
Transcontinental of Hartford. 
Transportation of Chicago. 
Travelers Health of Omaha. 
Travelers Insurance Co., Hartford. 
Union Labor Life of New York. 
Union Mutual Life of Portland. 
United Benefit Life, Omaha. 
United Insurance Co. of Chicago. 
United Life & Accident of Concord, N. H. 
United Pacific of Tacoma, Wash. 
United States Casualty, New York. 
United States Fidelity & Guaranty, 
Baltimore. 
United States Life, New York. 
Utica Mutual, New York. 
Vermont Accident, Rutland. 
Victory Mutual Life, Chicago. 
Washington National of Evanston, III. 
West Coast Life of San Francisco. 
Western Casualty & Surety, Fort Scott, 
Kans. 
Western Life, Hamilton, Canada. 
Wisconsin National Life, Oshkosh, Wis. 
Woodmen Accident & Life, Lincoln, Neb. 
World Fire & Marine, Hartford. 
World Insurance Co., Omaha. 
Zurich Insurance Co., Chicago. 
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Dorsett Urges HIAA Members To 
Talk Insurance Far, Wide And Loud 


Emphasizes That A. & H. Industry Has Story of Unselfish 
Public Service to Tell; Stress Magical Words “Personal 
Security” Instead of Self-Criticism 


general manager, 
& Surety Com- 
inspiring ad- 
message 
gathering 
assembled 


Dorse ct, 
Casualty 
most 
Pave a 


J. Dewey 
Association of 
pames, in one of the 
dresses of his career, 
of rome to the large 
of life and A. & H. executives 
in Cincinnati April 12-13 for the organi- 
meeting of the Health Insurance 
\ssociation of America, 

Mr. Dorsett, whose organization 
resents 133 capital stock casualty and 
surety companies, told his audience that 
he had not the slightest doubt that the 
HIAA and the companies it represents, 
“will more than measure up to the fullest 
impact of both the opportunities and 
responsibilities it has now assumed on a 


zation 


rep- 


working and operating basis.” However, 
he urged: “Let us never forget that the 
future belongs to the bold, to those who 
are willing to go out and meet it with 
confidence and courage, and to make it 
their own. Neither let us forget that 
particularly in the field of accident and 


health insurance, rocted as it is in those 
magical words ‘personal security, we are 
not by a mere desire of a 


confronted 
few but by a total public 


comparative 
demand,” 


Face Needs of the 


In discussing this new public 


DEWEY DORSETT 


Times Realistically Lf 


attitude, 


Mr. Dorsett proposed thi it the Health and health insurance demand, is accident 
Insurance Association “face up realis and sickness loss-of-income insurance. 
tically to the need of the times; talk \nother is catastrophe medical coverage 


for low income groups. Although sick- 
ness loss-of-income was one of the first 
forms of A. & H. insurance to be 


about insurance far, wide and loud, and 
be proud of our business.” 

The speaker explained that this desire 
for a positfve means of protection 





marketed, it has lagged behind the more 
popular hospitalization, surgical and 
medical care plans that have blossomed 
into a boom during the past five to ten 
years. 

“A recent study disclosed that in 1954 
short-term sickness alone cost workers 
approximately $6,000,000,000, of which 
less than 24% was reimbursed by insur- 
ance, statutory public benefit plans and 
sick-leave pay combined. Since 1948, this 
form of accident and health insurance 
protection has increased only 40%, while 
during the same period hospitalization 
protection provided by voluntary insur- 
ance plans increased some 79%, actually 
covering in 1954 almost 44% of such ex- 
penses. Hospitalization and medical ex- 
pense compensation combined, at present 


————e 
cover 33.5% of such expenses, repre. 
senting an increase of 129% since 94 

“I do not mention these trends as - 
matter of criticism, but purely by Way 
of illustrating the vast potential busines 
that waits to be developed in the A. & 
H. field. I have little doubt that publi 
demand for loss-of-income insurance; 
will increase substantially in the future: 
certainly there is plenty of evidence 
that its importance will not diminish” 


Tell Your Story Before Criticism Begins 


Mr. Dorsett’s second suggestion—tal; 
about insurance far, wide and loud— 
prompted him to remark that even the 
conservative banking business has for- 
saken the fuzzy old principle of “quie," 

(Continued on Page 30) 





Medicine and Insurance Independence 


Based on Serving Public’s Needs Well 


Dr. George F. Lull, AMA, Addresses HIAA’s Organization 
Meeting at Cincinnati, O.; Stresses Common Problems 
Must Be Faced Frankly, Sincerely and Impartially 


Insurance, medicine and the public 
have a common bond since the first two 
can exist as independent entities only 
so long as they serve the insurance and 
medical needs of the public and serve 
those needs well, Dr. George F. Lull, 
secretary-general manager of the Amer- 
ican Medical Association, reminded the 
large gathering of company representa- 
tives siheiedien the organization meeting 
of the Health oe Association of 
America at Cincinnati, O., April 13. 

Many of our eas, are the results 
of misunderst indings, said the speaker, 
that “must be faced in all frankness, sin- 
cerity and impartiality.” Dr. Lull ‘cited 








against loss of income, and against 





mounting debts and want in time of ill 
other adversities, “constitutes 
the total public demand to which I refer.” 


ness or 


He continued by saying that over 
100,000,000 persons—or nearly two-thirds 
of the entire population of the United 


States—have some form of voluntary 
hospital, surgical or medical expense cov 
erage. Furthermore, A. & H. premium 
writings in the last ten years alone have 
increased some 380%, and the companies 
writing these lines have not more than 
scratched the surface of their opportuni 
ties, either as to amount of insurance 
that should be written or the forms that 
are Wi aiting to be developed. 

“That we shall meet these 
successfully I do not doubt,” said Mr 
Dorsett, “because more and more highly 
reputable casui ilty, life and fire insur ince 
companies are entering the A. & H. field, 
bringing with them the competitive drive 
wide the throttle of 


challenges 


that always opens 
renewed progress.” 
The speaker then declared that “we 


are living and operating in a highly com 
petitive and forthrightly outspoken world 
and we shall have to meet those condi 
tions as we find them. Such being the 
case, I would like to submit several 
thoughts about matters which seem to 
speak out for early and enlightened con- 
sideration. Here they are briefly and 
frankly. 


Public Wants and Is Ready to Buy 


“1. Let us face up realistically to the 
needs of the times. There is little room 
to doubt that the public wants, is ready 
to buy, and is determined to have one 
Way or another more complete ‘security 
insurance’ that is now readily available. 
This, needless to say, crosses the thresh- 
old of accident and health insurance. In 
the same step, as contemporary experi- 
ence voluably tells us, it also at least 
brushes the doorsteps of government 
intervention and certainly so if the 
insurance industry is unable or unwilling 
to furnish it. 

“One such present need and, you may 








Old Republic Life Insurance Company 
provides the most complete specialized 
credit life, accident and sickness insur- 
ance market for agents serving financial 
institutions engaged in diversified instal- 
ment credit. Its representative can be of 
assistance to you. A phone call, wire or 
letter will bring the man from Old 
Republic to your desk with full details. 


Old Republic 


Life Insurance Company 
Chicago 1, Illinois 














be most sure, a positive future accident 








the medica] field’s custom of providing 
the opportunity for dissatisfactions to be 
reviewed impartially. He called atten- 
tion to the establishment of grievance 
or mediation committees, a medical pro- 
fession activity which has been deyel- 
oped in more than 700 county and all 
state medical societies. 

Doctors and Insurance Companies 

“In my official travels throughout the 
United States I have had many insur- 
ance executives discuss with me what 
appeared to them to be downright dis- 
honesty or total lack of understanding 
on the part of doctors in their relation- 
ships with insurance companies,”  ex- 
plained Dr. Lull. “When I suggest that 
the facts of the case be referred to the 
local county medical society grievance 
committee, they listen intently and agree 
that such a mechanism can do much t 
enhance the profession’s standing. 

“Further conversation often reveals 
the attitude, however, that while patients 
perhaps should be encouraged to use this 
service, it could be bad business for the 
insurance company. The argument is that 
the grievance committee may consider 
the charges unfounded and develop é 
hostile attitude toward the company. As 
long as the insurance industry takes this 
attitude,” he emphasized, “the problen 
is difficult to solve.” 

Referring to the rapid growth of major 
hospital and medical expense coverag 
on a deductible basis combined with ele- 
ments of co-insurance the speaker 
stressed that it becomes “increasing! 
important” that the medical professio! 
and the insurance industry encouragé 
this type of coverage and at the sam 
time “maintain and utilize approprial 
safeguards.” 

Dr. Lull then quoted from a talk de 
livered by Dr. Percy E. Hopkins at the 
Bureau-Conference Group meeting las 
February. Dr. Hopkins had remarked: 

“As a greater number of people pur 
chase health and accident insurance, a 
especially types of coverage in which thi 
benefits are not specifically delineated, su 
as major medical expense contracts, 
might become necessary for these te 
groups to maintain rather close liaison " 
order that misunderstandings might | 
prevented. I have complete faith im th 
integrity of the vanllicad profession as we 
as that of the insurance industry, bul! 
realise that a dollar will purchase only 
much in the way of a be nefit, and that th 
average physician 1s NOW confronted wt 
the fact that a large percentage of 
patients have some type of —, 
Occasionally, ‘perhaps the patient and # 
physician anticipate a greater benefit thar 
is actually provided. This, with a thiré 
party appearing on the scene, could res 
in some misunderstanding on the part” 
the patient or the physician.” 


(Continued on Page 30) 
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THE EASTERN UNDERWRITER— 


DEDICATORY ISSUE TO HIAA 








Robert R. Neal Explains HIAA’s Mission 


(Continued from Page 3) 


vould be well to consider improvement 
nd development. This department, for 
example, will make studies in such areas 

s: (1) Insuring the older ages; (2) Un- 
lerwriting impaired risks; (3) Medical 
economics as it relates to health insur- 
ance and financing of the cost of med- 
ical care. 

“There are others, of course, but these 
should give you an idea of some of the 
jar-reaching research projects which 
vill have high priority in your Associa- 
tion program. 

“Because of the close relationship be- 
ween the providers of medical care to 
health and their impact on 
medical economics, your Association’s re- 
ationship with doctors, hospitals and 
other health professionals will fall with- 
in the scope of the information and 
research division. This will include the 
ssociation’s work as a _ cooperating 
member of the Health Insurance Coun- 
i] should it be decided to retain the 
Council in substantially its present form. 
However, the association will remain 
prepared to assume the entire function 
f the Health Insurance Council should 
the trade and professional associations 
which have previously supported the 
Council decide to retire from such activ- 
ity as recommended by Task Force One. 
“The collection of statistics from the 
business, research in the areas in which 
the business should consider its natural 
growth, and the trends apparent in 
closely related fields (i.e., medical care 
and general welfare programs) will pro- 
vide strong informational underpinning, 
not only to the other divisions, but to 


insurance 


the Health Insurance Association of 
America. 
“This department, too, will need to 


obtain additional personnel with actu- 
arial, economic and_ statistical experi- 
ence.” 

Public Relations Mechanism 


The fourth and equally important seg- 
ment of HIAA, said Mr. Neal, will deal 
with public relations. “Task Force One, 
in its report to the Joint Committee on 
Health Insurance, recommended that a 
public relations mechanism be developed 
that could interpret the business to the 
public and interpret the public to the 
business.” 

Mr. Neal reported that such an instru- 
mentality is under development. How- 
ever, he brought out that while it will 
be an integral part of HIAA, it will be 
set apart to insure its freedom of action. 
Public relations activities will first cen- 
ter around bringing the message of 
A. & H. insurance to specialized groups 
‘uch as the medical profession and_hos- 
pital administration. Later, the P. R. 
effort will endeavor to transmit this 
message to the public in general. 

“In order to establish this instru- 
mentality, the association is fortunate, 
indeed, in being able to turn to an or- 
ganization with vast experience in the 
Personal insurance field. By arrange- 
ment with the Institute of Life Insur- 
ance,” he explained, “the Health Insur- 
ance Institute will have at its helm the 
guiding genius of Holgar J. Johnson as 
it develops a public relations program 
“evoted to accident and health insur- 
ance, We are further fortunate that 
Holgar will have the capable services 
% James R. Williams, formerly with 
‘he Conference, and Robert Waldron 
and Scott Cunningham, formerly with 
the Bureau, as the members of a Health 
‘Nsurance Institute staff.” 
tt was emphasized by Mr. Neal that 
‘he responsibility for determining policy 
and approval of all projects and plans, 
cluding budgets for programs, rests 
with HIAA’s board of directors through 
's public relations committee. 

‘In this undertaking,” Mr. Neal con- 
‘inued, “your staff looks forward to a 
‘tong cooperative relationship with the 
‘taff assigned to the Health Insurance 


Institute. We are confident that this 
arrangement will be one of immeasur- 
able benefit to member companies and 
to the business generally. 


Three HIAA Offices 


“Now one final word in this account- 
ing of the functional makeup of the 
Health Insurance Association of Amer- 
ica. There will be three offices—Wash- 
ington, New York and Chicago. Your 
general counsel will be in Chicago, but 
he will, of course, have assistants in 
New York. The director of information 
and research will function from New 
York, as will the Health Insurance In- 
stitute. The director of company rela- 
tions will function from Chicago. Your 
general manager will be in Washington 
for the present, but as a practical matter 
will be dividing his time between the 
three offices for some time to come. | 
assure you there will be close coordina- 
tion between these offices and that any 
of them will be able to service your 
inquiries or get for you any information 
you may require.” 

In his concluding remarks, Mr. Neal 
paid tribute to the efficient and hard- 
working secretarial, administrative and 
clerica] staffs in the new association’s 
three offices. He said that in this con- 
nection HIAA is fortunate in being able 
to draw on the experience and capabili- 
ties of Miss Marie Meade who comes 
to the association with a background 
that covers more than half the years 
the Conference has been in existence. 

“All things that need to be done can- 
not be done immediately,” he concluded. 
“Your staff is dedicated to the proposi- 
tion of creating a highly efficient and 
progressive program for you. It stands 
eager to meet the challenge you have 
laid down in your creation of this asso- 
ciation in order that a unified and strong 
voice for accident and health insurance 
can be developed and maintained. Within 
this framework and understanding on 


your part, our efforts will be directed 
toward carrying out the mission you 
have assigned with vigor and enthu- 


siasm.” 


Ohio Cos. Host at Party 


Ohio companies were hosts to early 
arrivals at the organization meeting of 
Health Insurance Association of America 
last week in Cincinnati. They included 





Inter-Ocean Insurance Co., Midland 
Mutual Life, National Masonic Provi- 
dent Association, Nationwide Mutual, 
Ohio State Life and Pioneer Mutual 
Casualty. 
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THE COUNTRY’S MOST FRIENDLY COMPANY 
Welcomes 


The Health Insurance Association of America 


destined to Play an Outstanding Role in the Conduct of the 
A. & H. Business. 


We’re proud of our 


lent sales material. 


contracts. 


Outstanding 1955 Sales Record—60% increase in Production 
of Life Volume over Previous Year. 


Complete line of life insurance contracts from birth to age 70 with excel- 


Complete A. & H. line that includes both Commercial and Non-cancellable 


Our 1956 Expansion Program Offers 
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OF CHICAGO 
R. D. “BUCK” ROGERS, CLU NORTH AMERICAN BUILDING 
Director of Agencies Chicago 3, Illinois 
siete cca eaten mami 


Hvale’s 50th Anniversary 


(Continued from Page 8) 


plishments are but a slight indication at 
best of the magnitude of the inner man. 
Sound Analytical Ability 

J. F. Welch, vice president of U. S. 
Life, who spent many years with Con- 
tinental Casualty, Al as 
not only a loyal friend but an advisor 
who can be counted on in any circum- 
stance. His knack for analyzing a situ- 


characterizes 


ation, quickly and soundly, knows no 
equal, says Mr. Welch. 
Having worked with Al Hvale for 


almost 25 years, Armand Sommer, vice 
president of Continental’s accident and 
health department, is quick to say that 
he has known with a 
greater fund of knowledge, with a whole- 
hearted, cooperative, friendly and per- 
suasive attitude associates 
and towards the business in general. 
“He has never attempted to be spec- 


never anyone 


towards his 


tacular nor has he sought the limelight,” - 


comments Sommer. “Yet in his 


Mr. 


Openings in California, Florida, Illinois, Indiana, Kansas, Michigan, Minne- 
sota, Missouri, Nebraska, New Jersey, North Dakota, Ohio and Wisconsin. 


NORTH AMERICAN LIFE INSURANCE COMPANY 





quiet way, I think he should be in the 
insurance Hall of Fame if there were 
one, Al has done more, perhaps, than 
any individual for the advancement and 
stability of the accident and health busi- 
ness. He can look back on 50 years of 
being a constructive force of our busi- 
ness. 

“From a Al is 
a man who has a wide understanding of 
history, literature and the finer things 
3oswell 


personal standpoint, 


of life. He is a member of the 
Club of Chicago. One of his chief hob- 
bies is building a library and he prob- 
ably has one of the most valuable li- 
braries in the city of Chicago. (Mr. 
Hvale’s private library contains 2,000 
volumes, his special interest being first 
editions of and books about the writers 
and artists of the ’90’s—the Beardsley 
period.) 

“He contributes socially and intellec- 
tually whenever he is present. I had the 
pleasure, a few years ago, of being one 
of the group with Al Hvale and Mrs. 
Hvale who exchanged philosophical eve- 
nings with a professor of Hindu philos- 
ophy at the University of Boston. 

“Al has a host of close friends that 
anyone, even with his years of living, 
would be proud to achieve.” 








of America! 





We could tickle it under the chin and say 
“hitchy-koo” but, instead, we'll say “Suc- 
cess” to the Health Insurance Association 


GRANDPA GREETS 
THE NEW BABY... 


NATIONAL CASUALTY COMPANY 
Accident & Health Division 


Detroit 26, Michigan 


We're 52 years old—and as a charter mem- 
ber paced the hall during the birth of the 
H.I.A.A. It meets a “crying” need in the in- 
dustry and we’re grandfatherly proud of it. 














" Medicine And Insurance 


(Continued from Page 28) 
Insurance companies should take ad- 
of this service that the medical 
has established through its 
grievance committees, continued Dr. 
Lull. He said that appropriate proce- 
dures can be worked out through the 
HIAA’s medical relations committee and 
the AMA’s council on service. 
This, he declared, would be to the mutual 
benefit of the the public and 
the medical profession. 

An important segment of Dr. Lull’s 
address summarized the results of a 
the attitudes of physicians 
to voluntary health insur- 
sanctioned by 


vantage 
profession 


medical 


industry, 


survey of 
with respect 
ance. The survey 
the AMA’s council 
and conducted by one of its committees. 
Approximately 15,000 physicians were se- 
lected at random—nearly 8,000 responded 
to the questionnaire. Among the conclu- 
sions drawn from responses to the sur- 
vey were: 

“1, Blue Shield and private insurance 


Was 


on medical service 


programs were most frequently men- 
tioned as being available in the areas 
where the respondents practiced. These 


were also listed as most satisfactory to 
them (physicians). 

“2. The majority of responding phy- 
sicians believe that health insurance 
should be underwritten by all types of 
agencies on a competitive basis. 

“3. Over half of the respondents are 
of the opinion that the primary function 
of health insurance is to provide finan- 
cial assistance. 

N.B.—This was gratifying since the 
AMA has long maintained the position 
that these programs were mechanisms 
to aid the recipients of health care in 
the financing of such care. 

In other words, health insurance 
helps the insured persons meet their 
own financial responsibilities rather 
than being any guarantee of either the 
availability or actual provision of such 
care, 

Co-Insurance Desirable 


“4. A large majority (over three- 
fourths) of the respondents expressed 
the belief that insured patients should 


pay some portion of medical care cost 
in addition to (the premiums for) his 
health insurance coverage, 

N.B.—The last two observations in- 
dicate that an appreciable number of 
physicians believe that some element 
of co-insurance is either necessary or 
desirable. That the physicians appar- 
ently subscribe to the co-insurance 
principle is fairly obvious although no 
per cent of risk sharing by the in- 
sured was established since the term 
co-insurance was not used in the 
questionnaire. 

“5. Over half of the responding phy- 
Sicians were of the opinion that insured 
patients assumed their insurance pay- 
ments or allowances would cover the en- 
tire professional fee. Among the reasons 
listed were: unclear statements in the 
policies; misrepresentation by salesmen; 
or lack of thorough understanding of the 
coverage by the patient. Here, I believe, 
it might be appropriate to express the 
hope that your new association will con- 
tinue the endeavors to elevate standards 
which would naturally include further 
improvements in sales as well as admin- 
istration. 

“6. Approximately 20% of the respond- 
ents were of the belief that physicians 
might tend to increase fees when treat- 
ing patients who carried insurance. 
Some rationalized it as a means of pro- 
moting the principle of co-insurance 
while others felt that the added ‘paper 
work’ in connection with health insur- 
ance justifies some additional compensa- 
tion.” 

Concluding his address, Dr. Lull 
stressed that medicine and insurance are 
two outstanding examples of self-disci- 
pline. He urged more of it. “Self- 
discipline on the association level,” he 
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Talk Insurance Far 


(Continued from Page 28) 


respectability. “It is now making its 
services known in no small or modulated 
voice. As a result, never before have the 
banks enjoyed such wide public confi- 
dence as they do today. Why haven't 


we?” He continued: 

“T am unable to think of a single 
problem, at least over the past decade, 
that could not have been avoided and 
probably completely stopped if we had 
gone out and told our story to the people 
before criticism started. Public relations 
is a powerful instrument at any time, 
when it is properly used; but it is most 
effective when it is employed to prevent 
misunderstandings and criticisms, rather 
than as a means of recapturing public 
confidence after it has been lost. 

“You need not look beyond your own 
field for proof of this lesson. A compara- 
tive handful of companies, most of them 
specialty writers, played fast and loose 
with A. & H. coverages 
could say Jack Robinson all companies in 
that field were smeared with the tar of 
suspicion in the public mind, as all of us 
so painfully know. 

“Tt is unprofitable and unrealistic to 
blame the press for talking about ‘insur- 
ance companies’ as one big family. They 
are in the business of reporting the news. 
Protecting our interests is our job, and 
I can assure you that we have always 
found the press as a whole most willing 
to cooperate when we have taken the 
time to explain our problems to the 
editors. 

“We have a story to tell. It is a magni- 
ficent story of unselfish public service. 
The very creation of the Health Insur- 
ance Association of America is the basis 
for an entire public relations campaign 
in itself. Tt was established to clean out 
any rem< lining unfortunate conditions in 
this field, to fix and maintain sound ethi- 
cal practices, and to generally promote 
the condition of our business consistent 
with the public welfare. The time to start 
telling that story is now and keep on 
telling it way in and day out.” 


Let’s Be Proud of Our Business 


Mr. Dorsett’s third and final point was 
“let’s be proud of our business”. He ham- 
mered home that “it is high time we 
stopped talking against ourselves. Too 
often we have been our own worst and 
impractical critics. Within reason, and in 
the family circle, self-analysis is a good 
thing. However, when we fret and com- 
plain publicly about matters that most 
often are magnified out of all proportion 
to true fact, we are doing a dis-service 
not only to ourselves but to the public 
as well. 

“How many times have your heard 
producers, and company executives, too, 
protest that we are pricing ourselves out 
of this market or that market? Yet, 
when the facts are put together, the 
truth shows that increases in insurance 
rates have lagged far behind the average 
commodity rise. We can be proud of our 





accomplishments; let’s make them 
known.” 
In closing Mr. Dorsett said: “If I may 


offer a sound rule of conduct as you 
embark upon your commendable and 
important mission of service, it is to be 
found in a few lines taken from the 
writings of Edward Everett Hale, who, 
nearly a century ago, admonished his 
‘Harry Wadsworth Club’: 


“To look up and not down, 
To look forward and not back, 


look out and not in—and 
To lend a hand.” 





said, “can only be possible if the or- 
ganizations are strong and representa- 
tive of their components. The American 
Medical Association is 110 years old. 
The Health Insurance Association of 
America was born yesterday. We hope 
that you may be able to profit from our 
experience and we from your youth. 
Congratulations and best wishes.” 


———_ 
— 


Health Insurance Association Of America Launched 
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colors. It set forth “that the formula 
for the determination of assessments 
upon member companies, as contained in 
Appendix F of a brochure dated De- 
cember, 1955, entitled ‘Proposal to Es- 
tablish the Health Insurance Association 
of America’ be and the same hereby is 
approved.” 

Mr. Wetterlund obtained the same 
unanimous approval of the resolution 
which empowered HIAA to assume cer- 
tain liabilities of the Bureau and the 
Conference and which _ authorized 
HIAA’s board of directors to pay the 
expenses of the Joint Committee on 
Health Insurance in connection with 
the organization of the HIAA. It fol- 
lows in full: 


“WHEREAS, The Bureau of Accident 
& Health Underwriters and the Health 
& Accident Underwriters Conference 
have determined to dissolve their re- 
spective organizations upon the forma- 
tion of this association; and 


“WHEREAS, it has been in the best 
interest of this association that the 
activities of said associations be con- 


tinued without interruption until as- 
sumed by this association; and 
“WHEREAS, said associations have 


continued to incur liabilities as a result 
of continuation of such activities, with- 
out further assessment upon their mem- 
bers; and 


“WHEREAS, the Joint Committee on 
Health Insurance, acting as the organiz- 
ing committee of this association, has 
incurred expenses in connection there- 
with, 


“RESOLVED, THAT the board of 
directors be and it hereby is authorized 
on behalf of this association to assume 
such liabilities of the Bureau of Acci- 
dent & Health Underwriters and the 
Health & Accident Underwriters Con- 
ference as the board may deem appro- 
priate. 


“THAT, the board of directors is au- 
thorized to pay such items of expense 
incurred by the Joint Committee on 
Health Insurance, acting as organizing 
committee of this association, as the 
board may deem appropriate.” 


Election of Officers and Directors 


The final formality in the launching 
of the new association—the election of 
officers and the board of directors—was 
ably handled by H. Ladd Plumley, presi- 
dent of the State Mutual Life of Wor- 


cester, as chairman of the nominating 
committee. In presenting recommenda- 
tions for the 15-man directorate of 


HIAA Mr. Plumley remarked: 

“It is with pride that the nominating 
committee presents this slate of direct- 
ors. I believe you will all agree that 
they are of such stature that they will 


give strength and vigor to our new- born 
association.” 

Jnanimously HIAA’s 
bers approved the slate composed o 
the following leaders: For terms expir- 
ing in 1957—R. A. Hohaus, vice presj- 
dent and chief actuary, Metropolita 
Life; J. W. Scherr, Jr., executive vice 
president and _ secretary, Inter-Oceay 
Insurance Co.; V. J. Skutt, president 
Mutual of Omaha; George N. Watson. 
Group manager and actuary, Crown Lif 
of Toronto; E. . Craig, chairman oj 
the board, National Life & Accident, 

For terms expiring in 1958—H, | 
Stewart, president, West Coast Life: 
Frank L. Harrington, president, Massa- 
chusetts Protective and Paul Revere 


charter mem. 








= 
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Life; Moses G. Hubbard, legal counsel, 
Commercial Travelers Mutual Acciden 
Association of Utica; Armand Sommer, 
vice president, Continental Casualty; 
Travis T. Wallace, president, Grea 
American Reserve of Dallas. 

For terms expiring in 1959—Millard 


Bartels of the Travelers; L. P. Hemry, 
senior vice president, American Mutual 
Liability ; J. C. Higdon, president, Busi- 
ness Men’s Assurance; Paul FE. Lay- 
mon, vice president and. general counsel, 
Standard Accident, and R. J. Wetter- 
lund, chairman, Washington National. 
Formal election of HIAA’s officers 
was the final business of this memorable 
first session of the new association. As 
presented by Mr. Plumley and _ unan- 
imously voted, the officers are as fol- 
lows: President E. J. Faulkner, presi- 
dent, Woodmen Accident & Life; vice 
president—J. Henry Smith, vice presi- 
dent and associate actuary, Equitable 
Life Assurance Society; secretary— 
William R. Shands, vice president and 
general counsel, Life Insurance Co. of 
Virginia, and chairman of the public 
relations committee—Frank S. Vander- 
brouk, president, Monarch Life. 


An ovation greeted the officers and fig 


directors of HIAA when they were 
called to the front of the room by 
Chairman Rietz. Pointing to their thor- 
ough familiarity with trade association 
activity, he said: “We salute the officers 
and directors to whom we have en- 
trusted leadership of our organization. 
They are ready and willing to take on 
the additional work and_ responsibility 
which will be necessary in the busy 
months ahead. We are all grateful to 
them for the jobs which they have so 
willingly agreed to undertake.” 

The acceptance address of President 
Faulkner in which he foresaw opportuni- 
ties of great usefulness for HIAA, was 
then delivered. Reviewed on another 
page of this edition, this address was 
generally regarded by Mr. Faulkner's 
audience of friends and admirers as one 
of his best. Immediately thereafter the 
officers and directors went into execu- 
tive session. 





Tribute for Faulkner 


E. J. Faulkner, president of Woodmen 
Accident & Life, deservedly received 
plenty of recognition at last week’s or- 
ganization meeting of the Health Insur- 
ance Association of America in Cincin- 
nati. Elected the first president of the 
new organization, he had been one of 
the wheelhorses in the vast amount of 
work which led up to its formation. 

Paying tribute to him, J. Henry Smith, 
vice president and actuary, Equitable 


Life Assurance Society, who presided at 
the afternoon session the first day, said: 
“When Ed Faulkner brought to a close 
(April 11) the work of the Joint Com- 
mittee on Health Insurance of which he 
was chairman, all the members of that 
group expressed our admiration to him 
for the time, devotion and inspiration 
which he gave to its work. It was the 
consensus that as Joint Committee chair- 
man he was extraordinarily well equipped 
to fill the post of HIAA president.” 


Special Events for Ladies 

Ladies attending the HIAA organiza- 
tion meeting in Cincinnati were kept 
busy and happy. They had a luncheon 
of their own on the first day, their 
presence assured the success of the 
HIAA reception and banquet that eve- 
ning, and the following morning they 
were taken on a visit to the Rookwood 
Pottery in Cincinnati. They were back 
at the Netherland Plaza Hotel in time 
for the fellowship luncheon of the HIAA 





Vanderbrouks in Bermuda 


Frank S. Vanderbrouk, president 0! 
Monarch Life, who put in a busy tw0 
days in Cincinnati at the organization 
meeting of the Health Insurance Ass 
ciation of America, left immediatel) 
thereafter for a Bermuda vacation. He 
was accompanied by Mrs. Vanderbrouk 
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